We can help your business respond to the COVID-19 risk…

Infectious Control
Cleaning
Pro-active and reactive solutions
In response to COVID-19, Tradeflex are offering a range of
additional services to its clients to increase the level of cleaning
being performed on their premises.
The information set out below is based on the most up-to-date
advice from the Australian Government’s Department of Health &
Services and suppliers of disinfectants and cleaning products.
In accordance with DOHS, our staff are trained and experienced in
all facets of COVID-19 decontamination and equipped with stateof-the-art equipment.

Prevention Cleaning
It is important to remember that until you have been told that
there has been a confirmed case of COVID-19 in the building,
cleaning and disinfecting are purely preventative measures.
The aim of preventative cleaning is to clean High Touch Point’s
(HTPs) frequently and diligently to:
•
•

remove viruses that may be present, and
remove the organic matter that can enable viruses on the
surface to live longer.

Disinfection cleaning will then kill any viruses which remain on
those surfaces.
Tradeflex can also provide cleaning services to your sites during a
prolonged shut down period, to assist in maintaining your facility.

Decontamination Cleaning (Full Infectious Clean)
Following a confirmed case of COVID-19 in a building, Tradeflex
will carry out a full infectious clean of the areas and rooms that
have been potentially contaminated, including:
•

a full clean and disinfection of all potentially contaminated
(touched) surfaces, not just High Touch Points.

Cross-contamination is likely to be reduced significantly if staff do
not return for 72 hours following a decontamination clean.

Email: cleaning@tradeflex.com.au

Call: (03) 9827 9000

Head office: Level 2, 199 Toorak Rd, South Yarra VIC 3141
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It’s all about people’s health and wellbeing
 Being pro-active about cleanliness is the best approach to protect the health of
your staff and customers.
 Additional cleaning in a working environment demonstrates your commitment to
the wellbeing of your employees.
 Thoroughly cleaning and disinfecting frequently touched surfaces is a vitally
important part of preventing the spread of COVID-19 and keeping us all healthy.

Cleaning Process

Preparing an Action Plan for your Workplace
Tradeflex is prepared to respond quickly to any request for
preventative or decontamination cleaning services.

Cleaning products, tools and PPE.

Our management team will conduct a risk assessment and
determine what type of clean you may require at your site.

Preparing workers, worksites.
Assess clients’ risk & priorities.

All cleaning staff are extensively trained in infectious and
HTP cleaning procedures, in particular, use of chemicals, use
of specialised equipment, methods which prevent
cross-contamination and appropriate PPE requirements.

Step-by-step cleaning and disinfecting
method.

We will work with you to ensure you are provided with
important details regarding our cleaning services, which may
include information such as the following:

Guidelines about processes at the end of
the shift, maintain cleaning supplies &
disposal of contaminated waste.

Robust cleaning audit, reporting and
control practices.

•

type of clean required;

•

instructions to you and your team in preparation
for the scheduled clean;

•

full quotation;

•

detailed scope;

•

confirmation of a response time;

•

estimated timeframe to complete the services;
and

•

a report upon completion to confirm types of
chemicals used on-site and when staff may
return.

Be prepared | request a quotation
Find out the potential cost of a Prevention Clean, or a
Full Infectious Clean should a COVID-19 outbreak
occur within your organisation.
We can provide further information to you, to ensure
you have an Action Plan ready for your workplace.
Email us today: cleaning@tradeflex.com.au
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