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Our findings suggest that: 1) Interactive 
elements are crucial for users to build 

emotional connections with (mental) health 
apps; 2) Apps may need to help users to set 

up a concrete goal at the beginning; 3) 
Rewarding systems could help to maintain 

users' accountability.
INTRO / BACKGROUND

Therapeutic alliance (TA) refers to the 
relationship between a client and a healthcare 
professional, and has been shown to be an 
important predictor of outcome in clinical 
outcomes in face-to-face therapy. Given the 
significance of TA in traditional therapy, it 
follows that the notion of a digital therapeutic 
alliance (DTA) in the context of unguided 
mental health apps merits investigation.

METHODS

We conducted interviews with twenty 
unguided mental health apps’ users to 
explore dimensions of DTA and 
performed thematic analysis. 

RESULTS

1. Flexibility helped users to build a 
convenient relationship with an app. 

2. Building DTA requires a high level of self-
initiative. 

3. Apps can be emotionally supportive. 
4. Users can uniquely open up to apps. 
5. Most users do not have a goal. 
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