
Licong, justine aaron m.	
47 Milagrosa Street Villa Sabina Subdivision, Talipapa
Novaliches, Quezon City		
+639060269596
aaron.licong@gmail.com



	
PERSONAL DETAILS

			Age		     : 31
			Date of Birth	     : August 23, 1994
			Gender		     : Male
			Citizenship	     : Filipino
			Civil Status	     : Single
Language	     : Filipino, English



			
EDUCATION

Tertiary	sti college Novaliches
Bachelor of Science in Information Technology
2013 – 2017

Secondary	Gen. Licerio geronimo memorial national high school
2007 – 2011




SKILLS AND INTERESTS

	English Proficiency and Good Communication Skills 
	Customer Service (Email/Social Media)
Familiarity with C# and JAVA
	Knowledgeable in HTML, CSS, and PHP
	Literacy in Computer and MS Office
	Order Management
	Data Entry and Administrative Support
	Leadership Skills

	

AREAS OF EXPERIENCE

			STI COLLEGE NOVALICHES
			IT/Networks (On the Job Training)
			
			CYBERSOFT
			Data Encoder (5 months)
· Maintains database of records via MS Applications
· Reviews correctness of data and uploads them to a tool

			SITEL GROUP
			Customer Service Representative (8 months)
			Financial Account – Email/Social Media
· Receives and replies to customers’ emails
· Reviews documents/requirements to check validity and completeness before forwarding to another department for approval
· Attend to concerns from general, account modification up to billing/technical-related

LOCTEK PHILS.
Order Audit Specialist (14 months)
Retail Account – Backoffice/Email Specialist
· Receives and replies to customers’ emails
· Makes sure that orders are delegated to correct warehouses
· Monitors current stocks are updated across all warehouses

TINY MILE
			Lead Dispatcher (4 years)
· Manages dispatchers during order management
· Resolves conflicts during deliveries
· Coaches and supports dispatchers on a daily basis
· Manages schedules and dissemination of tasks



CHARACTER REFERENCES

			VIRON GUZMAN
			09277178566
			KMC MAG Solutions
			Process Management Specialist
