
Direct Primary Care Patient Agreement

Effective Date: October 4, 2025

1. Introduction

This Agreement is entered into between Vivere Healthcare & Wellness (“Practice”) and the
undersigned patient (“Patient”). This Agreement establishes the terms under which Patient participates
in Vivere’s Direct Primary Care (DPC) membership program. Vivere Healthcare & Wellness is not an
insurance provider. This Agreement does not replace health insurance coverage and is not a contract
for insurance.

2. Membership & Fees

Membership Plans: - Foundations Plan – $79/month: Preventive care and direct access to your
provider. - Thrive Membership – $99/month: For patients with 1–2 chronic conditions, with more
frequent support. - Restore Membership – $119/month: For patients with 3+ chronic conditions, with
more frequent touchpoints. - Student Membership – $59/month: For students only. Family Discount:
Each additional family member receives $10 off their monthly membership. Example: Family of 4 on the
Foundations Plan - Adult 1: $79 - Adult 2: $69 - Child 1: $49 - Child 2: $49 Business Memberships: -
5% discount for businesses enrolling 5–9 employees - 10% discount for businesses enrolling 10+
employees Additional Options: - Weight Loss with Medication Management: $129/month - Single Visit
(Non-Members Only): $159/visit Enhanced Lifestyle Medicine Programs: - Cardiovascular Package:
$459 for non-members | $229 for members - Diabetes Prevention & Management Package: $459 for
non-members | $229 for members - Weight Loss Program (12 weeks): $479 for non-members | $239
for members Medicare Enhancement Plan: $39/month includes Lifestyle Programs, Nutrition
Consultations, and additional Biometrics testing Enrollment Fee: One-time enrollment fee of $99 per
DPC membership, regardless of the number of family members enrolled. Payment Policies: - Payment
is collected monthly via automatic draft. - Membership fees and enrollment fees are non-refundable. -
Failure to pay may result in termination of this Agreement.

3. Services Included

- Unlimited in-person or virtual visits - Extended appointment times (typically 30–60 minutes) - Direct
access to your provider (phone, text, email) - Preventive care, acute care, and chronic condition
management - Lifestyle medicine and wellness support

4. Services Not Included

- Emergency room visits or hospitalizations - Specialist consultations - Imaging, laboratory testing, or
prescription medications (discounted cash rates may be available) - Services, procedures, or
medications not specifically listed as included

5. Insurance Disclaimer

Patient acknowledges and understands: - This Agreement is not health insurance. - Patient should
maintain insurance for hospitalizations, specialty care, and catastrophic events. - Vivere does not bill or
interact with commercial insurance companies. - Vivere participates with Medicare for medically
necessary visits; Medicare patients may add a $39/month Lifestyle Medicine Package for enhanced



services.

6. Termination & Cancellation

- Either party may terminate this Agreement with 30 days written notice. - Membership may be
terminated immediately for non-payment. - Patient remains responsible for outstanding balances at
termination.

7. Patient Responsibilities

By signing this Agreement, Patient agrees to: - Provide accurate and complete health information. -
Notify Vivere of any changes in contact information or health status. - Use emergency services
appropriately when urgent care is required.

8. Consent & Acknowledgement

By signing below, the Patient acknowledges that they have read and understand this Agreement, and
agree to the terms set forth.

9. Communication & Availability

Vivere Healthcare & Wellness provides direct access to your provider through secure messaging,
phone, and virtual visits. Our goal is to maintain personal, responsive communication while ensuring
thoughtful, unrushed care. Messaging: - Members may message their provider anytime through the
patient portal for questions, updates, or medication refills. - Messages sent during business hours
(Monday–Friday, 8 AM–5 PM) are typically answered the same day. - Messages sent after 8 PM, on
weekends, or holidays will usually receive a reply the next business day. Urgent Needs: - Urgent
concerns should be marked as “urgent” in the patient portal or called in directly to the office. - True
medical emergencies should always be handled by calling 911 or visiting the nearest emergency
department. After-Hours Calls: For non-emergency issues that cannot wait until the next business day,
patients may leave a voicemail or send a message. The on-call provider will respond as soon as
possible based on medical urgency.

Patient Name: ________________________________

Signature: _________________________________

Date: ______________________________________

Vivere Healthcare & Wellness

Georgetown, TX

Phone: (512) 545-5591

Email: info@viverehealthcare.com


