MZIMA-HX & MZIMA-HX+ Terms Of Use And Privacy Policy
IMPORTANT: As a Platform user (as defined below), you are required to read these Terms and Conditions of Use ("Terms of Use") and the Privacy Policy that is attached carefully and carefully before downloading or using any features and / or services that are available in the Platform. 

By downloading and / or installing and / or using the Platform and / or enjoying our Services, you agree that you have read, understood, known, accepted and agreed to all information, terms and conditions of use of the Platform contained in the Terms This usage. This Terms of Use is a legal agreement regarding the procedures and terms of use of the Platform between you and MZIMA HEALTH LTD. 

Please note that the Terms of Use and Privacy Policy may be updated from time to time. Please delete the Application in your electronic device and / or submit a request to delete the account and / or not access the Platform and / or not use Our Services if you do not agree to these Terms of Use (as updated from time to time). 

We reserve the right to change, delete, and / or apply new terms and conditions in these Terms of Use at any time. Your continued use of the Platform will be considered as an agreement to be subject to changes to the terms and conditions of these Terms of Use. 

1. GENERAL PROVISIONS 

a. Platforms are applications (Android or iOS versions), web applications (applications that can be accessed using the web), or websites managed by us as updated from time to time. 

b. An internet connection is required to be able to use the Service. All costs arising from the connection of your electronic devices with the internet network the full responsibility of the User. 

c. The platform functions as a means to connect you with third parties who provide services or sell goods to you such as (but not limited to) doctors, pharmacists, pharmacies, laboratories, and / or delivery services ("Service Providers"). 

d. The types of services that can be used through the Platform are: 

(i) Medical Consultation [Chat with a doctor or Pharmacist]; 

(ii) Doctor’s Appointment;

(iii) Online Pharmacy; 

(iv) Lab Test; 

(v) Medicine Delivery 
(vi) Other services that we may add from time to time, 

e. Web application is a feature that serves as a means for users to access some of our services without the need to download an application ("Web Application"). 

f. For the avoidance of doubt, we are not a provider of health services, a pharmacy, a place for conducting medical practices, or delivering service providers. We do not employ Service Providers and we are not responsible for any actions and / or negligence of the Service Providers. This platform is only a means to facilitate the search for services. 

g. We may use the services of third parties in relation to providing payment services. Therefore all forms of system related failures caused by factors beyond our control related to payment services provided by third parties are beyond our responsibility. However, we will make every effort to help resolve any problems that may arise. The banking / payment service provider chosen by you may charge you additional fees for the services provided. 

h. We are not in a position to advise you on choosing a doctor, pharmacist, pharmacy or laboratory that can be accessed through the Platform. 

i. The platform allows you to send requests to a Service Provider. The Service Provider’s own authority to accept or reject any of your requests for the Service, is beyond our control and therefore is not our responsibility. If the Service Provider accepts your request, the Platform will notify you and provide information about the Service Provider. 

j. We reserve the right at any time to change, delete, reduce, add and / or update features or facilities in the Platform. Your continued use of the Platform will be considered as an agreement to change, delete, reduce, add and / or update Platform features or facilities. 

k. You can provide information about Personal Data and medical history, and we will store and display it in your account. The confidentiality of your data is guaranteed and will be used by us and / or service providers for the purpose of interacting with doctors & pharmacists and the need for ordering drugs and other services performed within the Platform and / or other destinations that you have agreed in accordance with the provisions of applicable laws and Privacy Policy. 

l. You understand and agree that your conversations with doctors & pharmacists on the Platform will be automatically saved and archived for legal purposes and to improve the quality of our services. By using the Platform, you know that conversations through the video call, voice call and chat features will be recorded and you are willing to be recorded. The confidentiality of your conversation is guaranteed and information will not be disseminated. 

m. You understand and agree that your conversation with our customer service will be automatically saved and archived for legal purposes and to improve the quality of our services. The confidentiality of your conversation is guaranteed and information will not be disseminated. 

n. You understand and agree that your communication with health care facilities connected through telephone numbers on our website is automatically saved and archived for legal purposes and to improve the quality of our services. The confidentiality of your conversation is guaranteed and information will not be disseminated. 

o. We reserve the right not to process registration, limit or stop using your Platform if we have reason to suspect that you have violated the provisions of these Terms of Use or the applicable laws and regulations.
2. TERMS OF USE OF PLATFORM 

a. You represent and guarantee that you are an individual who has the right to enter into binding agreements under the laws of the Republic of Uganda and that you are at least 18 (Eighteen) years of age or are married and not under guardianship or support. We reserve the right to close or cancel your account if that is not true. You further certify and guarantee that you have the right, authority and capacity to use the Service and will always comply with the Terms of Use. If you register on behalf of a business entity, you also certify that you are authorized to act for and on behalf of the legal entity and to enter into and bind the legal entity / entity to the Terms of Use of the Platform. 

b. You can use the Platform by first registering with your personal data information as requested in the Platform ("Personal Data"). Information relating to Personal Data provided will only be used by us and / or the Service Provider for the provision of services in the Platform and for other purposes that you have agreed in accordance with the provisions of the applicable laws. The attached Privacy Policy (as updated from time to time) forms an inseparable part of these Terms of Use. You must provide accurate and complete information, update the information and agree to provide us with any proof of identity that we can reasonably request. If there is a change in the Personal Data that you provide to us, for example, if you change a telephone number, you are required to update your details by sending your request to us. 

c. After registering with the Platform, you will get a personal account that can be accessed with a One Time Password (OTP) that will be sent to your cell phone number. You promise not to surrender, assign or authorize others to use your identity or use your account. You must maintain the confidentiality of your account password and any identification that we provide to you for your account or personal data. In the event that a disclosure of your password occurs that is not our fault, in any way resulting in unauthorized use and without authority over your account or you, transactions and orders for services made through the Platform will still be considered as legitimate transactions and orders unless you have told us about it before the Service Provider provides the requested Service. 

d. You are required to report to us if you, for whatever reason, have no control over your account. You are responsible for every use of your account in the Platform even if the account has been misused by someone else. 

e. You are not permitted to harm, misuse, change or modify the Platform in any way. We reserve the right to close or cancel your account and prohibit you from using the Platform further if you use the Platform without complying with these Terms of Use. 

f. You understand and agree that your use of the Platform will also be subject to our Privacy Policy as applicable from time to time. By using the Platform, you also give consent as required under our Privacy Policy. 

g. You promise that you will use the Platform only for the intended purpose for obtaining the Service. You are not permitted to misuse or use the Platform for activities that are against the law, including but not limited to money laundering, theft, embezzlement, terrorism or fraud. You also promise that you will not cause inconvenience to others or make fake bookings through the Platform. 

h. By providing information to us, you represent that you have the right to provide us with information that will be used by us and service providers. 

i. You acknowledge and agree that any information in any form, including but not limited to video, audio, images or writing contained on the Platform has intellectual property rights (including but not limited to trademark and copyright rights) respectively. You are not allowed to use, change, facilitate, disseminate and / or mutilate the intellectual property rights without the permission of the owner of the intellectual property rights as regulated in applicable laws and regulations. 

j. When accessing and using the Platform, including all its features and services, you are not permitted to: 

(i) transfer your account on the Platform to another party without our prior consent. 

(ii) spreading viruses, spam or other similar technology that can damage and / or harm the Platform and other Platform users. 

(iii) insert or move features on the Platform without our consent. 

(iv) place information or other applications that violate the intellectual property rights of others on the Platform. 

(v) collect or collect personal data from other Platform users, including but not limited to email addresses, without the user's consent. 

(vi) use the Platform for things that are prohibited under applicable law and law. 

(vii) use the Platform to distribute advertisements or other material. 

k. You acknowledge and agree that the Service rates listed on the Platform may change at any time. 

l. You understand that all articles about health and nutrition that we may display are only general in nature and are used solely to educate consumers. Any part of the article that we display cannot be considered and cannot be used as a substitute for medical advice, diagnosis, or treatment. Although various attempts have been made to display the data and / or information as accurately as possible, we are not responsible for any errors and delays in updating data or information, or any losses that arise due to actions related to the use of articles, data / information and the time of presentation presented in the platform. 

m. You understand that all drug information that we display is of a general nature and is for information purposes only. We are not responsible for any errors and delays in updating data or information, or any losses arising from actions related to the use of articles, data / information and the time of presentation presented in the Platform. 

n. The platform has links to sites operated by third parties. These links are available for your convenience and will only be used to provide access to third party sites and not for other purposes. We do not guarantee the quality, content or information of the Products or services provided by sites operated by third parties. 

3. SERVICE 

A. Medical Consultation Feature [Chat with a Doctor or Pharmacist]
(i) This feature facilitates our partner doctors & Pharmacists as Service Providers in interacting with you through video calls, voice calls and chat which can be accessed through the Application and Website. 

(ii) You acknowledge and agree that this feature does not replace examination and treatment with a doctor or pharmacist in general or face to face meeting. 

(iii) We will make every effort so that partner doctors & pharmacists registered in the Application and / or Website can respond to your questions as soon as possible. However, you acknowledge and agree that the Platform is not to be used to handle emergency medical conditions. We do not recommend you to use the Platform in emergency medical conditions. 

(iv) Our Services are neither coercive nor binding. The decision to use the Service is entirely yours. You are free to choose to use other service providers. The platform is only a facilitator of interaction between partner doctors & pharmacists who are registered with us as service providers. 

(v) You understand that you are required to provide information and explain the symptoms or physical complaints that you experience clearly and accurately when having a conversation with our partner doctor or pharmacist through the Chat with a Doctor feature. 

B. The Online Pharmacy Feature 

(i) This feature is connected to our partner pharmacies as third parties that sell medicines with a doctor's prescription [Prescription Only Medicines], Over the Counter [OTC] Medicines, Vitamins & supplements to you designated as “Products For You”. 
 (ii) This feature facilitates service between Products for you. 

(iii) This feature cannot be used for the delivery of psychotropic drugs and narcotics or Controlled Drugs [These are stipulated under the National Drug Policy & Authority Act 1993:-  First Schedule (Class A Drugs or Narcotics) & Second Schedule (Class B Drugs or Controlled Drugs Group I)], precursor drugs and abortion drugs. 

(iv). 

C. The Medicine Delivery Service 

The Online Pharmacy feature can be connected to the Medicine delivery service where we provide a system that connects to the logistics of our partner delivery courier to our partner pharmacy to deliver prescribed drugs by the doctor or pharmacist to you.  

D. The Lab Test Feature 

(i) This feature facilitates laboratory examinations for those of you who are unable to come directly to the laboratory where the phlebotomist (collecting blood specimens from patients) works in the laboratory. 

(ii) You can choose the type of laboratory examination based on the package available in the Lab Test feature with the guidance and help of a doctor. In this case, you cannot change the contents of the package. 

(iii) Availability of the type of package and schedule for your chosen laboratory examination will be adjusted to the schedule of each of our partner laboratories. 

F. Doctor’s Appointment Feature 

Through this feature, you can make arrangements for appointments with doctors contained in our system. Although we will always try to ensure that you will get an appointment confirmation, we cannot ensure that you will always get the confirmation. Furthermore, we are not responsible if the appointment is canceled by the doctor for any reason. 

4. YOUR TRANSACTION 

(a) To be able to transact on the Platform, you can use the various payment methods available on the Platform. 

(b) Your balance in the Application can only be used for the Medical Consultation feature and the Online Pharmacy feature [To Buy Medicines]. 

(c) Your balance cannot be transferred or cashed in any form. 

(d) You can top up your balance up to UGX 2,000,000 (Two million Uganda Shillings). 

(e) If you suspect any unusual activity and / or a dispute occurs in connection with your account, you can immediately contact us so that we can take the necessary action immediately. 

(f) If we have to return your deducted balance due to an error originating from us, we will only refund the balance to your account. We can also suspend transactions that originate from your account and can suspend transactions if we identify a problem with your account or a particular transaction. 

(g) You understand and agree that the deadline for filing complaints regarding transactions is a maximum of 7 (seven) calendar days after the transaction is completed. 

(h) You understand and agree that complaints submitted more than 7 (seven) calendar days after the transaction is completed are not our responsibility. 

5. TRANSACTION PROVISIONS 

A. Medical Consultation Feature [Chat with a Doctor or Pharmacist] 

(i) You will be charged the rate determined by the package selected. You only pay rates per session, including for chat, video calls and voice calls. For every chat session you can make video calls and voice calls, which depends on the availability of each doctor at the time of contact. 

(ii) We will deduct your balance from the moment the chat screen appears on your cellphone screen. When you are connected to the doctor or pharmacist, the doctor can call and / or make a video call from the doctor's application side to you. One Chat with a Doctor or pharmacist session accounts for 15 (fifteen) minutes to 1 (one) hour [depending on the Package Selected] from the time the conversation session begins or until you or the doctor end the conversation session. 

(iii) When contacting a doctor via chat, you can send images to the doctor related to your medical condition in the format png, jpg, and bitmap. 

(iv) After the Chat with a Doctor or Pharmacist session is completed, the doctor can provide Doctor Notes and Medicine Recommendations. Doctor Notes is a record of the results of a Chat with a Doctor session and suggestions related to your medical condition. Medicine Recommendation is a recommendation that contains medication recommendations or health treatment for you. Medicine Recommendation is only a recommendation. 

(v) The doctor can Follow Up with you to check your health condition after having a Chat with a Doctor session. 

(vi) There are no refunds or requests to cancel the transaction after the Chat with a Doctor session ends or finishes. 

(vii) We reserve the right to block or cancel your account if there is an abuse of the Chat with a Doctor feature on your account. 

(viii) For some diseases that require face-to-face meeting or require an examination from a doctor with a particular specialization, the doctor can provide a Doctor Referral as your reference. We are not responsible for the accuracy of details regarding the name, location of practice, experience, specialization of or results of consultations with doctors recommended by our doctors through a Doctor Referral. 

B. Online Pharmacy Feature 

(i) Through this feature, you can place an order for Products to be purchased and delivered through the Buy Medicine feature. 

(ii) Drugs that you can buy are Over-The-Counter Drugs, Prescription Only Medicines [prescribed by doctors], Vitamins & Supplements and non-medicinal health equipment, healthy foods and beverages. 

(iii) You are subject to the price of goods and the delivery rate as stated on the Platform at the time of the "Order Confirmation" notification. 

(iv) Delivery times and availability of drugs vary depending on the supply of drugs owned by our partner Pharmacy. 

(v) If the order has been taken by our partner pharmacy and / or is in the process of being delivered by our partner delivery courier, you can no longer cancel the order that has been placed. 

(vi) The transaction value that you can do with the Online Pharmacy feature for one transaction is as stated on the Platform at the time of the "Order Confirmation" notification. 

(vii) The price charged is inclusive of Value Added Tax (VAT). 

(viii) We do not guarantee the availability of your order (either an order that you ordered yourself or ordered by a prescribing doctor or pharmacist), this depends on updating stock availability information by our partner pharmacies. 

(ix) All product orders can be made at any time. 

(x) Specifically for drugs prescribed by a doctor, you must attach a document in the form of a scan / photo of a doctor's prescription and upload it via the Upload a Prescription feature in the Platform to verify the creation of orders to our partner Pharmacy. 

(xi) A prescription made by a doctor can only be used 1 (one) time and you are prohibited from uploading a prescription photo more than 1 (one) time or redeeming a prescription to another pharmacy if the prescription has been redeemed through the Platform. We are not responsible for any losses and risks that can arise from the use of drugs purchased through prescription redemption. We have the right to cancel unilaterally in the case of ordering a Product using a doctor's prescription that is not in accordance with the applicable rules and regulations. 

(xii) You are required to submit the original prescription used as a basis for purchasing drugs to us for us to submit to the partner pharmacy that serves your purchase. 

C. The Medicine Delivery Service 

(i) After you have taken a medical check-up at a hospital or medical facility of your choice, you can choose if the drugs that have been prescribed for you can be delivered to the location of your choice by using “The Medicine Delivery Service”. 

(ii) By using this service, you agree to complete the service order form completely and acknowledge that your data is entered into the system as to order with our partner delivery couriers. 

(iii) In accordance with our operational standards, under normal circumstances The Medicine Delivery process only takes 1 (one) hour since the drug is picked up by our partner courier from the location of our partner pharmacy until arriving at your location. However, in the event of circumstances beyond our control (including but not limited to weather disturbances, problems with the courier vehicle, demonstrations, diversion of roads, etc.), you understand that the process of the Medicine Delivery Service may take more than 1 (One hour). 

D. Get a Lab Test Feature 

(i) You must fill out The Lab Test ordering form or data accurately. If we and / or a partner laboratory find any discrepancies or suspicions in the data filled out by you, we have the right to cancel your order. 

(ii) Other than for yourself, you can order a Lab Test for someone else ("Third Party Booking"). You warrant that you have obtained the necessary approval from the Third Party Customer in connection with the Service and Terms of Use & this Privacy Policy. 

(iii) The Lab Test is conducted based on general procedures from each of our partner laboratories. 

(iv) Prices listed in the Platform at the time of booking include all costs (including Lab Test fees and phlebotomic transportation from the laboratory location to your location). 

(v) Payment methods for The Lab Test can only be done by cash on delivery (cash on the spot) either in cash, debit card, or credit card directly to the Phlebotomist according to stated payment terms & conditions. 

(vi) Results from laboratory tests will be provided by our partner laboratories to you within a period of time according to the standard operating procedures of each of our partner laboratories. 

(vii) You acknowledge and agree that for your convenience, laboratory examination results will be provided in digital format and uploaded to your account for you to see ("Lab Test Results"). 

(viii) By using “The Lab Test Service”, you acknowledge and agree that Lab Test Results will be entered into our system for documentation and confidentiality is guaranteed by using a security system in accordance with the standards in the laws and regulations in force in Uganda. In the case of Third Party Orders, the Third Party Order Lab Test Results will still be uploaded to your account. You acknowledge and agree that if necessary, we may gain access to material related to Lab Examination Results and we may use abstracts or metadata in Lab Examination Results for Platform development purposes. 

(xi) You can also request a hardcopy copy from our partner laboratory that serves you. Costs arising from these requests will be borne by you. 

(x) All contents of Lab Test Results are fully the responsibility of our partner laboratory. 

. 

6. LIMITATION OF LIABILITY 

(a) We are not responsible for direct, indirect, material or immoral injuries, deaths, damage or loss caused by interactions between the Service Providers and you through the Platform. We also are not responsible for any mistakes or actions taken by the Service Providers during the implementation of the Service. Service Providers are only our partners, not employees, agents or our representatives. 

(b) The accuracy of the doctor in providing Medicine Recommendation will depend on the information provided by you. We are not responsible for any content and / or statements in conversations conducted by you with your doctor using the video call, voice call, chat, Doctor Notes feature, Medicine Recommendation, on the Platform, this is a private conversation and interaction between you & the Doctor or pharmacist and is clearly out of our control, so if later legal issues arise regarding the content and / or statements of the conversation and interaction between you and the Doctor or pharmacist in these features, it is entirely your responsibility and you agree to hold us harmless from all claims, indictments and legal consequences. 

(c) By using the Platform, you agree that we are not responsible for you or any other party for any loss caused by actions taken by you or other parties based on ordering drugs, vitamins medical devices, and ordering a Lab Test via the Platform. The above conditions will continue to apply even if you no longer use the Platform. 

(d) By using the Platform, you agree that we are not responsible for the content and / or effects of the drugs and / or medical devices ordered. 

(e) By using The Online Pharmacy & The Medicine Delivery Features, you agree that we are not responsible for the damage or loss of your order when shipping through our partner delivery courier and we are not responsible for the quality of the product, the procedures for delivering the product and / or translation errors of the prescription by our partner pharmacies. 

(f) By using the Medicine Delivery Service, you agree that we are not responsible for the diagnoses of our partner doctors, the quality of the Products, the procedures for administering the Products and / or prescription translation errors by our partner pharmacies. 

(g) By using the Medicine Delivery Service, you agree that we are not responsible for product errors or recipients of product shipments caused by incompleteness and / or data errors that you provide to our system on completing an Order Form. 

(h) By using “The Lab Test feature”, you agree and understand that We are not a health laboratory or other service provider equated with that, nor are we also a reseller or agent or other equivalent relationship (including franchises) from a health laboratory, and therefore any matters relating to, results of laboratory Tests, and the conduct of Lab Examinations conducted by our partner laboratories, or other matters related to them, are not our responsibility.

(i) You are obliged to seek approval from the Third Party Customer for the “The Lab Test Service” ordered by you and to be responsible for the confidentiality of the medical record results of the Third Party Order that is provided and stored in your Mzima-Hx account. We will be acquitted of all claims, lawsuits, and claims from third party customers relating to the medical records of those third party customers uploaded and stored in your Mzima-Hx account.

(j) By using the Online Pharmacy feature, you acknowledge and agree that the Medicine Recommendation come from examinations conducted by a doctor or pharmacist to you. We are not responsible and will be acquitted of all claims, lawsuits, claims for the content and / or use and / or effects of drugs provided by doctors through Medicine Recommendations.

(k) Partner pharmacies have their own discretions regarding Medicine Recommendations. Therefore, we are not responsible if the Medicine Recommendation is rejected or cannot be processed by our partner pharmacy.

(l) By using The Doctor’s Appointment feature, you agree and understand that we are not responsible for canceling appointments or changing of appointment schedules or changing of the consultation fees charged by the doctor concerned.
7. INTELLECTUAL PROPERTY RIGHTS 

(a) We are the sole owner of the name Mzima-Hx & Mzima-Hx+, icons and logos as well as the Medical Consultation, The Lab Test and Prescription features in the Application, which are copyright and trademarks protected by law Republic of Uganda. It is strictly forbidden to use, modify or install the name, icon, logo or trademark without our written consent.

(b) All intellectual property rights contained in the Platform under the laws of the Republic of Uganda, including in this case are ownership of intellectual property rights over all Platform source code and intellectual property rights related to the Platform. For this reason, you are prohibited from violating intellectual property rights contained in this Platform, including modifying, derivative works, adapting, duplicating, copying, selling, reproducing, hacking, selling, and / or exploiting the Platform including using the Platform for access which is not valid, automatic launches of programs or scripts, or any program that might hamper the operation and / or performance of the Platform, or in any way reproduce or avoid the navigation structure or presentation of the Platform or its contents.

(c) You are only permitted to use the Platform solely for personal, non-commercial, non-exclusive, non-transferable and non-sublicensable needs. 

(d) We have full rights to take legal action against any violations committed by you relating to intellectual property rights related to the Platform
8. ADVERTISING 

The platform may contain advertisements regarding products and / or services provided by third parties ("Advertising"). All information regarding advertisements is provided by advertisers. We do not provide endorsement of any Advertisement. We are not responsible for any advertisements or any information contained in these advertisements. Your communication or transaction with the advertiser and any terms, conditions, guarantees or statements related to the transaction are solely a relationship between you and the advertiser.

9. PLATFORM SECURITY 

We will and at all times exert our reasonable efforts in making sure this Platform is functioning and running smoothly. However, we are not responsible and will not be liable for the unavailability of the Platform and / or Service features caused by various reasons, including but not limited to maintenance requirements or technical difficulties. However, you acknowledge and agree that transmission or internet access cannot continuously create a secure and private payment transaction, and therefore any messages or information that you send or use on the Platform may be hijacked or taken by Unauthorized Third parties.
10. THERE IS NO WARRANTY 

This platform is made available on "as is" basis in the sense that you acknowledge and agree that all risks arising from your use of the Platform Features by you will remain entirely with you and you have no right to claim any compensation from us. We do NOT make or give the following representation or warranty relating to:

(a) That the Platform is free from error and / or defect or when operated in combination with hardware, software, systems or other data including that errors and / or defects in the Platform will be repaired. 

(b) The availability and reliability of the Platform or servers supporting the Platform, are free from viruses and other malicious components. 

(c) The security, timeliness, quality, compatibility, availability, accuracy and completeness of the Platform features. 

(d) The features in the Platform will suit your expectations and needs. 

(e) The quality of products, features and information available will fulfill your expectations and needs. 

11. CLOSING 

(a) Our relationship with you is an independent one and no agency, partnership, joint venture, owner or employer-employee or franchisor-franchisee relationship will be created from these Terms of Use. 

(b) The headings inserted in these Terms of Use are made for reference only and shall in no way establish, limit, explain or describe the content of these articles. 

(c) We reserve the right to investigate and claim the rights for any violation of these Terms of Use to the extent permitted by the law. You hereby acknowledge that We reserve the right to monitor access to the Platform to ensure compliance with these Terms of Use, or to comply with regulations or court order, administrative body or other government bodies. 

(d) Users are not allowed to engage in money laundering and / or use of funds coming from illicit sources. We reserve the right to report suspected or alleged transactions for money laundering to the relevant authorities. 

(e) We have the right, without prior notice, to take necessary actions if manipulation / fraud such as closing or cancelling the account, withdraw of subsidies, withdraw of the cash-back, canceling transactions, retaining of funds, including in cases of alleged fraud, money laundering or violations committed by you of these Terms of Use and legal provisions in force in the Republic of Uganda. 

(f) These Terms of Use are governed and construed in accordance with the laws of the Republic of Uganda and You agree that the provisions of the Civil Code and other provisions requiring approval or court approval to terminate the Terms of Use do not apply to these Terms of Use. 

PRIVACY POLICY

Mzima Health Limited is the author and publisher of the software applications including the mobile applications ‘Mzima-Hx’, and “Mzima Hx+”. 

This privacy policy ("Privacy Policy") explains how we collect, use, share, disclose and protect Personal information about the Users of the Services, including the Practitioners and the End-Users. We created this Privacy Policy to demonstrate our commitment to the protection of your privacy and your personal information. Your use of and access to the Services is subject to this Privacy Policy and our Terms of Use. 

BY USING THE SERVICES OR BY OTHERWISE GIVING US YOUR INFORMATION, YOU WILL BE DEEMED TO HAVE READ, UNDERSTOOD AND AGREED TO THE PRACTICES AND POLICIES OUTLINED IN THIS PRIVACY POLICY AND AGREE TO BE BOUND BY THE PRIVACY POLICY. YOU HEREBY CONSENT TO OUR COLLECTION, USE AND SHARING, DISCLOSURE OF YOUR INFORMATION AS DESCRIBED IN THIS PRIVACY POLICY. WE RESERVE THE RIGHT TO CHANGE, MODIFY, ADD OR DELETE PORTIONS OF THE TERMS OF THIS PRIVACY POLICY, AT OUR SOLE DISCRETION, AT ANY TIME. IF YOU DO NOT AGREE WITH THIS PRIVACY POLICY AT ANY TIME, DO NOT USE ANY OF THE SERVICES OR GIVE US ANY OF YOUR INFORMATION. 
IF YOU USE THE SERVICES ON BEHALF OF SOMEONE ELSE (SUCH AS YOUR CHILD) OR AN ENTITY (SUCH AS YOUR EMPLOYER), YOU REPRESENT THAT YOU ARE AUTHORISED BY SUCH INDIVIDUAL OR ENTITY TO 
(I) ACCEPT THIS PRIVACY POLICY ON SUCH INDIVIDUAL’S OR ENTITY’S BEHALF, AND 
(II) CONSENT ON BEHALF OF SUCH INDIVIDUAL OR ENTITY TO OUR  COLLECTION, USE AND DISCLOSURE OF SUCH INDIVIDUAL’S OR ENTITY’S INFORMATION AS DESCRIBED IN THIS PRIVACY POLICY.
1. WHY THIS PRIVACY POLICY?

This Privacy Policy is published in compliance with:

·  Uganda Data Protection Act 2019
This Privacy Policy states the following: 

· The type of information collected from the Users, including Personal Information  and Sensitive Personal Data or Information  relating to an individual; 

· The purpose, means and modes of collection, usage, processing, retention and destruction of such information; and 

· How and to whom Mzima Health Ltd will disclose such information. 

2. COLLECTION OF PERSONAL INFORMATION

Generally some of the Services require us to know who you are so that we can best meet your needs. When you access the Services, or through any interaction with us via emails, telephone calls or other correspondence, we may ask you to voluntarily provide us with certain information that personally identifies you or could be used to personally identify you. You hereby consent to the collection of such information by Mzima Health Ltd. Without prejudice to the generality of the above, information collected by us from you may include (but is not limited to) the following: 

· contact data (such as your email address and phone number); 

· demographic data (such as your gender, your date of birth); 

· data regarding your usage of the services and history of the appointments made by or with you through the use of Services; 

· other information that you voluntarily choose to provide to us (such as information shared by you with us through emails or letters. 

The information collected from you by Mzima Health Ltd may constitute ‘personal information’ or ‘sensitive personal data or information’. 

“Personal Information” is defined to mean any information that relates to a natural person, which, either directly or indirectly, in combination with other information available or likely to be available to a body corporate, is capable of identifying such person. 

“Sensitive Personal Data or Information” of a person to mean personal information about that person relating to: 

· passwords;

· financial information such as bank accounts, credit and debit card details or other payment instrument details; 

· physical, physiological and mental health condition;

· medical records and history;

· biometric information;

· information received by body corporate under lawful contract or otherwise;

· visitor details as provided at the time of registration or thereafter; and

· call data records.

Mzima Health Ltd will be free to use, collect and disclose information that is freely available in the public domain without your consent.
3. PRIVACY STATEMENTS

3.1ALL USERS NOTE: 

This section applies to all users.

3.1.1 Accordingly, a condition of each User’s use of and access to the Services is their acceptance of the Terms of Use, which also involves acceptance of the terms of this Privacy Policy. Any User that does not agree with any provisions of the same has the option to discontinue the Services provided by Mzima-Hx immediately. 

3.1.2 An indicative list of information that Mzima-Hx may require you to provide to enable your use of the Services is provided in the Schedule annexed to this Privacy Policy. 

3.1.3 All the information provided to Mzima-Hx by a User, including Personal Information or any Sensitive Personal Data or Information, is voluntary. You understand that Mzima-Hx may use certain information of yours, which has been designated as Personal Information or ‘Sensitive Personal Data or Information’, (a) for the purpose of providing you the Services, (b) for commercial purposes and in an aggregated or non-personally identifiable form for research, statistical analysis and business intelligence purposes, (c) for sale or transfer of such research, statistical or intelligence data in an aggregated or non-personally identifiable form to third parties and affiliates (d) for communication purpose so as to provide You a better way of booking appointments and for obtaining feedback in relation to the Practitioners and their practice, (e) debugging customer support related issues. (f) for the purpose of contacting you to complete any transaction if you do not complete a transaction after having provided us with your contact information in the course of completing such steps that are designed for completion of the transaction. Mzima-Hx also reserves the right to use information provided by or about the End-User for the following purposes: 

· Publishing such information on the Website.

· Contacting End-Users for offering new products or services.

· Contacting End-Users for taking product and Service feedback.

· Analyzing software usage patterns for improving product design and utility.

· Analyzing anonymized practice information for commercial use.

If you have voluntarily provided your Personal Information to Mzima Health Ltd for any of the purposes stated above, you hereby consent to such collection and use of such information by Mzima Health Ltd. 

3.1.4 Collection, use and disclosure of information which has been designated as Personal Information or Sensitive Personal Data or Information’ requires your express consent. By affirming your assent to this Privacy Policy, you provide your consent to such use, collection and disclosure as required under applicable law. 

3.1.5 Mzima Health Ltd does not control or endorse the content, messages or information found in any Services and, therefore, Mzima Health Ltd specifically disclaims any liability with regard to the Services and any actions resulting from your participation in any Services, and you agree that you waive any claims against Mzima Health Ltd relating to same, and to the extent such waiver may be ineffective, you agree to release any claims against Mzima Health Ltd relating to the same. 

3.1.6 You are responsible for maintaining the accuracy of the information you submit to us, such as your contact information provided as part of account registration. If your personal information changes, you may correct, delete inaccuracies, or amend information. We will make good faith efforts to make requested changes in our then active databases as soon as reasonably practicable. If you provide any information that is untrue, inaccurate, out of date or incomplete (or becomes untrue, inaccurate, out of date or incomplete), or Mzima Health Ltd has reasonable grounds to suspect that the information provided by you is untrue, inaccurate, out of date or incomplete, Mzima Health Ltd may, at its sole discretion, discontinue the provision of the Services to you. There may be circumstances where Mzima Health Ltd will not correct, delete or update your Personal Data, including (a) where the Personal Data is opinion data that is kept solely for evaluative purpose; and (b) the Personal Data is in documents related to a prosecution if all proceedings relating to the prosecution have not been completed. 

3.1.7 We will retain your information for as long as your account with the Services is active and as needed to provide you the Services. We shall not retain such information for longer than is required for the purposes for which the information may lawfully be used or is otherwise required under any other law for the time being in force. After a period of time, your data may be anonymized and aggregated, and then may be held by us as long as necessary for us to provide our Services effectively, but our use of the anonymized data will be solely for analytic purposes. Please note that your withdrawal of consent, or cancellation of account may result in Mzima Health Ltd being unable to provide you with its Services or to terminate any existing relationship Mzima Health Ltd may have with you. 

3.1.8 

3.1.9 Mzima Health Ltd may require the User to pay with a credit card, wire transfer, debit card or cheque for Services for which subscription amount(s) is/are payable. Mzima Health Ltd will collect such User’s credit card number and/or other financial institution information such as bank account numbers and will use that information for the billing and payment processes, including but not limited to the use and disclosure of such credit card number and information to third parties as necessary to complete such billing operation. Verification of credit information, however, is accomplished solely by the User through the authentication process. User’s credit-card/debit card details are transacted upon secure sites of approved payment gateways which are digitally under encryption, thereby providing the highest possible degree of care as per current technology. However, Mzima Health Ltd provides you an option not to save your payment details. User is advised, however, that internet technology is not full proof safe and User should exercise discretion on using the same. 

3.1.10 Due to the communications standards on the Internet, when a User or the End-User or anyone who visits the Website, Mzima Health Ltd automatically receives the URL of the site from which anyone visits. Mzima Health Ltd also receives the Internet Protocol (IP) address of each User’s computer (or the proxy server a User used to access the World Wide Web), User’s computer operating system and type of web browser the User is using, email patterns, as well as the name of User’s ISP. This information is used to analyze overall trends to help Mzima Health Ltd improve its Service. The linkage between User’s IP address and User’s personally identifiable information is not shared with or disclosed to third parties. Notwithstanding the above, Mzima Health Ltd may share and/or disclose some of the aggregate findings (not the specific data) in anonymized form (i.e., non-personally identifiable) with advertisers, sponsors, investors, strategic partners, and others in order to help grow its business. 

3.1.11This Privacy Policy applies to Services that are owned and operated by Mzima Health Ltd. Mzima Health Ltd does not exercise control over the sites displayed as search results or links from within its Services. These other sites may place their own cookies or other files on the Users’ computer, collect data or solicit personal information from the Users, for which Mzima Health Ltd is not responsible or liable. Accordingly, Mzima Health Ltd does not make any representations concerning the privacy practices or policies of such third parties or terms of use of such websites, nor does Mzima Health Ltd guarantee the accuracy, integrity, or quality of the information, data, text, software, sound, photographs, graphics, videos, messages or other materials available on such websites. The inclusion or exclusion does not imply any endorsement by Mzima Health Ltd of the website, the website's provider, or the information on the website. If you decide to visit a third party website linked to the Website, you do this entirely at your own risk. Mzima Health Ltd encourages the User to read the privacy policies of that website. 

3.1.12 Mzima Health Ltd maintains a strict "No-Spam" policy, which means that Mzima Health Ltd does not intend to sell, rent or otherwise give your e-mail address to a third party without your consent. 

3.1.13 Mzima Health Ltd has implemented best international market practices and security policies, rules and technical measures to protect the personal data that it has under its control from unauthorised access, improper use or disclosure, unauthorised modification and unlawful destruction or accidental loss. However, for any data loss or theft due to unauthorized access to the User’s electronic devices through which the User avails the Services, Mzima Health Ltd shall not be held liable for any loss whatsoever incurred by the User. 

3.1.14 Mzima Health Ltd takes your right to privacy very seriously and other than as specifically stated in this Privacy Policy, will only disclose your Personal Information in the event it is required to do so by law, rule, regulation, law enforcement agency, governmental official, legal authority or similar requirements or when Mzima Health Ltd, in its sole discretion, deems it necessary in order to protect its rights or the rights of others, to prevent harm to persons or property, to fight fraud and credit risk, or to enforce or apply the Terms of Use.
3.2 PRACTITIONERS NOTE: 

This section applies to all Practitioners.

3.2.1 As part of the registration as well as the application creation and submission process that is available to Practitioners on Mzima Health Ltd, certain information, including Personal Information or Sensitive Personal Data or Information is collected from the Practitioners. 

3.2.2 All the statements in this Privacy Policy apply to all Practitioners, and all Practitioners are therefore required to read and understand the privacy statements set out herein prior to submitting any Personal Information or Sensitive Personal Data or Information to Mzima Health Ltd, failing which they are required to leave the Services, immediately. 

3.2.3Practitioners’ personally identifiable information, which they choose to provide to Mzima Health Ltd, is used to help the Practitioners describe and identify themselves. This information is exclusively owned by Mzima Health Ltd. You will be the owner of your information and you consent to Mzima Health Ltd collecting, using, processing and/or disclosing this information for the purposes hereinafter stated. Mzima Health Ltd may use such information for commercial purposes and in an aggregated or non-personally identifiable form for research, statistical analysis and business intelligence purposes, and may sell or otherwise transfer such research, statistical or intelligence data in an aggregated or non-personally identifiable form to third parties and affiliates. Mzima Health Ltd also reserves the right to use information provided by or about the Practitioner for the following purposes: 

· Publishing such information on the Website.

· Contacting Practitioners for offering new products or services.

· Contacting Practitioners for taking product feedback.

· Analyzing software usage patterns for improving product design and utility.

· Analyzing anonymized practice information including financial, and inventory information for commercial use.

3.2.4 Mzima Health Ltd automatically enables the listing of Practitioners’ information on its software application for every ‘Doctor’ or ‘Pharmacist’ added to a Practice using its software. The Practitioner information listed on the Application [Mzima-Hx] is displayed when End-Users search for doctors or pharmacist on Mzima-Hx, and the Practitioner information listed on Mzima-Hx is used by End-Users to request for doctor appointments. Any personally identifiable information of the Practitioners listed on the Mzima-Hx is not generated by Mzima Health Ltd and is provided to Mzima Health Ltd by Practitioners who wish to enlist themselves on the Application [Mzima-Hx]. Mzima Health Ltd displays such information on its Application [Mzima-Hx] on an “as-is” basis making no representation or warranty on the accuracy or completeness of the information. As such, we strongly encourage Practitioners to check the accuracy and completeness of their information from time to time, and inform us immediately of any discrepancies, changes or updates to such information. Mzima Health Ltd will, however, take reasonable steps to ensure the accuracy and completeness of this information. 

4.CONFIDENTIALITY AND SECURITY

4.1 Your Personal Information is maintained by Mzima Health Ltd in electronic form on its equipment, and on the equipment of its employees. Such information may also be converted to physical form from time to time. Mzima Health takes all necessary precautions to protect your personal information both online and off-line, and implements reasonable security practices and measures including certain managerial, technical, operational and physical security control measures that are commensurate with respect to the information being collected and the nature of Mzima Health Ltd’s business. 

4.2 No administrator at Mzima Health Ltd will have knowledge of your password. It is important for you to protect against unauthorized access to your password, your computer and your mobile phone. Mzima Health Ltd does not undertake any liability for any unauthorised use of your account and password. If you suspect any unauthorized use of your account, you must immediately notify Mzima Health Ltd. You shall be liable to indemnify Mzima Health Ltd due to any loss suffered by it due to such unauthorized use of your account and password. 

4.3 Mzima Health Ltd makes all User information accessible to its employees, agents or partners and third parties only on a need-to-know basis, and binds only its employees to strict confidentiality obligations. 

4.4 Part of the functionality of Mzima Health Ltd is assisting the doctors & pharmacists to maintain and organise such information. Mzima Health Ltd may, therefore, retain and submit all such records to the appropriate authorities, or to doctors who request access to such information. 

4.5 Part of the functionality of the Mzima Health Ltd is assisting the patients to access information relating to them. Mzima Health Ltd may, therefore, retain and submit all such records to the relevant patients, or to their doctors or pharmacists. 

4.6 Notwithstanding the above, Mzima Health Ltd is not responsible for the confidentiality, security or distribution of your Personal Information by our partners and third parties outside the scope of our agreement with such partners and third parties. Further, Mzima Health Ltd shall not be responsible for any breach of security or for any actions of any third parties or events that are beyond the reasonable control of Mzima Health Ltd including but not limited to, acts of government, computer hacking, unauthorised access to computer data and storage device, computer crashes, breach of security and encryption, poor quality of Internet service or telephone service of the User etc.
5. CHANGE TO PRIVACY POLICY

Mzima Health Ltd may update this Privacy Policy at any time, with or without advance notice. In the event there are significant changes in the way Mzima Health Ltd treats User’s personally identifiable information, or in the Privacy Policy itself, Practo will send Users an email, as provided for above, so that you may review the changed terms prior to continuing to use the Services. As always, if you object to any of the changes to our terms, and you no longer wish to use the Services, you may deactivate your account. Unless stated otherwise, Mzima Health Ltd’s current Privacy Policy applies to all information that Mzima Health Ltd has about you and your account. 

If a User uses the Services after a notice of changes has been sent to such a User, such User hereby provides his/her/its consent to the changed terms.
6. CHILDREN'S AND MINOR'S PRIVACY

Mzima Health Ltd strongly encourages parents and guardians to supervise the online activities of their minor children to help provide a child-friendly online environment. These can prevent minors from disclosing their name, address, and other personally identifiable information online without parental permission. Although Mzima Health Ltd Services are not intended for use by minors, Mzima Health Ltd respects the privacy of minors who may inadvertently use the mobile application [Mzima-Hx].

7. CONSENT TO THIS POLICY

You acknowledge that this Privacy Policy is a part of the Terms of Use of the software applications [Mzima-Hx & Mzima-Hx+], and you unconditionally agree that becoming a User of the software application [Mzima-Hx & Mzima-Hx+] and its Services signifies your (i) assent to this Privacy Policy, and (ii) consent to Mzima Health Ltd using, collecting, processing and/or disclosing your Personal Information in the manner and for the purposes set out in this Privacy Policy. Your use of the Services is subject to this Privacy Policy and the Terms of Use. 

