JAMES JOEL M. DE VERA
IT SUPPORT SPECIALIST
B13 L29 MGH Brgy. San Vicente Sta. Maria, Bulacan | deverajamesjoel@gmail.com | github.com/jamesdevs-404
SUMMARY

Highly motivated Computer Engineering graduate with 1 year of hands-on IT Support experience. Adept at diagnosing and resolving technical issues, managing system installations, and delivering exceptional end- user assistance. Recognized for problem-solving skills, adaptability, and a proactive approach to staying updated with the latest technologies. Passionate about leveraging technical expertise to create efficient, secure, and user-friendly systems that drive organizational success.

TECHNICAL SKILLS


IT Troubleshooting & Diagnostics Network Setup & Basic Administration MS 365 Administration & Support

Cloud Fundamentals Software Deployment
Incident & Problem Management

Basic Cybersecurity Remote Desktop Support Data Backup


PROFESSIONAL EXPERIENCE


Harte Hanks
IT Support (L1-L2) 

Oct 2024 - Present

Installed, configured, and maintained hardware/software systems, ensuring optimal performance and minimal downtime.
Diagnosed and resolved diverse technical issues, boosting operational efficiency and reducing system interruptions.
Implemented cybersecurity measures including firewall configuration, antivirus monitoring, and scheduled security updates.
Conducted end-user training on safe computing practices and effective IT resource utilization.


Keywords Studios
Technical Support Specialist

Jan 2024 - Oct 2024

Provided technical assistance for software/hardware issues, ensuring quick resolution and minimal disruption to workflows.
Maintained detailed documentation of troubleshooting steps, creating a knowledge base that improved team efficiency.

Concentrix
Customer Service Representative

Aug 2022 - Dec 2023

Delivered exceptional customer service by resolving inquiries promptly and professionally. Recognized as Top Agent (Feb 2023) for exceeding performance metrics and surpassing monthly application targets by 20%.
EDUCATION

Bachelor of Engineering Technology in Computer Engineering Technology Technological University of the Philippines (TUP) - ManilaAug 2020 - Aug 2024

[image: ] Dean’s Lister S.Y. 2022–2023 [image: ] Outstanding Student Award
CERTIFICATIONS

Google IT Support Professional Certificate Advanced SQL
Fundamentals of Python Programming
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