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Introduction

The purpose of creating this business profile is to provide our customers with a glance of our experience,
past and current projects and to expand on what we can do to support your business.

RHISCOM is specialist in the development of Software and Technology for points of sale, we have highly
qualified and certified personnel in the development of applications for the Retail industry, agro-expor-

ters, banking and service companies.

RHISCOM solutions are framed in the different strategies of the companies and interact with the
different areas such as: Finance, Commercial, Computing, Comptroller, Operations, etc. RHISCOM
currently maintains alliances with world and regional companies (TOSHIBA, CDA, IBM, Navita, Bizerba,
Hobart, Eldat, INVATRON, Retail Plus, Beta Solution, among others) to grant and transfer to its customers
products and services with international support. For us it is very important to learn about your opinion,
if you have any questions about the information provided by this document, we would appreciate your

comments to marketing@rhiscom.cl. Waiting for the information to be of interest.
Regards,

Marco Antonio Ribo Colella

President RHISCOM
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// In products

TOSHIBA in Chile .
and Mexico
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// Our

Certifications

Partner Certifications Estatus

» Toshiba Self-Checkout Solution (2020) Realizado
» Toshiba Self-Checkout Architecture

« eLearning Webinar Self Checkout
TOSH I BA System 7 Refresh

» The CHEC Lane Software Development
Kit (SDK) V1.0

ol l 1ol I I « Engineer Small Business CISCO (mx) (cl) In process
c I S C o « Commercial Small Business CISCO (mx) (cl)

+ Lenovo servers hardware technical In process
Lenovo i
support certification

* Bizerba hardware technical support In process

BIZERBR certification
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About us

We are a company specialized in retail technology and consultancy in business process automation. We
have the knowledge, trajectory and focus that your company requires from a strategic and committed

business partner.

We have been operating for 16 years, our specialization is in the area of systems and applications develo-

pment for multiple areas. Our main objectives are:

To use technology for the benefit of our customers,

To be the market leader in the countries that we operate.

Our technological definition is the use of business standards, open and modern technologies in order to

help our clients to maximize investments.

RHISCOM currently has offices in Chile, Peru, Costa Rica, Colombia, Mexico and the United States. With a
team of professionals focused on the industry. Our management team is young but experienced at the

same time.

We have a portfolio of products and projects ranging from monitoring solutions, task-management,
consulting, implementations, loyalty cards, promotional systems, Gift Card and corporate solutions, and

transactional systems for payment authorizations.

We have the necessary skills and competencies to support our customers in their projects.
Areas of expertise

The main areas of specialization of RHISCOM are:

« Software Manufacturing

» Automated Testing Solutions

* Engineering services

» Development and Integration of Software and Hardware Solutions

» Support and Operational Services

» Consulting

» Marketing of POS Systems, Servers and Fiscal Printers

f , in ° www.rhiscom.com rt@m-




Mission, vision and values @

Strengths

Among the main Strengths of the company highlights the experience
and knowledge of the industry:

* Qualified and certified personnel with more than 20 years of expe-
rience.

» Work and development in multiplatforms.

» Capacity of Innovation.

» To have the most comprehensive laboratories in Latin America.
* Investment of 13% of sales in development and research.
« Willingness to take on challenges.

« Services with extended hours and coverage.

Vision Values Mission

To be a leader in solutions for Loyalty, proactivity, honesty, Serve the Americas Retail

the Retail industry, surpassing respect, creativity, integrity. industry with high quality

expectations of our clients and solutions for our clients' service

encouraging the professional points, incorporating innova-

and human development of the tion, avant-garde technoloqy,

RHISCOM family specialization and business
knowledge.
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Target market

Retail

RHISCOM works efficiently in different niches of the Retail
industry. We have the knowledge and experience to manage
solutions, tools and projects in large and small chain stores, in

niches of the industry such as:

» Grocery: Hypermarkets, Supermarkets, Express and Hybrids.
* Wholesalers, Category killer, Warehouse Club.

« Convenience stores.

* Pharmacies and Drugstores.

* Fast Food chains and Franchises.

» Department stores.

* Specialty and Home Stores
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Engineering and Development

RHISCOM solutions are framed in multiple different strategies for their clients such as: Growth, Consolida-
tion, Cost Reduction and Cross Competitions, allowing interaction with the different areas of the company

(Finance, Commercial, Comptroller, Operations and Others).

RHISCOM must provide satisfactory results in the different areas mentioned above. Some of the RHISCOM

tools that contribute to these objectives or strategies are:

» Software to complement Customer Loyalty programs.

» Point of Sale Promotions Systems.

« Monitoring Systems for the automated and centralized management of stores.

- Applications for receiving and approving online payments such as Transbank (Bank Credit Cards and
Redcompra), Checks (Orsan, DICOM, etc.) and Associated Stores (DIN, Ripley, Hites, Johnson's).

« Software tools for the use of mobile terminals, based on Radio Frequency (RF) technologies, such as line
break applications, assisted sales, inventory taking, merchandise returns, etc.

« Applications of credit card management of the retailer.

« Administration and control systems for: Inventory, Parking, Balances, Strapping, etc.
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Milestones of the Company

1998

1 - il
+ Creation of RHISCOM. FiSCOTY;
» Implementation of development outsourcing service and technical support

for clients such as: SUPERMERCADOS COFRIMA and SANTA ISABEL.

1999

» Development and implementation of the first solution in Chile to make sales and
transactions with credit and debit cards from the POS. 100% solution via TCP-IP,
more than 60% of sales in Chile with credit and debit cards are made through this
solution.

* Sale to first customer SUPERMERCADOS SANTA ISABEL of VIGIA® centralized

monitoring and management solution. IBM 4680/4690 System.
« First multi-brand solution and protocols for the integration of balances to the

4690 System. Today it operates in more than 140 stores in Chile.

2000
» Implementation of assurance systems and check validation in Host to Host mode

with companies such as DICOM and ORSAN.

» Implementation of the MANAGERPOS solution at Walmart Chile (56 locations), a
solution that allowed redefining the actions and people at the front of savings
banks.

+ HARDWARE THERMAL IMPRESSORS Tl4 Project for Sup. JUMBO in Chile.

2001

» Transformation into an IBM business partner.

* Representation for Latin America of electronic strips, ELDAT.

2002
* VIGIA® Project for S & B to administer 245 pharmacies in Chile.

* Project of integration and acceptance of multicommercials in IBM 4690 clients.

S
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Milestones of the Company

* Project development and implementation of frequent client program at
SUPERMERCADO COFRIMA in Chile.

 Online operation, for the management of points redeemable for prizes or

discounts that can be exchanged at the moment or accumulable.
» Sale and implementation of VIGIA® solution to manage 23 departmental stores

ALMACENES PARIS. IBM 4680/4690 System and General Sales Application.

2003
» Implementation in BURGER KING of fiscal solution, being the first in Chile.
» Adaptation and customization of IBM ACE software to the local reality.

» Development of credit card solution of CENCOSUD, "New JUMBO MAS".

» Implementation of solutions for selling virtual pins (Sale of Pins for Pre-paid
Cards).

- Become a member of ARTS.

2004

+ First company to implement electronic invoicing solution from POS IBM. IBM
4680/4690 System and General Sales Application.

* New customer: SAN FRANCISCO SUPERMARKETS.

* Retail Store Solution Dallas, the only Latin American company to exhibit its
solutions for the IBM 4690 platform. Awards and recognition for the work of

developer of solutions for the industry.

* Project of IBM Kiosks in HIPERMERCADOS JUMBO, to complement credit card,
loyalty program and other services.

« Self Checkout project (self-service) for SUPERMERCADOS CARULLA in Colom-
bia. Development together with partner of Colombia (ASIC) the first in Latin
America.

* Project and implementation of IBM SureVision solution for SUPERMERCADOQOS
WONG, allows the management of advertising in the POS for the client, as well
as the display of tickets and customer information. IBM 4680/4690 System and

Supermarket Application.
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Milestones of the Company

2005

» Winners of the "Most Innovative Company of the Year" award, given by IBM in
Long Beach, California, USA, Retail Store Solution Conference.

» Recognition by IBM obtaining RHISCOM Chile the rating in the ADVANCED cate-
gory.

* QMOV® Project

* Pilot Implementation for OFFICE MAX in Mexico.

» Technological refill project and migration to IBM ™ 4690 for LA ITALIANA Super-
markets in Chile.

» CUSTOMER GUIDE project and implementation for SUP. ECONOMAX in Chile.

* Project of advisory and consulting services for Sup. STOCK in Paraguay.

+ Conformation of the company RHISCOM PERU SAC.

2006

* AGATA® Project Promotions Engine for SUPERMERCADOS PERUANOS in Peru.

» Winners of the "Best Exporter year 2005" award, granted by AIE Chile.

* GIS client monitor project and implementation for EASY in Chile.

* Participation in the first RETAIL EVENT Ecuador.

* VIGIA® project and implementation for Wong in Peru.

» SPDH project and implementation (v1.3) for LA ITALIANA supermarket in Chile.
IBM 4680/4690 System and Supermarket Application.

* Project and implementation GUI - CLIENT for TOTTUS supermarkets in Chile. IBM
4680/4690 System and Supermarket Application.

2007

+ ACE project and implementation for ACE MAESTRO in Peru, first chain with ACE
in Latin America.

- Project and implementation GUI - OPERATOR for EASY. IBM 4680/4690 System
and Supermarket Application.

+ VIGIA® Project for CCN in the Dominican Republic. IBM 4690 System and Super-

market Application.
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Milestones of the Company

* ORKESTOR® Project for GRUPO RAMOS in the Dominican Republic. IBM 4690 E S
System and Supermarket Application.

« Lottery Sale Project in POS for Walmart in Chile.

« JOURNAL ASP® Project for CENCOSUD (Jumbo) in Chile. IBM 4690 System and

Supermarket Application.

+ GUI Project - OPERATOR / CLIENT for TOTTUS supermarkets in Chile. IBM 4690
System and Supermarket Application.

* Project MANAGERPOS® for TOTTUS supermarkets in Chile.

* QMOV® project for TOTTUS supermarkets in Chile.

« Participation in the first Retail meeting in Peru.

 Technological refill project to the kiosk platform for CENCOSUD in Chile.

» Functional survey project for FREUND in El Salvador.

« Participation in the supermarket day. Santiago. Chile.

2008

* Initialization of Operations in Colombia

* VIGIA® project for LA CADENA supermarkets in Dominican Republic. IBM 4690
System and Supermarket Application.

« VALECAMBIO® project for sup. THE CHAIN in the Dominican Republic. IBM 4690
System and Supermarket Application.

* ORKESTOR® Project for GRUPO RAMOS in the Dominican Republic. IBM 4690
System and Supermarket Application.

» Development and implementation of GUI OPERATOR AND CUSTOMER GUIDE
for EASY in Colombia. IBM 4690 System and Surepos ACE.

* Project and implementation of technological replacement premises for EKONO
in Chile.

« HARDWARE project for EKONO in Chile.

* First implementation of ACE in Central America for FREUND in El Salvador. IBM
4690 System and Surepos ACE.

* VIGIA® / AGATA® project for FREUND in El Salvador. IBM 4690 System and
Surepos ACE.
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Milestones of the Company

+« HARDWARE TOTTEM project for S & B in Chile.

+ JOURNAL ASP Project for CENCOSUD in Chile.

» ACE Project for FREUND in El Salvador.

+ HARDWARE DRIVER KS4 project for DGII in the Dominican Republic.

* HARDWARE POS project for EASY in Colombia. IBM 4690 System and Surepos
ACE.

* HARDWARE POS project for LA CADENA in the Dominican Republic.

2009

« Implementation of ACE for CARREFOUR in the Dominican Republic.
« CLEAN BALLOT project for CENCOSUD in Chile.

» GUI project for EL ALBA CENCOSUD in Chile.

* HARDWARE TOTTEM FILA UNIQUE project for CENCOSUD in Chile.
» GUI project for CENTRAL MADEIRENSE in Venezuela.

* GECH Award for RHISCOM internationalization.

+ HARDWARE KS4 project for GRSA in Dominican Republic.

+ HARDWARE project integration KS4 for CCN in Dominican Republic.

« BOPOS Suite® project promotions and loyalty for EASY in Chile.

 POS efficient flow project for EASY in Chile.

* New Country Manager RHISCOM Peru RHISCOM Corp. Assumes

* FUNCTIONAL SURVEY Project for MEGA SANTA MARIA in Ecuador.

+ HARDWARE TOTTEM PRICE project for SALCO BRAND in Chile.

* Project HARDWARE VOUCHER IMP. FISCAL for DOGGIES in Chile.

* GUI-CLIENT implementation for CENTRAL MADEIRENSE in Venezuela.
 Speaker talk: Chilean retail value chain organized by CCS and PROCHILE.
» Development DRIVER FISCAL KS4 for DGII in the Dominican Republic.

* Representation of the TOREX company for Latin America.

* In November RHISCOM became a Public Limited Company.
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Milestones of the Company

2010

* AGATA® / FIDCOM® project for LOCATEL in Colombia.

* Implementation of IBM ACE ™ / AGATA® / BOPOS Suite® / VIGIA® over Oracle
for FREUND in El Salvador.

* HARDWARE BLUEKHIOS project for OLIMPICA in Colombia.

+ KCRO® and HARDWARE Project for DON TINO Store in Chile.

+ HARDWARE Restaurant DUBLIN project in Chile.

+ KCRO® and HARDWARE project for Elena Lazo in Uruguay.

« HARDWARE project for NIKE in Chile.

+ HARDWARE project for PUMA in Chile.

* HARDWARE project for DINOS in Chile. m
+ HARDWARE project for BIANCOLATE in Chile. IE_EEEF
+ HARDWARE project for REIFSCHNEIDER in Chile.

» Development of multi touch applications for retailers.

« Award for "Innovation in Services Exports”, which collects 50 outstanding cases of

Chilean entrepreneurs.

201

+ BOC® Task Manager Project in CRUZ VERDE pharmacies in Chile.
» GUI Project, customer loyalty, VIGIA® for IC NORTE in Bolivia.

* BOPOS Suite® Project for SANTA MARIA in Ecuador.

+ AGATA® Project for FREUND in El Salvador.

* BOPOS Suite® Project for COLUN in Chile.

* TOPOS® Project for SANTO DOMINGO Supermarkets in Chile.

* KC-RO® Project for TABAQUERIA AL PASO in Chile.

- TOPOS® / BOPOS® Suite project for PICHARA in Chile.

« TOPOS® / BOPOS® Suite Project for SANTA TERESA Supermarkets in Chile.
* TOPOS® Project for JOYERIAS FAMME in Chile.

« HARDWARE project for VARSOELLER in Chile.

+ BOPOS SUITE® GUI project for LOCATEL in Colombia.

 Project ACE ™ GUI in COLUN in Chile.

* TOPOS® Project LA HORNILLA Supermarket in Chile.
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Milestones of the Company

2012

* RHISCOM develops ATaaS® Automated Testing as a Service, integration platform
software and Continuous Automation of POS and Retail Systems.

* RHISCOM is the first Latin American technology company to be present as an ATAAS
exhibitor at the Convention and Fair NRF the Retail Big Show, New York 2012. TecHNOLOGY
* Participation in NGA Las Vegas February 12 and 13 of 2012 along with important
IT consultants and suppliers of applications and solutions for retail SA and ACE

of IBM's 4690 platform.

* IBM ACE Project for COLUN in Chile, First in Chile. IBM 4690 System and Surepos
ACE.

* RHISCOM launches an important partnership with Connie Driscoll Associates

CDA in the North American market.

+ AGATA® Project Promotions Engine for STOCK supermarkets in Paraguay.
 Central Madeirense Supermarkets team training on "Graphic user interface
technologies and integration. Multi-channel environment web ".

* Project Application GUI Cashier LOCATEL pharmacy in Colombia.

« LOCATEL Pharmaceutical Self-Service Terminals Project in Colombia. IBM 4690

System and Supermarket Application.

2013

* TOPOS® Project Sales Application for NOVASALUD in Chile.

« ACE ™ Project change POS platform for MEGASUPER in Costa Rica. IBM 4690
System and Surepos ACE.

* RHISCOM exhibits at the "102 NRF Retail's Big Show".

* BOC® Apps Task Management Project for MONDASOL® in Chile Software.

*+ BOPOS SUITE® Project Commission and Inventory Module in FARMASANITAS,
Colombia.

» ATaaS® Project for DOLLAR GENERAL in the USA. Automated testing with Hard-
ware Pos Toshiba.

» ATaaS® Project for FARMASANITAS in Colombia. Automated testing with Toshiba
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Milestones of the Company

Surepos 300.

» ATaaS® Project for PROOF in Chile. Regression testing with Toshiba Surepos 500.
+ HARDWARE and SERVICES project for SUPER DANDY in Chile.

» ATaaS® Project for LUCIOLE in Chile.

» SMU Supermarket Customer Loyalty Service in Chile.

« ATaaS® Project for LIVERPOOL in Mexico. Automated regression testing with
Toshiba Surepos 7xx.

« HARDWARE project for TARRAGONA in Chile.

« Project GUI Operator / AGATA® for IC NORTE in Bolivia. IBM 4690 System and

Supermarket Application.

2014

* Project and implementation Collaborative portal (Intranet) / FARMASANITAS /
Colombia.

« Application of commissions for sale / FARMASANITAS / Colombia.

« Electronic Fiscal Documentation (DTE) / RECALCINE / Chile.

* Project and implementation Portal B2C / MONDASOL / Chile.

 Tax document / MAESTRO / Peru.

« Extension service GUI CENCOSUD / Chile.

« Consultancy and Technological Renewal in FARMACOR / Bolivia.

» Square of stores RECALCINE

» Square of SODIMAC stores

« Participation as exhibitors in the IRUG retail event.

+ ATaaS® Test Robot Implementation in SODIMAC, Chile. Automated regression
testing with HP hardware.

* Project, implementation and integration COLUN electronic document

* Project of operational continuity service in FARMASANITAS

* ATaaS® operational continuity in LIVERPOOL.
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Milestones of the Company

2015

« Participation in the NRF Retail's Big Show event, as exhibitors.
» Enabling the FRESHBOUTIQUE E-commerce Portal.
 Exhibitors at the successful TOSHIBA CONNECT 2015 event.

- Participation IRUG (International Retail User Group) exhibitors, finalists for
the innovation of the year with ATaaS® ROBOT of POS Applications Testing.

* Procurement Platform in CRUZ-VERDE Colombia.

* New version of inventory management system in CRUZ-VERDE of Colombia.
* NIKE stores, the first POS WAVE machines sold in Chile.

« Speaker at the Talca Berries Seminar 2015 with Agro Industrial system 'ﬁ'{ﬁ{ﬂm
XPORTAL®

» Implementation of Centralized Quadratures in SODIMAC.

* Implementation of a new version of XPORTAL® in MONDASOL.

» Packing Process Consulting in CFRUT.

* Implementacion de ATaaS® Robot de Pruebas en Dollar General de EEUU.

» Implementation of ATaaS® Test Robot in WALMART of Chile. Automated regression

testing with NCR and Toshiba hardware Pos.

» Implementation of ATaaS® Test Robot in TARGET of the USA. Automated regres-

sion testing with NCR Pos hardware.

» Implementation of a new version of Electronic Tax Documents in COLUN

Stores.

« Migration platform RHISCOM-BPM in CRUZ-VERDE of Chile.

* Sale of POS WAVE Hardware from TOSHIBA for PICHARA stores in Chile.

2016

* Participacion en evento NRF Retail’s Big Show 2016, NYC. como expositores.

* Project and Implementation of ATaaS® Test Robot in COSTCO, Mexico. Automated
regression test with HW POS Toshiba and Supermarket Application.

* Participation in the TOSHIBA CONNECT event, Las Vegas as exhibitors.

« Participation in the NCR SYNERGY event, Dallas as exhibitors.

* TOPOS® project and implementation Point of sale and centralized management in

VINA SANTA EMA, Chile.
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Milestones of the Company

2017

« Participation in the NRF Retail's Big Show 2017 event, NYC. as exhibitors.

 Project and Implementation of ATaaS® Test Robot in ALMACENES EXITO,

Colombia. Automated regression testing with Hw Pos Toshiba and Supermarket

Application.

* ATaaS® Test Robot Project at UNICOMERCE, El Salvador. Automated regression

testing with Hw PC and Oracle Pos Sw.

« BOPOS Middleware Transactional / Self Checkout project at EASY, Chile.

* TOSHIBA POS hardware sale for NIKE stores, Chile.

+ BOPOS® Middleware Transactional Project Mobile interface in CRUZ VERDE,
Colombia.

+ ATaaS® Testing Robot pilot at Kroger, EEUU. Automated regression testing with

Toshiba hardware and surePos Ace.

2018

« Participation in the NRF Retail's Big Show 2018 event, NYC. as exhibitors.
* Participation in the TOSHIBA LEAD event as exhibitors.

» Implementations in the largest global retail stores with RHISCOM ATaa$S Technolo-
gy® in Colombia, Salvador, the Dominican Republic, Mexico, the United
States and Chile.

» Implementation product RHISCOM BOPOS transactional middleware store
CONSTRUMART, Chile.

» Implementation product RHISCOM BOPOS transactional middleware store
CORONA, Chile.

» Implementation of Points of Sales in Dutty Free AEROPUERTO CHILE.

* Modernization of Multi-Store Sales Points DIMARSA, Chile.

« Point of Sales Implementation GRUPO AXO, Chile.

* New pharmacy openings SALCOBRAND, Chile.

* New store openings COLUN, Chile.

* New store openings CARREFOUR, Dominican Republic.
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Milestones of the Company

2019

« Participating at NRF Retail’s Big Show 2019, NYC. as exhibitors.

» Opening of our office in the United States

» ATaaS® Testing Robot Implementation at BELK Department Store, Charlotte, NC,
USA.

» Opening of our office in Costa Rica.

+ ATaaS® Testing Robot implementation at UNICOMER, El Salvador.

+ ATaaS® Testing Robot implementation at WALMART, Costa Rica.

« ATaaS® Testing Robot implementation at Southeastern Grocers (Segrocer), Winn
Dixie, EEUU. Automated regression testing with Toshiba hardware and surePos Ace.

* TOSHIBA POS Implementation and BOPOS Middleware.

2020

+ ATaaS® Testing Robot implementation at WALMART, El Salvador. Automated
regression testing with NCR hardware and Flexpos.

+ ATaaS® Testing Robot implementation at Farmacias Cruz Verde, Colombia

+ ATaaS® Testing Robot implementation at WALMART, Guatemala. Automated
regression testing with Pos Hardware Toshiba/NCR and Flexpos.

» Recurrent consultancy services and extension to POS ARS NCR, Sodimac, Mexico.
+ ATaaS® Testing Robot implementation at WALMART, Honduras. Automated
regression testing with Pos Hardware Toshiba/NCR and Flexpos.

+ ATaaS® Testing Robot implementation at WALMART, Nicaragua. Automated
regression testing with Pos Hardware Toshiba/NCR and Flexpos.

+ VIGIA® Stores monitoring system upgrade over TCx Sky, GRUPO RAMOS,
Dominican Republic

» Performance measure for multi vendor POS platforms, Liverpool, México.

» Opening of 8 Easy stores with Toshiba 746 POS, 0S4690 y SMA. Plus Self Service
Easy.

» Opening of KFC stores with Posiflex POS.

» Opening leader for Tottus Supermarkets in Chile nationwide.
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Milestones of the Company

* Price verifiers project at Construmart.

» TOSHIBA POS installation at Duty free stores Santiago, Chile Airport.

+ MDM Implementation tools at Cencosud Chile.

* BOPOS Implementation at CORONA stores HQ for centralized inventory
management.

* TOSHIBA POS Implementation at Dimarsa stores, Chile

* Posiflex POS Implementation at SIMI pharmacies, Chile.

* TOSHIBA POS Implementation at Salcobrand and Preunic pharmacies, Chile.
* Posiflex POS Implementation at Multihogar stores, Chile.

» Transbank Integrated POS at O'higgins supermarket, Chile.

2021

« ACE POS Implementation at EPA, Costa Rica.

» ATaaS® Testing Robot in Outsourcing mode at EPA, Costa Rica. Automated
regression testing with Pos Hardware Toshiba, Tcx Sky, Elevate and SurePos ACE

» ATaaS® Testing Robot implementation at Sodimac, Chile.

* Recurrent consultancy services and extension to POS ARS NCR, Sodimac, Mexico.
* ATaaS® Testing Robot consultancy at WALMART, Mexico

 Sale and implementation of 900 mini kiosks, CENCOSUD, Chile.

 Sale and implementation of equipment at Supermercados del Sur, Chile.

» Recurring testing and outsourcing services, WALMART, México.

» Recurring testing and outsourcing services, Tiendas Liverpool, México.

* Recurring testing and outsourcing services, Walmart, Costa Rica.

» Recurring testing and outsourcing services, Cruz Verde Pharmacies, Colombia.

» ATaaS and HP ALM Integration, Belk Department Stores, North Carolina, USA.

» Host-to-Host project Dimarsa stores, Chile.

« Installation and integration of RHISCOM'’s POS to DTE

* Infrastructure Networking Upgrade for Tottus supermarket, Chile.

* RHISCOM's appointment as Toshiba sales channel in the US, Colombia, Mexico and

Central America.
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Milestones of the Company

* RHISCOM's appointment as Toshiba channel for SCO.

« BOPOS implementation at Supermercados Exito, Colombia.

* Implementation of a SurePOS pilot with ACE for O'higgins supermarkets, Chile

« Alliance with Bizerba.

« Alliance with Beta Solution.

« Continuous integration and Continuous delivery POS develop software at EPA,
Costa Rica. Automated integration and delivery process testing with SurePos ACE

« ATaaS® project for the assessment of multi vendor POS hardware: HP, NCR,
TOSHIBA to determine performance during the execution of selected test cases for

the POS store application for Liverpool. Tiendas Liverpool, Mexico.
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Customers

Bolivia
«IC Norte

Colombia

- Carulla Viveros

« IBM Colombia

« Easy Colombia

- Locatel Colombia

- Vital Autoservicios

« Breccia Salud

« Panacea de la Salud

« Locatel Risalda

« Locatel Medellin

- Calitel

« Inversiones Universo Paralelo
« Global Salud

« Prospemed

+ Mediven

« Pharmacaribe

« Salud Tropical

« Casa & Ideas

» Almacenes Tia

« Redsis

« Pepe Ganga - Cashcomp
- Bershka

« Sportline

« Stradivarius

« Massimo Dutti

« Nike

« Almatex

« La jugueria de Dofa Fruta

Costa Rica

- EPA
« Walmart

» Megasuper

> Supermarket

> Hypermarket - Supermarket
> Reseller Partner
> Home Improvement
> Store

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Pharmacy

> Home Store

> Discount store
> Reseller Partner
> Reseller Partner
> Clothing store
> Clothing store
> Clothing store
> Clothing store
> Clothing store
> Clothing store
> Fast food

> Home Improvement
> Hypermarket - Supermarket
> Hypermarket - Supermarket

rhiscom.
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Customers

El Salvador

« Freund
México

« Walmart

« Office Max
« Hobbart

- Liverpool
- COSTCO

Republica Dominicana

+La Cadena
«Sema

» Grupo Ramos
- Carrefour

- DGlI

- La Sirena
+CCN

Paraguay

» Grupo Vierci - Stock

Peru

« Corp. EWong - Metro

+ SPSA - Supermercados Peruanos

+ SPSA - Plaza Vea

« Corp. EWong - Wong
+ SPSA - Santa Isabel

+ SPSA - Vivanda

« El Super

+ Corp. EWong - Eco

+ SPSA - Minisol

» Maestro Homecenter
+IBM - Peru

> Home Improvement

> Hypermarket - Supermarket
> Bookstores

> Weighing System

> Departmental Store

> Hypermarket - Supermarket

> Hypermarket - Supermarket
> Supermarket

> Home Improvement

> Supermarket

> Tax Service

> Supermarkets

> Supermarkets

> Hypermarket

> Hypermarkets

> Hypermarkets

> Hypermarkets

> Supermarkets

> Supermarkets

> Supermarkets

> Supermarkets

> Hard - Discount

> Hard - Discount

> Home Improvement

> Reseller Partner
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L4
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Customers

Venezuela

- Central Madeirense

Chile

- Walmart

- Tottus

« Cencosud - Jumbo

« San Francisco

« Cencosud - Santa Isabel
+ Memo

+Puma

« Sup. Santo Domingo

« Surtimax

» Unimarc

« Supermercados Covarrubias
» Prontomatic

« Cencosud - Paris

« Casa & Ideas

» Emporio Romans

« Sony

«Umbrale

« Walmart - Boulevar

« Cencosud - Easy Homecenter
« Cencosud - CAT

+ S&B Farmaceutica

» Saville Row

« Walmart - Farmalider

- Walmart - Revive - Buffet
« Burger King

+ Club La Unién

+ Doggis

+ Hooters

> Hypermarket

> Hypermarket - Supermarket
> Hypermarket - Supermarket
> Hypermarkets

> Supermarkets

> Supermarkets

> Hospitality - Fast Food

> Store

> Supermarkets

> Supermarkets

> Supermarkets

> Supermarkets

> Laundry

> Departmental Store

> Specialty Store

> Specialty Store

> Specialty Store

> Specialty Store

> Specialty Store

> Home Improvement

> Credit Card Administrator
> Pharmacies - Drugstore

> Clothing Store

> Pharmacies

> Restaurant

> Hospitality - Fast Food

> Hospitality - Restaurant

> Hospitality - Fast Food

> Hospitality - Restaurant

rhiscom.



Regional Business Partner

Logo partner

TOSHIBA

BIZERBR

3= A
T=CH

Jarts

7))

()
-

Symbol

ingenico

GROUP

E Browse

RET’A@

EPSON

CHYPERCOM D>

/4 LODES

Format

« Software - Hardware

« Software - Hardware

« Software - Hardware

« Software - Hardware

* Software

* Tecnologias de la informacion

« Tecnologias de la informacion

* Hardware

* Hardware

* Hardware

* Software

* Hardware

« Hardware mayorista

* Mecanismos de impresion

* Hardware

« Distribuidor

Logo partner

Hobart

x\%\\\

\g\\\

METTLEf DO

=
O,

9
®
>

L

——

s scansource

pos and barcode

u ITXchange

‘tekserve

Earth Technologies
@nNnAaviTa

tiaxa

TECNOCAL

IVerifone-

LOC

Format

* Hardware - Balanzas

* Hardware - Balanzas

« Hardware - Balanzas

* Hardware - Balanzas

* Software - Hardware

« Software - Servicios

 Software - Servicios

* Software - Hardware

» Software - Hardware

» Software - Hardware

« Software

« Software

* Hardware

* Hardware

« Distribuidor

« Distribuidor

rhiscom.



Tecnologia Empresarial Probada

Ingenieria de Software para el Comercio

www.rhiscom.com

Presione los iconos e

O OEENCO )

Términos de confidencialidad

Por claras razones de indole comercial, puede resultar en perjuicio de RHISCOM, el que las ideas, conceptos, valores, aplicaciones, planes y en
general la informacion contenida en este documento sea conocida por personas distintas a aquellas a quienes estan dirigidas. Este caso de
estudio es el resultado de un trabajo desarrollado por RHISCOM. Su contenido no debe ser duplicado, usado o publicado total o parcialmente,
fuera de su organizacion, o a cualquier otra empresa, sin una autorizacion expresa escrita por RHISCOM.

RHISCOM - Todos los derechos reservados.




