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How Does  
Water Quality  
Affect Your Work?

Why Become  
Key Dealer Certified?

Elevate Your 
Plumbing  
Business
with WaterGroup Key Dealer  
Certification

Your WaterGroup Key Dealer  
Certification starts here.

www.watergroup.com
1-855-317-6364

WaterGroup Product Solutions
 	 High-Efficiency Water Softeners   
 	 Whole-House Carbon Filters for both  
	 Chlorine or Chloramines Reduction  

 	 Combination Systems     
 	 Reverse Osmosis Drinking Water Systems   
 	 Whole-House Problem Water Filtration  
	 (Iron, Manganese, Sediment, Tannins,  
	 Hydrogen Sulfide)      
 	 Ultraviolet Disinfection       
 	 Point-of-Use Filters   
 	 Residential & Commercial Products    

CO M P E T I T I V E  E D G E
Set yourself apart in the plumbing industry with a  
certification that shows you’re a professional with 
specialized skills, committed to the highest standards of 
service.  

By becoming Key Dealer Certified, you’ll be positioned to 
offer a valuable, in-demand service that your customers 
need— enhancing your reputation, expanding your market 
and boosting your bottom line.

C U STO M E R  S AT I S FAC T I O N
Offering high-quality water conditioning solutions to 
customers will preserve the life of their plumbing systems 
and appliances, increasing their satisfaction and loyalty.  

I N C R E A S E D  E A R N I N G S 
Water conditioning products are a natural addition to 
your plumbing service and they can significantly enhance 
your revenue.

S P E C I A L I Z E D  K N OW L E D G E 
As a certified professional, you’ll have the expertise to 
offer your customers water conditioning solutions they 
can trust.
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KEY DEALER PROGRAM

KEY DEALER PROGRAM



Available  
Exclusively Through 
Your Local Plumbing  
Professional

EXPERT ADVICE &  
PROFESSIONAL 
INSTALLATION
• Our experts recommend the right system based 

on your water test results

• All WaterGroup systems are professionally 
installed by trained plumbers

OUTSTANDING QUALITY  
& PERFORMANCE
• More than 50 years of manufacturing high- 

efficiency, professional-grade water treatment 
systems

• Third-party tested and certified to the industry’s 
highest performance and product quality 
standards

INDUSTRY LEADING 
WARRANTY
• 5, 7, 10 year and lifetime warranty options on 

systems and components

A  D I V I S I O N  O F

www.watergroup.com

When it comes to your water, who better to trust than your local 
plumbing professional? Working with a Certified Water Treatment 
Specialist ensures you are getting the best advice when it comes to 
fixing your water problems.

THE WATERGROUP CERTIFIED WATER 
TREATMENT SPECIALIST ADVANTAGE

Chlorine and chloramines are the most 
used disinfectants for treating water and 
getting it safely to your home but ingesting 
and inhaling them during use is undesirable. 
Carbon filters reduce these chemicals so you 
can enjoy healthier water throughout  
your home.

B E N E F I T S  O F 

Carbon Filtration

Great tasting water with no 
chlorine taste or odor
Protect skin and hair from harsh 
chemicals 

Save your water softener from 
chlorine damage 

Protect plumbing and appliances 
from leaks and chemical damage

B E N E F I T S  O F 

Soft Water

Life is better when you’re enjoying soft 
water throughout your home.

Stop soap scum  
and hard water scale 

Sparkling dishes  
and glasses

Softer, brighter  
laundry

Healthier skin

Soft, healthy hair

Protect your  
plumbing, water  
heater and water- 
using appliances

Use less soap and detergent
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Professionally  
Installed 
Water  
Treatment 
Solutions.

Life is Better
with Soft Water!

CERTIFIED WATER 
TREATMENT SPECIALIST
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Softener 
Sizing
G

uide

Choosing the Right Size Softener

W G 1 8 5 / 1 8 9 U F  S E R I E S
WAT E R  S O F T E N E R S

IAPMO R&T Certified to 
NSF/ANSI 44, 372 and 
CSA B483.1.
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Estimated Annual Backwash
Water Usage

SAVES UP TO 
2000 GALLONS

 

185 Twin Tank 189 Twin Tank185 Cabinet 189 Cabinet

USES UP TO  
75% LESS SALT 
& 64% LESS 
WATER

Upflow regeneration saves 
salt by pushing the hardness 
minerals up & out to drain 
instead of down through the  
sodium-charged portion of 
the softener bed which  
needlessly depletes it.

WaterGroup’s premier high-efficiency softeners set the new  
standard for high performance while offering more features 
designed to make installations faster & easier than ever!

High-Efficiency, High-Performance,  
Advanced Technology

KEY FEATURES

TRUE 1” PORTING: Provides 
high flow rates for larger 
homes (489 models only).

UPFLOW REGENERATION: 
Saves salt by preserving 
the unused portion of 
the softening bed from 
unnecessary ion exchange.

PRECISION BRINING: 
Calculates the exact 
amount of brine required to 
regenerate, using up to 30% 
less salt. 

AUTOMATIC SYSTEM 
REFRESH: If no water is used 
for seven (7) days, the system 
will perform an automatic 
refresh to prevent bacteria 
growth.

BACKWASH FREQUENCY 
PRESET: Save water each 
regeneration by skipping up 
to ten (10) backwash cycles 
on clean municipal water 
supply.

SOFT WATER BRINE TANK 
REFILL: Keeps tank and 
injectors clean. 

SOFT WATER RECHARGE: If 
capacity goes below 3%, an 
automatic 15-minute recharge 
restores softening until the 
next regeneration.

TANK FEATURES: Brine tank 
with safety float, air check 
and injection molded brine 
grid to reduce bridging. 
Moisture wicking jacket 
included on all twin tank 
models.

.

CO N T RO L  
VA LV E

PR E SSU R E 
TA N K

Water Softeners, Filtration & Drinking Water Systems Professionally Installed in Your Home

Protect Your Biggest Investments with Better Water!

80156045 REV 2 2026-04-22

CERTIFIED WATER 
TREATMENT SPECIALIST

97% CHLORINE 

REMOVAL FOR OVER 

1,100,000 GALLONS*

IAPMO R&T Certified to 

NSF/ANSI 44, 372 and 

CSA B483.1.

IAPMO R&T Certified to 

NSF/ANSI 372 and 42 for

Chlorine Reduction

*Based on model: WG189UFHTO-150. 

WG189UFHTO Specification Sheet

watergroup.com

WG189UFHTO

SPECIFICATION SHEET

VALVE FEATURES

Water Softener

1” Porting, High-Efficiency, Advanced Technology

The WaterGroup 189UF delivers high-efficiency performance with true 

1” porting. Third-party certified to provide luxuriously soft water, enjoy 

advanced technology and features while using less salt and water.

KEY FEATURES

UPFLOW REGENERATION: Saves salt by 

preserving the unused portion of the softening 

bed from unnecessary ion exchange.

PRECISION BRINING: Calculates the exact 

amount of brine required to regenerate, using 

up to 30% less salt.

AUTOMATIC SYSTEM REFRESH: If no water is 

used for seven (7) days, the system will perform 

an automatic refresh to prevent bacteria 

growth.

BACKWASH FREQUENCY PRESET: Save up to 

2,000 gallons of water per year by skipping up 

to ten (10) backwash cycles on clean municipal 

water supply.

SOFT WATER BRINE TANK REFILL: Keeps tank 

& injectors clean.

SOFT WATER RECHARGE: If capacity goes 

below 3%, an automatic 15-minute recharge 

restores softening until the next regeneration.

TANK FEATURES: Brine tank with safety float, 

air check and injection molded brine grid to 

reduce bridging. Moisture wicking neoprene 

tank jacket included with all pressure tanks.

TRUE 1” PORTING  

For high-flow 

applications.

1” 90-DEGREE ELBOWS  

Included for easy 

installation.

FOUR LINE TOUCH 

PAD LCD DISPLAY 

No-touch rotating 

information display. 

Just set the time, 

date, and hardness.

TIMESAVING QUICK 

CONNECT FITTINGS 

 Quick connect fittings 

on bypass, drain line (10’ 

included), brine line and 

power cord.  

Bypass included.

48-HOUR 

PROGRAMMING 

MEMORY Automatic 

programming restore for 

up to 48 hours during 

power loss.

TANKMATE™ Unique design sends water 

through both the carbon and resin tanks in a 

single pass.

COMPONENT

CO N T RO L  

VA LV E

PR E SSU R E 

TA N K

IAPMO R&T Certified to NSF/ANSI 44, 372 and CSA B483.1.

USES UP TO 
75% LESS SALT  
& 64% LESS WATER

WG189UF Cabinet Specification Sheet

watergroup.com

TRUE 1” PORTING  
For high-flow 
applications.

1” 90-DEGREE ELBOWS  Included for easy 
installation.

FOUR LINE TOUCH PAD LCD DISPLAY No-touch rotating information display. Just set the time, date, and hardness.

TIMESAVING QUICK CONNECT FITTINGS Quick connect fittings on bypass, drain line 
(10’ included), brine line and power cord. Bypass included.

48-HOUR PROGRAMMING MEMORY Automatic programming restore for up to 48 hours during power loss.

UNIQUE BYPASS DESIGN Integrated turbine meter saves space, eliminates connections and is more durable.

WG189UF CABINET SPECIFICATION SHEET

VALVE FEATURES

COMPONENT

Water Softener
1” Porting, High-Efficiency, Compact Size

The 189UF cabinet softener offers high-efficiency, high-flow water 
softening in a compact, space-saving design. Third-party certified to 
provide luxuriously soft water, enjoy advanced features while using less salt 
and water.

KEY FEATURES
UPFLOW REGENERATION: Saves salt by preserving the unused portion of the softening bed from unnecessary ion exchange.PRECISION BRINING: Calculates the exact amount of brine required to regenerate, using up to 30% less salt.

AUTOMATIC SYSTEM REFRESH: If no water is used for seven (7) days, the system will perform an automatic refresh to prevent bacteria growth.

BACKWASH FREQUENCY PRESET: Save up to 2,000 gallons of water per year by skipping up to ten (10) backwash cycles on clean municipal water supply.
SOFT WATER BRINE TANK REFILL: Keeps tank & injectors clean.
SOFT WATER RECHARGE: If capacity goes below 3%, an automatic 15-minute recharge restores softening until the next regeneration.CABINET FEATURES: Cabinet comes with safety float and air check.

CO N T RO L  
VA LV E PR E SSU R E 

TA N K

INCLUDES PRO 

EASY FEEDER 

STARTER KIT

KEY FEATURES

MAXIMUM HARDNESS: Softens up to 75 grains 

per gallon of hardness.

MAXIMUM TOTAL IRON: Removes 10.0 ppm 

total iron in water with a pH below 7.2 and 7.0 

ppm total iron in water with a pH above 7.2.

Total Iron Calculation = (Iron ppm x 1) + 

(Manganese ppm x 2). 

MAXIMUM MANGANESE: 5.0 ppm (see total 

iron calculation).

TANK FEATURES: Brine tank with safety float, 

air check and injection molded brine grid to 

reduce bridging. Moisture wicking neoprene 

tank jacket included on all pressure tanks.

IAPMO R&T Certified to 

NSF/ANSI 42, 372 and 

CSA B483.1.

WG185DFSIM Specification Sheet

watergroup.com

WG185DFSIM

SPECIFICATION SHEET

VALVE FEATURES

COMPONENT

Water Softener

Water Softener with Iron and Manganese Reduction

The SIM Series system offers a cost-effective and reliable solution for 

treating hard water and reducing iron contamination. Third-party certified 

for iron reduction, the SIM uses fine mesh ion exchange resin to reduce 

clear water iron and manganese while softening water.

UNIQUE BYPASS DESIGN 

Integrated turbine meter 

saves space, eliminates 

connections and is more 

durable.

BACKLIT LCD DISPLAY  

 “No Touch” display rotates 

key information including 

last regeneration date and 

volume remaining.

USER-FRIENDLY 

PROGRAMMING 

Just set the time, 

date, number of 

people and hardness.

TIMESAVING QUICK CONNECT 

FITTINGS & PRE-INSTALLED 

BYPASS Quick connect fittings 

on bypass, drain line (10' included), 

brine line and power cord for 

easier, faster installations.

PLUMBING ADAPTERS 

Comes with two 90° 

elbow adapters.

CONTROL  

VA LV E

PR E SSU R E 

TA N K

Your Plumbing Professional
CUSTOMER

_______________________________________

Name

_______________________________________

Street

_______________________________________

Town   
 

State/Province

_______________________________________

Zip Code/P.C.  
Email

_______________________________________

Phone

DEALER

_______________________________________

Name

_______________________________________

Street

_______________________________________

Town   
 

State/Province

_______________________________________

Zip Code/P.C.  
Email

_______________________________________

Phone

DISTRIBUTOR

_______________________________________

Name

_______________________________________

Street

_______________________________________

Town   
 

State/Province

_______________________________________

Zip Code/P.C.  
Email

_______________________________________

Phone

Water Analysis Report

Analysis for Bacteria, Arsenic, Lead and other heavy metals must be performed by your local health department 

or an independent laboratory.

HOW TO DRAW WATER SAMPLE 

Use outlet nearest pump (not from bottom of pressure tank). Run water 

for five minutes or two pump cycles, then fill clean bottle to neck and cap 

immediately. Never use hot water. Return bottle with this completed form.

HOW TO MEASURE PUMPING RATE OF PUMP 

1.  Make certain no water is being drawn. Open spigot nearest pressure  

 tank. When pump starts, close tap and measure time (in seconds) to  

 refill pressure tank. This is cycle time.

2.  Using a container of known volume, draw water and measure volume in  

 gallons until pump starts again. This is drawdown. 

3.  Divide drawdown by cycle time and multiply the result by 60 to arrive  

 at the pumping rate in gallons per minute. Insert this figure in #3 Water  

 System. 

1.  Water Source

o City or area-wide authority

o Community water system (small water system usually supplying 12 

homes or fewer) Water comes from:

o Well  o Lake  o Reservoir  o River  o Unknown  

o New private well - Approx age: __________ months 

Depth of Well: __________________ 

o Old private well - Approx age: __________ months

o Private lake  o Private spring  o Private dugout  o Other - describe: 

______________________________________________________________

________________________________________________

 

2.  Household Information

Do you now have water conditioning equipment?

o No  o Yes    Type: __________ Size:_____________  

o Single family  o Multi-family No. of units:_____________ 

No. persons: _____________ No. baths: _____________ 

Do baths have high flow demand? o No  o Yes 

o Lawn irrigation on water system? o Indoor pool  

o Outdoor pool - Capacity:_____________ gallons  

Water line size from source:_____________inches

3.  Water System

Type of Pump

o Constant Pressure  o Jet  o Submersible  o Unknown 

Pumping rate of pump: __________ gpm  

Pressure Tank 

o Air to water  o Bladder   Capacity:_____________ gallons 

Operating pressure: (low/high)__________ /__________ psi.  

4.  Water Problems

When this sample was drawn, it was: 

o Clear  o Colored  o Cloudy 

This water sample is o Untreated o Treated 

How is it treated? (List Brand and Model #’s): _________________________

______________________________________________________________ 

PROBLEMS 

o Hardness (e.g. high soap usage, bathtub ring, lime deposits, etc.) 

o Iron Deposits - if so, is iron build-up in flush tank? 

o Greasy  o Gritty  o Stringy (iron bacteria?) 

Color of Water - o Red  o Orange o Black 

o Greenish or blue stains on sinks, tubs, etc. 

o Pitting of fixtures and/or pipes 

o Sand (visible particles)  o Sediment or silt (cloudy) 

Bad Taste - o Iron  o Bitter  o Salty  

Other - describe: ________________________________________________

______________________________________________________________ 

Bad Odor:  o Rotten Egg  o Musty  o Iron 

Odor is in: o Cold Water  o Hot Water o Both  

Other Problems - describe:

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

FOR LABORATORY USE ONLY

Date Received _______________________

Report No. __________________________

Date Completed ______________________

NOTE: Please answer ALL appropriate questions to ensure accurate equipment recommendations

Lab Report &

Recommendation

KEY DEALER PROGRAM

Professionally  

Installed 

Water  

Treatment 

Solutions

W
AT

ER
GROUP TOTAL HOM

E

P R O T E C TI O
N

Trust the  

Professionals!

WaterGroup water conditioning products are available 

only through licenced plumbing professionals. Our  

Key Dealer plumbers are professionally trained to install 

and service WaterGroup water conditioning products. 

A proper water analysis will identify contaminants and 

their amounts allowing your plumbing professional to 

select the right solution. Many contaminants can be  

tested for on-site.

If you have concerns about the safety (potability) of 

your water, we recommend a complete water analysis 

conducted by a state or provincial lab. 

WaterGroup Delivers Quality You  

Can Count On!

WaterGroup has been supporting the water conditioning 

needs of plumbing professionals for over 50 years.  

Our 200+ employees have an average tenure of 20+ years 

bringing our customers unparalleled support.  

WaterGroup products are engineered and assembled in 

one of our six North American facilities. 

o	Professional-grade, 3rd party certified products

o	 Leading-edge technology 

o	 Strong warranty coverage

o	 Expert installation & service

WaterGroup is a Division of Canature WaterGroup.

To learn more visit www.watergroup.com

80156006  REV 2 2025-04-23

The Right Solution 

STARTS WITH A WATER TEST 

o	Hardness

o	 Iro
n

o	Manganese

o	 pH

o	 Tannins

o	 TDS

WaterGroup offers free in-house testing 

and product recommendations for these 

common water problems:

Lab Test

Life is Better

with Problem-Free Water!

THE COMPLETE
PLUMBER

LEVEL ONE BASIC TRAINING 
Free, Online Video Training
Video-based training that you do from anywhere in just  
15 minutes. After completing the online training, you’ll 	
receive the tools you need to start growing your water 	
conditioning business.

	 Water Test Kits for Hardness, Chlorine & Chloramines  

	 Softener Sizing Guide 

	 Sales Materials 

LEVEL TWO CERTIFIED TRAINING 
Comprehensive, In-Depth Training
Become an expert in residential water problems and solutions. 
Topics cover water testing and installation techniques, water 
treatment technology including softeners, filters, reverse  
osmosis and ultraviolet, as well as how to treat common 
problems like iron, odors and gas. 

Available through a 10-week webinar course or in-person,  
led by one of our knowledgeable regional sales managers.

KEY DEALER CERTIFICATION: YOUR PATH TO BECOMING A WATER CONDITIONING EXPERT

ONCE LEVEL TWO IS COMPLETE, 
YOU’LL RECEIVE YOUR CERTIFIED  
INSTALLER MARKETING TOOLKIT:
	 Vehicle & Window Decals

	 Brochures

	 Showroom Poster & Banner

	 Water Sample Kit

	 Softener Sizing Guide

	 Listing on WaterGroup Website Dealer Locator

	 Access to Digital Marketing Images & Product  

	 Installation / Training Videos

START YOUR  
CERTIFICATION 
TODAY

GET NOTIFIED
FOR UPCOMING
WEBINARS

KEY DEALER PROGRAM


