
User Personas

Name:  Ruchita Jamdar
Gender: Female

Age:25

Bio
Ruchita has been working as a software 
developer in an software development 
company located in Hyderabad. She needed a 
app where she can Track her shipment and 
explore it.

Pain Points
Some app only have chat feature, call 
feature, location sharing. so have to check 
those in different app it takes time.

which app is secure we can’t determine 
that without use.

live locations are not available.

Goals
all features in one app which gives 
functionality.

Key Features
Working on this problem helped me widen my understanding and its ill-effects. Finding the right 
features that solved the users problem was challenging, but this project helped me get out of 
my comfort zone & challenge myself to deliver user centric solutions.

However, there are still a lot of inputs & features that could be added with proper testing and 
identifying the problem with the help of real-time user data. 

ShipRider - Eternity’s Rider app – to be used by truckers, bike riders performing delivery & pick 
up transactions allocated to them. Digitizing the Logistics World and specializing in rural 
logistics, Ship Rider enables the company’s clients to get access to real time tracking and 
visibility on where their shipment is and approximate Delivery time. 
Download the ShipRider App today – to register yourself as a rider with Eternity and earn more. 
On time, Every time – Eternity!!

App Link
https://play.google.com/store/apps/details?id=com.shadow.driverapp

Thank You!
For More Updates Connect With Shifter System Technology.

Project Overview
Now, track your shipment in real time with Eternity’s  rider app with ShipRider. This app is the 
ultimate solution for truckers and  bikers performing delivery and pick-up transactions. The 
exclusive features  of real-time tracking and visibility make this app worth using.

The problem statement
The transportation of vehicles, whether for personal or commercial purposes, often 
presents logistical challenges. Coordinating vehicle shipments efficiently, ensuring timely 
delivery, and maintaining transparency throughout the process can be cumbersome for 
both shippers and recipients. Addressing these pain points, a mobile application dedicated 
to vehicle shipping aims to streamline operations and enhance customer satisfaction.

Project Goals

Make App Comfortable 
for user. Where we 

work on user centric 
design.

updates of the 
shipment for unto 

date arrivals of 
shipping.

Easy To Book Rides For 
Better experience for 

user.

On time Shipment 
with proper care 
ready to book.

User Problems
I n Other App There Is multiple not usable features which makes user stress to finding 
out particular thing.


They want only useful features in app.


they need privacy through there app.


Not User centric design.


location sharing and live location sharing features with up to date.


location sharing must be easy for user for daily work process.

Possible Solutions
Based on the all the information collected through research and findings, We figured that an 
application will require following functionality to promote user centric app.

User Centric Design for understanding.

Make calls and chats different then it will 
make a sense to user.

Sharing Location will help to user for better 
experience.

search must be there for difficult features.

Shiprider
Shiprider Is A Project which helps users to 
select there ride while shipping the 
Shipment. Timeless delivery experience 
with ShipRider.

Our Process

Identification of problem We Identify the problem and frame a problem statement for it.

Research/Benchmarking
this step includes the researching of the solution to the given 
problem by we and with reference to what other apps and 
software do.

Ideate
we try to come up with the best possible solution to the given 
problems based on the research.

Sketching/Wireframing
here, we draw the screens on a paper according to the 
ideation. later, we draw out the wireframes.

Designing
based on the wireframes, we draw the design into figma for 
the final look and feel.

Analysing

the designs made are then analyzed for any errors in colors or 
font size, spacing etc. basically, we made everything pixel perfect 
and double check if there is anything missing which may 
contradict our solutiob to the given problem statement.

Testing the final output we can see in the testing.


