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1.  How It All Fits Together 

Everything on your dashboard comes from SymTerra. Before reading the dashboard, it helps to know how SymTerra is 

structured. 

 

SymTerra has four layers: 

 

Programme  = your client.  Severn Trent Water, South Staffordshire Water. 

Project  = the site.  Bramcote DSR East & West Cells, Wellesbourne BPS. 

Activity  = the stage of work.  Inspection & Clean, Define & Scope, Quotation, Contract to Proceed, Site Delivery, 

Testing & Sign Off, Complete. Stonbury uses the same seven stages on every project. 

SmartNote  = an update from site.  Photos, text and a RAG status, logged against a stage. 

 
Your client and site are always shown at the top of the screen. 

Where the dashboard gets its data 

Everything on the dashboard comes from one of those four layers — nothing is entered into the dashboard directly. 

 

On the dashboard Comes from 

Map pin The pin dropped when the project was created 

Project selector The projects that have been created 

Stage filter buttons The activity names in the template 

Activity rows, Start, End The template that was imported 

Site Manager The person assigned to that activity 

% Complete, Forecast End, Status Progress updates on web or app 

SmartNotes, RAG bar, photos SmartNotes created on web or app 

 

The one thing to remember:  Nothing on the dashboard is entered into the dashboard. It is a reflection of work 

done in SymTerra — which is why the dashboard is only ever as current as the updates behind it.  

  



2.  Your Dashboard 

A single view of your sites, activities and SmartNotes across your projects — no compiling, no chasing. 

 

How often it updates:  Your dashboard refreshes twice a day. Anything logged in SymTerra — a new SmartNote, 

a progress update, a newly assigned Site Manager — appears at the next refresh rather than instantly. If you 

have just posted something and cannot see it yet, that is why.  

 

 
The dashboard, full view. 

Choosing a project 

The project selector is at the top right. Choose the project you want to look at and the whole page updates to that 

project's data. 

 

The map 

Shows the site location for the selected project, with a short description of the works underneath. 

 

Filtering by stage 

The coloured buttons run left to right through the job stages. 

 
The stage filter buttons. 

Click one to show only the activities and SmartNotes at that stage. These buttons are linked directly to the activities in 

SymTerra — selecting a stage here shows the SmartNotes logged against it. 

 

The activity table 

One row per activity, showing the stage, site manager, planned start and end, forecast end, percentage complete and 

status. 

 
The activity table columns. 

The SmartNotes list 

Beneath the table, every SmartNote logged against the activities shown — with the date submitted, who submitted it, 

the summary text, and its RAG status shown as a coloured bar. Photos appear on the right. 



3.  Opening Activities and SmartNotes 

Opening an activity — the globe icon 🌐 

The SymTerra column at the right of the activity table has a globe icon on each row. This takes you to that activity in 

SymTerra. 

 

1.  Click the globe icon  on the activity you want. 

2.  You will see a Google redirect notice — this is normal.  Google shows this whenever a link leaves the dashboard and 

it cannot be turned off. Click the client.symterra.co.uk link to continue. 

 
The redirect notice — click the client.symterra.co.uk link. 

3.  The activity opens in SymTerra.  You will see the activity details at the top — description, planned dates, forecast 

end, percentage complete, and the RAG count — with every SmartNote logged against that activity listed below. 

 
An activity in SymTerra, with its SmartNotes below. 

 

Opening a SmartNote — the link icon 🔗 

Each SmartNote in the list has a link icon. This opens that individual note as a PDF. 

 

1.  Click the link icon  next to the note you want. 

2.  You will see a redirect notice again.  Click the firebasestorage.googleapis.com link to continue. 

 
The redirect notice — click the firebasestorage link. 

3.  The SmartNote opens as a PDF,  showing the date submitted, RAG status, who created it, the full summary, the 

activity it is linked to, and all attached photos. Click any photo to enlarge it. 



 
A SmartNote PDF. 

 

Cannot see the dashboard at all?  Being on a project is not enough on its own. Dashboard access is controlled 

separately through the Portal Visibility Group — speak to whoever manages your SymTerra account. 

 

Questions? 

In the app — open the menu (three lines, top left) and tap Contact us. 

On the web — select the ? icon to open the help desk. 

Forgotten your password — reset it at client.symterra.co.uk/recoverPassword. 


