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Decision of the board of Directors of the General
Authority for real estate No. (4/14/M/21) dated 12/10/1442 H

-Issuing licensing standards for electronic
Real estate platforms and classifying them as
attached.

-The board of directors of the general authority
for real estate States the following:

In accordance to what is stated in paragraph
three of article three of authority regulations,
states that the authority “has the right to license
real estate activities and supervise them”.

-And based on paragraph four of article three
that the authority “Has the right to set the
standards related to real estate activities”

-Having reviewed the minutes of the board

meeting in its fourteenth round
dated on the 23/08/1442 H.

Chairman of the board of Directors of
the General Authority for real estate
Maged Abdallah Al-Hukail

Platform licensing and classification standards

First: These  following terms  and
phrases wherever they are contained in these
standards:

1- Authority: General Authority for real estate.

2- Real estate advertising controls.
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3-Standards: standards of electronic real estate
licensing and its category.

4-Estate advertising: visual, readable or
hearable ad: for disposing property in any
electronically possible way.

5-Categorization: evaluation of the real
estate electronic platform possibility to put it
in the right field and degree according to these
standards and what the authority states as
decisions and their implementation circulars.

6-Electronic real estate platform: Application
or website and about them as for competent
marketing for real estate advertising.

7- Owner: Is the owner of the asset or benefit
of the property.

8- Advertiser: the requester to publish the real
estate announcement whether it is for himself
or for others by any means whatsoever.

Second: the authority licenses electronic
real estate platforms according to the
following:

1- License application is submitted meeting
the statutory requirements and the authority
decides on the application in(60) days. In case
of rejection, it’s considered casual.

2- The license is issued by the governor of the
authority containing the following: license no.
and duration, real estate electronic platform
data mentioned in clause three.

3-License duration is to be 3 years, renewable
for the same duration with respect to
provisions of these regulations.

4-Application to renew license is filed
before end of its duration with no less than
90 days according to the form prepared by the
commission.
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5-License is revoked on following cases:

a-if the electronic estate property owner
requested cancelation.

b-breach of electronic estate platform with
provisions of these regulations.

6-Cancellation does not exempt the real
estate platform from any financial receivables,
or rights arising therefrom to the authority or
others.

Third: application for license of real estate
is to be submitted on electronic platform
to the committee including the attached
following data:

1- Name of platform and its electronic link.
2- Data of platform owners.

3-Contact details.

4-Commercial registry “if found™.

Fourth: the electronic platform of real
estate should oblige to the following:

1-Provisions of the electronic commerce
system and its Implementing Regulations.

2-Provisions of real estate advertising
controls stated by the committee and publish
it on the platform and commit advertisers with
it.

3- Limiting the real estate advertising so that
advertiser is:

a- normal Saudi
nationality”

citizen “Saudi-Arabia

b- Legal person licensed to engage in
activity in the Kingdom. The advertiser is
excluded from non-Saudi properties owned
by them.
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6-Removal of real estate advertising that is
misleading, fictitious, infringing intellectual
of property rights or violating the rules and
regulations.

7-Obliging the advertiser in case of
using platforms for maps to properly position
locations on GPS, at the advertiser’s request
not to show the exact location known.

8-Technological  connection  with  the
committee and providing it with needed data
and information.

9-Protection of information confidentiality and
full responsibility of information and privacy
of user and intellectual property for others.

10-Compliance with requirements issued by
data or cybersecurity authorities.

11-Publicity of privacy policy, intellectual
property policy, terms and conditions of using
the platform.
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Fifth: Receiving complaints on real
estate advertisingand setting a mechanism
for their processing and resolution, and
their frequent inventory and provide the
committee in a semi- annual form, and to
process them according to the following:

1-Reception of complaints related to real
estate advertising published on it, with
validating the identity of applicant, content
of complaint, with requesting of proper proof
of complaint and taking necessary actions
according to the following:

a-if proved that the complaint related to
the ad was a result of violation to rules,
regulations and standards, then platform
should take needed processing ways to
resolve the complaint in a time frame of not
more than (4) days from the date of reception.

b-turns out that a complaint needed to
verified by the advertiser, then platform in time
frame of (2) days should communicate with
advertiser and ask for validation and grant
him a duration of no more than (4) days.
In case of submission for the requested
documents, platform can hide the ad.

c- the complainant should be advised of what
regulations the platform took in a duration not
more than (7) days from the date of filing the
complaint.

2-1f the advertiser repeated the violation more
than 3 times during (12) months period, then
platform should suspend the account for time
frame not more than (1 year).

3-A complaint can be filed to the committee in
case of dissatisfaction from complainant end
towards the way his complaint was processed
or in case that a period of (10) days passed
and didn’t get resolved.
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Sixth: Real estate electronic platform
should remove the real estate ad in a dura-
tion of not more than (2) days from the date
of following incidents:

1-Notifying platform of sale process or
leasing process, and in this case it’s permittable
to be distinguished towards its fact that it’s a
sold or leased.

2-Notifying platform that owner revoked the
power.

3-Real estate ad violated any of terms,
conditions, regulations or rules related.

Seventh: The authority shall take the
necessary measures to ensure the
compliance of the e-real estate platform
with the provisions of these standards.

Eighth: The authority issues a mechanism
to categorize the real estate e-platforms,
evaluate them, the ones benefit from them
and publish the results regularly.

Ninth: In case of violation towards any
of the standards, the authority can take

following procedures:

1- Obligating platform to remove the ad.
2- Warning of the real estate e-platform.
3-Deactivation of advertiser’s ability to
publish on platform for a duration not more

than (lyear).

4-Suspension of real estate e-platform license
for a certain duration of time and announce it.

5-Withdrawal of e-platform real estate license
and announce it.
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Tenth: These standards are to be published Ao 1 Bt sl 0B ylaadl o S 1 ydle
in the Oi.ﬁcml Gazette and to be activated sl e Lo (30) e ey Loy emss
after a time frame of (90) days from the o s
date of its publication.
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This is not the official transcript of the law

The laws, related royal orders, sublime orders, regulations, executive regulations and ministerial
decisions that we provided, as well as their translation is a service provided by us and available to the
public free of charge, and although we have done our utmost to translate, review and audit all the
legal material contained, it is not the official text adopted, and you should refer to the text on official
sites such as the National Documentation Centre, the archives or the website of the Council of
Experts in the Council of Ministers or the website of um al-Qura newspaper. Accordingly, by informing
you with the aforementioned, the office and all its employees are exempt from claiming any

compensation or any liability whatsoever as a result of the use of the content provided.

Readers who seek professional legal advice, can write to us at:
info@almadanilaw.com

Riyadh
Office No.11
567 Al- Righi Building - Salah Al-Deen Street (60st) Malaz,
P.OBox:10083 Riyadh:11433
T:+966 (11) 479 1355 | FAX: +966 (11) 4783171

Jeddah
Office N0.2601
7113 Al-Andalus Plaza — King Fahd Rd, Mishrifah District,
P.OBox:9078 Jeddah:23336
T: +966 (12) 639 9939
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