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Question 
Number Key Question 

Number Key

1 C 21 D
2 C 22 A
3 A 23 A
4 B 24 D
5 C 25 A

6 D 26 B
7 B 27 B
8 A 28 C
9 D 29 B

10 C 30 C

11 A 31 A
12 D 32 D
13 C 33 C
14 D 34 C
15 C 35 B

16 C 36 B
17 B 37 A
18 D 38 B
19 B 39 B
20 D 40 A
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1 What is meant by production?

 A primary and secondary industries

 B provision of direct services

 C provision of goods and services

 D trade and aids to trade

2 The diagrams show three people who each provide a service to consumers.

POLICE

 Which term describes the type of service they provide?

 A commercial service

 B customer service

 C direct service

 D retail service

3 Which term means ‘the distribution of goods to the final consumer’?

 A commerce

 B manufacturing

 C warehousing

 D wholesaling

4 What is a disadvantage to the consumer of large-scale retailing?

 A convenient opening hours

 B decline in personal service

 C loyalty cards

 D one-stop shopping
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5 The diagram shows a trend in retailing.

receive an email about promotion goods

view the goods online

order goods using a mobile phone app

review goods using social media

collect goods from the retail store

Consumer uses these services when 
purchasing goods from retailers

 Which trend in retailing is shown in the diagram?

 A mail order

 B mobile retailing

 C omnichannel retailing

 D television shopping

6 Using credit means that the customer

 A always pays extra for the goods.

 B gets goods repaired for nothing.

 C obtains discount on goods.

 D uses the goods but pays later.

7 Mr Dube buys a television on hire purchase from a shop and pays for it over 18 months.

 Who owns the goods during this time?

 A buyer

 B finance company

 C manufacturer

 D sales person
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8 The diagram shows a commercial activity.

manufacturer’s factory

wholesaler’s warehouse

retailers

consumers

 Which commercial activity is shown in the diagram?

 A chain of distribution

 B chain of production

 C division of labour

 D economies of scale

9 A small retailer is located in a remote village. Which service provided by a wholesaler is this 
retailer most likely to benefit from? 

 A advertising of products

 B convenient opening hours

 C credit facilities

 D delivery of goods to the retailer

10 Which of the following is not an example of an intermediary?

 A agent

 B factor

 C franchisor

 D wholesaler
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11 What document will be sent to a customer when the customer returns chargeable boxes and 
crates?

 A credit note

 B order

 C quotation

 D receipt

12 High Fashion Wholesalers prepared a statement of account for Lee Trading.

STATEMENT OF ACCOUNT

HIGH FASHION WHOLESALERS
TRENDY ROAD

ANYCITY

To Lee Trading
110 Main Road
Anycity

Month Ending 31 August 2015

  1 Aug
  6 Aug
  8 Aug
12 Aug
22 Aug
26 Aug

475
25

60

500
25

–
800

1500
1440

balance brought forward
bank
cash discount
sales
sales
credit note

800
700

DATE CREDIT BALANCE DETAILS DEBIT

$ $ $ 

Lee Trading paid the amount owed on 24 August.

 What was the amount paid?

 A $700 B $800 C $1440 D $1500

13 Eva is a retailer. She has bought 30 dresses costing $70 each. She is allowed 20% trade discount 
and 5% cash discount if she pays within 14 days.

 How much will Eva pay if she settles the bill within 14 days?

 A $1512 B $1575 C $1596 D $1680
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14 A retailer buys an article at a cost of $50 and sells the article at $60.

 What is the retailer’s mark-up?

 A 8% B 10% C 15% D 20%

15 What is a limit placed on the quantity of goods imported into a country in one year?

 A embargo

 B licence

 C quota

 D tariff

16 What is the major difficulty faced by an exporter when trading with a foreign buyer for the first 
time?

 A competition from other companies

 B differences in languages

 C non-payment for the goods

 D transport of goods

17 Three types of advertising a firm might use are informative, collective and competitive.

 What is another type of advertising?

 A media

 B persuasive

 C point of sale

 D sales promotion
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18 The diagram shows an advertisement.

I am more popular now 
I have discovered...

 Which method of appeal is the advertiser using?

 A colour

 B comedy

 C hero worship

 D social acceptance

19 What is a loss leader?

 A a commodity entered in the stock records but missing from stock

 B a product sold at below cost price to attract customers

 C a slow-selling item sold at below cost price to sell quickly

 D a well-known brand with a low profit margin

20 Which method of communication can people in different places use to hold a meeting, allowing 
them to hear and see each other?

 A teleconferencing

 B telephone

 C text messaging

 D videoconferencing
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21 A retailer uses the business reply service to reply to an advertisement by a manufacturer.

 This means that the manufacturer pays for the reply, which is sent by

 A cash on delivery.

 B courier.

 C email.

 D ordinary mail.

22 What is an application store (app store)?

 A digital distribution platform for software

 B means of protecting the computer user against malicious software

 C method of communication between a retailer and a manufacturer

 D warehouse for storing certain types of goods

23 What is an advantage of sea transport for carrying goods in bulk?

 A low carriage costs

 B low packing charges

 C safety

 D speed

24 What is an advantage of using containers for the transport of exported goods by road and sea?

 A high insurance costs

 B no export documentation

 C non-payment of customs duties

 D quicker turnaround

25 Which service is not provided by a logistics company?

 A advertising

 B packaging

 C transport

 D warehousing
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26 Which requirement is not essential for a well-organised warehouse?

 A accurate stock control

 B cash and carry on sales

 C efficient distribution of goods

 D protection of goods from theft

27 How does a bonded warehouse save on working capital for the importer?

 A Duty is paid when goods are blended and packed.

 B Duty is paid when goods are needed.

 C Goods are supervised by customs authorities.

 D Goods can be displayed for sale.

28 What does the insurance principle of indemnity mean?

 A The insured is refunded the cost of the total premiums paid to the insurer if a loss is suffered.

 B The insured is restored to a better position than before the loss was suffered.

 C The insured is restored to the original position before the loss was suffered.

 D The insured who suffered the loss is compensated from the premiums in the insurance pool.

29 A retailer’s stock is worth $6000 and is insured for $4000. Goods to the value of $4500 are stolen.

 How much compensation will the insurance company pay the retailer?

 A $500 B $3000 C $4500 D $6000

30 What is a function of an insurance broker?

 A to assess insurance claims

 B to calculate risks and premiums for insurance companies

 C to find clients for insurance companies

 D to possess and sell goods to clients
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31 The following headline recently appeared on the front page of a newspaper.

Banking crisis hits commerce

 Which of these effects of a banking crisis is likely to be the most serious for businesses who are 
wishing to expand?

 A The banks will be less willing to provide loans and overdrafts.

 B The banks will be unwilling to provide advice to businesses.

 C The banks will close their internet sites.

 D The banks will reduce the staff numbers in their branches.

32 Which method of payment requires the creditor to ask the bank for payment?

 A banker’s order

 B cheque

 C credit transfer

 D direct debit

33 A business wishes to move funds quickly between countries.

 Which means of payment should it use?

 A bank draft

 B credit transfer

 C electronic transfer

 D documentary credit
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34 A large travel agent plans to set up a telephone call centre where callers can book holidays.

 The travel agent investigates possible location sites for the new call centre. A list of factors to be 
considered for the location of the new call centre is shown below.

 Which other factor should be considered?

 A access for visiting customers

 B competition in the area

 C reliable power supplies

 D suppliers nearby

35 What is a general partnership?

 A a business unit formed by shareholders

 B a business unit in which all partners are liable for the business’s debts

 C a business which has been formally registered by the partners

 D a business with limited liability for all partners

36 What is the most likely challenge to a fast food franchisor who wishes to expand their business?

 A capital available for franchising

 B lack of franchise applicants

 C opposition from local communities

 D popularity of fast food
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37 Mr Khan needs help to purchase a new car.

 Which source of finance should he use?

 A bank loan

 B debenture

 C sale and leaseback

 D trade credit

38 A business has the following trading figures.

$
sales turnover

gross profit

expenses

500 000

150 000

 50 000

 What is the profit for the year (net profit) as a percentage of sales turnover?

 A 10%  B 20% C 30% D 40%

39 Which of the following is an economic issue that may affect commercial activities?

 A the exploitation of natural resources in some countries

 B the increased purchasing power of many people in many countries

 C the introduction of government regulations on the sale of some products

 D the rapid development of different kinds of mobile phones

40 What is an effect on the environment of the growth of e-commerce?

 A increased use of transport for the delivery of goods

 B reduced use of computers and telephones

 C shopping available all day and every day

 D the development of the cashless society
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abbreviation stands for meaning

OFR own figure rule If a mistake is made in a calculation, and the incorrect figure that 
results from the mistake is used for subsequent calculations, or 
as the basis for a comment on the outcome of the calculation, 
then OFR means that marks are awarded for comments or 
calculations that result from the original incorrect figure.

Question Answer Marks

1(a)(i) One mark for iron ore (mines)/mining 1

1(a)(ii) A service offered by the Port Authority is handling containers
A service offered by the Airport Authority is refuelling services

Both answers correct = 1 mark
0 or 1 answers correct = 0 marks

1

1(b) Any one benefit explained × 2 marks (1 mark for the benefit/1 mark for 
development)

can increase output/because it can use division of labour and mechanisation
can produce a standardised product/by introducing good quality control 
procedures
can employ people to work on a production line/and train them to do one task
can achieve economies of scale/by employing mass production methods/
greater use of mechanisation/technology
can build up expertise in the production of one product/so that the factory can 
be more efficient

any other relevant benefit explained

2
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Question Answer Marks

1(c) Up to 2 marks for explaining the transport types used.

Up to a further 2 marks for comparing the types of transport used.

Up to a final 2 marks for evaluating the importance of transport in the 
production of iron ore.

Transport types
Road – used to take iron ore to nearby steelworks.
Rail – used to take iron ore a longer distance to the shipping port.
Sea – used to export the iron ore.
Air – used to bring employees to the mine.

Comparison of transport types
Iron ore is bulky.
Road transport is only used for short journeys of the iron ore to domestic 
users.
Rail transport is used to carry much more iron ore to the seaport and is more 
efficient than road.
Ships can carry large quantities of iron ore to other countries.
Air would never be used for iron ore because of the weight of it, and is only 
used to bring the employees to the mines, which are probably in a remote 
area.

Evaluation
Unless iron ore is transported it cannot be sold.
For the overland journeys of long distances, rail will be the most efficient 
method and is used to haul the iron ore to the seaport where ships provide an 
economical method of transporting the ore overseas.
It is only on relatively short journeys, when smaller amounts of iron ore are 
needed, that road transport could become competitive with rail, for example to 
the car factory, which may be operating just-in time (JIT) production.
It is important to have the air link for employees if the mine is in a remote 
area.
Overall transport is very important to the operation due to the bulky nature of 
iron ore, the need to haul it economically and the need to transport employees 
to the mines.

6

1(d) Any one way explained × 2 marks (1 mark for the way/1 mark for 
development) 

disposal of waste products/avoid unsightly spoil heaps
look for alternative methods of transporting steel to car factory/such as rail
change power source from fossil fuels/control emissions into the atmosphere 
control the amount of waste created within the works/better quality control
make the workforce aware of the need to protect the environment/example 
such as recycling

any other relevant way explained

2
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Question Answer Marks

1(e) Up to 2 marks for stating the types of international trade undertaken by the 
country.

Up to a further 2 marks for explaining the needs for exports and imports.

Up to a final 2 marks for evaluating the importance of international trade.

Trade undertaken
The country exports raw materials such as iron ore which has a wide 
international market as it is the basic ingredient in steelmaking.
The country imports food and manufactured goods.

Need for exports and imports
The country needs to pay for the food and manufactured goods that it imports.
It does this by exporting iron ore and presumably some of the steel it 
produces from the iron ore. It has added value by converting the iron ore into 
steel and should make additional profits from this process.
The fact that it exports raw iron ore suggests that it has large resources of the 
ore.

Evaluation
The country imports food which means that international trade is vital for 
feeding its population. 
Manufactured goods are also imported which will raise the standard of living 
as long as the country can afford to import them.
The country can pay for these imported goods by exporting its raw materials 
(iron ore), of which it likely has a surplus.

6

Question Answer Marks

2(a) Any two advantages × 1 mark each –

customers can take their time shopping
customers can examine the goods before selecting
customers can look at alternatives before choosing
customers may take less time shopping than if they have to queue to be 
served in a shop
goods are prepared to aid self-selection

any other relevant advantage

2



7100/02 Cambridge O Level – Mark Scheme For Examination 
 SPECIMEN from 2018

Page 5 of 12© UCLES 2015 [Turn over

Question Answer Marks

2(b) Any three actions × 1 mark each –

return to the shop/telephone/email to complain
take back the sandwiches and receipt
explain the situation
ask for a replacement
ask for a refund
do nothing – eat the sandwiches
tell family/friends about the poor product
use social media to complain

any other relevant point

NB no marks for go to the police, sue the shop, report to consumer 
association

3

2(c) TRUE FALSE

A regional distribution centre enables the retailer to 
benefit from discounts by purchasing in bulk. 

A regional distribution centre provides wholesaling 
services to small-scale and large-scale retailers.

A regional distribution centre supplies a number of shops 
owned by one company.

A regional distribution centre is located where there is a 
good road network and easy access.

2
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Question Answer Marks

2(d) Indicative content

Advantages
 • likely to increase sales
 • gain a competitive edge/competitors may already be offering the service
 • maintain/grow market share
 • customers can shop at any time – assists working population and people 

who are housebound
 • more products available than may be stocked in a single store
 • service may target new customers
 • any other relevant advantage

Disadvantages
 • technology/resources required to implement may be costly/resourcing 

challenges e.g. centralised ordering system, warehouse, delivery vans 
and computer terminals

 • if technology is not fit for purpose there will be dissatisfied customers
 • fewer people will visit the stores/lower turnover in stores
 • online shopping will not cater for people without access to the internet
 • may reduce profitability of self-service stores
 • any other relevant disadvantage

Level Marks Description

3 6–8 A thorough evaluation of the advantages and 
disadvantages to Maxiplu of offering an online shopping 
service. Has identified many of the significant issues 
relevant to this commercial situation and has come 
to a well-reasoned judgement supported by relevant 
evidence about whether Maxiplu should offer an online 
shopping service. Response is communicated in an 
accurate and logical manner.

2 3–5 A satisfactory evaluation of the advantages and/or 
disadvantages to Maxiplu of offering an online shopping 
service. Has identified some of the significant issues 
relevant in this commercial situation and may have 
come to a judgement supported by evidence about 
whether Maxiplu should offer an online shopping 
service. Response may lack accuracy or a logical 
structure. 

1 1–2 A limited, descriptive response, showing some 
knowledge and understanding of an online shopping 
service. No attempt to evaluate whether Maxiplu should 
offer an online shopping service.

0 0 marks No creditable response

8
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Question Answer Marks

3(a) (inventories + trade receivables + cash) = $1000 + $300 + $300 = $1600 
(1 mark)

(trade payables + bank overdraft) = $400 + $700 = $1100 (1 mark)

$1600 – $1100 = $500 (1 mark)

OFR applies.

Accept the correct answer without full working for full marks.

3

3(b)(i) 1 mark for debentures 1
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Question Answer Marks

3(b)(ii) Indicative content

 • decision depends on the company’s financial status, cost of machinery 
and how urgently it is required

 • if the machinery is very expensive, issuing more shares to existing 
shareholders would mean that the company would not be over-committed 
financially

 • bank loan has repayments fixed over a long period of time. Income from 
new machinery could pay off the bank loan

 • organising issue of shares takes time
 • issuing of shares will widen ownership of the company so management 

control might be weakened
 • dividends will need to be paid but they don’t need to be paid off (like a 

bank loan) and there is no interest
 • bank loan is quick to arrange
 • ownership of company is maintained with a bank loan
 • assets may have to be used to secure the loan – these could be lost if 

there is difficulty repaying
 • any other relevant point

Level Marks Description

3 6–8 A thorough evaluation of the advantages and 
disadvantages to Trigwells Pty Ltd of issuing ordinary 
shares or taking a bank loan. Has identified many 
of the significant issues relevant to this commercial 
situation and has come to a well-reasoned judgement 
supported by relevant evidence about whether Trigwells 
Pty Ltd should issue ordinary shares or take a bank 
loan in order to buy new machinery. Response is 
communicated in an accurate and logical manner.

2 3–5 A satisfactory evaluation of the advantages and/or 
disadvantages to Trigwells Pty Ltd of issuing ordinary 
shares or taking a bank loan. Has identified some of the 
significant issues relevant in this commercial situation 
and may have come to a judgement supported by 
evidence about whether Trigwells Pty Ltd should issue 
ordinary shares or take a bank loan in order to buy new 
machinery. Response may lack accuracy or a logical 
structure. 

1 1–2 A limited, descriptive response, showing some 
knowledge and understanding of bank loans and/or 
issuing shares. No evaluation of whether Trigwells Pty 
Ltd should take a bank loan or issue ordinary shares.

0 0 marks No creditable response

8
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Question Answer Marks

3(c) Any two characteristics described × 2 marks (1 mark for the characteristic/ 
1 mark for the description)

limited liability/shareholders liable only up to the amount of investment
owned by shareholders/who may be family members (restricted ownership)
shares transferred by agreement among the shareholders/and not freely 
transferable
accounts are not published/but are available on application
control by the board of directors/who may also manage the day-to-day 
running of the company
legal entity/can sue or be sued in the company name

any other relevant characteristic described

4

3(d) Any two ways explained × 2 marks (1 mark for the way/1 mark for the 
explanation or example)

to protect itself against claims made by employees/employer’s liability
to protect itself against claims made by customers or the public/public liability
to receive compensation/in the event of a risk happening
to insure its vehicles/using comprehensive cover
to cover its buildings and machinery/against damage, fire, flood
to safeguard itself against customers not paying their debts/credit insurance       

any other relevant way explained

4

Question Answer Marks

4(a) 1 mark each for –

(i) $1400m
(ii) $400m
(iii) –$40m (NB must have minus sign)

3

4(b) 1 mark each for –

(i) deficit
(ii) surplus

2

4(c) Any one way described × 2 marks (1 mark for the way/1 mark for the 
description)

collect statistics/on imports and exports at ports and airports
these statistics may show trade with individual countries/as well as collectively
check goods/to ensure quotas are not exceeded/prohibited goods do not 
enter  

any other relevant way described

2
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Question Answer Marks

4(d) Medium = 0 marks
 
Any two reasons explained × 2 marks (1 mark for the reason/1 mark for the 
explanation)

internet website 
probably has a government website already/therefore has the resources to 
maintain it
can give detailed information/so that businesses can follow up contacts
can be interactive/so enabling links to other websites
can reach worldwide/therefore reaching more potential countries and 
customers
is available 24/7/therefore overcoming time differences
can establish how many ‘hits’ it has had/and so find out how successful it is

newspaper advertisements 
newspapers are widely read in many countries/therefore reaching many target 
markets and customers
many newspapers have business sections/so may be able to target business 
people 
can take whole page advertisements/so give detailed information
advertisements can be kept and referred to/so that potential customers may 
be able to make contact at a later date 
can be printed in the language of the country/therefore accessible in many 
countries

accept negative reasoning for not choosing the other medium

any other relevant reason explained 

4

Question Answer Marks

5(a) Any two characteristics × 1 mark each 

use of a website
wide range of goods
easy methods of payment
delivery details/dates given
ability to return goods

any other relevant characteristic

2

5(b) Any one way explained × 2 marks (1 mark for the way/1 mark for the 
explanation)

develop a simplified website/so that it is easier to use with a mobile phone
employ and train more staff/to work on mobile platform
develop app technology/so that customers will appreciate the extra service
do nothing/except handle orders as they come in as efficiently as possible

any other relevant way explained

2
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Question Answer Marks

5(c) Up to 2 marks for stating the advantages and/or disadvantages of accepting 
debit cards and credit cards.

Up to a further 2 marks for explaining the two payment plans.

Up to a final 2 marks for evaluating the need for the four options.

Debit cards and credit cards
Debit cards provide immediate payment by debiting the customer’s bank 
account. A small administrative charge will be made by the bank to the 
retailer.
Credit cards pay the retailer directly and issue monthly bills to the customer, 
summarising their transactions and offering the choice of paying the whole 
balance or spreading the payments over several months. The retailer will 
have to pay a fee of usually between 2% and 5% to the credit card company.

Additional payment options
Customers who have the cash, or money in their bank account, can then 
qualify for the 10% discount by paying for the computer in full.
The extended credit will attract customers who do not have the available cash 
and do not have credit cards or do not want to use them. The retailer will have 
to check their credit-worthiness and there will be a risk of a bad debt. The 
retailer will receive additional income from the interest on the extended credit.

Evaluation
Accepting a wide range of payments will help the retailer in attracting 
customers with different financial means.
This will give the retailer a competitive edge over competitors who do not offer 
the range of payment options.

6

5(d)(i) Any two reasons explained × 2 marks each (1 mark for the reason/1 mark for 
the explanation)

computers are fragile/and so it is better to transport them directly from the 
manufacturer rather than use a middleman
the wholesaler is an intermediary/so the retailer may get a better price or 
better credit terms from the manufacturer
the retailer may require specialised information and assistance from the 
manufacturer/the wholesaler cannot provide this as the wholesaler deals in 
many different goods
the retailer may want to purchase a range of computers/but the wholesaler 
may not be able to supply this range of computers
the retailer may have the financial resources to purchase directly from the 
manufacturer/and so obtain discount for bulk purchases

any other relevant reason explained

4
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Question Answer Marks

5(d)(ii) Any two points × 1 mark each 
or
Any one point × 2 marks (1 mark for the point/1 mark for the explanation)

when the retailer wants information about the computer/such as price and 
delivery dates
when the retailer want to know terms of sale/such as discounts
when the retailer wants to compare prices of computers and other information 
between several manufacturers
when the retailer is making contact with a manufacturer she has not dealt with 
before/to find out what is offered

any other relevant point explained

2
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1 Fig. 1 shows a map of a country that specialises in the production of iron ore for export and for 
use by industries within the country. The country imports food and manufactured goods from other 
countries.
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Fig. 1

 Use the map in Fig. 1 to help you to answer the following questions.

 (a) (i) Identify, from Fig. 1, one example of a primary industry.

 ...................................................................................................................................... [1]

  (ii) Circle the correct answer to complete each of the following sentences.

   A service offered by the Port Authority is

handling containers   OR   collecting import duties

   A service offered by the Airport Authority is

handling bulk cargo   OR  refuelling services
 [1]
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 (b) Explain one benefit to the car factory of specialising in the production of cars.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [2]

 (c) Using examples from the map in Fig. 1, evaluate how important transport is in the production  
and distribution of iron ore.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [6]

 (d) Explain one way in which the owner of the steelworks, shown in Fig. 1, might try to reduce 
the impact of the business on the environment.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [2]



4

7100/02/SP/18© UCLES 2015

 (e) Evaluate the importance of international trade to the country shown in Fig. 1. Explain the 
reasons for your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [6]

[Total: 18]
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2 Maxiplu is a company operating a chain of self-service stores.

 (a) State two advantages of self-service to customers.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ..............................................................................................................................................  [2]

 (b) A customer bought a packet of tomato sandwiches from one of Maxiplu’s self-service stores. 
She later found that the sandwiches were stale.

  State three actions the customer might take.

1  ................................................................................................................................................

2  ................................................................................................................................................

3  ...........................................................................................................................................  [3]

 (c) Which of these statements about a regional distribution centre are TRUE and which are 
FALSE?

  Tick ( ) TRUE or FALSE in the correct column. 

TRUE FALSE

A regional distribution centre enables the retailer to benefit from 
discounts by purchasing in bulk. 

A regional distribution centre provides wholesaling services to 
small-scale and large-scale retailers.

A regional distribution centre supplies a number of shops owned by 
one company.

A regional distribution centre is located where there is a good road 
network and easy access.

 [2]
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 (d) Many retailers provide an online shopping service. Maxiplu is considering providing an online 
shopping service with home delivery for its customers.

  Discuss the advantages and disadvantages to Maxiplu of providing an online shopping 
service with home delivery. Should Maxiplu offer this service? Give reasons for your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [8]

[Total: 15]
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3 Fig. 2 shows some financial information for Trigwells Pty Ltd, a building company. Trigwells Pty Ltd 
operates as a private limited company.

BALANCE SHEET 
as at 31 December 2017

LIABILITIES ASSETS

 $000s 

Ordinary Shares 7000
6% Debentures 2020 500
Trade payables (creditors) 400
Bank overdraft 700
 
     
 $8600

 $000s

Buildings 4500
Machinery/Equipment 1500
Vehicles 1000
Inventories (stock) 1000
Trade receivables (debtors) 300
Cash   300
 $8600

Fig. 2

 Use Fig. 2 to help you to answer the following questions.

 (a) Calculate the working capital of Trigwells Pty Ltd. Show your working. 

 

 

 

 

 Working capital = $ ........................................................... [3]

 (b) (i) Identify one item of long-term borrowing given in Fig. 2. 

 ...................................................................................................................................... [1]
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  (ii) Trigwells Pty Ltd wishes to invest in new machinery. Discuss whether it would be better 
for the company to pay for the purchase of this new machinery by issuing more ordinary 
shares or by taking out a bank loan. Explain the reasons for your answer. 

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [8]

 (c) Trigwells Pty Ltd is a private limited company. Describe two characteristics of a private limited 
company.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [4]
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 (d) Explain two ways in which Trigwells Pty Ltd might need to use insurance.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [4]

[Total: 20]
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4 A country has the following Balance of Trade figures for a four-month period, March to June.

   MARCH APRIL MAY JUNE TOTAL

EXPORTS $350m $300m $300m $450m 
(a)(i)

IMPORTS $300m $320m $340m 
(a)(ii)

 $1360m

AMOUNT $50m –$20m 
(a)(iii)

 $50m $40m

SURPLUS OR surplus deficit 
(b)(i)

 
(b)(ii)

 surplus
DEFICIT

Fig. 3

 Use the table shown in Fig. 3 to help you to answer the following questions.

 (a) Calculate the figures labelled (a)(i), (a)(ii) and (a)(iii) in Fig. 3 and write your answers in the 
boxes provided in Fig. 3.  [3]

 (b) Write your answers in the boxes provided in Fig. 3. 

  (i) Is (b)(i) a surplus or a deficit?

  (ii) Is (b)(ii) a surplus or a deficit?
 [2]

 (c) The customs authority is involved in the production of Balance of Trade figures. 

  Describe one way in which the customs authority is involved.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [2]
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 (d) The government of the country wishes to increase exports to other countries. It could use the 
following media to promote these exports.

internet website     newspaper advertisements

  Which medium should the government use? Explain two reasons for your answer.

Medium  .....................................................................................................................................

Reason 1  ..................................................................................................................................

 ...................................................................................................................................................  

 ...................................................................................................................................................  

Reason 2  ..................................................................................................................................  

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [4] 

[Total: 11]
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5 A retailer sells many types of computer online using an e-shop.

 (a) State two characteristics of an e-shop.

1  ................................................................................................................................................

 ............................................................................................................................................... …

2  ................................................................................................................................................

 ..............................................................................................................................................  [2]

 (b) The retailer has recently seen the following extract from a newspaper article. 

Customers now prefer to use mobile phones rather 
than desktop computers for online shopping.

  Explain one way in which the retailer might respond to this extract from the newspaper article.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [2]
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 (c) The retailer offers a wide range of options for paying for the computers she sells. She accepts 
both debit cards and credit cards. She also offers two payment plans:

   PLAN A discount of 10% for cash purchases and debit card purchases
   PLAN B extended credit (deferred payments) with payments spread over two years  

  Explain why the retailer should offer such a wide range of options for making payment.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ..............................................................................................................................................  [6]

 (d) (i) The retailer is reviewing where she purchases her computers from. She could purchase 
directly from manufacturers or purchase from a wholesaler. 

   Which should she choose? Explain two reasons for your answer.

Choice  ...............................................................................................................................

Reason 1  ...........................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 Reason 2  ..........................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [4]
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  (ii) Explain why the retailer might use an enquiry form before purchasing computers.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

[Total: 16]


