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Is the provision of g(!ods and services t0 $

L I
atisfy human necds and wants, [3]
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PELF SERVICE SELF SELECTION _——— :

- uscd in Sihermarkets - used iw

el AT : oods :

sells"#&t' o oods sells d e ated insie e

- Customers pay at check-out|- customers pay at P 5

Points shop , 3]

- fewer shop assistants [ many shop assistants —[2] |
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- consumers to voice complaints }CH*’ 2t 4 [1]

- consumers to express their views [1]

- consumers must be represented in government or other

polidy making bodies [1]

- trader must sel=&7 listen to complaints [1]

Max 3
|

- mass marketing is where a business sells to a large market. [1]

- many p‘cople buy the produc?ﬁas larke volume of sales [1]

- there is mass production [1]

- there are many similar products on the market. [1]
Max 3
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(n)
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(c)
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< sole trader

- private limited company 1
- public limited compuany (1]
- multinational corporations [
- co-operiatives [
- partnership I||| [I

Muax 2
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Piracy is an act ol copying others" work (1) and I'l‘\':!l[in YR b
permission (1). ' £ (1) without

Max 2
— ! |
= controlled by the government (1) through w minister (1) »
- run by board of munigement appointed by the governm [2
= has a general manager ' ; cnt
(1]
Max 3
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- burial socicties i
() - compensation-ts-paid it the rooteause is immediate / exomple (2]
- compensation is paid il loss 18 ca.mscd by the ,-i,‘,k. thst i) e o 5 (1] + 14
- o compensation W loss results from uninsured risk'ks_-g;‘i'mm:: { [ H
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(a) s huwng or booking acroplanc / train ot bus tickets online using C(lmplulv.:rﬁ/!'-‘i P—
through intdynet. 4
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(b)  Itcontrols and reculates the operations ulnk ccommunication service
providers, | (3]
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7 (a) o
Il‘u"(‘g St ages of production

i N
() Primary
- o 2t ' " -
- 15 the first stage of production
- Obtaining of raw mgu.r_u-ls -
g AW | b I g .
- involves exiractive work e.g. farming mining, fishing (any ond
M
(i) Secbndary
1 - ~ . E:
Memhen + e, ~ 15 the second stage of prodyction: £ .
i e:l i § - Involves manbifacturing ¥ frocessing €-2. bd!kmg, lanning
(any one) A . s N
- is where raw materials are converted into semi-hinished or fin
2oods l
- involves construction / assembling parts €.2. house building,
 Construction (any one)

(iii) Ter\iar}f ,
- 1s the third / last stage of
- Includes comtmerce

nenhen + =.q

N

E:ji;:nﬂ o ] < im'c_'l‘f'cs el de and atds fo trade; d-istr_ibu\don of goods
2 provisiod of services i.e. diréct and intirect
- aids 1o trade involve transport, insurance, advertising, wareh
banking, communication (any one)
- direct services include m‘rscs[tcachcrsjdoctorsI lawyers
(any one)
(b)

How workers affect internal environment of business:
- workers need: job security
training
career development prospects
constant payment of wages / salaries
fringe benefits
pleasant environment / good working conditi
- workers ensure that: products are manufactured
quality goods are produced
quantity gobds are produced 1there are no sh
- if work is not performed well, customers complain
- if management and workers do not trust each other. there will be
conflicts [ebr e "
- conflicts cause productivi\y to drop-thereby threatening the firm'y
continued survival
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went ol aecount

Purposes of staten | |
wons for the lnnn;'l

o sumimary ol the trimsi
a request fovpet frnesey |
used o check for auenricy ol entries

- pemind customers 10 iy
used (o1 accountmp purp

Cadvertising,

15 are bought on credit

OS50S

may be used for
- used when pood
= 1o show:
- account number
Il.’llnq."qm-i-\u[drc.\'h ol hl’}-t'l' and .-;c‘ll-.-r
Do
- purchase made during the month
date ol issuc
_ eredit available
. overdue amount / arrears
- amount due/ instalment
~ermis of payment

e

- due date |
- opning and closing skeede balances [1]+1
- erddit and débit notes issued during the month [1]41
- indoice ecdipt numbers [1]4-1
- interest on overduc amounts (1
Max 10
Home Trade Forcign Trade
- trade between countries (2]

- trade within a country

- involves retatlers uﬁd wholesalers - involves importers ayd
CXporters

- fewer documents - more documents

- short distances are involved - long distances are involved

- high transport cost

- more risk

- high insurance cost

- more middlemen

- foreign currencies are used

- low transport cost

- less risk

- low nsurance cosl

- fewer middlemen

- local currency used

-local languages are involved - foreign languages arc
involved

2]
12]
(2}
12]
2]
2]
2]
2]

(2]
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(a) purposes of statement of account
- a summary of the transactions for the month
- a request for P roendt (1]
- used to check for accuracy of entries (1]
5 rcmind customers to pay [”
- used for accounting purposes (1]
- may be used for advertising [1]
- used when goods are bought on credit (1]
- to show: (1]
- account number
- name fand-address of buyer and sdller (1)
{1
- batance i
- purchase made during the month 0]
- date ol 1ssu¢ 0]
- credit available 0]
- overdue amount / arrears (]
_ amount due/ instalment i
- terms of payment [1 |
- due date | (]
- opkning and closing steekbalances (1
- créditand Jd&bit notes issued during the month (41
- in\"oicﬁ"fecéipt numbers (1]
- interest on overdue amounts (11
7 Max 10
(b) Home Trade Foreign Trade
_ trade within a country _ trade between countries [2]
- involves retailers afd wholesalers - involves importers ayd
exporters 2]
_ fewer documents - more documents (2]
_ short distances arc involved - Jong distances are involved [2]
- low transport cost - high trgnsport cost (2]
- less risk - more 1isK _ (2]
- Jow insurance cost - high insurance cost 2]
_ fewer middlemen - more middlemen (2]
- local currency used - foreign currencies are used [2]
_local languages are involved - foreign languages are
involved 2]




T same units of measurement

- different units of

ifferent fideal, banking and
- same fical, banking and mdhetary- differen .

policies
- low market rescarch cost
- less state interference
“sSmaller volumes of poods are
traded

- same cultyre e’m religions

- factors of production are highly
mobile

_E-':.N\clll LA e

measurement [2)
modetary policies [2]
- costly market rescarch 2]
- morc state interference [2]
- larger volumes of goods are
traded (2]
- different cultures :.fnd
religion [2]
- factors of production are Jesg
mobile 2]
Max 10

- wAaes wedt Tl



—ﬁ_-

L o

9 (a) M
he t"p"u! IO \..._lc’.'x\
(]

- Drofects CONSUMETS 2gANSt injuries caused by using the comp odi
ity of

b»r:'['\_{CET
The right to basic needs I[H
- consumers 0 z\_ces; oasie !‘:CCrl'S\Si.U-eS such as food. clothine [
The richt to be intormed niormation N 11]
- to be provided with all the facts s0 as to make informed choices
decisions e !
The right to be heard (1
- Consumers should be given a forum where their views can be heard and
complaints can be lisiened t ) (
M“"Mﬂ i U
- consumers are protected against emiironmental dangers [
The right to choos€ (1]
- access 1o a varieny of goods and services so as 1o exercise choice (1
The neht to redress (1
- a fair setlement to a just claim n
The right to consumer education (M
- consumers to be aware of consumer rights and their responsibilities i
— Accept 3 rights
% bﬁ\a\‘\\% ‘e o g—,‘g::(-g-_.ﬁ\ = =T A-NEP 1y =& i :\{;1.\'“-]
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(b)  Advantages of yjrtual markets ' i

- custerrers buy, 2ouds S and sery ices online / internet I
- saves on thaveling and accommodation expenses [Vl
- buving can be done anytime 1]

- variety of goods and services | is available [

- customers buy on the comfort of their homes )

- customers get detailed information on the product It

- customers can compare prices from various sellers [t

- can buy goods worl ldwide m

- goods are delivered 10 the customer 1]

- cheaper 1o advertise on intemet 1

- low operational costs i

e T =Yg V::\\\_jc:m:'hiﬁ Max 10
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Features of a

sole tra
= one-ntan business /

w;ﬂﬁ

der business
owh boss

- found in the private sector
= aims 1o make profit

= small segle

\

TGSy 10 establish | 1e- o5 neades
- requires Jesg legal formalities

~entrolled and rin by the owner

- has unlimited Jiabj]
- low. yverhead exper
- flex imetable
- lacks continuity

ities
158

- little capia] js required

Role of Ethjes.
- gives credibility 10

the business

- quality products are produced

- €nables busjness to be a

- eénables or

ganisatio
- relating 1o

good corporate citizen
ns to adhere to legislation

health angd -:%ﬁ‘ft’—"(h

-
_ Poways an image of caring 1o both émployees and cnvironthent

- €nsures that a bysip

- Promotes good relg
- increases cus omer
- attracts customers t
- reduces employee

- boosts mo‘rale, hence i

- avoids law sujts

€Ss continues to operate or fungllon
tionships in the corporate worl

- emplolyees and supblier loyalty

o firm's products boosting salés and préﬁts
urnover

l o
nereased productivity

- respect for human dignity frights Lﬁd-jt:stice

- leads to tolerance o
- Promotes solidarity

f cultural diversity
| equity hre-cooperation

(1141
(1]
[1]
(1]
(1]
[1]
1]+
(1]
(1]
(1]
1
[1]
Max 10

(1]
(1)
[1]
(1]

[1]¥\

(1]

(1]
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(114449

(1]

(1141

(1]

(1]

(1]

[1]
Max 10
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(2)

(b)

12

%u‘n.&,! ) <
POOling of risks . A u‘\ﬁn"rv\‘i:t', 135'}- f\E—_).H.
- man 1gcoglc mgilginsmanci{_compgm'hand pay pretiums into a
Common pool / fund at regular intervals

B4
- when I%M ini;_urcr_dmfs_mon&ylom_uf;he_pgo_l_
of premiums 2]
- money is used to c&m_pens_ﬁ!f; the few unfortunate 2]
- burden of loss is shared /the fortunate help the unfortunate il
- profit is left for the insurer n
- the remainder is invested m
T cetn teleuainy m%rw\&g:‘c‘ﬁccept diagram
Max 10

Benefits of Insurance and Assurance
- covers busin_e_s&amtpﬁ_‘rs_onamepcng against mm}:ﬂm& (3]
- provides compensation for losses | netes orye it \Eefem n
- instils confidence 1]
- lends money to businesses and individuals [
- enables business to continue even after loss . M
- policies can be used as collateral security g )
- dependants and beneficiaries get sum assutciWLiEb_‘EE@LE:s_tmhﬂe

the same quality Qflifﬁﬂs_bEfG_I_i& : , . 2]
- provides cover for medidal expenses bneral aed sSvcahen [t

Y penec s, Max 10
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13 (a) Benefits of W h::[rl::\..pr' L . 1 raF y IER
- can send and [ELEIVE audios, videos and (ext messages [ N PV )
_ - heen g : S —EOVYwa
- shows messdge has been sent [pu‘.t‘:ﬁ“ &3 r«.encl..—\ﬂ | ‘._.\(Q‘k_b(_:’l‘ (1]
_ shows message has been received [pront Acticey (1]
- cheap ‘ (1
- shows time when mMessage was sent or received (1]
- can form social and business gLaups (1
- fast if there is network T . ['[ |
ation to several reciprents at onee [2

(2]

- can send inform :
- used gnpytime over :lﬂ}ui‘-m_ 1 :
= messages:ﬁi_} be 141_21 and TLILLL,:—-‘TQA A ( P L4 (2]
= Mectoines -é-«f#'--”: o= A RN L e e WX 10
- alnse  fer POWEEH ) .
— e, e £ P Tt = c:\«li-\(-:*“"-:.:& c'..\&—‘«‘;. (ﬁ,{_)‘_“cl“\f}
R = e “_-’ffaf-‘.‘\“-' ' *r;x‘a_.:.:f_gn:\ec‘\ A AnedaS JEESEO
(b) Factors that intlyence the choice of transport
- niftire dr'doods - types of goods should be assessed in terms
of their value / perishables /fragile

- urgency of delivery - how fast must the goods get to the destination

ty of mede - whether the timetable and route is fixed or not

— — —
Bt

- quantity of goods i.¢ s1z¢ of the load must be considered in relation
to the capacity of mode. ( (2]
- accessibility of the area - how the area can be reached [2]
-reliability i.e. if mode is not affected by bad weather 12]
- distance - how far the goods are to be carried (2]
- availability of mode - is the mode readily available 12]
- possibility of return loads - are there any goods available to be
carried when the mode is going back 2]
2]

fx’i-?[_’jﬂ J- security of mode - how safe are the goods from theft and damage
Max 10 -
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