
 

Privacy Policy 

Introduction:  
 
This privacy policy applies to the "Mina Bokningar" application (the "Application") and 
explains how we collect, use, and protect your personal information. By using the 
Application, you consent to the data practices described in this policy. 
 

Data Collection: 
 
We collect several types of information from users of the Application. The types of 
information we collect may include: 
 
Personal information: such as name, email address, and phone number, which is provided by 
the user when creating an account or booking a service. 
 
Location data: such as hard ware tokens used to push notifications address and geolocation 
data, which is collected when the user uses the Application. 
 
Usage data: such as information about how the user interacts with the Application, including 
which pages the user visits, how long the user stays on each page, and which buttons the 
user clicks. 
 

Data Usage: 
 
We use the information we collect to provide and improve the Application, as well as to 
personalize the user's experience. Specifically, we use the information to: 
 
Provide the service: We use the information to enable the user to book services, and to 
confirm and process the bookings. 
 
Improve the service: We use the information to understand how users interact with the 
Application, and to identify and fix any issues. 
 
Personalize the experience: We use the information to recommend services and features 
that may be of interest to the user. 
 

Data Sharing: 
 
We may share your information with third-party service providers who help us provide the 
Application, such as hosting providers. These service providers are contractually bound to 
protect your information and use it only for the purposes for which it was shared. 
 
We may also share your information if required to do so by law or in the good faith belief 
that such action is necessary to comply with legal process, respond to claims, or protect the 
rights, property, or safety of our company, employees, users, or the public. 



 

Data Security: 
 
We take appropriate security measures to protect against unauthorized access to or 
unauthorized alteration, disclosure or destruction of data. These include internal reviews of 
our data collection, storage and processing practices and security measures, as well as 
physical security measures to guard against unauthorized access to systems where we store 
personal data. 
 

Data Retention: 
 
We retain your personal information for as long as your account is active, or as needed to 
provide you services. If you wish to cancel your account or request that we no longer use 
your information to provide you services contact us. We will retain and use your information 
as necessary to comply with our legal obligations, resolve disputes, and enforce our 
agreements. 
 

User Rights: 
 
You have the right to access your personal information, and to request that it be corrected 
or deleted. You also have the right to object to the processing of your personal information 
and to request that it be transferred to a third party. To exercise any of these rights, please 
contact us. 
 

Changes to the Policy: 
 
We may change this policy from time to time. If we make changes, we will provide notice by 
revising the "effective" date at the top of the policy, and in some cases, we may provide 
additional notice (such as by adding a statement to our homepage 
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