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Loqging In

Using Google Chrome, or Microsoft Edge, Navigate to https://doctordash.com, input username
and password that were provided by Own Health Support.
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Remember me

or

Sign up Forgot password

On your first login, you will be prompted to set up your Multi Factor Authentication method. You
can choose to receive your code using Email or SMS, or both. Please follow the instructions on
this page to complete your account setup.

Treat as Confidential


https://ownhealthdoctordash.com

@wnhealth

(ownhealth

Important update: Multi-Factor Authentication (MFA) is now required for login to
Doctor Dash web and mobile.

To receive your verification code, please enter your email address or phone number
and select either "Send email” or "Send SMS." Once you receive the code, enter it in the
field below.

After successfully entering the code, click on "Proceed to login” to continue.

Setup email MFA

Email

Email MFA code

Setup phone MFA

Phone Number

4161234567 Send SMS

Phone MFA code

Proceed to login

Treat as Confidential



@wnhealth

View and Edit an Existing Patient

Search for a Patient

To search for a patient, click on the icon in the left hand side tool bar and start entering a
patient's First or Last name, Health Card Number, Phone Number, or Email Address. Click
anywhere on the row with the correct search result to view the Patient Chart.
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Patient Chart

From the Patient Chart, you will be able to view and interact with the Patient Demographics,
Photos/Documents, Appointment Notes, and Community Notes.
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To Edit Patient Demographics, click on the Button found the top of the “Patient

Details” section of the chart.

To View Community Notes (Communications between front line staff and Own Health

Specialists / NPs) Click on the Button found under the “Patient Details”

section of the chart

4 Upload

To Upload more photos or documentation, click on one of the Buttons found in the

right hand side of the chart.
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To view any upcoming or past appointments and any documentation that was added to the

Upcoming (0) Past (3)
chart, click on the - < Button found under the “Appointments “

section of the chart.
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Change Password and Edit User Profile

To access your user profile settings, click on your username in the top right corner of the screen
and select “Profile” from the drop down
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To change your Name or Email Address click on the “User Info” section, enter your new

. . . Save changes
information and click on the Button.
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Profile
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Clive Snee FirstHome:  MOA LastNoma:  Test
September 18, 2025
Email Address:  moagostogingcinic.co Designation:
Edfing Mumber: 1234567 BE| Billing Nurmber
s nfe
Group Kurnbers £ Desfoult Group Number: 0000
s Settngs
Dovkas CFS0 [ CHD: Emall Signature:
Security
Signature .

To change your password or update your Multi Factor Authentication settings, click on the
“Security” section. Enter your old password, new password, and confirm new password then

.
click on the Button.

To reset your Multi Factor Authentication settings, click on the . You will
be prompted to select and confirm your method on your next login.
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Profile

September 19, 2025 Change password
Old Fassword

sor infa Now password

Usor Settings

Canfirm posswerd

Multi-factor authentication
Wlti-factor authentization des an adeitional laysr of security to your Gocount by recuiring o 6-digit cod from either emeal or SMS text after you log in

you would ke to Upcate the Method you Use to raceive your verfication code, plecs raset your multi-foctor authantication.

Verificotion methad Status ceontactinfo
S emall ]
EEYS ertind (547} 225-3101

Resat multi-foctor outhentication

Own Health Service Desk

For any additional information, or if you run into any issues or concerns, please do not hesitate
to contact the Own health Service desk at service.desk@ownhealth.ca

We will be delighted to assist you!
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