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Politica de Qualidade da Premium Healthcare Solutions

A Premium Healthcare Solutions esta comprometida em fornecer produtos e
servicos de alta qualidade para atender as necessidades de nossos clientes em
Mogambique. Para alcancgar isso, estamos comprometidos em:

1. Fornecer produtos e servicos que atendam ou excedam as expectativas
dos nossos clientes.

2. Melhorar continuamente nossos produtos e servicos por meio de inovagao
e investimento em tecnologia.

3. Garantir que nossos produtos e servigos sejam fornecidos dentro do prazo
estabelecido e de forma eficiente.

4. Trabalhar com fornecedores confiaveis e de qualidade para garantir que
os produtos e servigos fornecidos sejam de alta qualidade.

5. Assegurar que nossa equipe seja altamente treinada e capaz de fornecer
um servigo eficiente e de qualidade aos nossos clientes.

6. Atender aos requisitos regulatérios e legais aplicaveis ao nosso negdcio.

/. Implementar e manter um Sistema de Gestdo da Qualidade que atenda
aos requisitos da norma ISO 9001:2015.

A Premium Healthcare Solutions estda comprometida com a melhoria continua de
nNossos processos e produtos, garantindo a satisfacdo do cliente e um ambiente
de trabalho seguro e saudavel.
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Quality Policy of Premium Healthcare Solutions

Premium Healthcare Solutions is committed to providing high-quality products
and services to meet the needs of our customers in Mozambique. To achieve
this, we are committed to:

1. Providing products and services that meet or exceed our customers'
expectations.

2. Continuously improving our products and services through innovation and
investment in technology.

3. Ensuring that our products and services are delivered within the
established timeframe and in an efficient manner.

4. Working with reliable and quality suppliers to ensure that the products and
services provided are of high quality.

5. Ensuring that our team is highly trained and capable of providing efficient
and quality service to our customers.

6. Complying with applicable regulatory and legal requirements to our
business.

/. Implementing and maintaining a Quality Management System that meets
the requirements of ISO 9001:2015.

Premium Healthcare Solutions is committed to continuously improving our
processes and products, ensuring customer satisfaction, and a safe and healthy
work environment.



