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About India Telecom Infrastructure companies

India's telecom infrastructure companies are pivotal to the country's telecommunications 
sector, providing essential infrastructure for mobile and internet services. These 
companies focus on owning, operating, and maintaining telecom towers and related 
infrastructure, which includes fiber optic networks and data centers. Their core activities 
revolve around building and managing telecom towers that house antennas and 
equipment for mobile operators, offering space for multiple operators on the same tower, 
and laying and maintaining fiber optic cables to support high-speed internet and data 
services. Additionally, some companies operate data centers that handle storage, 
processing, and networking needs.
Revenue for telecom infrastructure companies primarily comes from rental income, which 
is generated by charging mobile network operators and other tenants for space on their 
towers. This rental is typically based on the number of antennas and equipment installed 
by each tenant. Co-location fees also contribute to their revenue, as these companies 
allow multiple operators to share the same tower, thereby optimizing infrastructure use 
and increasing revenue from shared resources. Long-term leasing agreements provide a 
stable revenue stream, while service contracts for maintenance and upgrades offer 
additional income. Furthermore, telecom infrastructure companies may charge for access 
to their fiber optic networks and other infrastructure, adding to their overall revenue.

India Telecom Industry Overview

❑ The Indian telecom market is the second largest globally by the number of subscribers, boasting a wireless subscriber base of 1.17 billion as of 
March 31, 2024. The wireless broadband base has reached 884.01 million, indicating a penetration rate of approximately 76%, up from 71% 
the previous year. The active subscriber base stands at 1.06 billion, with an active user share of 90.8%, a slight increase from 90.4% the 
previous year.

❑ Since the launch of the ‘Digital India’ campaign in 2015, digitalization has advanced rapidly, with the telecom sector at its core. The Indian 
government has supported this progress through initiatives such as the Telecommunications Act, 2023, and a production-linked incentive 
scheme to bolster the domestic manufacturing ecosystem.

❑ Internet usage has surged, with total internet users growing at a 5-year CAGR of 12% to reach 881 million in 2022-23. The internet access per 
100 users has increased from 38.0% in 2017-18 to 63.5%. According to GSMA, the internet usage gap, representing those not using mobile 
internet despite having connectivity, is projected to narrow from 61% in 2021 to 53% by 2025.

❑ In rural areas, the growth is even more significant, with total internet users increasing at a 5-year CAGR of 20% to 358 million in 2022-23. 
Internet access per 100 users in these areas has risen from 16.4% to 39.8%. The Fiber to the Home (FTTH) broadband subscribers per 1,000 
households is considerably lower in rural areas (15.1) compared to urban areas (241.2). Rural tele-density stands at 58.61%, well below the 
128.03% observed in urban areas. Efforts by major operators to expand rural coverage are expected to enhance access to telecommunication 
and internet services.

❑ The non-wireless broadband segment remains largely underdeveloped, with only 4% of the total broadband subscriber base as of March 2024. 
This segment holds substantial potential for future growth as service accessibility and affordability improve. Additionally, average monthly 
data traffic per user grew at a 5-year CAGR of 21% to reach 24.1 GB by December 2023, reflecting increasing
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Source : BSE,NSE 

Particulars

Promoter Holding 60.64%

DIIs Holding 7.60%

FIIs Holding 8.39%

Public 23.37%

Total 100.00%
Source : BSE,NSE (In cr)

Particulars FY2023 FY2024

NII to average loans receivable 10.6% 10.4%

CRAR 24.97% 22.52%

Tier 1 23.2% 21.5%

Tier 2 1.8% 1.7%

Gross NPA 0.94% 0.85%

Net NPA 0.34% 0.37%

Return on equity 23.46% 22.05%

Provisioning coverage ratio 64.00% 57.00%

EPS 189.6 236.0
Source :  Annual Report
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BAJAJFINSV

Ranking 1 to 5, denoting lowest and 5 highest

About: 
Bajaj Finserv Limited  is one of India’s largest non-banking financial companies (NBFCs), 
strategically designed with the structure of a bank and focused on transforming into a digital-
first, customer-centric enterprise. The company provides a wide range of diversified financial 
services, targeting mass affluent customers in both urban and rural markets. Through its 
omnipresent approach across physical, mobile, and web platforms, Company leverages state-
of-the-art data, innovations, and analytics to enhance customer experiences. Its focus on 
cross-selling and optimizing risk has enabled the company to consistently generate 
sustainable profits while positioning itself as a leader in India’s financial sector.

Key Highlights:
➢ Bajaj Finserv Limited delivered a robust consolidated performance in FY2024, marked by 

significant growth across key metrics. The customer franchise expanded by 21%, reaching 
83.64 million customers, while 36.20 million new loans were booked during the year. A 
notable achievement was the 52.41 million customers using the Bajaj Finserv App, 
reflecting a successful digital engagement strategy.

➢ Assets under management (AUM) saw a substantial increase of 34%, rising to ₹330,615 
crore. Alongside this, net total income grew by 26%, amounting to ₹36,258 crore, with 
profit after tax (PAT) also witnessing a 26% rise, reaching ₹14,451 crore. The capital 
adequacy ratio stood strong at 22.52% as of 31 March 2024, with Tier-I adequacy at 
21.51%, well above RBI norms.

➢ With a presence in 4,145 locations, including 2,576 rural and smaller towns, geographical 
expansion remains a critical growth driver. The omnichannel focus, large customer base, 
and rapid adoption of digital technology continue to enhance growth. The business spans 
eight broad categories: consumer lending, personal loans, SME lending, commercial 
lending, loan against securities, rural lending, deposits, and partnerships and services.

➢ In FY2024, 36.20 million loans were disbursed, marking a 22% growth over the previous 
year. Operations were supported by over 198,000 distribution points across the country. 
Additionally, a record 14.50 million new customers were acquired, contributing to the 21% 
growth in the customer franchise.

➢ On a consolidated basis, AUM growth reached 34%, increasing from ₹247,379 crore to 
₹330,615 crore, while PAT grew by 26%, from ₹11,508 crore to ₹14,451 crore. The return 
on average assets (RoA) stood at 5.08%, and the return on average equity (RoE) was 
22.05%, reflecting strong financial performance for FY2024.

➢ The profit after tax (PAT) for company in Q1 FY25 includes an unrealized mark-to-market 
(MTM) gain of ₹16 crore on equity investments measured at fair value through profit and 
loss from Bajaj Allianz Life Insurance Company (BALIC) and Bajaj Allianz General Insurance 
Company (BAGIC). This is a significant improvement compared to an MTM loss of ₹30 crore 
in Q1 FY24. Excluding the impact of MTM adjustments, the PAT growth for the quarter 
stood at 8%, reflecting stable underlying business performance.

Key Risks:
➢ Climate Change Risk: The impact of climate change poses significant risks, as it can lead to 

higher-than-expected claim frequency and severity in non-life insurance, as well as increased 
mortality rates in life insurance. Additionally, the inability to meet stakeholder expectations 
regarding climate-related disclosures and initiatives could result in reputational damage for 
the Group.

➢ Customer Experience Risk: Given the Group's vast customer base, providing financial services 
to millions of clients, any undesirable customer experience could lead to a loss of clientele 
and potential reputational harm. Ensuring consistent customer satisfaction remains critical to 
mitigating this risk.

➢ Financial Inclusion Opportunity: Expanding financial services in India's underserved areas 
offers a key growth opportunity for enhanced financial inclusion.
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RATING SCALE: DEFINITION OF RATINGS

• BUY – We expect the stock to deliver more than 10%-20% returns over the next 9 months. 
• ACCUMULATE – We expect the stock to deliver 5% - 12% returns over the next 9 months. 
• REDUCE – We expect the stock to deliver 0% - 5% returns over the next 9 months. 
• SELL – We expect the stock to deliver negative returns over the next 9 months. 
• NR – Not Rated. Fin2Research is not assigning any rating or price target to the stock. The report has been prepared for information purposes only. 
• RS – Rating Suspended. Fin2Research has suspended the investment rating and price target for this stock, either because there is not a Sufficient fundamental basis for determining, or 
there are legal, regulatory or policy constraints around publishing, an investment rating or target. The previous investment rating and price target, if any, are no longer in effect for this 
stock and should not be relied upon.
• NA – Not Available or Not Applicable. The information is not available for display or is not applicable. 
• NM – Not Meaningful. The information is not meaningful and is therefore excluded. 
• NOTE – Our target prices are with a 9-month perspective. Returns stated in the rating scale are our internal benchmark.
DISCLAIMER
ANALYST CERTIFICATION
I Arun Gupta Research Analyst, author, and the name subscribed to this report, hereby certify that all of the views expressed in this research report accurately reflect my views about the 
subject issuer(s) or securities. I also certify that no part of our compensation was, is, or will be directly or indirectly related to the specific recommendation(s) or view(s) in this report. It 
is also confirmed that above-mentioned Analyst of this report has not received any compensation from the companies mentioned in the report in the preceding twelve months and does 
not serve as an officer, director, or employee of the companies mentioned in the report.

Terms & conditions and other disclosures:
Investments in the securities market are subject to market risks. Read all the related documents carefully before investing. 
Registration granted by Sebi and certification from NISM in no way guarantee the performance of the intermediary or provide any assurance of returns to investors. None of the 
research recommendations promise or guarantee any assured, minimum, or risk-free return to the investors.
Fin2research Investment Advisor Private Limited (FIA) is the source of information and opinions in this report, which may be subject to change at any time. Any and all content in this 
report is confidentially sourced only for that intended audience and may not be altered, transmitted (in whole or in part), copied into another medium, or reproduced elsewhere without 
the written permission of Fin2research Investment Advisor Private Limited (FIA). Although we will endeavor to update the information contained herein for reasonable reasons, 
Fin2research Investment Advisor Private Limited (FIA) has no obligation to update or keep this information current. Due to regulatory, compliance, or other reasons, Fin2research 
Investment Advisor Private Limited (FIA) may be unable to do so.
The accuracy of this report is not guaranteed and it relies on information from public sources that have not been independently verified. This report and the information contained in it 
are for informational purposes only and should not be used or considered as an offer document or as an invitation to buy, sell, or subscribe to securities or other financial 
instruments. Although it is distributed to all clients at the same time, not all clients can receive this report at the same time. Fin2research Investment Advisor Private Limited (FIA) will 
not treat recipients as customers by virtue of their receiving this report. Nothing in this report constitutes investment, legal, accounting, or tax advice or a representation that any 
investment or strategy is or would be appropriate for your particular circumstances.
The securities mentioned and opinions expressed in this document might not be appropriate for all investors, who have to make their very own investment decisions, primarily based 
totally on their very own investment objectives, economic positions, and needs of the particular recipient. This may not be taken in substitution for the exercising of independent 
judgment through any recipient. The recipient must independently compare the investment risks. Any number of factors, including fluctuations in interest rates and foreign exchange 
rates, could affect the value and return on investment. Fin2research Investment Advisor Private Limited (FIA) disclaims all responsibility for any form of loss or damage resulting from 
using this material. Future performance is not always predicted by past performance. Before making an investment in the securities markets, investors are recommended to review the 
Risk Disclosure Document to understand the risks involved. Actual results may differ materially from those set forth in projections. Statements that are deemed forward-looking are not 
guarantees and could change at any time.
As of the final day of the month before the research report was published, none of the following parties owned 1% or more of the equity securities of the company mentioned in the 
study: Fin2research Investment Advisor Private Limited (FIA), all of its subsidiaries, research analysts, or any family members of any of these parties.
The material contained in this study may not align with previous reports published by Fin2research Investment Advisor Private Limited (FIA) or reach a different conclusion. Fin2research 
Investment Advisor Private Limited (FIA) and its Research Analysts have not participated in any market-making activities on behalf of the firms listed in the report. We contend that no 
regulatory authority has taken any significant disciplinary action against Fin2research Investment Advisor Private Limited (FIA) that would have an impact on the company's ability to 
conduct equity research analysis.
The distribution, publication, availability, or use of this report by any person or entity that is a citizen or resident of, or located in, any locality, state, country, or other jurisdiction is not 
authorized or intended, as it may violate legal requirements or subject Fin2research Investment Advisor Private Limited (FIA) and affiliates to registration or licensing requirements in 
such jurisdictions. Certain groups of investors or all jurisdictions may not be able to purchase the securities covered here. It is expected of everyone who may come into possession of 
this material to become aware of and abide by these restrictions.
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