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Responding to a Complaint in Thai: A Case Study

of Interlocutors with Equal Status

Sittitam Ongwuttiwat”®

Abstract

The purpose of this research article is to examine the linguistic
strategies in responding to a complaint by Thai native speakers with equal
status. There were research questions on how Thai native speakers adopt
linguistic strategies in responding to a complaint; a case study of interlocutors
with equal status; and what factors are Thai native speakers concern with
when adopting linguistic strategies in responding to a complaint. The data
were collected in the form of Written Discourse Completion Task (WDCT)
and in-depth interviews (200 for the WDCT and 30 for the in-depth

interviews)

The linguistic strategies were categorized into four groups,
presented with the accompanying percentages of frequency of linguistic
strategies in descending order: 1. mitigative linguistic strategies (63.50 %);
2. persuasive linguistic strategies (22.50%); 3. conflict linguistic strategies

(10.00%); and 4. sarcastic linguistic strategies (4.00%).

An analysis of the motivational concerns of native speaker reveals
that there are three types of motivational concerns, presented with the
accompanying percentages of frequency of motivation concerns:

1) motivational concerns relating to the speaker and hearer (63.50 %);

“ An assistant professor in Department of Thai Language and Eastern Languages

and Culture, Faculty of Liberal Arts, Thammasat University
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2) motivational concerns relating to the hearer (30.00 %); and 3) motivational
concerns relating to the speaker (6.50 %). It was found that Thai speakers place

a priority on maintaining a relationship with the interlocutor.

Such linguistic behavior might be motivated by three sociocultural
factors: 1) an interdependent view of self; 2) collectivism and affiliative society;

and 3) the concept of “sanuk” or fun.

Keywords: Responding to a complaint, Linguistic strategies, Emancipatory

pragmatics, Sociocultural factors, Language and culture
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) NMAHYUNUBUFIMULUUNIWT (an interdependent view of self)
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Tup3duius (affiliative society)
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wislszinneasdsAumsAtnsufduiuseandy v Ussum fie o. Sunuuwuudugniauiug
(affiliative society) wWiadunuAinuluduaniinisufduiusalirua Ay iuansmnaly
mafsansnnniinissnvrudiSuaswW way b, fruuuulurSfiniug (achieving

society) vi3adonufinuludonuiAtinmauffuiusilirnudAgyiunssnyiruduiuseey
Aaumannniamjomnglunisiess
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Metiuanwansiduiinunguiietsfunnuinedningdenls
ﬂa‘i%m\jmmLL‘UUamﬁmﬂfﬂmmjuLﬁ\ﬂumﬁmm\jﬁ’aumﬁumﬁmaumﬁu,&m\j
Anulinalandodoay ondo wazFTlsiulladyFaumssnuAuduius
syviefyaifugiviiviosss vo.ao sonndpsiurimuzaaindyIn1sdsud
iﬁ’miﬁﬁf\jﬂﬂwaLﬁu&’ﬂﬂmwuﬁ\maﬁu (collectivism) wazdopduuulun3dduius

(affiliative society)

@) WIARIBY “Fyn”

NnuansIsEinuInguintodenldnaiBmenuuuuamiuiin
ANgHLsILBvanuMsaimsawnn G uundu v nadBdos lHun o. n19we
PRN WUSDYRE Qo WaY . N5EL AN EULULYY DN DNUSDYRY o)
warmsviuiademsanrnuFursealunssumudiadaodanidnaisny
A luTaunssunisneunisuanoanulywalageouldifiudoninudy
ALYBUNIBSNATINAYN AU ILYBYALInERaARd BoUT Panpothong and
Phakdeephasook (2017) la@nwinisufjduiusuasgyanisingainunaumu
WUULTIUNN9NA (task-based conversation) Lmzwmwmﬁw“mumzmﬁwaaﬂﬁa

Aaunndudnsauesiuaynmsuduiusaonans

grananldiinaisnsadvesunidudeanuaynauulunisaumn
fingusethaidenlfiioamimiinanuguussyssanumsaimsnoumsuany
alsiwelavasdile @slufid Ao naiBmawanan uaznadsnislitoud
TuNNEUWUUEDNED) SDRRdBURUT Benedict (1952) Phillips (1970) Fieg (1989)
Komin and Smakarn (1979) Smakarn (1992) Bandumedha (1998) Yaowarittha
(2012) Maneerat (2013) Krutnet (2014) Ongwuttiwat (2015) Ongwuttiwat (2017)
Panpothong and Phakdeephasook (2017) =&+t [AlruzlFaulneldvey
FauduriugBuntionsslunassn wivinfiruinudeintu Aulnesinagyili
pudnudeiunanuidudssmaniiolilirnudaudminnuguusedivinntu
8nifo Klausner (1981) Mole (1973) Mulder (1996) Komin and Smakarn (1979)
Suvanajata et al. (1984) Rapeepat (1996) Bandumedha (1998) Koanantakool
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(1999) Yaowarittha (2012) Saihoo (2013) Krutnet (2014) Ongwuttiwat (2015)
Ongwuttiwat (2017) Panpothong and Phakdeephasook (2017) & RG]
Wi “ayn” BurmdAnluiausssulny nanfe aulnedurusaunnuayn
usnanilnnuayndeidunalnyissnuimnuduiusmdonulisuiuly
faudoiu luusseimafifulufieanuaynawinudube §aAudougiuien
vandsomsudauwihiulaediiy fedurnuayndehligauludoauansn
wdhiugaumsalsufeirduauazsaiufitisanhwinauguuss
yavanumsalruinuoriiatu

NniinauviensmpIasiadnnlFiInsAniaunssunsney
msuanvasliwelaluniwilveenalisududas@nufisunaanguivan
e auuuimansvaindsimansfuan Wy waAnEouANENTWYRY
Brown and Levinson (1978, 1987) & wWuell nnwsgssadnulng
WarudAytuywusadwssnsuszdadendonuiausssy nanfe
AnshdwnnwnedenlinaiBmenwisglslutaunssunisnsunisuany
arwlinela wazdwanwilnemiviodadelntodefondonldnadsne
M luTaunssuaIng udoaniiuFuiarsananuduiisssr g ingy
eI fudadunitedernimusssumuidnfenuineiuae
innyey e auell
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