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Together we will drive your business forward
through our offshore staffing solutions.



re Staffing

e SARATEL

SOLUTIONS

SROWING

Saratel Solutions is a global offshoring company with office locations based in
USA, Australia and Philippines.

Why offshore to the Philippines?

1. One of the fastest growing economies in Asia

2. Strong English language background with neutral accents
3. Highly-trained professionals




What Makes Us
Different

« Managed by an Australian team of professionals
« Providing you with ongoing support through our Client Service team
« Increase your profit margin without having to raise any more revenue

« Help you get ahead over your competitors by taking advantage
of our cost-saving solutions




Our Staffing Solutions

Our company's objective is to deliver high quality staffing solutions in order to
meet your desired operational needs. We strive to provide solutions that are
well designed in order to effectively integrate with your business operations.

Customized Solution

All of our solutions are always tailored. Let us know your requirements and
we'll help build your team. We will find the right candidates according to your
specifications and then you can decide who would be the best fit for you.




What’s Included

Australian Managers

Full Time Onsite HR Manager

Legal Employment of Staff
Induction and Orientation
Monitoring & Oversight of Staff
Employee Retention Program
Performance Monitoring
Employee Benefits
Attendance Report

Processing of Company ID
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Office Workstation

Assistance & Access to Onsite HR Support
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Full Time Onsite IT Manager

Full Time IT Helpdesk Support
100% Redundant Internet Connection
Internet Access Reporting

IT & Data Security

Specific User ID Log-ins
Maintained Data Centre

Managed Antivirus

Custom Firewall Rules

AU Local Number

Call Recording

Email Address

24 Hour Facility

Copier Scanner

Access to Pantry & Pantry Supplies
Voicemail

Remote Workstation Access
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It Works

YOU

Our first priority is you. We will gain more understanding on your business goals in order
to provide you with a more tailored solution.

YOUR REQUIREMENT

Together we will identify every single requirement that you have, from services provided
to recruitment details. Saratel will act as your support and strategic provider, helping you
understand all the different ways to make your ideas possible.

RECRUITMENT PROCESS

We will scan for candidates and filter through our hiring process in accordance with your
expectations.

1 ON 1 INTERVIEW

You will have the opportunity to sit down and meet them through our online facilities to
personally assess whether the candidate is right for you.

EMPLOYEE ACCEPTANCE

Once the best candidate has been approved by you, we will prepare the proposed
contract agreement. Our human resources team will make sure that all necessary
documents are submitted.

IT IMPLEMENTATION

Corporate workstations will then be prepared along with all the IT facilities. This includes a
personal computer and software applications.

JOB ORIENTATION & TRAINING

Your new team member will then go through the initial orientation about your company,
including necessary trainings and applicable tasks. We will then provide you with

induction and training to best utilize our solutions.

ROLL OUT

Finally, we will endorse your new team member over to you to begin helping your achieve
your goals and objectives within your business.




Competitive
Advantages

J> FOCUS

Goal-orientated and process-driven with the
objective of providing tailored solutions for
our client while maintaining a high-level of
professional standards.

(C\D SUPPORT @

You will be provided with an account
manager who will be able to ensure that
any problems you may encounter are

addressed.
{é} TEAM CULTURE
A\

Your team member will be working in a
professional environment manage by
highly trained and experienced
management team.

ag STABILITY
Ongoing staff retention program and @
activities to ensure prolonged working
experience for your team.

SEAMLESS INTEGRATION

Working together with you in integrating
our solutions into your business
operations.

COST ADVANTAGE

Savings of up to 70% in labor costs.
This means more money for you
to invest in other projects.

RESOURCES

Take advantage of our specialised
facilities and technical expertise in the
area of outsourcing and offshoring.

NO HIDDEN FEES

All fees are transparent with
no locked in contracts.
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Let’'s have a chat, give us a call, meet us for coffee
and let’s do this.

USA OFFICE
Office Address: 8 The Green STE 6750, Dover Delaware 19901 USA
Telephone: +130 2200 4944

F=.] AUSTRALIA OFFICE

Office Address:  Suite 3, Regus, 30 Cowper St, Parramatta NSW 2150 AU
Telephone: +612 82110242

PHILIPPINES OFFICE

Office Address:  3F Florentine Bldg., Bonifacio St., Davao City 8000 PH
Telephone: +6382 3218710

www.saratelsolutions.com Copyright 2018. Saratel Solutions Inc.



