Terms and Conditions

Preface

Please read the Terms and Conditions carefully before starting. If you do not agree with any of the terms
and conditions below, please stop using the Labaik application. Labaik application reserves the full right
to amend, change or update these terms and conditions at any time, and these modifications, changes
or updates are binding on you automatically and in a timely manner.

Introduction These terms and conditions govern all the services of the Labaik application, and once the
products, services or information are purchased from the application, the customer is considered to
have agreed to be bound by these terms and conditions immediately, and in the event that some
services contain additional terms and conditions, they are immediately and consequentially binding. The
preface mentioned above is an integral part of these terms and conditions.

Definitions
A definition of some of the terms that may appear in these terms and conditions unless the context of
the terms and conditions requires otherwise:

Labaik App: It is a wholly owned project of Makkah Hotel and Towers.

Labaik application services: It is any service provided by the Labaik application that bears its official
mark, in any media such as the Internet, newspapers, electronic magazines, mobile phones, exhibitions,
and any other media.

Affiliation with the Labaik application: It is the process of registering membership in any of the different
services of the Labaik application.

The third party: It is any customer, service provider, media, commercial, or advertising medium, or any
company or governmental or private entity that is associated with the Labaik application, with contracts
to supply or obtain services, or to conduct advertising, services, or any activities that would Contribute
to application services.

Evacuation responsibility

The Labaik application allows customers and users affiliated with it to participate in commenting on
services and products and provide different advice regarding the use of specific products or different
technologies. The Labaik application also provides, through third parties, contents and information for
offered products, in a manner that does not violate or violate the general provisions and laws according
to the local laws in the Kingdom of Saudi Arabia. It does not provide any guarantee of the integrity of the
information and comments provided by the user to any third party.

The Labaik application does not assume any direct or indirect responsibility for any losses or damages



suffered by users or customers, whether they are natural or legal, or companies or entities arising from
the use of the application. Even with the reporting of these damages and losses, Labaik application does
not have full control over what is published by members of its various services and does not review all
that is published in real time, whether automatically or manually.

The Labaik application is not responsible for the loss of any of its customers or affiliates with posts,
information or content in all its forms, and it does not guarantee the recovery of all or part of it,
whatever the reason for that, whether intentionally or unintentionally, and the application is not
responsible for the delay in providing services or products or interruption or suspension for any reason.
The Labaik application does not bear responsibility for any products or services that result in use that
violates local laws and authorities in any country, and the user bears all responsibility and consequences
for the type of application and use.

Affiliation and use of the Labaik application

The Labaik application provides the ability to register memberships to complete purchases or enjoy
various other services. The user of this service acknowledges his full responsibility for maintaining his
passwords and his unique use of his own account without granting access or use of this account to any
other person or entity.

The member of Labaik application acknowledges the validity and comprehensiveness of all his data in
terms of name, postal address, phone number, e-mail address, and credit card numbers to be used in
purchases. Labaik application also has the right to conduct an investigation about the validity of your
identity or data by the store or by other parties to ensure the rights of Labaik application in completing
sales operations, especially credit card payments.

The Labaik application is not responsible for the loss or theft of subscriptions for members of its various
services. The Labaik application also reserves the right to sue anyone who intentionally or
unintentionally violates this clause, which could lead to harm to the Labaik application or any third

party.

The Labaik application has the right to stop any affiliation membership at any time and for any reason,
especially reasons related to fraud, theft of credit cards, circumvention of laws, violation of privacy
policy, or violation of terms and conditions.

The subscriber to any of the services of the Labaik application acknowledges immediate compliance with
these terms and conditions, as well as any sub-terms and conditions specific to each service.

Publicity and announcement

Your affiliation with Labaik application automatically entitles you to receive promotional messages and
postal newsletters from the application or from one of its partners. These messages are used to
introduce you, or alert you to services, instructions, or what is new in the store in terms of products, or
the availability of certain parts at reduced prices, or any news or offers. We see that it may interest you.



Representations and warranties

Users, customers, service providers and suppliers undertake to ensure that all data and information
provided by it for any of its various services are correct, complete and not forged. He also undertakes to
use correct and valid credit cards that are under his lawful possession.

Warranty on products

The products and services on the Labaik application are subject to the guarantee of suppliers and service
providers.

Products, services, suppliers and service providers

The Labaik application certifies products, services, suppliers and service providers that guarantees the
quality of their work and services to customers and users of the application.

Also, all services, products, suppliers, and service providers are subject to evaluation through the
application management, and the application has the right to remove them or prevent their services and
products at any time.

The users of the Labaik application undertake to compensate for any losses or damages arising from its
failure to comply with these terms and conditions or its violation of any of the undertakings and
guarantees contained in these terms and conditions, and to bear the costs and expenses of direct and
indirect lawsuits, whatever they may be.

Quality of services

Labaik application strives to provide the highest possible quality to the users of its various services. It
also tries to develop these services and increase customer satisfaction rates. It also tries to provide its
services permanently, except under force majeure and beyond control.

Return and exchange policy
1- The application services are not subject to the return and exchange policy.

Privacy policy

The Labaik application has the right to communicate and use the information of users and customers. It
also appreciates and takes into account the privacy of users of its various media channels, and is keen on
the confidentiality of all data collected from them. Therefore, the Labaik application will not hand over
any data of yours to any third party. The Labaik application operates in accordance with the laws of the
Kingdom of Saudi Arabia, and all usage agreements and application policies are subject to these laws.



Privacy Policy

First clause: introduction

Believing in the importance of data and its confidentiality, and keenness of the management of the
(Labik) application to provide the best levels of service, while committing to maintaining the
confidentiality and privacy of user data and the data entered, the application management is committed
to maintaining the confidentiality and privacy of user information and materials entered by them as a
basis for the privacy policy, and The application management will not disclose that information except in
accordance with the specific controls stipulated in the Fourth Clause (Usage and Disclosure).

Second clause: user information
User data and information means all and any of the following:

A- Personal data used in registration.

B- Data of the user's geographical location and movements.

C- Contact information and updates related to usage.

D-Other information entered by the user, such as exit permit requests, notifications, and questionnaire

answers.

Third clause: information collection and storage
A- Information gathering:

1- Contact information: The application collects some device data that helps improve the experience,
such as device language and system type. The app also tracks the user's geographic location for
notifications and other services in the app.

2- The information entered: The information entered by the user, such as communications and answers
to any questionnaires displayed through the application, is saved.

3- Device characteristics: To provide services, the application needs access to some user and device
information such as: GPS location, Bluetooth, BLE, camera, device files: The application allows you to
attach files to complete requests (photos, PDF)

B-Information storage: The user's information is stored in the servers specified by the application
management, and the application management is keen to ensure that these servers are protected from
hacking and unauthorized entry in accordance with the applicable standards.



Fourth clause: use and disclosure

A- The right to access user information is limited to the employees authorized to do so in the
management of the application and for the purposes and uses determined by the policies approved by
the management of the application

C- Unidentified user data may be used within cumulative statistical data and indicators and shared with
all relevant authorities as the application management deems appropriate.

Fifth clause: External Links

The application may provide links to other parties, and the application is not responsible for how other
parties collect or use personally identifiable information about the user, and the user bears full
responsibility for his data.

Sixth clause: The User's Responsibility for Privacy Protection
In order to protect user information, we recommend the following:

A-Immediate contact with technical support for the application when the user believes that another
person was able to obtain access information to his account in the application or any other confidential
information.

B-Not to give out any confidential information over the phone or the Internet unless the identity of the
person or party receiving the information is known.

C- Not to share the login information (username and password) with others, and not to allow others to
use the user account in the application.

D-Using the application through a secure electronic device, closing unused applications connected to
the Internet, and ensuring that the virus protection program is always updated.

Seventh clause: General Provisions
-The name of the entity supervising the application Makkah Hotel and Towers .

-The management of the (Labik) application reserves the right to add or change any of the provisions of
the privacy policy, and the management of the Labik application will notify the user of that, and the
application management has the right to terminate the user's account in the event that the user does
not accept any change in the privacy policy.

The Arabic language is the approved language in the application of the terms and conditions, and in -
the event that a dispute arises in the interpretation of any text mentioned in any other language, the
.text written in the Arabic language shall be submitted
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Terms and Conditions

Preface

Please read the Terms and Conditions carefully before starting. If you do not agree with any of the terms
and conditions below, please stop using the Labaik application. Labaik application reserves the full right
to amend, change or update these terms and conditions at any time, and these modifications, changes
or updates are binding on you automatically and in a timely manner.

Introduction These terms and conditions govern all the services of the Labaik application, and once the
products, services or information are purchased from the application, the customer is considered to
have agreed to be bound by these terms and conditions immediately, and in the event that some
services contain additional terms and conditions, they are immediately and consequentially binding. The
preface mentioned above is an integral part of these terms and conditions.

Definitions
A definition of some of the terms that may appear in these terms and conditions unless the context of
the terms and conditions requires otherwise:

Labaik App: It is a wholly owned project of Makkah Hotel and Towers.

Labaik application services: It is any service provided by the Labaik application that bears its official
mark, in any media such as the Internet, newspapers, electronic magazines, mobile phones, exhibitions,
and any other media.

Affiliation with the Labaik application: It is the process of registering membership in any of the different
services of the Labaik application.

The third party: It is any customer, service provider, media, commercial, or advertising medium, or any
company or governmental or private entity that is associated with the Labaik application, with contracts
to supply or obtain services, or to conduct advertising, services, or any activities that would Contribute
to application services.

Evacuation responsibility

The Labaik application allows customers and users affiliated with it to participate in commenting on
services and products and provide different advice regarding the use of specific products or different
technologies. The Labaik application also provides, through third parties, contents and information for
offered products, in a manner that does not violate or violate the general provisions and laws according
to the local laws in the Kingdom of Saudi Arabia. It does not provide any guarantee of the integrity of the
information and comments provided by the user to any third party.

The Labaik application does not assume any direct or indirect responsibility for any losses or damages
suffered by users or customers, whether they are natural or legal, or companies or entities arising from
the use of the application. Even with the reporting of these damages and losses, Labaik application does
not have full control over what is published by members of its various services and does not review all
that is published in real time, whether automatically or manually.



The Labaik application is not responsible for the loss of any of its customers or affiliates with posts,
information or content in all its forms, and it does not guarantee the recovery of all or part of it,
whatever the reason for that, whether intentionally or unintentionally, and the application is not
responsible for the delay in providing services or products or interruption or suspension for any reason.
The Labaik application does not bear responsibility for any products or services that result in use that
violates local laws and authorities in any country, and the user bears all responsibility and consequences
for the type of application and use.

Affiliation and use of the Labaik application

The Labaik application provides the ability to register memberships to complete purchases or enjoy
various other services. The user of this service acknowledges his full responsibility for maintaining his
passwords and his unique use of his own account without granting access or use of this account to any
other person or entity.

The member of Labaik application acknowledges the validity and comprehensiveness of all his data in
terms of name, postal address, phone number, e-mail address, and credit card numbers to be used in
purchases. Labaik application also has the right to conduct an investigation about the validity of your
identity or data by the store or by other parties to ensure the rights of Labaik application in completing
sales operations, especially credit card payments.

The Labaik application is not responsible for the loss or theft of subscriptions for members of its various
services. The Labaik application also reserves the right to sue anyone who intentionally or
unintentionally violates this clause, which could lead to harm to the Labaik application or any third
party.

The Labaik application has the right to stop any affiliation membership at any time and for any reason,
especially reasons related to fraud, theft of credit cards, circumvention of laws, violation of privacy
policy, or violation of terms and conditions.

The subscriber to any of the services of the Labaik application acknowledges immediate compliance with
these terms and conditions, as well as any sub-terms and conditions specific to each service.

Publicity and announcement

Your affiliation with Labaik application automatically entitles you to receive promotional messages and
postal newsletters from the application or from one of its partners. These messages are used to
introduce you, or alert you to services, instructions, or what is new in the store in terms of products, or
the availability of certain parts at reduced prices, or any news or offers. We see that it may interest you.

Representations and warranties

Users, customers, service providers and suppliers undertake to ensure that all data and information
provided by it for any of its various services are correct, complete and not forged. He also undertakes to
use correct and valid credit cards that are under his lawful possession.



Warranty on products

The products and services on the Labaik application are subject to the guarantee of suppliers and service
providers.

Products, services, suppliers and service providers

The Labaik application certifies products, services, suppliers and service providers that guarantees the
quality of their work and services to customers and users of the application.

Also, all services, products, suppliers, and service providers are subject to evaluation through the
application management, and the application has the right to remove them or prevent their services and
products at any time.

The users of the Labaik application undertake to compensate for any losses or damages arising from its
failure to comply with these terms and conditions or its violation of any of the undertakings and
guarantees contained in these terms and conditions, and to bear the costs and expenses of direct and
indirect lawsuits, whatever they may be.

Quality of services

Labaik application strives to provide the highest possible quality to the users of its various services. It
also tries to develop these services and increase customer satisfaction rates. It also tries to provide its
services permanently, except under force majeure and beyond control.

Return and exchange policy
1- The application services are not subject to the return and exchange policy.

Privacy policy

The Labaik application has the right to communicate and use the information of users and customers. It
also appreciates and takes into account the privacy of users of its various media channels, and is keen on
the confidentiality of all data collected from them. Therefore, the Labaik application will not hand over
any data of yours to any third party. The Labaik application operates in accordance with the laws of the
Kingdom of Saudi Arabia, and all usage agreements and application policies are subject to these laws.



Privacy Policy

First clause: introduction

Believing in the importance of data and its confidentiality, and keenness of the management of the
(Labik) application to provide the best levels of service, while committing to maintaining the
confidentiality and privacy of user data and the data entered, the application management is committed
to maintaining the confidentiality and privacy of user information and materials entered by them as a
basis for the privacy policy, and The application management will not disclose that information except in
accordance with the specific controls stipulated in the Fourth Clause (Usage and Disclosure).

Second clause: user information
User data and information means all and any of the following:

A- Personal data used in registration.
B- Data of the user's geographical location and movements.
C- Contact information and updates related to usage.

D-Other information entered by the user, such as exit permit requests, notifications, and questionnaire
answers.

Third clause: information collection and storage

A- Information gathering:

1- Contact information: The application collects some device data that helps improve the experience,
such as device language and system type. The app also tracks the user's geographic location for
notifications and other services in the app.

2- The information entered: The information entered by the user, such as communications and answers
to any questionnaires displayed through the application, is saved.

3- Device characteristics: To provide services, the application needs access to some user and device
information such as: GPS location, Bluetooth, BLE, camera, device files: The application allows you to
attach files to complete requests (photos, PDF)

B-Information storage: The user's information is stored in the servers specified by the application
management, and the application management is keen to ensure that these servers are protected from
hacking and unauthorized entry in accordance with the applicable standards.

Fourth clause: use and disclosure

A- The right to access user information is limited to the employees authorized to do so in the
management of the application and for the purposes and uses determined by the policies approved by
the management of the application

C- Unidentified user data may be used within cumulative statistical data and indicators and shared with
all relevant authorities as the application management deems appropriate.



Fifth clause: External Links

The application may provide links to other parties, and the application is not responsible for how other
parties collect or use personally identifiable information about the user, and the user bears full
responsibility for his data.

Sixth clause: The User's Responsibility for Privacy Protection
In order to protect user information, we recommend the following:

A-Immediate contact with technical support for the application when the user believes that another
person was able to obtain access information to his account in the application or any other confidential
information.

B-Not to give out any confidential information over the phone or the Internet unless the identity of the
person or party receiving the information is known.

C- Not to share the login information (username and password) with others, and not to allow others to
use the user account in the application.

D-Using the application through a secure electronic device, closing unused applications connected to
the Internet, and ensuring that the virus protection program is always updated.

Seventh clause: General Provisions
-The name of the entity supervising the application Makkah Hotel and Towers .

-The management of the (Labik) application reserves the right to add or change any of the provisions of
the privacy policy, and the management of the Labik application will notify the user of that, and the
application management has the right to terminate the user's account in the event that the user does
not accept any change in the privacy policy.

- The Arabic language is the approved language in the application of the terms and conditions, and in the
event that a dispute arises in the interpretation of any text mentioned in any other language, the text
written in the Arabic language shall be submitted.



