
B Vishnu Vardhan Reddy
LinkedIn | GitHub | LeetCode | +91 7093524040 | vv.bheemreddy@gmail.com

Education

Vardhaman College of Engineering Hyderabad, TS, IN
Bachelor of Technology in Computer Science and Engineering; GPA: 8.4/10.0 Class of 2024

Experience

Associate Technical Support Engineer Aug 2024 – Present
Salesforce Hyderabad, Telangana

• Collaborated on Email Desktop Integration team, resolving complex Microsoft Exchange and Gmail integration
issues for key business partners.

Intern Feb 2024 – Jul 2024
Salesforce Hyderabad, Telangana

• Executed precise debugging strategies to swiftly address technical issues within Salesforce products, ensuring
satisfaction for customers.

• Obtained the Admin 201 certification and ranger status on the Trailhead platform.

Open Source Contributor Dec 2023 – Present
Sugar Labs Remote

• Successfully migrated 17 Sugarizer platform activities from WebL10n to i18next, enhancing internationalization
and localization capabilities.

• Contributed 25 pull requests, resolving bugs, adding features, and improving user experience within SugarLabs’
open-source ecosystem.

Projects

Serenity Harbor | Video Demo | React.js, MongoDB, Flask, OpenAI, LLM’s Dec 2023 – Apr-2024
• Spearheaded the development of a online platform for users to interact with an AI mental health chat bot.
• Recognized by OpenAI, and received a grant of 2,500$ to boost the development of the project.
• Trained a Fine-Tuned Large Language Model based on gpt-3.5-turbo-0613, using 5,000 rows of rich data.
• Designed user authentication and authorization, an invitation system, and chat history management using
MongoDB and JWT tokens.

• Repository: github.com/VishnuVardhanBR/serenity-harbor

ApplyGPT | Website | Next.js, Javascript, LLM’s, TailwindCSS Jun 2024 – Jul 2024
• Devised a Chrome extension leveraging LLM’s to automate and streamline job application processes.
• Implemented dynamic form filling on applications, ensuring tailored answers using the data from job listings
and user profiles.

• Prioritized user privacy and data security by maintaining local execution and user data storage.
• Repository: github.com/VishnuVardhanBR/ApplyGPT

Fyles | Video Demo | Mongodb, Express.js, React.js, Node.js, AWS S3 Oct 2023 – Nov 2023
• Implemented a cloud storage application aimed for small groups to access shared storage hosted on AWS S3.
• Optimised costs by reducing S3 API calls by 66% by implementing directory caching.
• Added user authentication and authorization by integrating CRUD operations in Mongodb.
• Repository: github.com/VishnuVardhanBR/fyles

Achievements

• Rated 1949 on LeetCode (500+ Problems solved), 3 star on CodeChef (1700 rating).

• Mentored a batch of 125 students, sharpening their skills in problem solving, data structures, and algorithms.

• Achieved the 3rd position in IIIT Hyderabad’s Annual Hackathon.

• Achieved the 1st position in the Inter-College Project Expo.

Technical Skills

Languages: C, C++, Java, Python, JavaScript, PHP, HTML, CSS.
Frameworks: React.js, Express.js, Flask.
Databases: MySQL, MongoDB, Firebase.
Developer Tools: Git, AWS, Google Cloud, Postman.
Other: Large Language Models, Data Structures and Algorithms.
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