
Frequently asked questions (FAQ) 

1) Are there any plans for an Android version of the application? 

Yes. Currently we are focusing on building out the iOS version, but an android 
application will be developed in the future.


2) Why don’t I have any matches? 

If no potential ride matches are sent to your application, there may not be anyone 
driving a similar route to yours (at the time ranges you provided). Hint: try to expand 
time ranges if your schedule is flexible!


3) Is there a limit to the number of weekly carpools I can schedule? 

Nope! As long as carpools don’t overlap, you can have as many as you want 
scheduled to occur on a weekly basis. For example, you may want to schedule a 
carpool for getting to school on Monday through Friday, in addition to a carpool to the 
gym on the weekend!


If you have any questions, comments, or concerns, please reach out to 
PoolHelpTeam@gmail.com!
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