
Omnify is a B2B SaaS platform aims to ease the 
cold outreach process for businesses with 
improved response rate.



Target users : 

Business companies, marketing and sales 
agencies.



Started in august 2022, it is a work in progress 
start up project which will be out for launch in the 
market soon.



My role �
�� User researc�
�� studied competitor brands, CRM, sales 

analytics tools.�
�� All of the major low fidelity wire frames�
�� Log in pag�
�� Credits page�
�� Pricing pag�
�� Structure of the landing page.
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A section from the landing page 



Conducted 20+ user interviews and asked people working in the B2B domain some questions via calls 
and Linkedin-�
� What are some of the challenges you face while reaching out to your prospects through cold 

outreach�
� How difficult do you find the process of building relationships with your customers�
� Some tools that you find are helpful in the process.


Some answers received:

Firstly, it’s difficult to get people to trust you, so you need solid services that 

people actually require along with a great customer support.

Depends on the type of customer you are targeting, getting bigger 

companies

to buy your services is very tough but smaller companies

are not difficult.



Insights drawn�
� Build your prospects’ trust in your services and product�
� Being good with words is crucial in cold outreac�
� Knowing the needs of your customer�
� Getting contact information is not difficul�
� Always look for the sales team of a company to contact.
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