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POLITY & CONSTITUTION 02 November 2026

Centre Notifies Grievance Redressal Rules Under VB-G RAM G Act,
Fixing 15-Day Deadline

The Union Ministry of Rural Development notified statutory grievance redressal rules under the VB-G RAM G
Act, 2025, establishing a mandatory 15-day time-bound resolution framework.

It is a newly notified three-tier, digitally tracked statutory grievance redressal mechanism established under the
VB-G RAM G Act to ensure timely resolution of public complaints regarding rural employment implementation.

KEY EXAM POINTS

® The Union Ministry of Rural Development notified the grievance redressal rules under the VB-G RAM G
Act, 2025 in November 2026.

® The newly notified rules mandate a strict 15-day deadline for the resolution of all grievances related to the
rural employment scheme.

® Athree-tier, digitally tracked redressal system has been established nationwide to monitor the status of
complaints.

® Citizens can submit grievances in person, through speed post, designated digital platforms, telephone
helplines, or other modes approved by state governments.

DID YOU KNOW..!?

The Ministry of Rural Development is the nodal central ministry responsible for implementing major rural
employment and poverty alleviation schemes in India.

Statutory grievance redressal mechanisms under central welfare acts are legally backed to ensure
transparency and accountability at grassroots administrative levels.

Digital tracking systems in public administration enhance good governance by minimizing bureaucratic
delays and implementing time-bound service delivery.

Article 21 of the Constitution of India guarantees the right to livelihood as an integral component of the
right to life and personal liberty.

Administrative reforms in India often emphasize decentralized grievance redressal to empower citizens at
the village and panchayat levels.

The Directive Principles of State Policy under Part 1V of the Constitution guide the State in formulating
social security and employment welfare measures.

REVISION FLASHCARD
The VB-G RAM G Act grievance rules mandate a 15-day resolution deadline through a three-tier digital

system.

Syllabus Relevance: Highly relevant for TNPSC Group 1 and Group 2 exams focusing on administrative machinery,
grievance redressal, and governance structures.
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