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Installing the Doctor Dash Application 
 
Apple Devices  
On your Apple Device, open a Safari Internet Browser, navigate to www.doctordash.com, and 
follow the instructions on screen.  

Tap on the Share button 

Scroll down and tap on “Add to Home Screen”  
The name of the application should default to “Doctor Dash”. Tap “Add”  
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Once the installation is complete, close the Safari Internet Browser, and navigate to the Doctor 

Dash icon on your Home Screen . Please use this icon to launch the application 
moving forward 
 

 
Please allow Camera and Camera Roll Access when prompted after installation or at any 
point during your use of the application 
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Android Devices  
 
On your Android Device, open a Chrome Internet Browser and navigate to 
www.doctordash.com. 

Tap on the ellipses  button at the top right hand of the screen, and tap on “Install app” or 
“Add to Home Screen”. Follow the steps above to complete installation.  

 
 
 
Once the installation is complete, close the Chrome Internet Browser, and navigate to the 

Doctor Dash icon on your Home Screen .Please use this icon to launch the application 
moving forward 
 

 
Please allow Camera and Camera Roll Access when prompted after installation or at any 
point during your use of the application 
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Logging in 
Once the application is installed, navigate to the Doctor Dash icon on your Home Screen 

 
If you have already received your credentials, enter them here.  
 
If you have not received your credentials, please contact service.desk@ownhealth.ca 
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Navigation Using the Doctor Dash Menu 
 

To navigate through the different pages available to you, tap on the  icon in the top left 
corner of your screen.  
 

To access the patient list, tap on the  icon. 
 

To create a new patient, tap on the icon. 
 

To view Community Notes, tap on the  icon. 
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Searching for and Viewing Patient Information 
 
If a patient is from your organization, you will be able to view/edit patient demographics, and 
add photos / documentation to the patient’s Own Health profile.  
 
Searching for a Patient 
 
To search for a patient, tap on the Search Bar at the top of the Doctor Dash Home Screen. 
Begin entering the Patient’s First / Last Name, or Health Card Number. Tap on the result that 
matches the patient you are looking for.  
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Viewing Patient Information 
 
This page shows the Patient’s available Demographics. You can also view any upcoming / 
past appointments and documentation, photos, or documents that have been uploaded to 
this patient's profile (Scroll down in the Application to see more). 
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Adding a Photo 

To add a photo to the Patient’s record, tap on the icon at the bottom right of the screen 
 
Please allow Camera and Camera Roll Access if prompted 
 
To take a photo using your phone’s camera, tap on “Take photo” on iPhones / “Camera” on 
Android Devices 
 
To add a photo taken at an earlier date / time from your phone’s library, tap on “Camera roll” 
on iPhones / “Media Picker” on Android Devices.  
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Once a photo is selected, you will have the option to attach a note. Once a note is added,  Tap 
on “Upload” OR “Confirm” to add the photo (s) to the patient’s Own Health Profile. 
 
Please note that upload speed is highly dependent on internet / data reception and 
strength. If you are in an area with poor reception, consider taking the photos using your 
phone’s camera application, then adding to the patient profile at a later time when 
reception is better.  
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Editing Patient Demographics and Community Notes 
 
Editing Patient Information 

To add or remove any information from the Patient’s profile, tap on the “ ” icon at the 
bottom left of the screen. After making any changes, scroll down and tap on the “Save 
Changes” button.  
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Adding / Viewing Community Notes 
 
Community Notes is a way for the Doctor Dash user to add notes and updates to the patient’s 

record. To view any existing notes, tap on the “ ” icon at the bottom of the screen.  
Tap on the “Acknowledge” button to update the status of any outstanding community note to 

complete .  
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Adding a Community Note - Normal and Urgent 
To add a new community note to the patient’s record, add the information to the “New Note” 
box, and tap on “Create Note”.  

 
 
If the note requires urgent attention from Own Health Specialists, tap on the “Mark as 
urgent” checkbox. Your note will be marked as Urgent, and the Own Health Team will be 
notified. 
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Viewing User Profile/ Logging Out 
 
To view your user profile settings or log out of Doctor Dash, tap on the silhouette button in the 
top right of the screen. 
 
To change your password, tap on the “Change Password” button 
 
To change any of your profile information, enter the changes and tap on the “Save Changes” 
button 
 
To Log out of Doctor Dash, tap on the “Log Out” Button 
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Own Health Service Desk 
 
For any additional information, or if you run into any issues or concerns, please do not hesitate 
to contact the Own health Service desk at service.desk@ownhealth.ca  
 
We will be delighted to assist you! 
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