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Novo Water Conditioning Products are available  
exclusively through plumbing professionals.   

Contact your local plumber to get Novo products  
professionally installed in your home.

www.novowater.com

Download the free app*

Apple iOS 13 or above Google Play Android

*A WiFi enabled Novo 489 Series 
Water Softener is required.

FEATURES (CONT’D):
 	 REMOTE MANUAL REGENERATION 
	 Manually regenerate unit remotely from  
	 anywhere.

 	 SERVICE REMINDER
	 For periodic service requirements you can set 	
	 a reminder email or in-app notification. For  
	 example, if you have iron in your water you 	
	 may need to add a resin cleaner periodically. 

 	 DIAGNOSTICS
	 If something is not quite right with your  
	 softener’s performance you will get a  
	 diagnostic alert indicating what the problem 	
	 may be:  
	 	Meter not working 
	 	Regeneration interrupted
	 	Valve failed to complete or advance to next 	
		  cycle position
	 	Device disconnected from WiFi
	 	Soft water recharge required

Worry-Free  
Soft Water

WITH AQUA ALERT® 
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FEATURES:
	 PERFORMANCE DATA  
	 	Daily water treated 
		Total water treated  
	 	Last regeneration 	
		  date
		Days to next  
		  regeneration
	 	Current flow rate
	 	Peak daily flow 		
		  rate

			   SALT SENSOR
 		  Never run out of 	
		  salt again!  
		  The AQUA ALERT® 	
		  salt sensor measures 	
		  the percentage of 	
		  salt remaining in the 	
		  brine tank so you 	
		  know when you need 	
		  to add salt. 
	  

 	 LEAK ALERT
 	 An alert will be sent if a constant flow of 2 gpm 	
	 or greater is detected for 20 minutes. This will 	
	 avoid dishwashers and washing machines but 	
	 signal a faucet left open or a toilet  
	 continuously running!   

 	 OPTIONAL LEAK ALARM & REMOTE  
	 SHUT-OFF    
	 A physical leak alarm placed near the floor 	
	 drain will sound if a leak is detected. A Leak 	
	 Alarm message will be sent to your e-mail.  
	 A ball valve installed in your plumbing will  
	 allow you to shut off the water to your entire 	
	 home in case of a leak concern. You can also 	
	 turn your water back on while away from home 	
	 or on vacation. 

Your water softener is an important appliance that  
protects your home’s plumbing and water-using 
appliances from costly scale damage. With the  
AQUA ALERT® WiFi App you can ensure your  
system is performing properly with both in-app  
reminders and e-mail notifications. 

AQUA ALERT® PROVIDES 
PEACE OF MIND!

AQUA ALERT®

WiFi


