VOLCORRA OUTLOOKAND INSTALL PAPER ROLL STEP1-CONNECT PRINTER

Receipt Printer Controlpanel Roll paper cover Button name,indicator LED light and function O
1 Power Indicator: Power
U sers M anua I Lightis on means connected properly.
Cutter cover Error Indicator: Error
When out of paper,cutter or printing head O
overheatoccurred,the ALARM indicator twinkles. Paper
o PaperIndicator(LED Light):
f— Blue and red lights are on means lack of paper,
o no alarm means all goes well. @
[o-1]
[ l \1 =J Feed Button FEED
[1 \ Pressto feed paper manually.
Coveropen button
VOLCORA

Power adapter

Tips: Product design and specifications are
subject to change without prior notice.

A.Connect AC power cord power, DC power cord to printer.
Remove the used roll paper coreif any, and insertthe roll paper. B. Connect printer and computer/tablet.
volcora.com/support The correctdirection of the paperisshown in theillustration C.Connectcash drawer.
> Scan to get the driver files. below.

Bluetooth
s

CONNECT PRINTER CONNECT PRINTER STEP 2 - INSTALL DRIVER
+(3) ores SELF TEST

™ [
- Printer connected power and keep off status, then press
USB Serial Ethernet  D/K Power | + a ! the "FEED" button and turn on the power, after hear the
| : beepersounds, release "FEED button", first page will be

printed, the second pressin 2s for code page printing

USB +Serial port driver installation

1. Double-click "POS Printer DriverVv8.11"
2. USBdriverinstallation or serial port
driverinstallation

SELFTEST
Firmware Version: 2.20GR_hwv10 . . .
) - 1. Select USB portand printer 1. Selectserial port, printer type
Print Speed: 260mm/s
type and port number
Command mode: EPSON(ESC/POS) — -
# Install Configuration X B8 Install Configuration
Firmware modify: 2021/07/28 - :
Cutter enable: Yes P Soac s 10 no ek Sl
. Select Windows 05 Port Check Select Windows 0S Port Check.
Beeper enable: Yes Ovimtomsss Ovdmaies TN | - i o
Black mark mode: No Owindows 7 @© Windows 10 Owindows 7 ® Windows 10 3.
O windows 11 Owindows 11
Density Level: 5(Max=8) rnter e prner mim: 1
Charline FontA/B: 48/64 » 1- Ocom  Otan OBLE Ouss OLan OBLE [19200 v
Default ASCII Font: FONTA m Receipt pinter Checkport | | Receptpmter [ checkport
. | o | [Grosec] 2. Orosso
Default code page: Page0 a z'ozzﬁ 0:3?52 | prmtserrest Orosso PintSelfest
Chinese character: No 4] Oros7sc Oros76 Oros7ec Oross -
USB & SERIAL & LAN & WIFI ER—— =} | D e
INTERFACE [set Defaut: riter Englsh ! Diset pefout priter [Englen vl
USB port fixed: Yes
USB Port mode:USB Printing
Serial config: 19200bps,n,8,1 2. Click Start Installation.
Ethernet: TCP/IP,10M/100M Codepage:page0 —
OStandeOI' #3 [nstall Configuration *
MAC address 00-CA-D6-CD-33-25
IP address: 192, 168.1.100 PCasT(Std.Europe) e
Subnet Mask: 255.255, 255.0 Select Windows 05 Port Check
Ethernet Gate Way: 192.168.1.1 | O windows XP O Windows Vista |
cable Router O Windows 2003 O Windows 8/8.1 l
oy = O windows 7 @ windows 10
| = -
[ | .
) CODE PAGE: O windows 11
Modem !
0: PC437 (Std. Europe) 1: (Katakana) Printer Interface :
2: PC850 (Multilingual) 3: PC860(Portugal) @use  Ocom  OLan OBLE
4: PC863 (Canadian) 5: PC865(Nordic) e —
> 6: (West Europe) 7: (Greek) L
; 8: (Hebrew) 9: (East Europe) OpEsETe BESET e
Coaxial O Ppos-58C Oros-se | PrintSefftest
cable n 10: (Iran) 11: (WPC1252) [P
12: PC866 (Cyrillic#2) 13: PC852 (Latin2) Ckusged Clesga -
14: (PC858) 15: (IranII) *Remarks: "C" means item with cutter
16: (Ii;-artwan) 17 (2I’abIC) [[] set Default Printer
Cash Drawer Port (RJ11 Cable) 18: (PT1511251) Lo:( C7fm
20: (WPC1257) 21: (Thai)
22: (Vietnam 23: (PC864 .
( ) ( ) ) 3. Select OK 4. Select YESto printthe test
24:(PC1001) 25: (Uigur) page and checkthe printer
26: (Hebrew) 27: WPC1255 (Israel) driver name
- 0 28: PC437 (Std. Europe) 29: (Katakana)
0= B install Configuration 3 | B nstal Configuration X
3 || — ) e— || 30: PC437 (Std. Europe) 31: PC858 (Mult) n .1 .1
You are usng Widows 10 364 5. You are usng Windows 10 64 05.
= ‘ " 32: PC852 (Latin-2) 33: PC860 (Portugu) S e | T
34: PCEGL {lcelandic) 35: PCBGS (Canadian) T3 i et W | [ et
36: PC865 (Nordic) 37: PC866 (Russian) B e m—-r 8 oz @idueon
O Windows 11 S Ener S 'Windows S Printer Drivey
TheRJ11 cable 38: PC855 (Bulgarian) 39: PC857 (Turkey) m . P— —
(donotusearegularphone cable) ) Printer Interface [ Fn
- . 40: PC862 (Hebrew) 41: PC864 (Arabic) ouse  Of @uss ” priting test 2o
aE i 0 33 42: PCT37 (Greek) 43: PC851 (Greek) el —— — [
B . . @Pos-80C PUSS POS-80C OS8O
§ H 44: PC869 (Greek) 45: PC928 (Greek) oo — P
46: PC772 (Lithuanian) 47: PC774 (Lithuan) Oros7ec Oros7s ) ) pos76C p0s76
g Tnstall Now
48: PC874 (Thai) 49: WPC1252 (Latinl) S et E——
50: WPC1250 (Latin-2) 51: WPC1251 (Cyril) Dlset oot prnter [rokn ]| Csetoeaut pmter
52: PC3840 (IBM-Russian) 53:PC3841 (Gost)
54: PC3843 (Polish) 55: PC3844 (CS2)
56: PC3845 (Hungarian) 57: PC3846 (Turkish) 5. Installation is completed.
58: PC3847 (Brazil-ABNT) 59: PC3848 (Brazil)
60: PC1001 (Arabic) 61: PC2001 (Lithuan)
62: PC3001 (Estonian-1) 63: PC3002 (Eston-2)
64: PC3011 (Latvian-1) 65: PC3012 (Latv-2)
66: PC3021 (Bulgarian) 67: PC3041 (Maltese)
68: PC852 (Croatia) 69: VISCII
70: WPC1256 (Arabic)



INSTALL DRIVER

INSTALL DRIVER

INSTALL DRIVER

LAN portdriver inst

1. Double-click "

o[
o

POS Printer

allation

POS Printer DriverVv8.11"

2. LANdriverinstallation

1. Select LAN port and printer type

ﬂ\ Install Configuration <

You are using Windows 10 x64 0S.
Please select Windows 10 to install.

Select Windows 0S

O Windows XP O windows Vista
O Windows 2003 O Windows 8/8.1
O windows 7 ® windows 10
O Windows 11

Printer Interface :

Ouse  Crcom ) ol

Receipt printer

3] o
(O pos-58C O pos-58
O POS-76C O P0OS-76

*Remarks: "C" means item with cutter

[[]Set: Default Printer

Port Check

2. [ezmmse ]

192 .168. 3 .27

Check Port

PrintSelftest

Install Now

2. Click Start Installation.

#8 Install Configuration

You are using Windows 10 x64 0S.
Please select Windows 10 to install.
Select Windows 0S
O windows XP O windows Vista
O windows 2003 O Windows 8/8.1
O windows 7 ® windows 10
O Windows 11
Printer Interface :
Ouse  OcoM  @LAN OBLE
Receipt printer
@ Pos-80C QOPos-80
OPos-58C OPos-58
QOPos-76C OPos-76
*Remarks: "C" means item with cutter
[ set Defautt Printer

Port Check

|102.168.3.27 -

192 .168. 3 .27

Check Port

PrintSelftest

[Englsh v

3. Select YESto printthe test pa
the printerdriver name

geand check

[

quration x

You are using Windows 10 X64 0S.
Please select Windows 10 to instal.

Select Windows 05 Port Check
© Windows XP O Windows Vista (102168327 <
O Windows 2003 OWindows 8/8.1 1
© windows om a

Printer Interfaf

Succeed !
Do you want to printing test page?

Ouss 168. 3 .27

POS-801

POS-58C POS58 PrintSelftest
POS-76C POS76
Install Now
“Remarks: "C" means itern with cutter
Set Defautt Printer Engish |

4. Installationis completed.

TROUBLESHOOTING

Bluetooth driver installation

1. Double-click "POS Printer DriverVv8.11"

* 2. Bluetoothdriverinstallation

Printer

1. The computeris connected to the printer Bluetooth,
Bluetooth name: Printer001/key: 0000

Bluetooth & other devices

L Add Bluetooth orother dvice

Add a device

Add a device

Make sure that your dex
connect

(y Prntero01

Now discoverable as “DESKTOP-JGSREMV"

Mouse, keyboard & pen
o MS85/MS90

Paired
USB Keyboard

o USB Optical Mouse

[ show notifications to connect using Swift Pair

When selected, you can connect to supported Bluetoot

2. Selectthe Bluetooth portand

turned on and discoverable. Select a device below to

[ engmao
Other devices
i e [ ©oFPoRenc3prosG
[ e

Cancel

Install Configuration

You are using Windows 10 x64 0S.
Please select Windows 10 to install.

Select Windows 0S
O windows XP O Windows Vista
O windaws 2003 O Windows 8/8.1
Owindows 7 ® windows 10
O Windows 11

Printer Interface :

printer type;
X
Port Check
ComM3 =
Printer001
DCOD3088B760

Ous  Ocom Oun [@me |1+ o200 v

Receipt printer S |
QO Pos-58C O pos-58 | PrintSefftest |
(O Pos-76C O Pros76

" rles: "C* m item with ¢ ls

[ Set Default Printer |Engish v

3. Click Start Installation. 4. Select YESto printthe test
page and checkthe printer
driver name

Install Configuration X figuration X
You are using Windows 10 x64 OS. You are using Windows 10 x64 0.
Please select Windowss 10 to install Please selact Windows 10 to instal.
Select Windows 05 Port Chck Select Windows 05 port Check
O windows X O windows Vista coma = O Windows Xp O windows Vista 192168327 ~
O Windows 2003 O Windows 8/8.1 O Wwindows 2003 O windows 8/8.1 1
Printer001
O windows 7 @ windows 10 DCOD308BBT60 O Windows e
O windows 11 O windoy
Printer Interface : Prnter Interfal o et
O, Cleow. O @me [ a— Ouss Doyouwantto pintingestpage? fe— )
Receipt printer oo ‘ Receipt printer == me ] [chm o
@®pos-s0c Oros-80 POS-80!
Oros-s8c Oros-s8 ‘ Printseftest ‘ POS-58C POS-58 | s
Oros-76c Oros-76 POS-76C POS-76
['set Default Prnter Englsh ~] Set Default Printer [Engish v

5. Installationis completed.

CUTTER STUCK MAINTENANCE

W iFidriverinstallation

1. Double-click "Printer Test "

=
it

2. WIFldriverinstallation

1. Insert USB cable, select USB 2. Select network settings.

connection, andselect

"advanced"
g S —
Ot Ocom ONeT @POS®  OPOST  OPOSSS NV Loge Test Y Uowniond
Dlack Mark Setting: BlackMarkSet
e =
Lot = w1 @] [ e ] [ER— openFie Send
Pinter P Mo &5 & | [ comea | | Ping

Newrp [ s 1 | [ sanewr | Netontor
NewlD. o o o o (Setlastfour D)

o
PGS et company

RepT— 2| Orex| cear | liutaSens o4 50] mCIcupaper GPss(TadionsiC -

__cmPap- g0 Black sens: SetSensitivity | (35 ~| [12 ~
o seting Ps0seimP

| P [ | L
e SetPrinterType o

USE MODE Soting: | S=1USR Prinling | | Set Vil COM

NetSeting

Printing Widh Set Setiing 72mm

Haight
upc_A <] [1z9 =
Csenst

Barcods Test

_ o )

3. SettheIP of the printer WiFi
(note thattheIP needsto be
setinthe same gateway as
the home network), and the
pripteris connected to the
home network

OFF o

4. Use "POS Printer Driver
V8.11" to install the driver,
select the network port,
printertypeand IP port
number

= Nt Seting ,
e SetIPaddessin yourrouter gateway WIFI Printer
i 1.[FE T (e L
Netask %5 255 255 | Sethetmask | el1-office

Set above contents ‘
2 [ install Configuration X
- .
You are using Windows 10 x64 0S.
sso 3, | less seoct Wndows 10 o sl
= | select windows 0s ot Check 3,
WiFiKey || [zywellb1§ Router password ‘Setting All O Windows Xp O Wndows Vista @
Owndows 2003 Owndows 8/8.1
KeyType  |WPA2_AES_PSK. | Owndows 7 @®wndows 10
= Owndows 11
S'“w' ‘ e Printer Interface : 1 b
Ous  Ocon Oms
Ifthe WiFi DHCP enable, ignore Step1 Recept ks Check part
2. Oross
Oros-s8c Orosss Printsefitest
Oros-76C Oros-76
“Remarks: "C" means item with cuter
[set Defauk Printer Enighty £

5. Click Start Installation.

6. Select YES to printthe test
page and check the printer
drivername

Install Canfiguration X | [ install Configuration x
9 9
You are using Windows 10 x64 0S. You are using Windows 10 x64 OS.
Please select Windows 10 to instal. Please select Windows 10 to install.
Select Windows 05 Port Check Select Windows 05 Port Check
O windows Xp Owndows Vista O windows XP O Wwindows Vista I
192.168.3.46 v 192.168.3.27 ~
O windows 2003 Owndowsg/gr 1 OWindows 2003 OWindows 8/8.1 1
O windows 7 @ wndows 10 O windows Slncousaio
O Windows 11 O Windos POS Printer Driver V8.11end
Printer Interface : Printer Interfaq o Succeed !
Doyou want to printing test page?
Oust  Ocom @©un OB 192.168. 3 .6 Ouss i FrimnOtet et s, 3 o7
Recept printer FRe: Receipt prnter - i I:Cmk AR
®pos-80c Oros-80 i POS-80! o
Opossac Oross8 Printsefitest POS-58C POS58 g
Opos-76c Oros76 POS76C POS76
I mw I Install Now
P Y s N e ‘Remarks: "C* means
[ set Defauk Printer Engleh v Set Dafaut Printer Engish ~|

7. Installationis completed.

CLEARANCE AND MAINTENANCE

Problem Possi

Character mismatchin
fontlibrary, text printing
garbled.

Printrandom
code

Solution & Suggestion

Non-Chinese printing

1. Confirm whether the Chinese mode is turned on, if so,
please use the tool to turn off the Chinese mode.
Operating instructions: (1) use "PrinterTest" to set up and
connectthe printer; (2) Enter the advanced mode > P 80
set DIP>Chinese mode > no > setting

2.When the Chinese mode is turned off, please select and
set the correct language code page.

Guidelines for page printing: print the self> check page >
once the self>check page is printed, press the "FEED" key
to print the code page; Setup guidelines: (1) use
"PrinterTest" to set up and connect the printer; (2) Enter
the advanced mode > set the default code page > enter
the serial number of the code page characters (please see
the code page) > click set code page.

Serial baud rate
mismatch

Keep the baud rate of the device consistent with that
of the printer:

1. Print the self-check page to confirm the baud rate of
the printer. please check "serial config". 2. Change the
baud rate of computer serial port: control panel > view
devices and printers >right click printers > printer
properties>ports>configure ports > modify baud rate
>apply>0K

1. Low printing density

Print font blur EélPloorquality of paper

3.Thelife of the print
headisnear

1.Replace the paperroll

2. Modify the printing density: use "PrinterTest" to set,
connect the printer>advanced > Density set > enter
the density value (the higher the value, the higher the
density value) > click set;

3.Replacethe printhead

The printer
doesn'twork
properly.

Printer setup error

Restore factory settings

Instructions: Turn off the power of the printer press
the "FEED" key-turn on the power at the same time >
whenThe ERROR LED and the PAPER LED flash twice at
the same time, release the "FEED" key, and the factory
is successfully restored with a click

The network

Papersettingisincorrect.

printing

connection . Modify the printer IP address: use "PrinterTest" to set,
cannot be IP address conflict connect the printer>NEW IP >input P >set New IP
printed.
ERROR LED l‘jl'he u'ppercoverofthe
and PAPER printer is not covered 1.Check whether the upper coveris covered properly;
LED arealways | properly o
on,and buzzer | 2. Running out of printing 2.Replace the printing paper;
sounds. paper
Other Bluetooth devices
E;Lrjﬁtm?itnht occupy the serial number | Uninstalling bluetooth device
P of printer Bluetooth.
Incomplete

Check the papersetting size

Method 1
Turn off the power and then resta

Method 2

rt

Turn the gearon printing head, cutter can be returned to its

original position.

A\

mechanismviolently.

Notice: To avoid the damage of the printing head and
automatic paper cutter, please do not open cutter and

Clearance

One of the following occurred, please clean printing head.

1. Printingis notclear.
2. Any verticalis notclear.
3. aperfeed noisily.

Printing head cleaning steps:

Partsto be cleaned | Step

Recommend cleaning
frequency

1. Turn off the printer.

1 minute

2. Allow the print head to cool for at least

3. Use a cotton swap and 100% ethanol
to clean the print head surface

When change new paper

Print head
Print head

Print mechanism

Print
mechanism

Print head

Rubber roller 1. Turn off the printer.

2. Rotate the platen roller and use a
cotton swap to clean with 100% ethanol

When change new paer

Paper tear bar clean

Use a cotton swap and 100% ethanol to

When necessary

Sensor
sensor

Use air brush or vacuum to clean dust of

Monthly

Inner side of printer

Use air brush or vacuum to clean the dust

When necessary

Notice

1. Please make sure power off when maintaining
printer. /2. Don’ttouch or scratch printing head
surface, rollerand sensor. / 3. Avoid gas,acetone or
otherorganicsolvent. /4. Wait tillalcohol
completely volatilized,close top cover and connect
power again.Try print self test to make sureitworks

properly.

Warning

No part of this manual can be changed without
agreement.The company reverses the right to
modify the technologic,components,software and
hardware. You may ask the distributors for more
productinformation.No part of chapterin this
manual can be copied or transmitted in any format
without permission.




