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PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choose the correct answer :

1. @ Taug b Qumfuler “QuiGamerr”
carp aurigosde @mbE WHHS. @ QU

() sefluyfleno (<) BUIT
(@) @psapy. (F)  DANS PO



to

Personality comes from the Latin persona,
meaning

(8) Privacy (b) Person

(© Mask (d) Attitude

Saaumy SWOT apseile ag aefllsgdhane oer
ETTERT&6T 7

(@) Ueb wHpD Lesiand

(&) @mDUEET WHIID SEFMESDEET

@) webd oppd emLULSE

(/) vedert wHHD SEFDSSOEET

Which of the following SWOT elements are
internal factors for a business? )
(a) Strengths and weaknesses

(b) Opportunities and threats

(¢c) Strengths and opportunities

{d) Wezaknesses and threats

sgnEepeplda  smpsoe arafigns
suasLrsLdfésmnb.

(&) 7 (=) 4

@ 3 (m) 6

Componente of attitude can majorly be segregated
into ———— types.

(a) (b) 4

c) 3 d 6
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(@) Seupblsms () pbl&as

is not a capability of an employee having
positive attitude.

(a) Focus (b) Creativity

(¢) Pessimism (d) Confidence

G(paau e (Heurs@GHaushE Csmawrer @@ ST

werHiubseer

(@) eafluiisaller Guburl () pLeussSossEEssTer
B8

(=) &W 2 it Qenirsailep_Gu vexfl
Asdapeopsmary LAiEsD

(@) =2 wiol L flireurssSer oLy
(F)  Hsmer FBUST JSHDSD

A. mandatory prerequisite for team building is

(a) Funding for staff development activities
(b) Shared work ethics among team members
(¢) Commitment from top level management

(d) Removal of troublesome individual
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- (21) Geened

ArLsEw Cuburtid “Gur_figen” BievlIY eTemer
srass@s gHUCSSEDS ?

(&) ehs urdliuyn Aoee

() G aueTTéESmw Hssns@Sng

@ Guaatfeowu adsnsEHpg

() Qe sieflllen euaridflew wpodb sG&sHns

What impact does a matrix organization have on
project team development?

(a) No impact at all

() It complicates team developmeﬁt

(c) It simplifies team development

(d) It hinders team development completely
QenmaumearapBled ag saeud Gpriy dewdpan
spHéulieo Ggmfry e mitin] e ?

- (=) nguumr‘r, i

@) SiICue (m)  Gprb

Which of the following is NOT an element of
communication within the communication process

cyele ——?
(2) channei (b) receiver
(¢) sender (d time
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(@) sbL9sHs () @eupPéd ggifldeame

What plays a major role in reaction to stress
P)

(a) Emotions (b) Personality

(¢) Confidence (d) None of these

B BLGmg eTeiTIg

(1) eunigemgser L [Hib

(@) Gewesear w GG

@) eaunisengasar bHpL QFwdse GraT@Ld
() Qeupdled ggibdldemea

Good manners are

(@) Only words

(b) Only actions

(c¢) Both words and actions

~ (d) None of the above

26 oGudarssdo. goer ——— ouer
QgL Qamerer GeugerHib. "
(=) ACGrTsL (<) sPwrenio

@) <oy () Bl eursSwikisar
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In a group discussion, one must communicate with

(8) Hostility (b))  Ignorance

(© Knowledge (d) Tong sentences

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).
Each answer should not exceed 250 words.

11. (=) =Ependl uayseserd  upd  fAm Moy
Write a short note on persor-lality traits.
Or
(=) Qodes SomwEEGL Howsmar L gwesHs.
List out the levels of goal setting.

12. (&) sw sewarefludler Samwbaamer ofaTéEs.

Explain the disadvantages of self monitor.

Or

v gl e dter yagiewia) Waipsafler
auessars GOUARS. -

(<)

State the types of perceptual errors in
workplace. '
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13.

14.

15.

(<51)

(<2b)

()

(<)

(=24)

D s L_eninl et
g B&ETL (S,

(pEfuiggieusens

Point out the importance of team building.
Or
Gungden fenawaemar 65améEa.

Explain the levels of conflict.

“Ego” flarasalen smseag sharésab.

Explain the econcept of ego states.

Or
o anTirgs) et aney ;fﬂfreuéluugf_hénm
p&EwGsIeD ereiTen ?
What is the significance of managing

emotional intelligence?

FepE  BOGTEMET ugmoflés

CoamauiLRémg 2

Qs

Gy

Why it is needed to maintain social graces?

Or
Crianamasaie LwauBssiLbn Cadelsatesn
cuenssmet GHUGHS.

State the used in

interviews.

types of questions
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PARTC—(6x8= 40 marks)

Answer ALL questions choosing either (a) or (b).
Each answer should no

t exceed 600 words.

16. (=) <yEgenwnuder wsdu  STOTETRISMETL  Lhf)
eurfl.

18.

(<)

(=)

(=)

Discuss the major determinants of
personality.

Or
Bess SN LILGHSTET Qardrenssemer
Neré&s-

Explain the principles of goél setting.
S SWePLIE UmSEEET aflarsgs.
Explain the types of attitude.

Or

o pAwns GEULSET BETEMSMET  SHESONS
eflatsseyb.

Briefly explain the benefits of being

assertive.

Qurgieuner seeennsglal uresilgeer LbHH
afeurl. ,

Discuss the common leadership styles.

Or
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19.

20.

(=)

(1)

(<2p)

(<)

Cuéseuiigens  eTeNDmed  eTelen ?

CUENGHENET 6l G (&8,

DGl

What is negotiation? Explain the types of

negotiation.

seeue Qarimder wasHwusgeausos dars@s.

Explain the importance of communication.
Or

war - SipsssHa
clans 5.

o)

D EMRIGET

Discuss the sources of stress.

‘Table etiquette’-é0 Qe Geauamgweaa
whHIb QFLIwLsE saLTsmeusamear ellarsEs-

Explain do’s and don’ts of table etiquette.
Or

Ay POy s

@D  spps peoeser

(1) Curfe wrenGrisv

(@) e @uy O

iv) W eeopulld sobgTLM_®

(v) Cpitsmemre.
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Write a short note on:
(i)  social graces

(i) table manners
(iii) dress code

(iv), group discussion

(v) interview.
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