
I am an experienced Customer Care Representative
looking for a full time position where I can apply my skills
and improving knowledge. Dedicated and results-driven
Health Care Representative with experience in services to
healthcare professionals, including physicians,
pharmacists, and hospital staff. Skilled in building strong
relationships, delivering accurate product information,
and supporting healthcare providers to improve patient
outcomes. Demonstrates strong communication,
negotiation, and problem-solving abilities, with
understanding of medical terminology. 

Jeosa Mae Atos

EXPERIENCE

SKILLS

CONTACT

EDUCATION

0975-604-4528
atosjeosa@gmai l .com

Outbound and Inbound Cal l ing
Pr ior -Author izat ion Process ing
Problem Solv ing
Computer L i teracy
Leadership
Cri t ical  Thingking
Time Management

B A C H E L O R  O F  B U S I N E S S
A D M I N I S T R A T I O N  
Siena  Co l l ege  o f  Taytay  
20 18  -  2022

I N F O R M A T I O N
T E C H N O L O G Y
STI  Co l l ege  o f  Legazp i  
20 16  -  20 18

C U S T O M E R  C A R E  R E P R E S E N T A T I V E
Care lon  Globa l  So lut ions
2023 -2026

Process ing Outbound Cal ls  to Pat ients  and Providers Off ice to
provide the outcome of Pr ior Author izat ion i f  i t  i s  Approved or
Denied.
Process ing Pat ients  and Providers Pr ior Author izat ion by Sending
through there mai l  and fax.
Demonstrates s t rong knowledge of ver i f icat ion, medical  terminology,
and HIPAA regulat ions.

C U S T O M E R  S E R V I C E  R E P R E S E N T A T I V E  
Suther land
2020-2023

Handle cus tomer complaints  and provide al ternat ives and/or
solu t ions to ensure resolu t ion of  complaints .  
Ensure cus tomers are sat is f ied wi th their  purchases or service 
Make product  recommendat ions or services to cus tomers based on
their  needs and preferences.  

A S S I S T A N T  A C C O U N T A N T  
MRG RTW 
2018-2020

Handl ing weekly Payrol l  and Monthly expenses 

S E C R E T A R Y
MRG RTW 
2018

Organizing documents and paperwork us ing MS WORD , EXCEL etc.  
Handle monthly Inventory of  Stocks 
Schedule meet ings 
Answering Inquir ies f rom Cl ients

CONTACT REFERENCE
M S .  R O U E L L A  M A E  M A T A R O

Team Leader
0916-250-9373


