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ORDER FORM 

 
This order form (“Order Form”) hereby incorporates and includes the terms of the previously executed agreement (the “Terms”) which describe and 

set forth the general legal terms governing the relationship (collectively, the "Agreement" ). The Terms contain, among other things, warranty 

disclaimers, liability limitations and use limitations. 

 

This additional services Agreement will be effective when this Order Form is executed by both Parties (the “Effective Date”) 
 

Customer: TX - Cibolo PD  Initial Term: 12 Months 
Legal Entity Name: TX - Cibolo PD  Renewal Term: 24 Months 

Accounts Payable Email: tandres@cibolotx.gov  Payment Terms: Net 30 
Address: 162 Loop 539 E Cibolo, Texas 78108  Billing Frequency: Annual Plan - Invoiced at Last Camera Validation.            

 Retention Period: 30 Days 
   

 
Hardware and Software Products 
Annual recurring amounts over subscription term 
 
Item Cost Quantity Total 

Flock Safety Platform   $166,500.00 

Flock Safety Flock OS    

FlockOS™ Advanced Package Included 1 Included 

Flock Safety Bundles    

Flock Safety Solar Multi-Purpose LPR and Video 
Fixed w/ LTE Service Included 18 Included 

Flock Safety LPR Products    

Flock Safety LPR, fka Falcon Included 18 Included 

Flock Safety LPR, fka Falcon Included 5 Included 
 
 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Professional Services - Standard Implementation Fee $650.00 18 $11,700.00 

Professional Services - MASH Tested Pole 
Implementation Fee - Non-Coastal Region $1,250.00 5 $6,250.00 

Professional Services - Bundle Implementation Fee $900.00 18 $16,200.00 
 
 

  Subtotal Year 1: $200,650.00 

  Annual Recurring Subtotal: $166,500.00 

  Estimated Tax: $0.00 

  Contract Total: $200,650.00 

 



Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 
renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 

notice of non-renewal at least thirty (30) days prior to the end of the then-current term.  
 

The Term for Flock Hardware shall commence upon first installation and validation, except that the Term for any Flock Hardware that requires self-
installation shall commence upon execution of the Agreement. In the event a Customer purchases more than one type of Flock Hardware, the earliest Term 

start date shall control. In the event a Customer purchases software only, the Term shall commence upon execution of the Agreement. 
 
 
 
Special Terms 
Per Billing Schedule, Annual Invoice at Last Hardware Validation.  
 
In the event this Agreement is not approved by the City Council, "Agency" will have the option to terminate this agreement by July 30th at no fee or penalty. 
  



 

Billing Schedule 
 

Billing Schedule Amount (USD) 
Year 1  

At Last Device Installed $200,650.00 

Annual Recurring after Year 1 $166,500.00 

Contract Total $200,650.00 
*Tax not included 

 
 



Product and Services Description 
Flock Safety Platform Items Product Description 

Flock Safety LPR, fka Falcon 
Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 
machine learning software) and real-time alerts for unlimited users. 

Flock Safety LPR, fka Falcon 
Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 
machine learning software) and real-time alerts for unlimited users. 

Flock Safety Solar Multi-Purpose 
LPR and Video Fixed w/ LTE 
Service 

Law enforcement grade bundled standard range license plate recognition camera and live streamed solar powerd fixed camera with 30 days of edge 
storage, with LTE. VMS included and server free. Installed and maintained by Flock Safety, turn key-no additional software or integrations required. 
with Vehicle Fingerprint ™ technology (proprietary machine learning software) and real-time alerts for unlimited users.  AC power is also available 
if needed. 

FlockOS™ Advanced Package 
FlockOS® Advanced introduces the integration of third-party live video cameras, seamlessly viewable through Flock’s Video Management System 
(VMS) and an interactive Map view, enriching your situational awareness. 

Professional Services - Standard 
Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 
with the Flock Safety Standard Implementation Service Brief. 

Professional Services - MASH 
Tested Pole Implementation Fee - 
Non-Coastal Region MASH tested pole that meets DOT crashworthiness requirements. Includes materials, installation, and maintenance. 

Professional Services - Bundle 
Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 
with the Flock Safety Standard Implementation Service Brief. 

Flock Safety LPR, fka Falcon 
Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 
machine learning software) and real-time alerts for unlimited users. 

Solar Video Camera Fixed, fka 
Condor 

Law enforcement grade live streamed Solar powerd Fixed camera with 30 days of edge storage. VMS included and server free. Installed and 
maintained by Flock Safety, turn key-no additional software or integrations required. *Flock provided sim card camera is limited to 25 hours per 
month of live streaming. 

 

FlockOS Features & Description 
FlockOS Features Description 

Wing Gateway, Wing Cloud, Wing VMS Unlocks access to purchase Wing. 

Custom Map Layers The FlockOS® Map is powered by ESRI, which offers the ability for 3D visualization, viewing of floor 
plans, and layering of external GIS data. 

Axon BWC (Body Worn Camera) Locations Locate patrol officers and their BWC device statuses in one unified map view, optimizing coordination and 
response times. 

Map Attachments  

Camera Registry Program 

Access a customizable, fully-hosted camera registry website to quickly identify nearby video sources during 
incidents. Strengthen community ties by incorporating fixed camera feeds from local schools, businesses, 
and neighborhoods. The interactive map lets you spot relevant cameras so you can easily contact camera 
owners to assist in investigations. 

SSO Ability to sign into the Flock Safety platform via Okta Single Sign On (SSO). This increases login speed 
and information security. 

  



By executing this Order Form, Customer represents and warrants that it has read and agrees to all of the 
terms and conditions contained in the previously executed agreement.  
The Parties have executed this Agreement as of the dates set forth below.  

 
FLOCK GROUP, INC.  Customer: TX - Cibolo PD 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 

 
 

 PO Number: 
 

 
 
 

 


