
B O O K  A  C O N S U L T A T I O N  T O D A Y

Developing your people,  
and your business 

Courses designed for you
Our aim is to provide high quality training to people across  
all industries and sectors. We are passionate about providing 
excellent, adaptive and compliant training services. 
Our programs can be catered to your requirements by creating 
bespoke training courses designed to meet your needs. 

COURSES INCLUDE:  
Technical Water Training 
• Valve Operations & CALM  
  Networks 
• Diploma in Water Operations 
• Network Constructions  
  Operations (NCO) 

Health & Safety  
• Health & Safety Inductions 
• NRSWA Courses 
• IOSH Working Safely 
• IOSH Managing Safely 

Compliance 
• First Aid 
• Fire Safety & Marshal 
• Company Inductions 

Personal & Business Development  
• Performance Management 
• Leadership & Management 
• Soft skills 

E-Learning 
• BEDI – Belonging, Equity, Diversity  
  & Inclusion training 
• Sexual Harassment 
• Mental Health 

To learn about our training services or 
to book a course, please contact us:  

Enquiries@goldtaptraining.co.uk 
www.goldtaptraining.co.uk

0800 702 2579

Gold Tap Training Center: Unit 1 Lower Gallants Business 
Park, Lower Road, East Farleigh, Kent ME15 0JS



Our Commitment to Quality 
We are dedicated to providing the highest quality training 
experience. Our courses are designed to be engaging, 
relevant, and practical. We use a variety of learning methods, 
including; presentations, discussions, case studies, and 
hands-on exercises, to ensure that our learners have a 
comprehensive understanding of the topics covered.  

Trusted by industry leaders, we deliver exceptional  
training that meets the highest standards. 

COURSES DESIGNED FOR YOU

Unlock your team's potential with Gold Tap Training, 
your trusted partner in delivering exceptional training 
solutions. We offer a wide range of courses tailored  
to meet the needs of individuals and organisations 
across all industries. 

Tap into your potential

At Gold Tap Training, we have a wealth of experience in 
designing and delivering effective training programmes. 
We understand the unique challenges and needs of 
businesses in today's dynamic world, and we are 
committed to providing solutions that drive results. 

Our people: We have trainers with backgrounds and  
expertise in Health & Safety, Human Resources, Utilities, 
Leadership, Management, Coaching, Personnel development 
and Learning & Development. All are qualified educators with  
a passion for delivering engaging,  
memorable training. 

Our Services: We offer a  
comprehensive range of  
training services, including:  

•  Off the shelf training helping  
   companies meet their  
   compliance requirements 

•  Bespoke training design and delivery  
   including inductions and development programmes 

•  Hands on practical based learning, from First Aid to 
   Streetworks and utilities training 

•  Learning & Development (L&D) Consultancy  

•  Health & Safety Consultancy  

Our Expertise 

SWQR

ENDORSERS & APPROVERS



0800 702 2579 or visit WWW.GOLDTAPTRAINING.CO.UK

Invest in your people’s success 
with Gold Tap Training and  
see your business flourish.  

Benefits of Gold Tap Training: 
• We help businesses become 
  compliant:  Making sure your  
   training needs are met to help pass 
  audits and apply for tenders. 

• We strengthen cultures: Our training  
  and development programmes build strong health and  
  safety cultures and strong workplace cultures, fostering  
  an approach of learning, development and coaching.  

• Our teams are customer focused: Our salespeople to  
  our bookings team and our senior management teams  
  to our trainers are focused on delivering what our  
  clients need. We work with you to make training, learning  
  and development suitable, for YOUR workplace. 

• Flexible consultancy: We work with our clients to 
  understand their needs and find a way to deliver what  
  they require. 

• Our record: We have worked with hundreds of clients,  
  big and small and deliver training to thousands of people 
  every year with exceptional feedback and returning clients.

Why Gold Tap Training?
We believe that effective training should be tailored to 
the specific needs of each learner. That's why we take a 
personalised approach to our training delivery. We work 
closely with our clients to understand their goals and 
objectives, and we design our courses to meet their 
specific needs.  

We offer a variety of training options to suit your needs, 
courses available at our venue, virtually or at your premises.  

• In-House Training: We can deliver courses at your location, 
tailored to your specific requirements.  

• Virtual Classroom Training: Our online virtual classroom 
courses provide a flexible and convenient learning experience 
utilising purpose-built online software packages. 

• Training Centre Courses: We have state-of-the-art training 
facilities equipped with the latest technology and resources. 
Our comfortable and well-equipped classrooms provide  
a conducive environment for learning. We have practical 
training areas and set ups to help aid training delivery and 
learner engagement. 

• E-Learning: Over 50 available E-learning courses that  
cover multiple topics. All bite sized learning that cater to 
flexible learning when time and budget are a premium,  
but development is a priority.  

Our Training Approach

TRAINING COURSES DESIGNED FOR MAXIMUM FLEXIBILITY



Testimonials

Don't just take our word for it.  
Scan the QR code to view honest feedback  
about  Gold Tap Training on CourseCheck.com

“Training delivery was 
excellent. The course was 
packed full of information  
and was delivered in a fun  
and relaxed environment.” 
Mohammed A, 18 Feb 2025 
“An excellent, friendly tutor 
with clear occupational 
competence. Very impressed 
with her delivery style.” 
Jonathan S, 22 Jan 2025 

“Mark was amazing and made 
it easy for us to understand 
and answered all questions 
that was given to him.”  
Liam T, 06 Feb 2025

 

“The group was engaged  
from the beginning as they 
were asking questions which 
you answered comfortably.  
You also encouraged the 
individuals to engage  
with the training session.” 
EUSR Quality Auditor 

“Great introduction to  
Valve Ops, a MUST for all  
new starters. Needs to  
be built into the probation  
for new starters. Thank you.” 
Valve Operations delegate

E-Learning Courses
At Gold Tap Training we offer quick and affordable 
eLearning courses. Whether it's to enhance your skills, 
update your employee's training or improve your  
CV our collections are here to empower you.  

Our video-based training courses are short, engaging,  
and take between 10 to 20 minutes to complete. You can  
take the courses whenever you want, meaning it is perfect  
for fitting into your busy schedule via mobile or desktop.  
All courses are certified by IOSH or CPD, ensuring you  
receive industry-recognised credentials. 

Scan QR code to  
explore what we offer...

TRAINING COURSES DESIGNED FOR MAXIMUM FLEXIBILITY


