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PROFILE 
Passionate and humble IT student looking forward to work with the industry professionals to develop solutions and hone my technical skills. Always trying my best to deliver exceptional works.
work experience
Enterprise Support Client Services	April 2019 – August 2019 
Visa Worldwide Pte Ltd           
· Troubleshoot issues regarding to CyberSource’s products and services
· Answer client queries about CyberSource’s products and services
· Work with internal teams and external parties to resolve outstanding client issues
Education 
Diploma in Information Technology (with Merit)	2017 – 2020 
Singapore Polytechnic            
· CGPA: 3.969
· Accenture Technology Prize
· Achieved Edusave certificate of academic achievements 2018, 2019
GCE O-level 					     		                  2012 – 2016
Woodlands Ring Secondary School
technical skills
Language                     C#, Java, HTML, CSS, JavaScript, Python, Java (android)
Database                    MSSQL Server, MySQL, MongoDB, Firebase
Cloud                            AWS, Azure, Gcloud
Technology                  VueJs, ASP.NET, J2EE, GIT, SCRUM, Azure DevOps, SalesForce, 
                                      IBM Watson, IOT ( limited )
soft skills
	· Teamwork
· Collaborative
· Organisation
	· Communication
· Adaptability
· Self-directed
	· Resourceful
· Competitive
· Critical thinking  


Academic projects
BetterQueue		Oct 2019 – Mar 2020
· Created a queue system to improve queue congestions and integrity of queue order
· Allows people to check the queue and get notices through telegram chatbot
· Provides analytic reports for admin to monitor staff performance
Creditor chatbot (t.me/creditSensei_bot)	Oct 2018 – Mar 2019
· Loan default prediction telegram chatbot determines whether a person has experienced past due delinquency in past 90 days
· Used Dialogflow to understand user’s intent in conversation
Vietcraft (bit.ly/2CiOz3t)		Oct 2018 – Nov 2018
· Proposed solutions to solve the livelihood problem of mat weavers in Vietnam
· Promote online brand by having a website and mobile application to provide tutorials and tours
· Weavers earns more revenue through improved product and selling online
Personal Website (ys112.github.io)	Oct 2017- Present
· Showcase about myself and my portfolio
· Rebuilt the website with a JS framework, Nuxt and UI library, Vuetify
· Designed using mobile first approach
SP food app		Oct 2017- Mar 2018
· Aid students in finding good food in SP and locate them
· Hosted data on firebase to synchronise food reviews across different device
Extra-curricular activities
Videography Club 								          2017-2018
· Served in sub-committee
· Managed 3 filming coverage events
Robotics Club 								          2013-2016
· Participated in 11 competitions
· Spearheaded the club for a year as Vice-President
· Lead the club in National VEX robotics championship 2015 and achieved 3rd place
· Lead the club in DSO-DSTA Robotics Challenge 2015 achieved 3rd place
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