
Must See Products & Services
at the 2019 ICCFA CONVENTION

G O I N G  T O  T H E  I C C F A  C O N V E N T I O N ? 
The following “Must See Products and Services” section 
highlights companies and their products and services that 
will be exhibiting at the ICCFA Convention on April 2-6, 
2019 at the Charlotte Convention Center in Charlotte, 
North Carolina. Information has been supplied by the 
manufacturers serving the funeral industry.

Visit Us! Booth #500

RING RING MARKETING
888-383-2848

 info@RingRingMarketing.com
 www.FuneralHomeProfits.com

Ring Ring Marketing is offering free 
"marketing checkups" at its RRM 
Walk-In Clinic at the 2019 ICCFA 
Annual Convention in Charlotte. 
Drop by Booth 500 to meet with our 
marketing experts. They'll diagnose 
maladies in your marketing efforts 
and prescribe solutions to generate 
more calls and greater revenue. Don't 
let marketing illnesses go untreated: 
RRM has the cure.

Ring Ring Marketing

Visit Us! Booth #416

HALCYON   DEATH  CARE   
MANAGEMENT   SOLUTIONS

770.877.1158
sales@halcyondcms.com 
www.halcyondcms.com

Halcyon Death Care Management 
Solutions is excited to offer the next 
generation in human and pet crematory 
management! The system is fully cloud 
based, operating system independent, 
and cross-device compatible. Access 
your information anywhere from any 
device. QR (Quick Response) code 
body tracking enables detailed chain 
of custody which minimizes liability 
and our secure portal allows for easy 
collaboration with your partners.

Crematory 
Management Software 

Visit Us! Booth #613

     EXPRESS FUNERAL FUNDING
812.949.9011

contact@expff.com  
www.expressfuneralfunding.com

Do your families need additional funds 
to pay for travel expenses, medical 
bills or other immediate needs? With 
the Advancement Advantage we will 
fund any amount of the life insurance 
benefit typically within the same day 
of verification. Ask your families if they 
would like us to advance their complete 
policy amount. Learn more at Booth 613.

The Advancement Advantage 

Visit Us! Booth #713

AMERICAN CREMATORY 
EQUIPMENT COMPANY

562-926-2876
americandirect@americancrematory.com

americancrematory.com

American Crematory’s cremator 
charger is designed with health and 
safety in mind to allow for safe, single-
person, unassisted operation, while 
minimizing the risk of physical and 
repetitive strain injuries. One-of-a-
kind docking station provides unique 
compatibility with your crematorium 
ensuring optimum, efficient, and safe 
charging, while reducing operating 
costs to save you money. 

AC-1 Auto Charger 
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Visit Us! Booth #809

MEMORY GLASS
805.682.6469

info@memoryglass.com
www.memoryglass.com

Our “Stars & Stripes” design was created 
with the mission to honor, respect and 
forever memorialize everyone who loves 
our country – everyday Americans and 
service personnel alike. This memorial 
keepsake is for all who have sacrificed 
to make our country a better place, 
whether in an official capacity or as an 
everyday citizen. It is for all Americans 
that have a great love our country and is 
dedicated to the spirit of freedom. Come 
see for yourself!

Stars & Stripes Orb

Visit Us! Booth #835
THUMBIES®

877.848.6243 
(847.381.9000 outside the U.S.)

sales@thumbies.com
thumbies.com

Everyone has that one person. The person 
who inspires them, keeping them focused 
on what matters most… their guiding light… 
their True North. Honor that individual 
with the Thumbies® True NorthTM pendant. 
The fingerprint placed in the center of this 
circular compass pendant is overlaid with a 
four-pointed star. A masculine look when 
paired with our new durable and sleek 
leather cord. A feminine look when used 
with a traditional metal chain. Available 
in a variety of precious metals. Includes 
engraving on the back side. Also available 
in a cremation option (Sterling Silver only) 
featuring cremated remains suspended in 
a protective colored photo-polymer resin in 
the center of the four-pointed star.

Thumbies® True NorthTM

Visit Us! Booth #1029

TIMBERLAND URNS
 651-688-0875

customerservice@timberlandurns.com
www.timberlandurns.com

We are artists! 

Our mission is to create unique and 
artfully designed Memorial Urns 
with a personal touch. Based on our 
strong background in sculpting, 
carving and experience in handling 
different materials we offer a variety of 
beautifully crafted urns and keepsakes 
for both people and pets.

Eagle Memorial Urn

Visit Us! Booth #1007

ELEGANTE BRASS COMPANY
800.252.7277

romar904@aol.com
www.elegantebrass.com

A collectible in American homes since 
1889, Lenox’s reputation depicts 
prestige, quality and affordability. Its 
legendary name will be recognized and 
appreciated by families who enter your 
display room. Our new Lenox® Urn is 
only one of 140 brilliantly designed 
cremation urns developed by our 
company, and worthy of your attention. 
Visit us at ICCFA in Charlotte North 
Carolina Booth #1007.

Lenox Urn

Visit Us! Booth #1106

SRS COMPUTING
1-800-797-4861

ksimons@srscomputing.com
www.SRSComputing.com

Hyper-focused on single point entry, 
SRS Computing products are seamless 
for one-site to multi-location funeral, 
cemetery and crematory corporations. 
Turn to the industry leader in 
sophisticated management software 
solutions to manage all cases. Track 
calls with BarCoding. Put your business 
in your pocket with mobile.9. Enhance 
efficiency with ResourceScheduler. 
Go paperless with VirtualFiles. 
Process payments with E-Pay. With 
20 years’ experience supporting over 
5000 locations, SRS has maintained 
a progressive reputation built from 
cutting-edge technology.

Management Software Suite

Visit Us! Booth #1111

PASSAGES INTERNATIONAL, INC.
505-830-2500

info@passagesinternational.com
www.passagesinternational.com

The Biotree Urn is the newest way for 
an individual to “be a tree” after life. It 
features a contemporary design made 
of natural plant fibers, and can remain in 
a family’s home for several weeks after 
a tree is planted. This allows the healing 
process to begin, while the included tree 
sapling becomes established. Each urn 
also includes a unique geotag, allowing 
families to mark the final burial location 
and create a memorial online.  

Biotree Urn 
by Passages
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Visit Us! Booth #1703

AP LAZER
800-585-8617

info@aplazer.com
www.aplazer.com

Turn ordinary urns, caskets, Tribute 
Memorials, pet memorials, keepsake 
gifts and more into priceless treasures 
your families will cherish forever. AP 
Lazer’s patented design will give your 
funeral home a cutting edge when it 
comes to personalization and standing 
out from your competitors. See AP 
Lazer in action at booth #2501 to learn 
how you can double your profits while 
growing your business and embracing 
diversification.

SN4024 Laser Machine

Visit Us! Booth #1703

SUPERNOVA INTERNATIONAL
800-585-8617

admin@supernovaintl.com
www.supernovaintl.com

SuperNova’s HD Retail Display is 
the memorial display of the future. 
Instead of spending thousands on a 
few showroom pieces, all you need is a 
large HD TV and our Memorial Solutions 
Portal to show hundreds of SuperNova’s 
options digitally. Stop by our booth to 
see the display in action.

SuperNova Intl
HD Retail Display

Visit Us! Booth #1640

CONTINENTAL COMPUTER
800-240-1016

sales@continentalcomputers.com
www.fundafamily.com

At FundaFamily.com we provide a 
method of financial assistance for 
people experiencing the loss of a loved 
one.  By donating to a family, community 
members can provide needed financial 
support. No fees are charged to families 
for our services. Because we are 
families.  We are tragically aware of the 
heartbreak and financial burden faced 
when losing a loved one.  Because we 
are in a unique position to help.

Fundafamily.com

Visit Us! Booth #1904

BIO-RESPONSE SOLUTIONS
317-386-3500

info@bioresponsesolutions.com
www.bioresponsefuneral.com

Offer your families a gentle alternative 
to flame cremation.  Alkaline hydrolysis 
(Aquamation) uses 95% water and 5% 
alkali to reduce the body to final mineral 
remains.  Families are grateful to receive 
20-30% more ashes.  Pictured left is our 
pet system, pictured right is our human 
system.  

Do the families you serve deserve a 
choice?  

Alkaline 
Hydrolysis Systems

Visit Us! Booth #1416
A  SIMPLE   THANK  YOU

800.483.0671
info@asimplethankyou.com
www.asimplethankyou.com

Digital registry is growing in popularity 
with funeral homes and the families it 
helps. A Simple Thank You has been 
a leader in this technology and we 
have added many new features due to 
requests from funeral directors. New 
features include; a Floral App to easily 
add flower pictures to your memorial 
book, mobile sign in for your guests, and 
13" iPad Pro support! This technology is 
a huge boost in your preneed program 
capturing all the information needed to 
reach out to families looking for preneed 
options. Ask us how to receive FREE 
start up equipment. 

Digital Registry

Visit Us! Booth #1145

TRIBUCAST™
 800-782-0104

 TribuCast@livecloudtv.com  
 www.tribucast.com/memorials 

TribuCast™ is the remote attendance 
solution for today's funeral home. 
TribuCast™ is a private, personalized 
and portable, pay-per-use system 
that enables families and loved 
ones to attend funeral and memorial 
services remotely. Experience shows 
the average TribuCast™ increases 
funeral attendance by 60-90 remote 
attendees. 

For more information contact a 
TribuCast Advisor at (800)782-0104 or 
visit TribuCast.com.

Remote Attendance Solution
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