Terms of Use for Bånded with Built-In BandFixIt
Android & iOS Mobile Application
These Terms of Service (“Terms”) constitute a legally binding agreement between you and SmartAvatar B.V. and its subsidiaries, representatives, affiliates, officers, and directors (collectively, “SmartAvatar”) governing your use of the Bånded app and its integrated feature, BandFixIt, along with any related content or services, including mobile and/or web-based applications (“Applications” or the “Services”).
IMPORTANT: PLEASE READ THIS AGREEMENT CAREFULLY. IT REQUIRES YOU TO RESOLVE ALL DISPUTES WITH SMARTAVATAR ON AN INDIVIDUAL BASIS AND, WITH LIMITED EXCEPTIONS, THROUGH FINAL AND BINDING ARBITRATION. BY AGREEING TO THESE TERMS, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD, AND ACCEPTED THESE TERMS.

1. Contractual Relationship; Termination; and Modification
Your access to and use of the Services is governed by these Terms, as well as the applicable terms found on our website, including the Privacy Policy, Generated Content Terms, Community Guidelines, and SmartAvatar standards and policies (collectively referred to as the “Supplemental Terms”).
Agreement to Terms:
By accessing or using the Services, you agree to be bound by these Terms and the Supplemental Terms. If you do not agree, do not use the Services.
Termination:
SmartAvatar may, at its sole discretion, terminate these Terms or any Services for you or cease offering the Services entirely at any time for any reason.
Modification:
SmartAvatar reserves the right to update these Terms or policies at any time. Updates are effective upon posting through the app or website. Continued use of the Services after changes implies acceptance.

2. Privacy Policy
Bånded, including BandFixIt, collects personal data to enhance the user experience, improve community interactions, and support reporting features.
Data Collection:
We collect personal information such as:
· Name, email address, and phone number.
· Location data (optional for real-time features).
· Multimedia content shared through the app.
Use of Data:
· Facilitate community-building features such as messaging, location sharing, and multimedia content.
· Power BandFixIt’s reporting tools, enabling users to report and track issues.
· Improve app functionality and user experience.
Data Protection:
· Secure servers and encryption safeguard all user data.
· Data access is restricted to authorized personnel only.
· Personal data is not shared or sold to third parties.

3. BandFixIt-Specific Terms
BandFixIt, a core feature of Bånded, allows users to report and resolve issues in their communities, such as infrastructure problems and facility concerns.
Features:
· Users can report issues anonymously with text, photos, or videos.
· Issues are tracked with unique ticket IDs.
· Users receive real-time updates, including photos, when issues are resolved.
Participation:
Users can comment and upvote/downvote reports to prioritize concerns.
Community Responsibility:
Users agree to provide accurate and respectful submissions. Misuse of the feature may result in suspension or termination of access.

4. User Rights
Access and Control:
· Users can access, correct, or delete personal information at https://smartavatar.nl/privacy-policy.
· Consent for app usage may be withdrawn at any time.
Parental Controls:
For users under 13, we recommend parental oversight using “Google Family Link” or similar tools to manage app access and permissions.

5. Disclaimer and Liability
Service Availability:
SmartAvatar is not liable for any interruptions in Services caused by technical issues, user misuse, or third-party factors.
Accuracy of Data:
The accuracy of user-provided data is the responsibility of the user. SmartAvatar does not guarantee the resolution of reported issues.

Contact Us
For questions regarding these Terms or other inquiries, contact us at info@banded.cloud.

