Privacy Policy

This Privacy Policy is applicable to all services offered by Locomart, hereinafter
referred to as the "Platform". These services encompass the Locomart website,
mobile applications, software, and any other associated services that can be
accessed via any platform, device, or medium that connects or refers to this Privacy
Policy. The Platform itself is managed, operated, and controlled by MartGroup
Limited, a registered entity, with its official address located at St. Joseph Center,

Ngong Road. Throughout this document, the terms "Locomart", "we", "us", or "our"
refer to MartGroup Limited.

Our commitment lies in safeguarding and upholding your privacy rights. This Privacy
Policy outlines in detail the manner in which we gather, utilize, share, and handle the
personal data and information of users, sellers, and other individuals who engage
with or are connected to our Platform. Should you disagree with any of the terms or
provisions outlined in this policy, we strongly advise that you refrain from using or
accessing the Platform.

Information We Collect

We may gather various categories of information about you, depending on how you
interact with the Platform. These categories are detailed as follows:

Information You Provide to Us

Profile Information: When you go through the registration process on the Platform,
you furnish us with several personal details, including your username, password,
and, in certain cases, your date of birth. Additionally, you share your email address,
contact number, and any further personal information you decide to add to your user
profile, which may include items such as photographs or videos.

User-Generated Content: Any content that you create or generate while interacting
with the Platform is collected by us. This content may take the form of images,
videos, comments, reviews, hashtags, feedback, or any live streams that you either
create or participate in, which will be referred to as "User Content." This collection
process also involves gathering metadata related to the content, such as when it was
created, the specific location where it was made, and who was responsible for
creating it. It's worth noting that even if you are not a registered user, your
information may still be present in content produced by others. Additionally, we may
obtain versions of User Content before any visual effects are applied to support
recommendation and personalization features.



Messages: We gather information when you compose, send, or receive messages
within the Platform, particularly during communications with sellers regarding goods
or services. This includes the actual content of the messages, along with the
timestamps that indicate when the messages were sent, received, or read, as well as
information about the individuals involved in the conversation. It is important to
understand that any messages you transmit to other users will be visible to those
recipients, and we are not responsible for how they may choose to use, disclose, or
share the messages.

Clipboard Information: If you provide your consent, we may access the contents
stored in your device’s clipboard. This can include text, images, or videos that you
copy. For instance, if you copy specific content for the purpose of sharing it on the
Platform, we may access this clipboard data in order to help fulfill your request more
efficiently.

Purchase Information: When you proceed with a purchase on or via the Platform,
we collect various details related to the transaction. This includes payment-related
information, such as your card details, billing and shipping addresses, as well as
specifics regarding the items or services you have purchased.

Phone and Social Network Contacts: If you opt to synchronize your phone
contacts or your social media contacts with the Platform, we will have access to and
gather information such as names, phone numbers, email addresses, and any other
pertinent details. This enables us to cross-reference your contacts with other users
on the Platform. Additionally, if you decide to link your social media accounts with the
Platform, we may collect your public profile information from those social networks.

Proof of Identity or Age: In certain situations, we may request that you provide
proof of your identity or age. This is necessary to verify that you meet the eligibility
criteria required for accessing specific features or services on the Platform, such as
setting up a seller or business account or utilizing other specialized services.

Surveys, Promotions, and Events: \WWhen you choose to participate in any surveys,
promotions, contests, or events hosted on the Platform, we gather and store the
details and information that you provide in the course of participating in these
activities.

Automatically Collected Information

Usage Data: We actively collect and monitor information about how you interact with
the Platform. This includes data related to the content you view, your browsing
patterns, search history, the products you mark as "My Favorites," the sellers or
users you follow, and your interactions with your followers. By gathering this data, we



gain insights into how you use the Platform, which enables us to tailor and
personalize your experience accordingly.

Inferred Information: Based on your activities and interactions on the Platform, we
may make certain inferences about you. This could include deductions regarding
your interests, gender, or age range. By doing this, we can present you with content
and recommendations that are more aligned with your preferences.

Technical Information: We also collect detailed technical data about the devices
you use when accessing the Platform. This includes information such as your IP
address, device model, operating system, screen resolution, mobile network carrier,
time zone, and device-specific identifiers employed for advertising purposes. If you
log into the Platform from multiple devices, we can link and synchronize your activity
across all of those devices. Additionally, we may connect you with information that
has been collected from other devices you use to access the Platform.

Location Information: We gather data about your general geographic location by
analyzing your IP address, SIM card, or network data. If you give us explicit
permission, we may also collect more accurate location data, such as GPS
coordinates. Furthermore, if you decide to add location tags to any of your User
Content, such as tagging a specific shop or landmark, we will capture and store that
location-related information.

Media Information: The videos, images, and audio files you upload as part of your
User Content may be subject to analysis by us. This process can include the
identification of objects, scenery, facial characteristics, and body attributes. We may
also transcribe the audio content into text. This information helps us with content
moderation, facilitates the application of video effects, supports ad
recommendations, and serves other functions that do not involve personally
identifying specific details.

Cookies and Similar Tracking Technologies: In collaboration with our business
partners, we utilize cookies and other tracking mechanisms, such as web beacons,
pixel tags, and clear GIFs, to automatically collect data about how you interact with
and use the Platform. The use of cookies enables us to remember your preferences,
enhance your overall experience, deliver personalized advertising, and assess the
effectiveness of the content and ads displayed. It's important to note that you have
the option to disable certain cookies by adjusting your browser settings, although
doing so may impact or limit some of the functionalities and features available on the
Platform.

Information from External Sources

We may obtain additional information about you from various sources, including:



Social Media Platforms: If you choose to register or log into the Platform using your
social media account (such as Facebook, Instagram, or Google), we will collect
relevant public profile information along with other associated details from that
account. Additionally, we may share certain pieces of data, such as your app ID,
access token, and the referring URL, with these social media platforms.

Advertising and Partners: We may also collect information regarding your
interactions with advertisers, which may include your activities on other websites,
mobile applications, or even physical retail stores. The information we receive can
encompass mobile device identifiers, cookie IDs, and hashed email addresses,
which are used to match and associate these activities with your Locomart account.

Affiliated Entities: Information regarding your activities may also be obtained from
companies that are affiliated with us or from partners within our broader corporate
group, helping us enhance our services and provide a more seamless experience.

Publicly Available Sources: We may gather details about you from public records
or any other sources that are publicly accessible, which further enriches our
understanding of your needs and preferences.

Merchants and Payment Providers: Third-party merchants and payment
processors may share relevant information with us, including payment confirmation
details, shipping information, and the current status of the orders you have placed on
the Platform. This enables us to provide you with seamless transaction services and
order fulfillment.

How We Utilize Your Information

We use the information we collect from you in various ways to ensure the effective
operation of the Platform and to provide you with the best possible user experience.
By leveraging this data, we can continuously improve our services, personalize your
interactions, and fulfill our obligations to you. Below is a more detailed breakdown of
how your information is used:

To Fulfill Requests and Deliver Services:

One of the primary ways we use your information is to process and manage the
requests you make on the Platform. This includes enabling the purchasing of
products, the delivery of goods, and the facilitation of payments. For example, when
you make a purchase on Locomart, we use your provided payment information to
complete the transaction. Additionally, your shipping address is utilized to ensure
that the items are delivered to the correct location. Beyond transactions, we use your



data to facilitate other features and functionalities of the Platform, such as customer
support services. If you encounter any issues with the products or services, your
information allows us to quickly assist you and resolve the matter efficiently. This
ensures that your experience on the Platform is seamless and convenient.

For Internal Operations and Support:

In order to keep the Platform running smoothly and efficiently, we use your
information for a variety of internal purposes. This includes system testing,
performance monitoring, troubleshooting, and overall maintenance. For example, if
you report a technical problem, the data we collect about your activity can help our
technical teams identify and fix the issue. We also analyze user data to gain insights
into how the Platform is being used, which allows us to improve existing features and
introduce new ones. Additionally, we conduct surveys and request feedback to better
understand user needs and preferences, which informs the ongoing development of
our services. By using your information in this way, we can ensure that Locomart
remains a reliable and continuously improving platform.

To Personalize Content and Provide Recommendations:

We believe that every user's experience on Locomart should be personalized to their
specific interests and preferences. To achieve this, we analyze your interactions with
the Platform—such as the products you view, your search history, and the items you
mark as favorites. Based on this information, we can tailor the content and
recommendations you see. For example, if you frequently browse a certain category
of products, we will prioritize showing you related items that we believe match your
interests. We also suggest similar products to those you've previously purchased or
shown interest in. This personalized approach ensures that you are seeing the most
relevant and engaging content, which enhances your overall satisfaction with the
Platform.

To Distribute Promotional Materials:

With your permission, we may use your contact information to send you promotional
materials that may be of interest to you. This includes special offers, discounts, or
updates on new products and services available on the Platform. We may also send
you promotional content from our trusted partners and affiliates. These
communications can be delivered via various channels, such as email or SMS,
depending on your preferences. For instance, if a new feature or product category is
introduced that aligns with your previous activity on the Platform, you may receive an
email notifying you about it. If you no longer wish to receive these communications,
you can easily opt out through your account settings. By using your data in this way,



we aim to keep you informed about opportunities that enhance your shopping
experience while ensuring you maintain control over the communications you
receive.

To Enhance and Evolve the Platform:

Our goal is to continuously improve and expand the functionality of Locomart to meet
the evolving needs of our users. By analyzing data about how you interact with the
Platform, we can identify areas for improvement. For example, we might use
information about user navigation patterns to simplify the interface or improve search
functionality. We also take note of frequently requested features and work to
incorporate them into future updates. In addition, your feedback, usage trends, and
behavior patterns help us in developing new tools, features, and services that
enhance your experience. Whether it's improving the checkout process, adding new
filtering options, or integrating innovative technologies, your data helps drive the
evolution of Locomart, ensuring that it remains a competitive and user-friendly
platform.

To Assess Advertising Effectiveness:

Your information helps us measure the success of advertising campaigns on and off
the Platform. This means that we evaluate how well our ads resonate with users and
how effective they are in driving engagement. For example, if you click on a product
ad, we use that data to assess whether the ad performed well or if adjustments need
to be made. Additionally, we use your preferences and behaviors to deliver targeted
advertisements that are more relevant to you. For instance, if you’ve been searching
for home appliances, we may show you related ads for similar products or special
promotions in that category. This targeted approach helps improve the relevance of
the advertisements you see, making them more useful and aligned with your
interests. At the same time, we can monitor how these ads perform and adjust our
marketing strategies accordingly.

To Foster Social Interactions:

Locomart is not just a shopping platform—it also encourages social interactions
between users. By using your information, we help facilitate connections between
you and other users. For example, we might suggest users for you to follow based
on your activity or recommend products that your friends or connections have liked.
You can also engage in social features such as live streams, messaging, or
commenting on other users' posts. Additionally, we may display your status (such as
whether you are currently active on the Platform) to your friends or contacts. This



fosters a sense of community and interaction on the Platform, helping you discover
new products and sellers through recommendations from your social network.

To Support Your Purchases and Transactions:

We use your information to ensure that every purchase or transaction you make on
the Platform goes smoothly. For instance, when you complete a purchase, we
process your payment details and shipping information to fulfill the order. We may
also use your information to send you order confirmation emails or updates on your
delivery status. Additionally, if there are any issues with the transaction—such as a
delayed shipment or a need for a refund—your data allows us to resolve these
matters promptly. We keep a record of your purchase history to make future
transactions quicker and more convenient, as well as to assist you with any inquiries
related to past purchases.

To Enable Interactive Features:

Locomart offers a range of interactive features that enhance your experience on the
Platform. For example, you may be able to integrate your content into other users’
listings, participate in promotional campaigns, or contribute to reviews and
discussions. Your information is necessary for enabling these features and ensuring
that they work properly. If you enter a contest, for instance, we use your details to
register your participation and notify you if you win. By collecting and using your
information in this way, we aim to create a more dynamic and engaging environment
on Locomart, where you can interact with both the Platform and other users in
meaningful ways.

To Maintain Safety and Security:

We take the safety and security of the Platform very seriously. To protect both users
and the integrity of our services, we actively monitor for fraudulent activities, abuse,
and any potential violations of our Terms of Service. Your information allows us to
detect and investigate suspicious behavior, block harmful activities, and prevent
security breaches. For example, if we notice unusual login attempts from unfamiliar
locations, we may take steps to secure your account. Similarly, if users report
inappropriate content or misuse of the Platform, we use the related information to
review and address these reports. Ensuring a safe environment on Locomart is a top
priority, and your data plays a key role in this effort.

To Meet Legal Obligations:
Finally, we may use your information when it is necessary to comply with applicable



laws and regulations. This could include responding to legal requests from law
enforcement agencies, fulfilling regulatory requirements, or cooperating with
investigations. For instance, if a government agency requests information regarding
a transaction as part of an investigation, we may be obligated to share the necessary
details. In all cases, we adhere to relevant legal standards to ensure your privacy is
respected while fulfilling our legal obligations.

Where we store your information

Your information may be stored on servers located outside of the country where you
reside. Specifically, we store data on servers in countries where Google Cloud
operates, such as the United States, the Netherlands, Germany, Finland,
Taiwan, and Singapore. These global data centers enable us to provide Locomart’s
services seamlessly, ensuring optimal performance and continuous availability.

Please note that we use Google Cloud servers to store and manage your
information. Google Cloud is a trusted provider of secure data storage services, and
we rely on their infrastructure to ensure that your personal information remains safe
and protected.

While your information is stored internationally, we ensure that any data transfer
complies with applicable data protection laws and regulations, and we take all
necessary steps to safeguard your data, regardless of where it is stored.

How We Share Your Information
We may share your data in the following circumstances:

With Service Providers: We share your information with third-party service
providers who help facilitate the smooth operation of the Platform. These providers
may offer services such as cloud storage, analytics, or payment processing.

With Other Users: Certain types of information that you share on the Platform will
be visible to other users. This includes your username, public profile, and any
content you post for public viewing. If you engage with other users through activities
like commenting, messaging, or live streaming, they will be able to see these
interactions. Additionally, if you connect your Locomart account to your social media
profiles (such as Facebook or Instagram), your contacts on those networks may also
view relevant information about your activity.



With Merchants and Sellers: When you interact with merchants or sellers on the
Platform, we share necessary information with them to facilitate transactions and
assist in providing their services. This may include payment details, shipping
addresses, and your contact information.

With Our Business Partners: \We may share your information with business
partners who work with us to provide specific products, services, or promotional
offers. This can include advertisers as well as third-party service providers
collaborating on joint initiatives.

For Legal or Safety Purposes: We may disclose your information if it is required by
law or if we believe it is essential to investigate, prevent, or take action against illegal
activities, fraud, or threats to the safety and security of any individual.

In the Event of Corporate Transactions: Your information may be shared as part of
significant business transactions, such as mergers, acquisitions, or the sale of
company assets. In these instances, we will ensure that your data remains protected
in line with the provisions outlined in this Privacy Policy.

With Your Consent: We may share your information for additional purposes if such
uses are clearly disclosed to you and you provide your consent for this sharing.

The Security of Your Information

We take the security of your personal information very seriously and implement a
variety of measures to ensure it is protected from unauthorized access, disclosure,
alteration, or destruction. Our security practices include:

e Encryption: We use encryption protocols, such as Secure Socket Layer
(SSL) technology, to protect your personal information during transmission
over the internet. This ensures that sensitive data, such as payment
information, is securely transmitted.

o Data Storage: Your personal information is stored on secure servers
protected by firewalls and access controls. We limit access to your information
to authorized personnel who require it to fulfill their duties.

e Access Controls: We employ strict access control policies to ensure that
only authorized individuals can access sensitive data. This includes
role-based access, password protection, and multi-factor authentication for
certain operations.

e Monitoring and Testing: Our systems are regularly monitored for potential
security vulnerabilities and are tested to ensure that they remain secure. We



also conduct routine security audits to evaluate and improve our protective
measures.

Third-Party Security: When we share your information with third-party
service providers (such as payment processors or cloud storage services), we
ensure that these providers employ robust security measures consistent with
our standards to protect your data.

Despite these efforts, no security system is completely impenetrable, and we cannot
guarantee the absolute security of your information. In the event of a data breach,
we will promptly notify you and take all appropriate measures to mitigate the risk and
comply with applicable laws.

How Long We Keep Your Information

We retain your personal information for as long as it is necessary to fulfill the
purposes outlined in this Privacy Policy, such as providing services to you, complying
with legal obligations, resolving disputes, and enforcing our agreements. The
retention period may vary depending on the type of data and the specific use case.
Below are some general guidelines:

Account Information: We will retain your account information for as long as
your account is active or as needed to provide services to you. If you choose
to deactivate your account, we may retain certain data for a limited period for
legal, regulatory, or legitimate business reasons. For example, we may keep
records related to transactions or customer service inquiries.

Transaction Data: Information related to purchases, such as payment and
shipping details, is retained as long as required by applicable financial or legal
regulations. This may include retention for tax, audit, and accounting
purposes.

User-Generated Content: Any content that you generate or post on the
Platform, such as reviews or comments, may be retained even after your
account is deactivated, especially if it was shared publicly or with other users.

Legal Obligations and Compliance: In certain cases, we may be required
by law to retain your information for longer periods, such as to comply with
legal obligations, respond to law enforcement requests, or maintain records
for litigation purposes.

Once your information is no longer needed for these purposes, we will securely
delete, anonymize, or otherwise dispose of it in accordance with applicable laws and
best practices.



Your Choices
You have several options regarding the management of your information:

Profile Information: You have the ability to update your profile information
whenever necessary by navigating to your account settings.

Communications: If you wish to stop receiving promotional communications from
us, you can opt-out by following the unsubscribe instructions provided in those
communications or by adjusting your preferences within your account settings.

Cookies: You have the option to manage or disable cookies by adjusting the settings
on your browser. However, please note that disabling cookies may impact some of
the Platform’s functionalities.

Location Data: You have the ability to manage the collection of precise location data
by adjusting the settings on your device.

Account Deactivation: If you would like to deactivate your account, you can contact
us directly. We will process your request and deactivate your account following the
applicable legal guidelines and procedures.

Access and Deletion: You can request access to or ask for the deletion of your
personal information by contacting us using the details provided at the end of this
policy. We will review and respond to your request as required by applicable laws.

Information relating to children and teens

The Locomart platform is not intended for use by individuals under the age of 18.
We do not knowingly collect or process personal information from children or teens
under this age without appropriate consent from a parent or legal guardian. If we
become aware that personal information has been collected from individuals under
the age of 18 without verifiable parental consent, we will take steps to delete that
information as soon as possible.

Parents and guardians are encouraged to monitor their children's online activities
and ensure they do not access services that are not appropriate for their age. If you
believe that a child or teen under the age of 18 has provided us with personal
information without parental consent, please contact us immediately at
locomart@martgroup.co so we can take the necessary steps to remove the data.



Changes to this Privacy Policy

We reserve the right to revise and update this Privacy Policy periodically. Whenever
significant changes are made, we will notify you by updating the "Last Updated" date
at the top of this page or by reaching out via email or in-platform notifications.

Contact Us

If you have any questions regarding this Privacy Policy or how we handle privacy
matters, feel free to reach out to us at: locomart@martgroup.co



