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CONFIDENTIAL 

This document contains confidential and privileged information. If you have received this document in error, if you 

are not the addressee named above, or authorized to receive for the addressee, you may not copy, use, or 

distribute this message and should return it to sender. 

 

Cookies policy 

 
 

 

 

 

 

Details of the organisation be.care SA 

Route du Closel 5, 1020 Renens, SUISSE 

Contact details of the organisation's 

DPO 

data-compliance@becare.swiss 

Contact details of the organisation's 

DPO representative 

Benoit MARIANI 

benoit.mariani@becare.swiss 
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1 - DEFINITION 

A cookie is a small text file stored on the user's hard drive when visiting the Site. A cookie is 

intended to collect information relating to browsing on the Website. 

2 - PURPOSE OF THE COOKIES 

Cookies on our sites can be categorized as follows: 

Analytical and study cookies 

These are cookies that enable be.care SA to learn about the use and performance of the 

Site and improve its functioning, for example, the pages most often viewed, the user path on 

various pages so that we can improve our services if necessary. 

Functional and service performance cookies 

These are the cookies that are essential to the operation of the site in order to improve your 

user experience, and those used to obtain statistics in order to optimize the performance of 

our platform in behavior, for example frequency of use. 

We do not use advertising cookies on our sites. 

3 - ACCEPTANCE, DEACTIVATING AND REFUSAL OF COOKIES 

During his/her visit to the Site, the user is informed by a banner that the Website uses 

cookies and that continuing to browse the Site implies acceptance of cookies being placed 

on his/her terminal. The recording of cookies can be deactivated in your browser’s 

preferences. Please note that if you do not allow cookies to be stored, some features and 

pages will not perform appropriately. To delete a cookie on your computer, follow the 

instructions in your web browser’s online help. 

In all cases, cookies have a maximum lifespan of 13 months (https://www.cnil.fr/fr/cookies-

traceurs-que-dit-la-loi). 

4 - TYPES AND PURPOSES OF COOKIES COLLECTED ON THIS SITE 

Cookie name Set by Purpose Lifespan 

1P_JAR Google 
Google advertising cookie used for user 

tracking and ad targeting purposes. 
1 month 

ANID Google 
To show Google Ads to users on 

websites not belonging to Google. 
13 months 

APISID YouTube 
Used to play YouTube videos 

embedded in the website. 
2 years 

CONSENT  
When users give their consent to 

enable a website to activate its cookies 
1 month 
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and trackers that process personal 

data. 

DV Google 
Used by Google for targeted advertising 

purposes. 
6 hours 

HSID Google 

Used by Google in combination with 

SID to verify a Google user account and 

the most recent login time. 

2 years 

NID Google 
To show Google ads in Google services 

for signed-out users. 
6 months 

OGP Google Used for Google Maps. 2 months 

OGPC Google Used for Google Maps. 1 month 

SAPISID Google 
To show Google ads in Google services 

for signed-out users. 
2 years 

SEARCH_SAMESIT

E 
Google 

Used to prevent the browser from 

sending this cookie along with cross-

site requests. 

5 months 

SID Google 

Used by Google in combination with 

HSID to verify a Google User Account 

and the most recent login time. 

2 years 

SIDCC Google 

This is a security cookie intended to 

protect user data from unauthorized 

access. 

3 months 

SSID Google 
Used by Google for targeted advertising 

purposes. 
2 years 

__Secure-3PAPISID Google 

Used for targeting purposes to create a 

profile of the website visitor’s interests 

to display relevant and personalized 

Google ads. 

2 years 

__Secure-3PSID Google 

Used for targeting purposes to create a 

profile of the website visitor’s interests 

to display relevant and personalized 

Google ads. 

2 years 

__Secure-3PSIDCC Google 

Used for targeting purposes to create a 

profile of the website visitor’s interests 

to display relevant and personalized 

Google ads. 

2 years 

_ga Google 

Associated with Google Universal 

Analytics, this cookie is included in 

each page request on a website and 

used to calculate visitor, session and 

campaign data for site analytics reports. 

2 years 

_gat_[app-id] Google 

Associated with Google Universal 

Analytics and used to throttle the 

request rate - limiting the collection of 

data on high traffic sites. 

1 minute 

_gid Google 

Used by Google Analytics to store and 

update a unique value for each page 

visited. 

2 days 
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_hjAbsoluteSessionI

nProgress 
Hotjar 

Used to detect the first pageview 

session of a user. True/False indicator 

set by the cookie. 

30 minutes 

_hjIncludedInPagevi

ewSample 
Hotjar 

Used to let Hotjar know whether that 

user is included in the data sampling 

defined by your site’s pageview limit. 

30 minutes 

_hjIncludedInSessio

nSample 
Hotjar 

Set to let Hotjar know whether that user 

is included in the data sampling defined 

by your site’s daily session limit. 

30 minutes 

_hjTLDTest Hotjar 

When the Hotjar script executes, Hotjar 

tries to determine the most generic 

cookie path to use, instead of the page 

hostname. This is done so that cookies 

can be shared across subdomains 

(where applicable). To determine this, 

Hotjar tries to store the _hjTLDTest 

cookie for different URL substring 

alternatives until it fails. After this check, 

the cookie is removed. 

Session 

_hjid Hotjar 

Set when the customer first lands on a 

page with the Hotjar script. It is used to 

persist the Hotjar User ID, unique to 

that site on the browser. This ensures 

that behavior in subsequent visits to the 

same site will be attributed to the same 

user ID. 

1 year 

intercom-id-[app_id] Intercom Anonymous visitor identifier cookie. 9 months 

intercom-session-

[id] 
Intercom 

Identifier for each unique browser 

session. 
7 days 

rcl_consent_given be.care SA 
Used to record the user’s consent to 

accept the site’s necessary cookies. 
1 year 

rcl_marketing_conse

nt 
be.care SA 

Used to record the user’s consent to 

accept marketing study cookies. 
1 year 

rcl_preferences_con

sent 
be.care SA 

Used to record the user’s consent to 

accept preference cookies. 
1 year 

rcl_statistics_consen

t 
be.care SA 

Used to record the user’s consent to 

accept analysis cookies. 
1 year 

 

5 - CLEAR CHAT DATA 

For a smoother experience, by default, your browser allows you to stay connected to the chat 

the next time you visit this site. 
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