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Qualification Summary:
Dynamic and seasoned recruitment professional with 19 years of experience across diverse work environments—9 years in recruitment (RPO) and 10 years in BPO/call center settings. Since 2022, I've also expanded into freelancing, gaining hands-on technical experience in recruitment, sales appointment handling, and strategic talent acquisition in the US healthcare sector. Proven success working both collaboratively with cross-functional teams and independently alongside CEOs, contributing to operational efficiency, strategic growth, and exceptional client service

Education 
University of the Philippines									  2009 - 2010
Master’s Degree, Southeast Asian Studies
18 units

Polytechnic University of the Philippines	2002-2006
Bachelor of Arts in History

Licensed Teacher
Professional Regulation Commission
License NO. 0968810

Technology & Tools:
MS Office & Google Workspace
CRM( Jobdiva,Code, blue,Hubspot,Softiya etc.) 
Slack, ASANA, Notion, apollo.ai

AWARDS/RECOGNITIONS:
A - Player Award 											      Feb 2016  
PSG Global Solutions
Quarter 4 of 2015

Recruiter of the Month 	Jul 2017
Collabera 

Recruiter of the Month 	Jun 2018
Collabera 











\Professional Experience:
Recruitment Consultant  								Apr 2025 -  Present
Azile Medical - UK
· Supporting Azile Medical’s clinician-led approach to healthcare staffing across the UK. Specializing in end-to-end recruitment for medical, nursing, and social care roles from initial candidate outreach and compliance checks to successful placement and onboarding. 
· Works closely with providers and clinicians to ensure tailored, high-quality staffing solutions that align with both clinical standards and personal preferences. 
· Skilled in building trust with candidates, managing locum and permanent placements, and maintaining full regulatory compliance across NHS and private care settings.

Recruitment Consultant  									Apr 2025 - Present
CH Recruitment Solution  US
· Specializing in candidate sourcing and screening for CH Recruitment Solutions.
·  Responsible for identifying top talent across various industries, conducting initial assessments, and ensuring candidates meet both client requirements and compliance standards. 
· Skilled in leveraging digital tools, crafting engaging outreach strategies, and maintaining structured pipelines to support high-volume recruitment. 
· Known for delivering a seamless candidate experience while balancing speed, accuracy, and professionalism in every stage of the hiring process.

Therapist Sourcing Specialist 							Sep 2024 - Jun 2025
BetterHelp
· Supporting BetterHelp’s mission to connect individuals with accessible mental health care. 
· Responsible for identifying, engaging, and qualifying top-tier talent across clinical and corporate roles

Talent Acquisition Specialist ( Part time)                                                         Jun 2023 - Jul 2024
BrookvileHomecare  
· Talent Aquisition Specialist supporting Brookville Home Care’s mission to deliver compassionate, high-quality in-home care across Nassau County. 
· Responsible for sourcing, screening caregivers including HHAs and PCAs, while ensuring full compliance with New York State home care regulations. 
· Works closely with the CEO and leadership team to align staffing strategies with operational needs, maintain caregiver pipelines, and uphold the agency’s standards of excellence. 
· Skilled in appointment coordination, compliance documentation, and candidate engagement, with the ability to work independently and collaboratively in a fast-paced, service-driven environment.

Sales Development Representative 						 Oct 2022 – Dec 2023
Review Point
· Responsible for identifying and qualifying leads for ReviewPoint’s reputation management and customer feedback solutions. 
· This role involves outbound prospecting, cold calling, and email outreach to engage potential clients primarily in the healthcare, hospitality, and service industries. C
· ollaborates closely with the sales and marketing teams to build pipeline, schedule demos, and nurture relationships with decision-makers.







Mindsource 										Jun 2022 – Oct 2022
IT Recruiter
· Specializing in sourcing top-tier talent across technology and IT domains. 
· Adept at managing full-cycle recruitment processes from job posting and resume screening to interview coordination and offer negotiation. 
· Skilled in leveraging ATS platforms, social media, and networking events to attract high-quality candidates. Thrives in fast-paced environments and contributes to strategic hiring initiatives that align with client goals

Freelancer 									               June 2022 – Present

Cielo Talent Inc. 	Sep 2019 – Jun 2022
Recruitment Specialist	 
(Quest Diagnostics)
· Sources resumes of qualified candidates for specific job orders, using job boards, applicant tracking systems, company web sites, etc.
· Conducts phone interviews to pre-screen candidates, verifying their qualifications, availability and compensation requirements; documents these interviews
· Sets up interviews between candidates and hiring managers
· Involved in recruiting passive candidates, through phone calls, emails and general relationship-building.
· Makes recommendations on additional candidate pools and recruiting techniques, after evaluating market conditions

Collabera 	            May 2016 – Sept 2019
Technical Recruiter
· Consulting with internal managers to identify client needs
· Managing candidates throughout interview and on-boarding process
· Supporting and partnering with both domestic and international offices to fill client needs 
· Developing and maintaining relationships to build a professional network
· Lead the full-cycle recruitment process for consultants specializing in various technical classifications: sourcing, screening, interviewing, checking references, extending offers, and negotiation of compensation packages
· Utilize various sales and recruiting resources such as cold calls, email campaigns, candidate/employee referrals, internet searches and postings, LinkedIn and technical user groups.

Professional Staffing Group 	Apr 2015 – May 2016
14th Floor, Multinational Bancorporation Bldg. Ayala Ave. Makati City
· Sources resumes of qualified candidates for specific job orders, using job boards, applicant tracking systems, company web sites, etc.
· Conducts phone interviews to pre-screen candidates, verifying their qualifications, availability and compensation requirements; documents these interviews
· Sets up interviews between candidates and hiring managers
· Involved in recruiting passive candidates, through phone calls, emails and general relationship-building.
· Makes recommendations on additional candidate pools and recruiting techniques, after evaluating market conditions





Customer Service Representative	 Apr 2011 – Apr 2015
Edsa Central ITCenter 2 United St. Corner EDSA, Greenfield District Mandaluyong
Teleperformance
· Making sure to give 100% customer satisfaction
· Dealing with customer’s complaints and requests
· Assist customer with the Billing issues, make some adjustment with their bill
· Assist them with troubleshooting Phones, changing plans and retention.

Account Specialist 	Sep 2010 – Mar 2011
San Lazaro, Manila
Convergys
· Checking Account balances on their PayPal account.
· Assist customer on simple resetting of password
· Check unauthorized Payments.
· Checking of missing payments

Customer Service Representative 	 Sep 2007 – Aug 2010
Building F, SM Corporation offices 1000 Bay Boulevard, SM Central Business Bay C
Teletech
· Assist customer in transferring number from another carrier to sprint Guide customer on activating Phones.
· Call other contact provider to get information (account number, password) to update the transfer of number.

Customer Service Representative	 Dec 2006 – Jun 2007
Edsa Central ITCenter 2 United St. Corner EDSA, Greenfield District Mandaluyong
Teleperformance
· Making sure to give 100% customer satisfaction
· Dealing with customer’s complaints and requests
· Assist customer with the Billing issues, make some adjustment with their bill
· Assist them with troubleshooting Phones, changing plans and retention.

