
For decades, Metso has helped customers achieve optimal 
equipment performance and profitability through cost-effec-
tive, high-quality training programs. Metso eLearning comple-
ments our instructor-led training programs, offering a range 
of web-based, on-demand courses designed to maximize your 
training investment. Metso’s eLearning program is considered 
the foundation training that supports all learning and develop-
ment opportunities on offer, and is a prerequisite for Metso’s 
instructor-led training courses. This eLearning site currently 
offers the following two Crushing and Screening curricula, 
with additional eLearning curricula to be introduced as they 
become available:

•	 General Product Knowledge
•	 Parts Product Support

Metso’s eLearning programs provide more opportunities 
than ever before to learn about Metso equipment, whether 
you sell it, support it, or maintain it.

As a subscriber to Metso’s eLearning programs, your 
courses will be kept up to date with the latest product infor-
mation. Additional courses will be added as they become 
available. You will be able to review past courses any time a 
refresher is needed.

Ensure training success
At Metso, we view learning and development as a long-

term collaboration with our Distributor network worldwide. We 
are committed to developing learning solutions that contrib-
ute to elevating job specific competencies, knowledge and 
skills of our products and equipment. We are committed to the 
highest quality and accuracy. Our online curriculum includes:

•	 Up-to-date product information
•	 Quizzes to reinforce the information presented

•	 Videos
•	 Equipment cross-sections and parts identification
•	 Links and attachments, including product brochures, 

instruction manuals, posters, technical data sheets, and more
•	 Exams at the end of each course where students 

must pass with a score of 80% or higher

Why Metso eLearning?
With Metso eLearning, courses are available whenever and 

wherever it is most convenient. Students can access video pre-
sentations for just-in-time training (right before an important 
meeting, for example) or to access product information or 
executive updates.

•	 24/7 access to Metso eLearning curricula
•	 Save time and money on travel
•	 Review and retake courses at any time
•	 Access from work or home, learn on your on schedule
•	 No need to leave the workplace to attend training

Who should join?
The General Product Knowledge curriculum will be 

included in every student’s Learning Locker and will give 
the student general information about Metso’s crushing and 
screening equipment and business processes, which includes 
general information on health and safety. The Parts Product 
Support curriculum has been especially designed for stu-

dents who work in support functions such as Parts Sales and 
Customer Service and provides a more in-depth look at equip-
ment components. These two curricula will provide value to 
anyone looking to elevate their product knowledge.

System requirements
To use the Metso eLearning site, you will need a minimum 

screen resolution of 1024x768 pixels and the following soft-
ware installed on your computer:

•	 Internet Explorer 6, 7 or above, Firefox 3.0 or above, 
Safari 3.0 or above, or Google Chrome

•	 JavaScript and Cookies must also be enabled
•	 Adobe Flash version 9.0 or higher
•	 An internet connection with sufficient bandwidth. Most of 

our presentations will download best with a downstream 
bandwidth of at least 56 kbps for standard presentations, 
and 100 kbps or higher for presentations with video

Subscription information
Metso eLearning subscriptions have been structured to fit 

everyone’s needs and budget. Subscriptions available are:

Type Length Additional Information

5 Year Up to 5 years Most expensive but best 
value for long term use.  
Student must be actively 
employed at distributor and 
yearly renewal form must 
be completed.  Volume 
discounts available.

1 Year Expires after 1 year Volume discounts available

6 Month	 Expires after 6 months No other discounts available

3 Month	 Expires after 3 months No other discounts available.  
Least expensive

Note: 	 Introductory pricing is available for a limited time to new 
distributors. Contact your assigned Metso distribution manager or 
representative for more information.

For more information
Contact Metso at metso.elearning@metso.com or your local 
Metso Distributor Representative.

Sample screen from “HP New Generation Series Cone Crusher Parts 
Product Support” module

eLearning Program

initiator:metso.elearning@metso.com;wfState:distributed;wfType:email;workflowId:9dd094f636b2494783a6fad6d994b0e6



US Dollars* Volume Pricing Per Order
Subscription type and Pricing per Person 1-3 4-8 9-13 14-19 20+
5 year - with yearly renewal form required $499 $450 $425 $400 $350
1 year only $399 $350 $325 $300 $250
6 months only $250 NA NA NA NA
3 months only $125 NA NA NA NA
*Used in US, Canada, Mexico and some Pacific Rim areas

Euros** Volume Pricing Per Order
Subscription type and Pricing per Person 1-3 4-8 9-13 14-19 20+
5 year - with yearly renewal form required €450 €400 €375 €350 €300
1 year only €360 €300 €275 €250 €200
6 months only €200 NA NA NA NA
3 months only €100 NA NA NA NA
**Used in all regions except US, Canada, Mexico and some Pacific Rim areas
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Additional Comments: Note:  If applicable, additional regional taxes or fees will be added automatically to invoice. TOTAL

Email completed form to metso.elearning@metso.com
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