Written Summary — 30-Minute Reputation
Protection Call

A calm, focused 30-minute Reputation Protection Call gives you a clear,
honest read on the current state of your business’s reputation. Together, we’ll
walk through the moments where trust is most at risk, highlight the patterns
that may be quietly weakening customer confidence, and identify the specific
situations where your team feels the most pressure.

During the call, you’ll get a simple breakdown of your most fragile trust
points and a practical understanding of why they matter. From there, you’ll
receive the first two to three targeted actions that would strengthen your
reputation immediately —steps you can implement right away, with or
without ongoing support from Illuminate Solutions.

This call is designed to bring clarity, reduce stress, and give you a grounded
plan for protecting the trust your business depends on.



