Retain 1@

Tech-infused Email Brilliance

Elevate Conversions, Empower Retention with
COMPLETE EMAIL MARKETING SERVICE




4 years .
of Email Brilliance '
Founded in 2020
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Yearly Email Sends
12M+

Generated Email Revenue




Experience
VYOU can trust

Proven strategies to deliver
results-driven email
marketing

>40%

Average open rates for
all our clients

20%

Average campaign
revenue increase with
personalization

>35%

Average email
attributed revenue
across brands

100%

Targeted content in
flows and campaigns

99.8%

Email Deliverability and
inbox placement rates
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100+

E-commerce brands
using RetainlQ




How we work? We become your Dedicated Team of Five

( For one-third the cost of one full-time employee )

Account Manager Designer l Personalization Solution
\ |

. q

l Copywriter Email Expert I




Tailored Email Marketing Strategies

Our approach is Personalized

1st

month » DEVEloOp
& Deploy

Our experts prepare cogent
strategies for retention,
prepare an action plan &

deploy in CRM

Audit

S Our experts identify
= @ Areas of improvement
across Capture,
Deliverability, Content &
Strategies

3rd
month

Personalize owards  Qptimize

2nd
month

Identify and deploy N Add advanced ﬂgws,
personalized blocks for quarterly campaign
increased engagement calendar and deliverability

& conversion aqle]plivelqiple




Unlock Email’s full potential with

RetainlQ’s Proprietary Platform

Experience the
Personalization Advantage

lgnite Connections, Drive Results!

SPECIAL
DISCOUNT

The most effective platform to activate user-data
for building relationships with customers,

TAKE A PEEK AT
OUR NEW DROPS!

converting leads to revenue and converting

one-time buyers to subscribers




Every consumer is [Igi[s[=% and we
take care of ‘emall  «orne

CLOTHING.

vy €V
SHOP THE LATEST
COLLECTION!

RetainlQ’s

Smart Widgets ® cLAIRE
SHOP 'r_l-l- LATEST FOR
YOoOUR KIDES!

GET 20%s OFF ON
—“wUMPSUITSE AND OVERALLS

by B

GET 10%s OFF ON
THE LATEST DROP
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Personalize campaigns based on JVEEIEE:Tegd[e])F

CLOTHING.

MEN WOMESN KIS

WELCOME CLAIRE!

LET WS EMIN YOSk HLRIHEAY FUOR A

BPECIAL GIF
ADD BTRTHDAY
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 CLAIRE

SHOP THE LATEST FOR

YOUR KIDS!

GET 30% OFF ON
JUMPSUITS AND OVERALLS

r.

L

1
SHOP SNEATSHIRTS

SROF JACHETS

Increase
in CTR

CLOTHING.

vl E N WOMEN K103

Kevin, you recently checked this out

1210

peophe viewed

Black Jacket
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this product
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KEVIN
EXPLORE MANHATTAN
FAVORITES

GET 40% OFF ON
JACKETS AND SWEATSHIRTS

&

SHOF - JACKETE

SHOP SWEATSHIRTS

Increase in
revenue

CLOTHING.

MLN WOMLN HIDS

Black Crop Top
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WIEW CAHT

4 it skeaviszal At tireT. Whean me oo

ta try it. And when I did

mads thi choic

ALISSA
SEE WHATS TRENDING IN
LOS ANGELES

QET 309%. OFF ON
TOPS AND BEACHWEAR
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Increase repeat purchase and loyalty adoption

CLOTHING.

M F M WOMFENM Lol g

ALISSA YOUR QRDER |5 SHIPPED]

© ©
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ALISSA
SEE WHATS TRENDING IN
LOS ANGELES

GET 30% OFF ON
TOPS AND BEACHWEAR
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SHOP TOPS

214

Increased
engagement

CLOTHING.

MEM WOMEN KIS

Kevin, Join the Club

We bring exclusive deals & mech more. Zagn o
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KEVIN
EXPLORE MANHATTAN
FAVORITES

GET 409 OFF ON
JACKETS AND SWEATSHIRTS

<

SHOP JACKETS SHOP SHEATSHIRTS

Boost repeat
orders

CLOTHING.

b EM WOMEN KI5

300 points B
B I ——

$30
walee of current loyalty polnks

Cloire, get 1.5 loyalty points on every purchase today.

. CLAIRE
SHOP THE LATEST FOR
YOUR KIDS!

GET 30%e OFF ON
SJUMPSUITS AND OVERALLS
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Proven Process

30

Dedicated Team of Experts

An Account Manager, Project
Assistant, CopyWriter, Designer
and ESP Pro.

Setting up your account

We set up your ESP account for success
using our own segmentation strategy to
focus on your deliverability.

Implementation

Once your customized strategy is
approved, you'll see it come to life through
foundational flows and weekly campaigns.

4.

Advocates for your brand

Your dedicated team of experts will do
extensive research on your brand, including
experiencing your products firsthand.

Customized Strategy

We know that no two brands are alike, so
we can create an email marketing strategy
that is customized for your products and
your target market audience.

Deliverability testing

We use additional software to test every
email that goes out. Then we continue with
optimizations using personalization strategy
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Join Kiehl's Rewards now for exclusive perks
and offers

WP~ == Snoprowand save big!
VAL
' SHOP NOW

BUY ONLINE, Curbside pic
PICK UP FROM STORE aption at checkout

Extensive Testing & Quality Assurance

Utilizing multiple testing platforms to preview emails across 90+ email clients,

apps and devices ensuring an on-brand, error free subscriber experience.

EIMETED TIME OMNLY: SHOF SUMMER DEEAM FLAVONE

beam

Summertime is fleeting...

Like warm air and cotton candy skies, summier
Dream({s) will slip away. Bottle up the feeling and
shop these flovors bafore they're gonea.

Stock up on summer —

Don't stop Refer friencs & formily
the feelin’ and you'l both earn $20
to shop seasonal

flovors, while they lost

Refer today

LOCOSEUE

Nail your faux glow

Every. Single. Time.

No more Cheeto hands, patchy
skin, and unsightly streaks!

You heard that right - With our hot-selling
tan and our pro-tan tips, expect nothing but
the best results!

Email score: 53%

Subject lenght
W 36 characters
Average: 35 characters

Email size (incl. images)

@ 373016 Kb

{J Loaded in 2.17 seconds
Avg. email size for ZitSticka:
411205 kb

Email size (excl. images)
70.2 Kb

Not at risk of being clipped on G...

Words count
30 words

Links distribution
@ 24 links

Spam score
-3.6
Average: -1.1

Sending Provider
Klaviyo

sent last 30d
18 emails

Authentification
DKIM




ON YOUR NEXT
PURCHASE
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RetainlQ

Wihen we sany you can drink a high protein

Slate anytime, amywhere. we mean it

MUDDY .
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WHITE CHOCOLATE!

Mow available on our website!

Don't want ta racahe emails from ey Linsubscine hars.

Qur new flavor |s 4 crunchy chocolate cone

filled with creamy white chocolate! | Mew Yok, NY 10165

CLICK ME, | DARE YOLL SMIF SHIF, HLEH HUSH

the citrus circus is
coming to town.

|
CHOCOLATE CONE

sUNDAYs

“Even picky
eaters will go
beserk"

REAL SIMPLE

COCOEENE
Seize sunny days
: 2/ ..d

'-wlth confldence

CREATE THE PERFECT
EASTER BASKETFORA
HOP-TASTICHOLIDAY!

UP TO 20% OFF & FREE US SHIPPING ON 3+ ITEMS
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Don't stop Reler friends & family
the feelin’ '

See what editors are saying
about Nutrafol.
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1[Iy h[e1[eTe A |S at The forefront of RetainIQ Delivery Team

Editing email: Welcome Bestseller Highlight Mail - Researchers

SHOP MEN ‘ SHOP WOMEN

welcome
to ginastica

PICK FROM OUR CUSTOMER FAVORITES!

Mail Settings

Email block settings Add block

Header Block with Categories

Edit
Published in all emails
Hero Image Block

Edit
Published in all emails
Multiple Product 2x2 Block

Fdit
Saved as draft
Category Block with Names

Edit
Saved as draft
Product Video Block

Edit
Saved as draft
Purchase Promise Text Block

Edit
Saved as draft
Brand Promise Icons Block

Fdit

Saved as drafl

Multiple Product 2x2 Block

Illln'l".-n:l = = - u

Froduct Showcase Heading
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PICK FROM OUR CUSTOMER FAVORITES!
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Header Block with Categories

Logo Homepage Link

LIRL

Category 1

Faragrapn

SHOP MEM

Category 1 Link
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Categary 2

iFaragrapn - | B

SHOP WOMEN

Category 2 Link
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Klaviyo Mastery

Exclusive expertise in Klaviyo with
email marketing as our speciality

Full-Service
Email Marketing

Monthly Reporting

We use performance data to
track and optimize your results

Custom Strategy

High level strateqgy created
specifically for your brand,
products and audience

Creative CopyWriting

To represent the voice of your
brand with relevant messaging

World Class Design

Custom template design built
for your brand and product




Here are someA=ls|lIVRele eI N=IHT]1 & we’ve
been delivering for folks

MOCNIdOKI

58.5% increase in BV ERigelaaN=1aale 1[5

Discover the story of how we assisted a D2C brand in
overcoming the challenges posed by multiple sales channels.
Our collaboration led to incredible results, including an
astounding 369% rise in revenue from flow emails.

LEARN MORE

Uncover the remarkable journey of building an email marketing
strategy from the ground up. Despite the challenge of starting
from scratch, we achieved extraordinary results, including an
astonishing 3,157% increase in email revenue.

LEARN MORE

»

-~
J’ 'J ACOUSTIK"
\ ATTAK
44%increase in

Unveil the transformation we brought to a brand's email
marketing efforts, addressing their conversion rate and list
growth hurdles. We achieved remarkable outcomes, including
an impressive 173.2% spike in signup rates.

LEARN MORE

QMM
153% increase in eI Rg==a]=

Learn about the incredible success story of our collaboration
with a brand that faced deliverability challenges and struggled
with poor inbox placement rates. We achieved extraordinary
results, including a monumental 312% increase in Open Rate.

LEARN MORE




Our clients, our voice!
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Our commitment is on results!

Transparent
Pricing 4 Earning your

Er))

business month
to month

No Long Term
Contracts




Flows m

Essential Flows

Advanced Flows

Tech Stack
+ Custom

Welcome Flow

Customer journeys tailored to your needs

Browse Flow

Checkout Abandonement

Cart Abandonment

Thank you Flow
Cross-Sell/Up-Sell

Replenishment Flow

Customer First Anniversary Flow

Site Abandonment Flow

Customer Birthday Flow

Sunset Flow

Offer Unlock Flows

Loyalty/Subscription Push
Price-Drop/Sale Alert

Zero party data flow

Custom Flows (Offline stores,
B2B segmentation, etc.)
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Get Guaranteed Results. We do the heavy lifting.

Completely Managed Email Marketing

Monthly Pricing, No Long-term Contract

« Operates on top of our proprietary hyper-personalization « Email Content Optimizations - Ensure high CTR &

engine. conversion rates from emails, A/B testing

« Flows - Essential & Advanced flows « Email Personalization software - target truly

« Campaigns - Campaign calendar, design & execution of oersonalized segments of

campaigns o e . :
e _ _ « Email list building - opt-in strategies
« Unlimited Emails - strategy, design, copywriting

e e : : e Listcleanup & management
« Email deliverability improvements - ensure emails land in P J

inbox & open rate is high « Slack channel for instant messaging

If you don't see any increase in sales from your email within the first 20

days of going live, we will send you a full refund. No Questions Asked.

III e Ol

'GUARANTEE |




Meet your

e team and get

/
agreement started!

Pay your
first month




RetainIQ

THANK YOU



