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Set up your account
EMRDesk Quick Start

1.	 Sign up at emrdesk.com/signup
2.	 Choose Provider type.
3.	 Click Continue to finish setup.

Sign Up Choose your workspace

Next: EMRDesk can guide you through creating a provider, clinic, and consent form — all optional. 
A test patient is created automatically.
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Add a clinic
EMRDesk Quick Start

1.	 Open Clinics.
2.	 Click Add Clinic.
3.	 Select a Clinic Type.
4.	 Enter Name + Location, then Next.

Select Clinic Type

Add Clinic Information

Next: Permissions, Intake Form, and Appointments are optional. Click Save when you’re done.

•	 Set your Clinic Name and 
Location.

•	 EMRDesk generates an intake 
link automatically.

•	 Choose the type that matches 
your workflow.

•	 Private Practice disables public 
intake.

Clinics organize patients by location and enable intake forms, appointments, and 
consent.
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Add patients
EMRDesk Quick Start

1.	 Open Patients.
2.	 Click Add Patient.
3.	 Enter patient details, then Save.

Patients list

Add Patient

Other ways to add patients

•	 Public intake form: Share your clinic’s intake link so patients can submit their info.
•	 API: Create patients via the EMRDesk API (if enabled).
•	 Batch upload: Use Import / Export.

Review Chart
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Create a note
EMRDesk Quick Start

1.	 Search for a patient and open their chart.
2.	 Click Notes.
3.	 Choose Write, Templates, or AI Note.
4.	 Review your note, then Sign and Save.

Import / Export Tool1

Tip: Always review AI-generated notes before signing.



Anatomy of an Encounter
EMRDesk Quick Start

Visit Setup Codes

Forms + Automation + ePrescription
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The critical documentation at the heart of any healthcare operation. Proof of a 
procedure, performed by a provider, for a diagnosis. Encounters are automatically 
prepared into claims for one-click batch billing.
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Custom forms
EMRDesk Quick Start

Attach custom forms to encounters as you create them to document the visit. 
Optional e-Prescribing and lab/API automations are available when enabled.

Choose a form

Create or Edit a form



Claims Cart
EMRDesk Quick Start

1.	 Open Apps (top bar).
2.	 Select Claims Cart.
3.	 Review encounters in the cart — click one to 

edit codes, diagnoses, or details.
4.	 Update the Billing Provider and Transmission 

Method.
5.	 When ready, click Submit claims.

Open Apps

Claims Cart2

Review what’s in 
the cart (DOS, POS, 
totals).”

Confirm who 
receives remits and 
checks.

Choose how claims 
are sent or exported.

Submit.
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Billing
EMRDesk Quick Start

1.	 Open Apps (top bar).
2.	 Select Billing.
3.	 Use tabs like Needs Attention, Ready to Send, and In Flight to track claims.
4.	 Click Create Claim to start a new claim (optional).

Billing Dashboard

Track claims, collections, and what needs attention from the billing dashboard.



Command Center
EMRDesk Quick Start

Includes
•	 What changed + follow-ups
•	 Claims to fix
•	 Notifications
•	 Recent activity (notes, encounters, assessments)
•	 Recommended codes (when available)
•	 Login / security activity map

A system-wide overview of updates, follow-ups, billing issues, notifications, and 
security activity — all in one place.



Settings
EMRDesk Quick Start

Adding Users

Manage your account, clinic configuration, users, and integrations from Settings.

1.	 Open Settings > Users.
2.	 Click Add User.

Branding & organization
1.	 Open Settings > General.
2.	 Upload a logo and update organization info.



Complimentary records migration included. 
Most clinics go live in days.

No long-term contracts. No per-module pricing. 
Everything included.

Schedule a demo 
emrdesk.com/demo
hello@emrdesk.com

You’re Ready

Available on iOS, Android, and Web.


