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PRIVACY POLICY 
 

This policy is the Privacy Policy of El Dorado. El Dorado and its affiliates are committed to 
protecting and respecting your privacy. El Dorado may also refer to the services, products, 
website, content or other materials (collectively, "Services") provided by El Dorado. 

This Privacy Policy applies to the Personal Information El Dorado collects, processes and 
uses. We define “Personal Information” as information that identifies you as individual, such 
as your name, address, e-mail address, trading information and banking details. 

The purpose of this Privacy Policy is to inform you of: 

1. The kinds of Personal Information we may collect about you and how it may be used. 

2. Use of information regarding IP Addresses and our use of cookies. 

3.  Disclosure of Personal Information to third parties. 

4.  The transfer of your Personal Information within and outside of the European Economic 
Area (“EEA”). 

5. Your ability to correct, update and delete your Personal Information. 

6.  The security measures we have in place to prevent the loss, misuse, or alteration of 
Personal Information under our control; 

7. El Dorado’ retention of your Personal Information. 

  

Collection of information 

Information provided by you 

We collect information you provide directly to us. The types of information we may collect 
include: 

1. Full name. 

2. Your photographic identification. 
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3. Social security number or other government ID number. 

4. Address, city, state, country, postal code, where you reside. 

5. e-mail address. 

6. phone number. 

7. Birth date. 

8. Banking details, including bank statement. 

9. Certain virtual currency information. 

10. Any other information you choose to provide. 

Information we automatically collect 

When you access or use our Services, we automatically collect information about you. This 
information is used to provide statistical data about our users browsing actions and patterns, 
and does not personally identify individuals. This information may include: 

1. Log Information: the type of browser you use, access times, pages viewed, your IP 
address, and the page you visited before navigating to our Services. 

2.  Device Information: information about the computer or mobile device you use to access 
our Services, including the hardware model, operating system and version, unique device 
identifiers, and mobile network information. 

3.  Exchange information: information about the exchange transactions you complete on the 
El Dorado website, including the amount of virtual currency associated with an exchange 
transaction, the types of exchanges executed, and other transaction information. 

 IP Addresses 

We may collect information about your computer, including your IP address, operating 
system and browser type, for system administration and to report aggregate information to 
our advertisers. This is statistical data about our users' browsing actions and patterns and 
does not identify any individual. 

 Disclosure of Information 

Your Personal Information may be disclosed to third parties and/or legal authorities under the 
following circumstances/conditions: 

Disclosure to third parties 
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We may disclose your Personal Information with third parties including: 

Business partners, suppliers, sub-contractors and other service providers. 

Advertisers and/or advertising networks that require data in order to select and show you 
relevant advertisements. 

Analytics and/or search engine providers that assist us in the optimization of our site. 

 All our third party service providers are bound by contract to protect and use our users’ 
Personal Information only for the purposes listed above, except as otherwise required by law. 

Disclosure to legal authorities 

We may share your Personal Information with law enforcement, data protection authorities, 
government officials, and other authorities in the following cases: 

1. If we believe disclosure is in accordance to any law, regulation or legal procedure. 

2. If we think disclosure is needed to prevent any harm or financial loss. 

3. If disclosure is necessary to report certain illegal activity. 

4. To protect the rights, property or safety of El Dorado. 

 

 

 

 


