American Pre-Arrangement Services, Inc. BO0TH#6112

APASI's Guaranteed Travel Assurance Plan, creates peace of mind, because we doit all for you. Through
our world-wide membership coverage that offers six global response centers, we provide assistance
at the time of need. We eliminate confusion and language barriers, manage all documentation and
fransportation with no cap on expenses, other than the initial cost of membership. With 25 years of
experience and nearly 500,00 members, APASI is the leader in repatriation services. Come see us in
San Antonio at booth 6112 and ask us how we can improve your Pre-Need program.

855-746-2727 | www.apasiplan.com | info@apasiplan.com

AP Lazer BOOTH# 5003

Take your funeral home to the next level and become the heartbeat of your community. AP Lazer is
providing memorialists and funeral directors the ability to keep their customers’ memories alive forever.

High resolution photos, text and other artwork can be engraved onto granite, wood, metal, acrylic and
ol dozens of other materials. Make the funeral process as meaningful as possible with an AP Lazer.
=

LEADING THE WAY
k.

800-585-8617 | www.aplazer.com | info@aplazer.com

. . ,eee | ClearPoint Federal Bank & Trust BOOTH# 3042
ClearPoint °::.

Federal Bank & Trust @ : : .® Offering a clear direction to funeral and cemetery professionals for over 20 years, ClearPoint is an industry
leaderin providing funeraland cemetery related fiduciary services, investment management, recordkeeping

and reporting, with regulatory and compliance expertise.

ClearPoint is dedicated to delivering value, expertise, and innovatfion fo meet your unique needs. As a
federally chartered savings bank, they have the authority fo do business in all 50 states and are currently
serving customers in 44 states and the District of Columbia.

ClearPoint is a frusted partner that clearly cares about your success, both now and in the future.

800-763-0234 | www.clearpointfederal.com | customer.service@clearpoinifederal.com

Empower Sound BOOTH# 1058

Is your PA system crackling? Are you still “projecting your voice”? STOP!
Looking like a pro is easy. Amazing Amp delivers the 5 things you need.

1. Reliable. With 7 years of UNLIMITED warranty included free you will never be without sound.
2. Easy to use. Never drop a signal or play with complicated dials.

3. Fast to set up. Set the case down and be speaking in 30 seconds.

4. Lightweight and compact. Weighs 5 pounds.

5. Loud and clear. Try it free for a month and see for yourself.

800-504-4800 | www.empowersound.com | brian@empowersound.com
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Eagle’s Wings Air (EWA) BOOTH #4105

EWA is the nation’s leading provider of air transportation management to North American funeral
homes and shipping services. Transportation specialists not affiliated with any single airline, but offer
one-call accessto the entire airline industry. EWA has a client-focused business strategy where airline
professionals provide exceptional customer service, and since our founding in 2008 have proudly
managed the air fransportation of more than 155,000 loved ones returning home for ceremony. Learn
more at www.EWAcares.com.

866-550-1392 | www.EWAcares.com | customer.service@EWAcares.com

Garfield Refining Company BOOTH#5083

Garfield Refining has provided a variety of industries with award-winning recycling solutions since
1892. As a family-owned business, Garfield understands the importance of responsive customer
service and sustainable recycling solutions. Our goal is to develop lifelong relationships with our
crematory partners by ensuring that they get the most out of their post-cremation recycling program.

Garfield is passionate about recycling, and we fully support CANA and the ICCFA’s commitment o the
substantial environmental benefits of recycling post-cremation metals.

800-523-0968 | www.garfieldrefining.com/crematory | mpolis@garfieldrefining.com

Kanga-Woo BOOTH#5077

Made in the beautiful Pacific N.W. Kanga-Woo First Call Pouch is an exclusive, top quality, tailored

made pouch which is truly unlike any other. Finding the need for a more efficient design, separate from

the traditional pouch the Kanga-Woo pouch has many new convenient features with modern colors and

fabric designs. Look us up online @ www.kanga-woo.com. This will provide you with information along i

with how to order our quality product. o

800-645-8966 | www.kanga-woo.com | info@kanga-woo.com

Memorial Reefs International BOOTH#1008

What if you could create a living legacy that supports marine life for generations to come? Here
at Memorial Reefs International™ we provide families and their loved ones a unique resting place
that creates and perpetuates marine reef ecosystems essential to facilitating marine life biomass
restoration and coral generation.

Our undersea memorial gardens are located in areas where natural habitats have been weakened
by climate change and human activity. The Memorials are specially designed for regrowth and
revival of local marine life. Now, you can give your family the opportunity to help new life begin
with our living memorials!

877-218-0747 | www.memorialreefs.international | info@memorialreefs.international
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NMS

NATIONAL MORTUARY

SHIPPING & TATION

Caring for every need, every day.

Osiris
Software®

B PROGRESSIVE ENVIRONMENTAL SERVICES
| - Environmentally Compliant Recycling of
1] Dental and Post-Cremation Implants

CAPITAL.

National Mortuary Shipping & Cremation B00TH#6018

National Mortuary Shipping & Cremation (NMS) assists hometown directors with out-of-fown deaths.
NMS has been the funeral industries frusted source as a full service provider for over 35 years.

We are proud fo offer: Domestic and international shipping, cremation, removal services, embalming,
livery, airline fransfers, flight booking, graveside services, and disinferments as well as assistance with
shipping requirements, death cerfificates, and airline requirements.

Our knowledgeable staff is available 24 hours a day, 7 days a week o provide you service you can count
on. Be sure to stop by to learn more about an exciting new offering!

800-321-0185 | www.natimortuaryshipping.com | info@natimortuaryshipping.com

Osiris Software BOOTH #2090

Osiris is powerful, yet simple to use, funeral care software created by funeral directors and
cemeterians for funeral professionals. |t sftreamlines your website, payments, scheduling,
accounting and documents all in one easy place. With Osiris you will receive highly rated, unlimited
support! We understand every establishment is unique, and our Customer Success Managers are
pros at customizing Osiris to fit your business needs.

877-267-4747 | OsirisSoftware.com | info@OsirisSoftware.com

BOOTH#1035

The cremation rate in the United States stood at 53.1% in 2018; this figure was forecasted to
grow to 79.1% by 2035. You need a company that is familiar with the death care industry, yet who
also has extensive experience in the metal refining industry and is also knowledgeable about
environmental laws and regulations. With over 40 years of experience in the precious metal
refining industry, Progressive Environmental Services is an industry leader in the recycling of
post-cremation metallic implants and dental alloys, while doing so in a transparent, ethical
and environmentally conscious manner.

Progressive Environmental Services, Inc.

800-323-9785 | www.cremation-recycling.com | jniesse@progressive-environmental.com

BOOTH #2060

Ready Capital is a national, direct lender that specializes in providing financing options for the death
care industry. Ready Capital has ateam of loan-specialists that have as many as 20 years of experience
financing funeral homes. Ready Capital provides funding for acquisitions, buyouts, debt consolidation,
renovations and construction. The loan structures that they provide accommodate not only the value
of the fixed assets, but also the goodwill value of a funeral home. They understand that the value of a
funeral home is in the people who operate them and the communities that they serve.

Ready Capital Specialty Finance

888-987-2001 | www.ReadyCapital.com | john.tonjes@readycapital.com
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Ring Ring Marketing BOOTH#6031

For funeral homes and cemeteries suffering from serious maladies such as "too few at-need calls,"
"low online reputation,” "weak website conversion” and "mediocre search engine ranking," Ring Ring
Marketing is presenting its first-ever RRM Walk-In Clinic in Booth 6031 at the 2020 ICCFA Annual
Convention. Marketing experts will be on hand to diagnose disorders in funeral homes' and cemeteries’
marketing efforts and prescribe solutions. Unlike other doctor visits, you don't need an insurance card
or a copay: Your "marketing checkup" is 100% free. Simply swing by Booth 6031 to get your funeral
home and cemetery on the path to revenue wellness!

888-383-2848 | www.FuneralHomeProfits.com | info@RingRingMarketing.com

The Bancorp BOOTH#2094

The Bancorp, Inc. (NASDAQ: TBBK) is dedicated fo serving the unique needs of non-bank financial
service companies, ranging from entrepreneurial start-ups to those on the Fortune 500. The company’s
subsidiary, The Bancorp Bank (Member FDIC, Equal Housing Lender), has been repeatedly recognized
in the payments industry as the Top Issuer of Prepaid Cards (US), a top merchant sponsor bank and a
top ACH originator. Specialized lending distinctions include SBA National Preferred Lender, a leading
provider of securifies-backed lines of credit, and one of the few bank-owned commercial vehicle
leasing groups in the nation. For more information, please visit www.thebancorp.com.

310-902-4050 | smallbizlending.thebancorp.com | fcarlson@thebancorp.com

Thumbies® BOOTH# 1115

Thumbies® and Buddies Pet Keepsakes® are highest-quality personalized print keepsakes, many of
which incorporate cremated remains. Beautifully decorative or highly functional, these keepsakes
help people celebrate life and the ones they love utilizing the indelible sense of touch. Capabilities
include the unmatched ability to create 100% custom, made-to-order, designs. Handcrafted in
precious metals by artisans in the U.S. heartland, these keepsakes are cast for maximum tactile
quality. Contact us to experience the Customer Service our Partners love. For more information,
please visit thumbies.com. Visit Booth #1115 to see all our Spring 2020 New Releases!

877-848-6243 (847-381-9000 outside the U.S.) | thumbies.com | sales@thumbies.com

TribuCast™ BOOTH#1093

TribuCast™ is an easy-to-use, portable, pay-per-use remote attendance system that helps funeral
directors reduce a family’s heartache and stress when planning a service by including everyone,
regardless of their location or circumstances. The TribuCast™ Remote Attendance System™
creates a private online environment that closely matches the in-person experience of attending
a service which enables all loved ones to grieve effectively. TribuCast™ is accessed through a
private website and is accompanied by highly personalized interactive content that puts the life
that was lost into context. For more information, contact TribuCast at 800-782-0104 or see a
demonstration at booth #1093.

800-782-0104 | www.TribuCast.com | info@TribuCast.com
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