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Tata Communications:TCL is a part of the Tata Group, is a global digital ecosystem enabler 

offering communication and technology solutions across 190+ countries. Headquartered in 
Mumbai, the company has evolved from a traditional enterprise connectivity provider into a 
full-spectrum digital services player, with offerings across network services, cloud, 
cybersecurity, unified communications, IoT, and CPaaS. Backed by one of the world’s largest 
subsea cable networks and Tier-IV data centers, TCL serves over 7,000 enterprise clients 
worldwide across sectors like banking, healthcare, and media. It has adopted a “Digital 
Fabric” strategy, integrating platforms such as Kaleyra (CPaaS).

Key Highlights:

❖ Financial Performance & Growth:
The Companyreported strong growth with FY24 revenue up 17.5% to ₹20,969 Cr, and data 
services up 21.9%. Q4 PAT surged 223% YoY to ₹1,040 Cr. EBITDA improved across quarters, and 
a ₹25/share dividend signals strong financial health.

❖ Digital Portfolio Pivot:
The Company is undergoing a strategic shift from a traditional connectivity provider to a digital 
ecosystem enabler. Its digital services now contribute nearly 50% of total data revenue, having 
grown over 51% YoY in FY24. This share continues to increase each quarter, supported by 
platforms in cloud, security, IoT, and communications. The company has laid out a bold vision—
by FY28, digital is expected to contribute 65% of data revenue, growing at a CAGR of 26%+. 
Although the digital portfolio is currently operating at a loss (~₹890 crore EBITDA loss in FY25), 
management expects a turnaround in profitability, targeting an EBITDA of ₹1,500 crore from 
digital services in the medium term. This transition is central to Tata Communications’ re-rating 
potential.

❖ Strategic Shift & Efficiency:
The company is pivoting to a digital-first model through cloud, security, CPaaS, and edge 
services. Monetizing non-core assets and focusing on high-return platforms improves capital 
efficiency and supports long-term profitability.

❖ Leadership Position & Competitive Edge:
The Company maintains a leadership position in the global enterprise network segment, backed 
by a robust Tier-IV data centre footprint across 44 locations worldwide. It is recognized as a 
“Leader” in Gartner’s Magic Quadrant for Network Services and is the preferred connectivity and 
digital solutions partner for major global clients such as World Athletics and Singapore Airlines. 
The company’s strength lies in its hybrid capabilities—combining connectivity with emerging 
tech layers—which provides an edge over traditional telecom peers and pure-play SaaS 
companies. Strong brand equity, wide global reach, and continuous innovation enhance its 
competitive moat.
KEY RISK :

❖ Digital Segment Profitability Risk:
Despite high growth, the digital services portfolio (especially CPaaS, cloud, IoT) is still loss-
making at the EBITDA level. Delays in achieving breakeven may drag overall margins and returns.

❖ High Capex Requirements:
The aggressive capex (~$300 million/year) for digital infrastructure, subsea cables, and data 
centers may stretch free cash flows and impact return ratios if monetization is slower than 
expected.

Customer Concentration & Churn Risk:
A significant portion of enterprise revenue comes from large global clients. Loss of key clients or 
lower wallet share due to competition or tech disruption could impact topline stability. 
Additionally, heavy dependence on a few high-value accounts increases revenue concentration 
risk. 
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RATING SCALE: DEFINITION OF RATINGS
• BUY –We expect the stock to deliver more than 10%-20% returns over the next 9 months.

• ACCUMULATE –We expect the stock to deliver 5% -12% returns over the next 9 months. 
• REDUCE –We expect the stock to deliver 0% -5% returns over the next 9 months. 

• SELL –We expect the stock to deliver negative returns over the next 9 months.
• NR –Not Rated. Fin2Research is not assigning any rating or price target to the stock. The report has been prepared for information 

purposes only. 

• RS –Rating Suspended. Fin2Research has suspended the investment rating and price target for this stock, either because there is not a 
Sufficient fundamental basis for determining, or there are legal, regulatory or policy constraints around publishing, an investment rating 

or target. The previous investment rating and price target, if any, are no longer in effect for this stock and should not be relied upon. 

• NA –Not Available or Not Applicable. The information is not available for display or is not applicable. • 

NM –Not Meaningful. The information is not meaningful and is therefore excluded. • NOTE –Our target prices are with a 9-month 
perspective. Returns stated in the rating scale are our internal benchmark. 

DISCLAIMER ANALYST CERTIFICATION:

I Adarsh Kumar Singh Research Analyst, author, and the name subscribed to this report, hereby certify that all of the views expressed 

in this research report accurately reflect my views about the subject issuer(s) or securities. I also certify that no part of our 
compensation was, is, or will be directly or indirectly related to the specific recommendation(s) or view(s) in this report. It is also 

confirmed that above-mentioned Analyst of this report has not received any compensation from the companies mentioned in the report 

in the preceding twelve months and does not serve as an officer, director, or employee of the companies mentioned in the report.

Terms & conditions and other disclosures:
Investments in the securities market are subject to market risks. Read all the related documents carefully before investing. Registration 

granted by Sebi and certification from NISM in no way guarantee the performance of the intermediary or provide any assurance of 
returns to investors. None of the research recommendations promise or guarantee any assured, minimum, or risk-free return to the

investors. Fin2research Investment Advisor Private Limited (FIA) is the source of information and opinions in this report, which may be 

subject to change at any time. Any and all content in this report is confidentially sourced only for that intended audience and may not be 
altered, transmitted (in whole or in part), copied into another medium, or reproduced elsewhere without the written permission of 

Fin2research Investment Advisor Private Limited (FIA). Although we will endeavor to update the information contained herein for 
reasonable reasons, Fin2research Investment Advisor Private Limited (FIA) has no obligation to update or keep this information current. 

Due to regulatory, compliance, or other reasons, Fin2research Investment Advisor Private Limited (FIA) may be unable to do so.
The accuracy of this report is not guaranteed and it relies on information from public sources that have not been independently verified. 

This report and the information contained in it are for informational purposes only and should not be used or considered as an offer 
document or as an invitation to buy, sell, or subscribe to securities or other financial instruments. Although it is distributed to all clients 

at the same time, not all clients can receive this report at the same time. Fin2research Investment Advisor Private Limited (FIA) will not 

treat recipients as customers by virtue of their receiving this report. Nothing in this report constitutes investment, legal, accounting, or 

tax advice or a representation that any investment or strategy is or would be appropriate for your particular circumstances.
The securities mentioned and opinions expressed in this document might not be appropriate for all investors, who have to maketheir 

very own investment decisions, primarily based totally on their very own investment objectives, economic positions, and needs of the 

particular recipient. This may not be taken in substitution for the exercising of independent judgment through any recipient. The 

recipient must independently compare the investment risks. Any number of factors, including fluctuations in interest rates and foreign 
exchange rates, could affect the value and return on investment.Fin2research Investment Advisor Private Limited (FIA) disclaims all 
responsibility forany form of loss or damage resulting from using this material. Future performance is not always predicted by past 

performance. Before making an investment in the securities markets, investors are recommended to review the Risk Disclosure 

Document to understand the risks involved. Actual results may differ materially from those set forth in projections. Statements that are 

deemed forward-looking are not guarantees and could change at any time.As of the final day of the month before the research report 
was published, none of the following parties owned 1% or more of the equity securities of the company mentioned in the study:

Fin2research Investment Advisor Private Limited (FIA), all of its subsidiaries, research analysts, or any family members of any of these 

parties.

The material contained in this study may not align with previous reports published by Fin2research Investment Advisor PrivateLimited 
(FIA) or reach a different conclusion. Fin2research Investment Advisor Private Limited (FIA) and its Research Analysts have not 

participated in any market-making activities on behalf of the firms listed in the report. We contend that no regulatory authority has 

taken any significant disciplinary action against Fin2research Investment Advisor Private Limited (FIA) that would have an impact on 
the company's ability to conduct equity research analysis. The distribution, publication, availability, or use of this report by any person 

or entity that is a citizen or resident of, or located in, any locality, state, country, or other jurisdiction is not authorized or intended, as it 

may violate legal requirements or subject Fin2research Investment Advisor Private Limited (FIA)and affiliates to registration or

licensing requirements in such jurisdictions. Certain groups of investors or all jurisdictions may not be able to purchase the securities 
covered here.Itis expected of everyone who may come into possession of this material to become aware of and abide by these 

restrictions.
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