ACUERDO
ENDOA4LIFE, PLLC

Este Acuerdo comienza el , 20 , entre Endo4Life, una Compaiiia de

Texas y Responsabilidad Limitada (“Practica” o “Nosotros”), y

(“Usted”, “T0”, “Guardian Legal”, o

“Representante Legalmente Autorizado”) a nombre de

[“Hijo”, “Hija”, o “Paciente(s)”].

Antecedentes

La PRACTICA es de pago directo, que entrega servicios de endocrinélogo pediatrico por su médico,
Dr. Robert Ferry (“Médico”), a 15303 Huebner Road, Suite 15, San Antonio, Texas 78248-0983. A
cambio de ciertas tarifas, la PRACTICA acepta proporcionar Usted con los Servicios descritos en este
Acuerdo en los términos y condiciones contenido en este Acuerdo.

Definiciones

1. Paciente. En este Acuerdo, “Paciente” significa las personas por quien el Médico
proporcionara cuidado de salud, y lo cual han firmado este Auerdo o estan listado en el document
adjunto como Apéndice B, que es parte de este Acuerdo.

2. Servicios. En este Acuerdo, “Servicios” significa la coleccidn de servicios ofrecido a Usted
por Nosotros en este Acuerdo. Servicios estan listado en Apéndice A, que esta adjuntado y parte de
este Acuerdo. Paciente es responsible por todos las tarifas asociadas con cualquier Servicios
que no estan listados en Apéndice A.

Acuerdo
3. Término. Este Acuerdo durara por un afio, comenzando el
4, Renovacion. El Acuerdo renovara automaticamente cada afio en la fecha de aniversario del

Acuerdo a menos que cualquiera de las partes cancela el Acuerdo al dar treinta dias notificacion de
cancelacion por escrito.

5. Terminacion. Sin importa cualquier cosa escrito arriba, Usted siempre tiene el derecho de
cancelar este Acuerdo. Cualquiera de las partes pueden terminar este Acuerdo en cualquier
momento al dar a la otra parte treinta dias notificacidon de cancelacion por escrito.

6. Pagos y Reembolsos - Monto y Métodos. A cambio de los Servicios [vea Apéndice A(1)],
Usted acepta pagar Nosotros una tarifa mensual en el monto que aparece en Apéndice C, que es
adjuntado y parte de este Acuerdo.

(a) Esta tarifa mensual es pagadera cuando Usted firma el Acuerdo, y luego en el mismo dia cada
mes después de eso.



(b) Las Partes estan de acuerdo en que el método requerido por la tarifa mensual sera por pago
automatico con tarjeta de débito o credito, giro bancario, Popmoney®, o Zelle®.

(c) Si este Acuerdo es cancelado por cualquier parte antes de cuando acaba, Nosotros
revisaremos y asentaremos su cuenta como sigue:

(i) Nosotros reembolsaremos a Usted la porcion no utilizada de sus tarifas sobre una
base prorrateada; o

(ii)  Si el valor de Servicios que recibio durante el término de este Acuerdo excede el
monto que td pagaste en las cuotas de afiliacién, Usted reembolsaras la PRACTICA en
un monto igual a la diferencia entre el valor de los Servicios recibidos y el monto que
tu pagaste en las cuotas de afiliacion durante el término del Acuerdo. Las Partes estan
de acuerdo que el valor de los Servicios son igual a las tarifas usuales y acostumbrados
por servicios de la PRACTICA. Una copia de estas tarifas esta disponible bajo pedido.

7. No Participacion en Seguro. Sus iniciales en esta clausula del Acuerdo
reconoce la comprensién del Paciente’s que ni la PRACTICA ni tampoco su Médico
participe en cualquier seguro o plan HMO o paneles de pacientes y no puede aceptar
Medicare-elegible pacientes. Nosotros no hagamos cualquier representacion que
cualquier tarifas que Usted paga bajo de este Acuerdo estan cubiertos por su seguro

o por planes de pago con parte tercero. Sea la responsibilidad del Paciente para determinar
si reembolso es disponible desde un seguro privado y no del gobierno, y tambien para enviar
cualquier facturacion requerida. (Iniciales)

8. NO PODREMOS Aceptar Pacientes con Seguro de Medicare. Sus iniciales en
esta clausula del Acuerdo reconoce que tu comprende y acepta que Nosotros NO
somos participantes en Medicare en este tiempo. Por lo tanto, Medicare Pacientes no
son elegibles para tratamiento en esta PRACTICA o por su Médico, y Medicare no se
puede facturar por cualquier servicios realizados por el mismo. Paciente reconoce

que €l o ella ni es un Medicare beneficiario ni tampoco elegible por Medicare. Tu
comprendes y acepta que si el Paciente se vuelve elegible por Medicare durante el término de este
Acuerdo, él/ella notificara la PRACTICA en escrito adentro de 60 dias de volverse elegible. Tu
comprende y acepta que cuando vuelve elegible, este Acuerdo terminara. Cualquier tarifas excesas
seran reembolsados a T y la PRACTICA te proporcionara los nombres y contactos de médicos que

participan en Medicare. (Iniciales)

9. Esto No Es Seguro de Salud. Sus iniciales en esta clausula del Acuerdo
reconoce su comprension que este Acuerdo no es un plan de seguro ni tampoco una
sustitucion por seguro de salud. Tu comprendes que este Acuerdo no reemplaza
cualquier existente o futuro seguro de salud que Tu puedes llevar. El Acuerdo no
incluye servicios en hospital, ni cualquier servicios que no son proporcionados
personalmente por la PRACTICA o sus empleados. Ti reconoces que la PRACTICA te
ha aconsejado obtener, o mantener con toda la fuerza, seguro de salud que te cubrira
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por cuido de salud que no es proporcionado personalmente por la PRACTICA, y por
hospitalizaciones y eventos catastroficos. (Iniciales)

10. Comunicaciones. El Paciente reconoce que aunque la PRACTICA debera cumplir con
requisites de privacidad (E.E.U.U. ley de HIPAA), comunicaciones con el Médico usando correo
electronico, facsimil, chat de video, teléfono movil, enviar mensajes de texto, y otra formas de
comunicacién electréonica nunca pueden ser guarantizados absolutamente como métodos de

comunicacién seguros o confidenciales. Como tal, Paciente renuncia expresamente la
obligacion del Médico para garantizar confidencialidad con respecto a los

métodos de comunicacion arriba. Paciente ademdas reconoce que todos tales
comunicaciones pueden convertirse en una parte del expediente médico.

Proporcionando un correo electrénico y teléfono mavil en la Apéndice B adjunto, el Paciente
autoriza la PRACTICA y sus Médicos a comunicar con él/ella por correo electrénico o enviar
mensajes de texto con respecto a su “informacién de salud protegido”.! Ademas el Paciente
reconoce que:

(a) Correo electrénico y mensajes enviados por texto no son medios necesariamente seguros
para enviar o recibir “informacién de salud protegido”, y que siempre existe la posibilidad
que un parte tercero puede ganar acceso;

(b) Aunque el Médico hara todos esfuerzos razonables para mantener que comunicaciones por
correo electrénico o mensajes por texto quedan confidenciales y seguras, ni la PRACTICA ni
tampoco el Médico puede asegurar o garantizar confidencialidad absoluta de estas
comunicaciones;

(c) Segtn se considere apropiado a criterio del Médico, comunicaciones por correo electrénico
y/o por mensajes de texto pueden convertirse en una parte permanente del expediente
medico para el Paciente; y

(d) TG comprende y aceptas que correo electrénico y mensajes por texto no son medios
apropriados para comunicacion durante una emergencia, para problemas sensibles al

tiempo, o para divulger informacién sensible. En un emergencia, o una situacion
que Ta puedes esperar razonablemente que se convierta en una
emergencia, Tad comprende y aceptas a llamar 911 o ir a la sala de
emergencias mas cercana, y seguir las instrucciones del personal de
emergencia.

(e) Uso de correo electrénico/mensajes por texto. Si Tl no recibes una respuesta a
un correo electréonico o mensaje por texto entre 24 horas, Ta estas de
acuerdo en que Tu pondras en contacto con el Médico por teléfono o otro
medios.

1 como esa terma se defina la ley llamada el Health Insurance Portability and Accountability Act (HIPAA) of 1996 y sus
reglamentos de aplicacion.
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(f) Fallo Técnico. Nila PRACTICA ni el Médico sera responsable de cualquier pérdida, dafio, o
gastos derivado de una demora en responder al Paciente, cuando esa demora es causada por
fallo técnico. Ejemplos de fallo técnico incluye pero no sea limitados a: (i) fallos causados de
un proveedor de servicios de internet o telefonia celular; (ii) cortes de energia; (iii) fallo del
software de mensajeria electronica, o proveedor de correo electronico; (iv) fallo de la
computadoras o red de computadoras, o transmision defectuosa de datos por cable o
teléfono; (v) cualquier intercepcion de correos electronicos por parte tercero que no es
autorizado por la PRACTICA; o (vi) Paciente’s fallo de cumplir con las directrices por el uso
de correo electronico or mensajes de texto, como se describe en este Acuerdo.

11. Ausencia del Médico. De vez en cuando, debido por vacaciones, enfermedad, o
circunstancias imprevistas, el Médico puede no estar disponible temporalmente para proporcionar
los servicios mencionados en el Apéndice A. La PRACTICA notificara Usted de cualquier ausencia
planificada por el Médico lo mas pronto posible para que Usted puede programar convenientemente
visitas no urgentes. A veces, enfermedad del Médico o circunstancias imprevistas puede prevenir
que el Médico notifique por adelantado la ausencia. En ese caso, Nosotros te proporcionaremos el
nombre y contacto de un proveedor apropriado para atender al Paciente. Cualquier tratamiento
prestado por el proveedor sustituto no esta cubierto bajo de este Acuerdo, pero se puede enviar al
plan de salud del Paciente. En caso que el Médico no es disponible por mas que catorce (14) dias,
recibiras un reembolso para cualquier tarifa mensual parcial y no se cobrara un tarifa mensual hasta
que el Médico regrese.

12. Cambio de Ley. Si hay cambio en cualquier relevante ley, reglamento o regla, federal, del
estado o local, que afecta los términos de este Acuerdo, las Partes aceptan modificar este Acuerdo
para cumplir con la ley.

13. Separabilidad Legal. Si cualquiera porcidn de este Acuerdo considera legalmente invalida
o inaplicable por un tribunal de jurisdiccion competente, esa parte se modificara en la medida
necesaria para que sea aplicable, y el resto del Acuerdo permanecera en vigor tal como se escribié
originalmente.

14. Reembolso por Servicios Prestados. Si se considera que este Acuerdo no es valido por
cualquier razén, y se requiere que la PRACTICA reembolse las tarifas pagadas por Usted, Usted
acepta pagar a la PRACTICA una cantidad igual al valor justo del mercado de los servicios médicos
que recibi6 durante el periodo de tiempo para el cual las tasas reembolsadas fueron pagadas.

15. Enmienda. Ninguna enmienda de este Acuerdo sera vinculante para una de las partes a
menos que esté por escrito y firmada por todas las partes, excepto las enmiendas realizadas de
conformidad con la Seccién 12 arriba.

16. Cesion. Este Acuerdo, y cualquier derecho que pueda tener en virtud del mismo, no puede
ser asignado o transferido por Usted.

17. Importancia Juridica. Usted reconoce que este Acuerdo es un documento legal y otorga a
las partes ciertos derechos y responsabilidades. También reconoce que ha tenido un tiempo
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razonable para buscar asesoramiento legal con respecto al Acuerdo y ha optado por no hacerlo o lo
ha hecho y esta satisfecho con los términos y condiciones del Acuerdo.

18. Varios. Este Acuerdo se interpretara sin tener en cuenta las reglas que requieran que se
interprete en contra de la parte que redacté el Acuerdo. Los titulos en este Acuerdo son solo por
conveniencia y no tienen significado legal.

19. Acuerdo Completo. Este Acuerdo contiene el acuerdo completo entre las partes y
reemplaza cualquier entendimientos y acuerdos anteriores si escritos u orales.

20. No Exencion. Para permitir la flexibilidad de ciertos términos del Acuerdo, cada parte
acepta que puede optar por retrasar o no hacer cumplir el requisito o el deber de la otra parte en
virtud de este Acuerdo (como ejemplos, periodos de notificacion, condiciones de pago, etc.). Hacerlo
no constituira una renuncia a ese deber o responsabilidad. La parte tendra derecho a hacer cumplir
dichos términos nuevamente en cualquier momento.

21. Jurisdiccion. Este Acuerdo sera gobernada e interpretada bajo la ley del Estado de Texas.
Todas las disputas que surjan de este Acuerdo se resolveran en el tribunal del lugar y jurisdiccién
apropiados por la PRACTICA en San Antonio, Texas.

22. Entrega. Todos los avisos escritos se consideran entregados si se envian a la direccion del
parte escrito arriba o que aparece en el Apéndice B por correo E.E.U.U. de primera clase.

Las partes pueden haber firmado contrapartes duplicadas de este Acuerdo en la fecha escrita por
la primera vez arriba.

Robert Ferry, Jr., MD, por ENDO4LIFE, PLLC

Firma de la Madre o el Padre/Guardian(a)/Representante(s) Legalmente Autorizado

Imprima Nombre de Madre o Padre/Guardian(a)/Representante(s) Legalmente Autorizado(s)

Fecha



APENDICE A
SERVICIOS

1. Servicios Médicos.* Servicios Médicos bajo este Acuerdo son esos servicos medicos
que el Médico es permitido realizer bajo la ley del Estado de Texas, son consistente con la
formacion y experencia del Médico, son usuales y acostumbrados por un endocrindlogo
pediatrico para proporcionar, y incluye los siguiente:?

e Diagnoéstico y administraciéon ambulatorio de enfermedades crénicas, incluyendo pero
no limitado a:
o Diabetes mellitus
o Condiciones de la glandula tiroides
o Hipoglucemia
o Trastorno del crecimiento
o  Subproduccién o superproduccion de hormonas
e A criterio del Médico, se puede ofrecer servicios adicionales por cargos adicionales.
e Pruebas de laboratorio y pruebas que no se realizan en la clinica se puede ofrecer a
una tasa de descuento a través de proveedores selectos.*

*Paciente es responsable para todos cargos y gastos associados con cualquier procedimiento,
prueba de laboratorio, y andlisis de muestras. Debe el Paciente trata de buscar reembolso de
seguro or cualquier otro pagadores, Paciente es solamente responsible de presentar las
reclamaciones necesarias.

2. Servicios Personalizados y No Médico. PRACTICA también proporcionara al Paciente
los siguientes servicios no médicos (“Servicios No Médicos”), que son complementarios a
nuestros miembros en el curso de la atencidn:

(a) Acceso Fuera de Horario. Paciente tendra acceso teléfonico directo al Médico siete dias
ala semana. Paciente se le dara un numero de teléfono donde Paciente puede contactar
el Médico directamente para ayuda sobre preocupaciones que surgen inesperadamente
despues del horario de oficina. Chat por video y mensajes por texto pueden ser
utilizados cuando el Médico y el paciente acuerdan que es apropriado.

(b) Acceso por Correo Electrénico. Se facilitara al paciente la direccién de correo
electronico del Médico a la que se pueden dirigir las comunicaciones no urgentes.
Dichas comunicaciones sean atendidas por el Médico o miembro del personal de la
PRACTICA de manera oportuna. El Paciente comprende y acepta que el correo
electronico e Internet nunca deben usarse para acceder a la atencion médica en
caso de una emergencia, o cualquier situacion que el Paciente pueda esperar
razonablemente que se convierta en una emergencia. El Paciente acepta que en
tales situaciones, cuando un Paciente no pueda hablar con el Médico de inmediato en
persona o por teléfono, ese Paciente debera llamar al 911 o acudir al proveedor de
asistencia médica de emergencia mas cercano y seguir las instrucciones del personal

2 Segun se considere apropiado y médicamente necesario por el Médico.



médico de emergencia.

(c) Citas sin Tiempo de Espera or con Espera Minima. Se hara un esfuerzo razonable para
asegurar que el Paciente encuentra el Médico inmediatamente después de llegar por
una cita programada o después de una espera minima.

(d) Citas el Mismo Dia o el Siguiente. Cuando Paciente llama o envias correo electrénico
al Médico durante el dia normal de trabajo (lunes a viernes) para arreglar una cita, se
hara todo esfuerzo razonable para confirmar una cita con el Médico el mismo dia o el
siguiente dia laboral.

(e) Coordinacién con Especialistas. PRACTICA y Médico coordinara con especialistas de
medicina a quien el Paciente se refiere para asistir Paciente en la obtencién de atencién
especializada. Paciente comprende que tarifas pagado bajo este Acuerdo no
incluye y no cubren cargos de especialistas ni tarifas debidos a cualquier
profesional aparte de la PRACTICA Médico.




APENDICE B
INSCRIPCION DE PACIENTES

Tarifas mensuales, como se establece en Apéndice C, se aplicaran al siguiente
nifio(s)/nifa(s):

Nifios/Nifias para Quien este Acuerdo aplica:

Imprima Nombre Completo Fecha de Nacimiento (Mes/Dia/Afio) Edad
Imprima Nombre Completo Fecha de Nacimiento (Mes/Dia/Afio) Edad
Imprima Nombre Completo Fecha de Nacimiento (Mes/Dia/Afio) Edad
Imprima Nombre Completo Fecha de Nacimiento (Mes/Dia/Afio) Edad
Imprima Nombre Completo Fecha de Nacimiento (Mes/Dia/Afio) Edad
Imprima Nombre Completo Fecha de Nacimiento (Mes/Dia/Afio) Edad

Nombre(s) de Madre o Padre/Guardian(a)/Representante(s) Legalmente Autorizado(s)

Direccion Ciudad, Estado, Codigo postal (ZIP)

Teléfono de casa con cédigo de area Teléfono de trabajo con cddigo de area

Teléfono movil con codigo de area Correo(s) electrdnico(s) preferido(s)



APENDICE C
TARIFAS

Evaluacion o atencién médica de condicion endocrina (excepto condiciones que se indican
a continuacion) $50 cada mes

Evaluacion o atencién médica para diabetes mellitus, diabetes insipidus, control de peso, o

peso mas bajo $100 cada mes
Cuota de inscripcién $250 cada paciente*
Tarifas por pruebas y imagenes medicas especifica para cada paciente

Tarifas de transacciones, como uso de tarjeta de credito especifica para cada paciente

*Tarifa no es reembolsable. En caso de que su suscripcion caduque o sea cancelada, la
cuota de inscripcion debe ser pagado otra vez para que su membresia se vuelva activa.

Paciente 1
Paciente 2

Pacientes adicionales

TASA TOTAL $



ENDO4LIFE, PLLC
15303 Huebner Road, Suite 15
San Antonio, TX 78248-0983

(210) 361-3738

NOTICE OF PRIVACY PRACTICES
As Required by the Privacy Regulations Created as a Result of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA)

THIS NOTICE DESCRIBES HOW HEALTH INFORMATION ABOUT YOU
(AS A PATIENT OF THIS PRACTICE) MAY BE USED AND DISCLOSED,
AND HOW YOU CAN GAIN ACCESS TO YOUR INDIVIDUALLY
IDENTIFIABLE HEALTH INFORMATION.

PLEASE REVIEW THIS NOTICE CAREFULLY.

A. OUR COMMITMENT TO YOUR PRIVACY:

Our practice is dedicated to maintaining the privacy of your individually identifiable health information
(ITHI). In conducting our business, we will create records regarding you and the treatment and services
we provide to you. We are required by law to maintain the confidentiality of health information that
identifies you. We are also required by law to provide you with this notice of our legal duties and the
privacy practices that we maintain in our practice concerning your IIHI. By federal and state law, we
must follow the terms of the notice of privacy practices that we have in effect at the time.

We realize that these laws are complicated, but we must provide you with the following important
information:

e how we may use and disclose your ITHI
e your privacy rights in your IIHI
e our obligations concerning the use and disclosure of your IIHI

The terms of this notice apply to all records containing your IIHI that are created or
retained by our practice. We reserve the right to revise or amend this Notice of Privacy
Practices. Any revision or amendment to this notice will be effective for all of your records
that our practice has created or maintained in the past, and for any of your records that we
may create or maintain in the future. Our practice will post a copy of our current Notice in
our office in a visible location at all times, and you may request a copy of our most current
Notice at any time.

B. IF YOU HAVE QUESTIONS ABOUT THIS NOTICE, PLEASE CONTACT:

ENDO4LIFE, PLLC
Attn: Privacy Officer
15303 Huebner Road, Suite 15, San Antonio, TX 78248-0983



C. WE MAY USE AND DISCLOSE YOUR INDIVIDUALLY IDENTIFIABLE
HEALTH INFORMATION (IIHI) IN THE FOLLOWING WAYS:

The following categories describe the different ways in which we may use and disclose your
ITHI, unless you object:

1.

Treatment. Our practice may use your IIHI to treat you. For example, we may ask you
to have laboratory tests (such as blood or urine tests), and we may use the results to help
us reach a diagnosis. We might use your IIHI in order to write a prescription for you, or
we might disclose your ITHI to a pharmacy when we order a prescription for you. Many
of the people who work for our practice—including, but not limited to, our doctors and
nurses—may use or disclose your ITHI in order to treat your or to assist others in your
treatment. Additionally, we may disclose your IIHI to others who may assist in your
care, such as other healthcare providers, your spouse, your children or your parents.

Payment. Our practice may use and disclose your IIHI in order to bill and collect
payment for the services and items you may receive from us. For example, we may use
and disclose your IHII to obtain payment from third parties that may be responsible for
such costs, such as family members. Also, we may use your ITHI to bill you directly for
services and items.

Health Care Operations. Our practice may use and disclose your IIHI to operate our
business. As examples of the ways in which we may use and disclose your information
for our operations, our practice may use your IIHI to evaluate the quality of care you
received from us, to develop protocols and clinical guidelines, to develop training
programs, and to aid in credentialing, medical review, legal services and insurance. We
will share information about you with such insurers or other business associates as
necessary to obtain these services.

Appointment Reminders. Our practice may use and disclose your IIHI to contact you
and remind you of an appointment.

Treatment Options. Our practice may use and disclose your ITHI to inform you of
potential treatment options or alternatives.

Health-Related Benefits and Services. Our practice may use and disclose your ITHI to
inform you of health-related benefits or services that may be of interest to you.

Release of Information to Family/Friends. Our practice may release your IIHI to a
friend or family member that is involved in your care, or who assists in taking care of
you. For example, a parent or guardian may ask that a babysitter take their child to the
pediatrician’s office for treatment of a cold. In this example, the babysitter may have
access to this child’s medical information.

Disclosures Required by Law. Our practice will use and disclose your ITHI when we
are required to do so by federal, state, or local law.



D. USE AND DISCLOSURE OF YOUR IIHI IN CERTAIN SPECIAL
CIRCUMSTANCES:

The following categories describe unique scenarios in which we may use or disclose your
identifiable health information:

1. Public Health Risks. Our practice may disclose your IIHI to public health authorities that
are authorized by law to collect information for the purpose of:

2.

4.

maintaining vital records, such as births and deaths

reporting child abuse or neglect

preventing or controlling disease, injury, or disability

notifying a person regarding potential exposure to a communicable disease

notifying a person regarding a potential risk for spreading or contracting a disease

or condition

reporting reactions to drugs or problems with products or devices

¢ notifying individuals if a product or device they may be using has been recalled

¢ notifying appropriate government agency (ies) and authority (ies) regarding the
potential abuse or neglect of an adult patient (including domestic violence);
however, we will only disclose this information if the patient agrees or we are
required or authorized by law to disclose this information

¢ notifying your employer under limited circumstances related primarily to

workplace injury or illness or medical surveillance

Health Oversight Activities. Our practice may disclose your IIHI to a health oversight
agency for activities authorized by law. Oversight activities can include, for example,
investigations, inspections, audits, surveys, licensure and disciplinary actions; civil,
administrative, and criminal procedures or actions; or other activities necessary for the
government to monitor government programs, compliance with civil rights laws and the
health care system in general.

Lawsuits and Similar Proceedings. Our practice may use and disclose your IIHI in
response to a court or administrative order, if you are involved in a lawsuit or similar
proceeding. We also may disclose your IIHI in response to a discovery request,
subpoena, or other lawful process by another party involved in the dispute, but only if we
have made an effort to inform you of the request or to obtain an order protecting the
information the party has requested.

Law Enforcement. We may release ITHI if asked to do so by a law enforcement official:
e regarding a crime victim in certain situations, if we are unable to obtain the

person’s agreement

concerning a death we believe has resulted from criminal conduct

regarding criminal conduct at our offices

in response to a warrant, summons, court order, subpoena or similar legal process

to identify/locate a suspect, material witness, fugitive or missing person

in an emergency, to report a crime (including the location or victim(s) of the

crime, or the description, identity or location of the perpetrator)



5. Deceased Patients. Our practice may release IIHI to a medical examiner or coroner to
identify a deceased individual or to identify the cause of death. If necessary, we may also
release information in order for funeral directors to perform their jobs.

6. Organ and Tissue Donation. Our practice may release your IIHI to organizations that
handle organ, eye or tissue procurement or transplantation, including organ donation
banks, as necessary to facilitate organ or tissue donation and transplantation if you are an
organ donor.

7. Research. Our practice may use and disclose your ITHI for research purposes in certain
limited circumstances. We will obtain your written authorization to use your ITHI for
research purposes, except when: (a) our use or disclosure was approved by an
Institutional Review Board or a Privacy Board; (b) we obtain the oral or written
agreement of a researcher that (i) the information being sought is necessary for the
research study; (ii) the use or disclosure of your IIHI is being used only for the research
and (iii) the researcher will not remove any of your IIHI from our practice; or (c) the IIHI
sought by the researcher only relates to decedents and the researcher agrees either orally
or in writing that the use or disclosure is necessary for the research and, if we request it,
to provide us with proof of death prior to access to the ITHI of the decedents.

8. Serious Threats to Health or Safety. Our practice may use and disclose your ITHI when
necessary to reduce or prevent a serious threat to your health and safety or the health and
safety of another individual or the public. Under these circumstances, we will only make
disclosures to a person or organization able to help prevent the threat.

9. Military. Our practice may disclose your ITHI if you are a member of U.S. or foreign
military forces (including veterans) and if required by the appropriate authorities.

10. National Security. Our practice may disclose your IIHI to federal officials for
intelligence and national security activities authorized by law. We may also disclose
your ITHI to federal officials in order to protect the President, other officials or foreign
heads of state, or to conduct investigations.

11. Inmates. Our practice may disclose your IIHI to correctional institutions or law
enforcement officials if you are an inmate or under the custody of a law enforcement
official. Disclosure for these purposes would be necessary: (a) for the institution to
provide health care services to you, (b) for the safety and security of the institution,
and/or (c) to protect your health and safety or the health and safety of other individuals.

12. Workers’ Compensation. Our practice may release your IIHI for workers’
compensation and similar programs.

E. YOUR RIGHTS REGARDING YOUR IIHI:

The health and billing records we maintain are the physical property of Endo4Life, PLLC.
The information in it, however, belongs to you. You have a right to:



1. Confidential Communications. You have the right to request that our practice communicate
with you about your health and related issues in a particular manner or at a certain location. For
instance, you may ask that we contact you at home, rather than work. In order to request a type
of confidential communication, you must make a written request to the Privacy Officer,
specifying the requested method of contact, or the location where you wish to be contacted. Our
practice will accommodate reasonable requests. You do not need to give a reason for your
request.

2. Requesting Restrictions. You have the right to request a restriction in our use or disclosure
of your ITHI for treatment, payment or health care operations. Additionally, you have the right to
request that we restrict our disclosure of your ITHI to only certain individuals involved in your
care or the payment for your care, such as family members and friends. We are not required to
agree to your request; however, if we do agree, we are bound by our agreement except when
otherwise required by law, in emergencies, or when the information is necessary to treat you. In
order to request a restriction in our use or disclosure of your IIHI, you must make your request in
writing to the Privacy Officer. Your request must describe in a clear and concise fashion:

(a) the information you wish restricted;
(b) whether you are requesting to limit our practice’s use, disclosure or
both; and

(c) to whom you want the limits to apply.

3. Inspection and Copies. You have the right to inspect and obtain a copy of the ITHI that may
be used to make decisions about you, including patient medical records and billing records, but
not including psychotherapy notes. You must submit your request in writing to the Privacy
Officer in order to inspect and/or obtain a copy of your IIHI. Our practice may charge a fee for
the costs of copying, mailing, labor and supplies associated with your request. Our practice may
deny your request to inspect and/or copy in certain limited circumstances; however, you may
request a review of our denial. Another licensed health care professional chosen by us will
conduct reviews.

4. Amendment. You may ask us to amend your health information if you believe it is incorrect
or incomplete, and you may request an amendment for as long as the information is kept by or
for our practice. To request an amendment, your request must be made in writing and submitted
to the Privacy Officer. You must provide us with a reason that supports your request for
amendment. Our practice will deny your request if you fail to submit your request (and the
reason supporting your request) in writing. Also, we may deny your request if you ask us to
amend information that is in our opinion: (a) accurate and complete; (b) not part of the ITHI kept
by or for the practice; (c¢) not part of the ITHI which you would be permitted to inspect and copy;
or (d) not created by our practice, unless the individual or entity that created is not available to
amend the information.

5. Accounting of Disclosures. All of our patients have the right to request an “accounting of
disclosures.” An “accounting of disclosures™ is a list of certain non-routine disclosures our
practice has made of your ITHI for non-treatment or operations purposes. Use of your ITHI as
part of the routine patient care in our practice is not required to be documented. For example, the
doctor sharing information with the nurse. In order to obtain an accounting of disclosures, you



must submit your request in writing to the Privacy Officer. All requests for an “accounting of
disclosures” must state a time period, which may not be longer than six (6) years from the date of
disclosure and may not include dates before April 14, 2003. The first list you request within a
12-month period is free of charge, but our practice may charge you for additional lists within the
same 12-month period. Our practice will notify you of the costs involved with additional
requests, and you may withdraw your request before you incur any costs.

6. Right to a Paper Copy of this Notice. You are entitled to receive a paper copy of our notice
of privacy practices. You may ask us to give you a copy of this notice at any time. To obtain a
paper copy of this notice, contact the Privacy Officer.

7. Right to File a Complaint. If you believe your privacy rights have been violated, you may
file a complaint with our practice or with the Secretary of the Department of Health and Human
Services. To file a complaint with our practice, contact:
ENDO4LIFE, PLLC
Attn: Privacy Officer
15303 Huebner Road, Suite 15
San Antonio, TX 78248-0983

All complaints must be submitted in writing. You will not be penalized for filing a complaint.

8. Right to Provide an Authorization for Other Uses and Disclosures. Our practice will
obtain your written authorization for uses and disclosures that are not identified by this notice or
permitted by applicable law. Any authorization you provide to us regarding the use and
disclosure of your IIHI may be revoked at any time in writing. After you revoke your
authorization, we will no longer use or disclose your ITHI for the reasons described in the
authorization. Please note: we are required to retain records of your care.

Again, if you have questions regarding this notice or our health information privacy policies,
please contact the Privacy Officer listed above.

Acknowledgement
I hereby acknowledge that I have received and read Endo4Life, PLLC’s Notice of Privacy

Practices, as required by HIPAA. I understand that I may request additional copies of this notice
at any time.

Signature of Patient, Parent, Legal Guardian, Date
or Legally Authorized Representative



TERMS OF USE FOR ATLAS CRM, LLC
PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS SITE.

The Atlas CRM, LLC (“Atlas”) public web site, including but not limited to www.atlas.md, (the
“Public Site”) and Atlas secure web sites, including but not limited to our Customer Secure Site
and Business Alliance Program Secure Site (the “Secure Sites”) (the Public Site and the Secure
Sites collectively hereinafter referred to as the “Site”) are owned and operated by Atlas.

These Terms of Use (“TOU”) may be changed from time to time and without further notice. Your
continued use of the Site after any such changes constitutes your acceptance of the new terms. If
you do not agree to abide by these or any future terms, please do not use the Site or download
materials from it.

Atlas may terminate, change, suspend, or discontinue any aspect of the Site, including the
availability of any features, at any time. Atlas may remove, modify, or otherwise change any
content, including that of third parties, on or from this Site. Atlas may impose limits on certain
features and services or restrict your access to parts or the entire Site without notice or liability.
Atlas may terminate your use of the Site at any time in its sole discretion.

These terms apply exclusively to your access to and use of the Site and do not alter the terms or
conditions of any other agreement you may have with Atlas.

1. Proprietary Rights.
Copyrights. All content on the Site, including but not limited to design, text, software,
technical drawings, configurations, graphics, other files, and their selection and
arrangement are either Copyright 2000-2013 Atlas, or are the property of Atlas’ affiliates or
licensors. All rights reserved.

Trademarks. All trademarks on the Site are either trademarks or registered trademarks of
Atlas or its affiliates or licensors and may not be copied, imitated, or used, in whole or in
part, without the prior written permission of Atlas. All page headers, custom graphics,
button icons, and scripts are service marks, trademarks and/or trade dress of Atlas or its
affiliates, and may not be copied, imitated, or used, in whole or in part, without the prior
written permission of Atlas. Other trademarks, registered trademarks, product names, and
company names or logos displayed on the Site are the property of their respective owners.

Patents. Atlas’s products and processes are covered by one or more patents and are subject
to other trade secret and proprietary rights. Atlas reserves all such rights. No transfer or
grant of rights under any patents is made or is to be implied by any provision of these
TOU. You agree not to infringe upon such rights or decompile, reverse engineer, or
disassemble any of Atlas’s products or processes.

Software. Any software, including any files, images generated by the software, code, and
data accompanying the software (collectively, the “Software”), used or accessible through
this Site may be used by you solely for accessing and using this Site for purposes expressly
stated on the Site, provided that such uses are not competitive with or derogatory to Atlas.



Atlas retains full and complete title to and all intellectual property rights in the Software.
You agree not to copy, distribute, sell, modify, decompile, reverse engineer, disassemble or
create derivative works from any Software.

2. User Conduct — General. In using this Site, you agree:

a. not to disrupt or interfere with the security of, or otherwise abuse, the Site, or any
services, system resources, accounts, servers or networks connected to or accessible
through the Site or affiliated or linked Web sites;

b. not to disrupt or interfere with any other user’s enjoyment of the Site or affiliated or
linked Web sites;

c. not to upload, post, or otherwise transmit through or on this Site any viruses or other
harmful, disruptive or destructive files;

d. not to use or attempt to use another’s account, service or system without authorization
from Atlas, or create or use a false identity on this Site;

e. not to transmit through or on this Site spam, chain letters, junk mail or any other type of
unsolicited mass email to people or entities who have not agreed to be part of such
mailings;

f. not to divulge your username and password to others either on or off the Site;

g. not to attempt to obtain unauthorized access to the Secure Sites; and

h. not use this Site to seek, provide, or obtain specific medical advice, medical opinion,
diagnosis or treatment as applied to a patient’s particular condition or situation.

In addition, you agree that you are solely responsible for actions and communications undertaken
or transmitted under your account, and that you will comply with all applicable local, state,
national, and international laws and regulations, including but not limited to United States export
restrictions, that relate to your use of or activities on this Site. This Site is controlled and operated
in the United States. If you are in a jurisdiction that restricts you from accessing this Site, do not
access or use this Site. Atlas makes no representation that the Site is appropriate or available for
use outside the United States.

3. User Conduct — Bulletin Boards.

The Secure Sites may include bulletin boards, which allow feedback to Atlas and real-time
interaction between users. Atlas does not control the messages, information or files delivered to
bulletin boards. It is a condition of your use of the bulletin boards and the Secure Sites that you
do not:

a. restrict or inhibit any other user from using and enjoying the bulletin boards;

b. post or transmit any unlawful, threatening, abusive, libelous, defamatory, obscene,
vulgar, pornographic, profane or indecent information of any kind, including without
limitation any transmissions constituting or encouraging conduct that would constitute a
criminal offense, give rise to civil liability or otherwise violate any local, state, national
or international law;

c. post or transmit any information, software or other material which violates or infringes
upon the rights of others, including material which is an invasion of privacy or publicity
rights or which is protected by copyright, trademark or other proprietary right, or
derivative works with respect thereto, without first obtaining permission from the owner
or right holder;

d. post or transmit any information, software or other material, which contains a virus or



other harmful component;
e. post, transmit or in any way exploit any information, software or other material for
commercial purposes, or which contains advertising;

By accessing the Secure Sites, you acknowledge and agree that Atlas has no obligation to monitor
bulletin boards. Atlas reserves the right but not the obligation to remove any materials it deems
objectionable, in its sole discretion and without any reference to you. You agree to hold harmless
Atlas and its affiliates and parties with whom Atlas has contracted for purposes of hosting or
maintaining this Site from all claims based upon communications made or materials posted by
others or the use by third parties of this Site.

You expressly agree that you will not discuss or refer to any particular patient, any particular
patient’s medical condition or any other information that could identify a particular patient.

4. Online Communications On and Through the Site.

Except as otherwise provided in section 5 below, you agree that any communications you transmit
to anyone through the Site or copyrighted works you post on the Site, including, without
limitation, questions, comments, suggestions, ideas, plans, notes, drawings, configurations,
specifications, purchase orders, quotes or requests for quotes, performance data, account
information, or other material, data, or information (collectively, “Information”), are non-
confidential and upon transmission of such Information to Atlas via email or other means you
grant to Atlas an irrevocable, non-exclusive, royalty-free, sublicensable, world wide license
(including but not limited to a copyright license) to use such Information in any media for any

purpose.

5. Privacy Policy.

You acknowledge and agree that Atlas may use the data collected in the course of our relationship
for the purposes identified in our Privacy Policy, which is incorporated by reference as if fully set
forth in these TOU.

6. Customer Secure Site.
Only Atlas Customers are allowed access to the Atlas Customer Secure Site. The terms of this
Section 6 apply to Customers accessing the Customer Secure Site.

Access to the Customer Secure Site is subject to these TOU and the terms of your software and/or
services agreement (your “Agreement”). You agree that the Customer Secure Site contains
Confidential Information as defined in your Agreement and that you will treat such Confidential
Information in accordance with the terms of your Agreement. By posting messages or uploading
files or templates through the Customer Secure Site, you are granting Atlas a royalty-free,
perpetual, non-exclusive, unrestricted, worldwide license to:
a. use, copy, sublicense, adapt, and transmit; and
b. sublicense to third parties the unrestricted right to exercise any of the foregoing rights
granted. This includes the right to exploit any proprietary rights in such templates, files,
or messages, including but not limited to rights under copyright, trademark,
servicemark or patent laws under any relevant jurisdiction. Files or templates you
download from the Customer Secure Site are not warranted by Atlas and are not
guaranteed to be accurate or up-to-date.



7. Business Alliance Program Secure Site.

Only Atlas Business Alliance Partners (“BAPs”) are allowed access to the Atlas Business Alliance
Program Secure Site. The terms of this Section 7 apply to BAPs accessing the Business Alliance
Program Secure Site.

Access to the Business Alliance Program Secure Site is subject to these TOU and the terms of
your Business Alliance Program Agreement (your “Agreement”). You agree that you are
accessing the Business Alliance Program Secure Site solely for the purpose of carrying out your
duties under the program. You agree that the Business Alliance Program Secure Site contains
Confidential Information as defined in your Agreement. You agree that documents, files, or other
materials downloaded from the Business Alliance Program Secure Site are not warranted by
Atlas. You are responsible for periodically returning to the Business Alliance Program Secure Site
to ensure that you are using the most current documents.

8. Links and Third-Party Content.

Links to Other Web Sites. This Site may from time to time contain links to other Web sites. These
links are provided as a convenience and do not constitute an endorsement, sponsorship, or
recommendation by Atlas of—or responsibility for—the linked Web sites or any content,
services, or products available on or through such sites.

Links from Other Web Sites. All links to this Site must be approved in writing by Atlas, except
that Atlas consents to links in which:
a. the link is a text-only link containing only the title of the home page of this Site;
b. the link “points” only to the home page of the Site and not to deeper pages;
c. the link, when activated by a user, displays this home page of the Site full-screen and not
within a “frame” on the linked Web site, and
d. the appearance, position, and other aspects of the link does not i.create the false
appearance that an entity or its activities or products are associated with or sponsored by
Atlas or its affiliates, or ii. be such as to damage or dilute the goodwill associated with
the name and trademarks of Atlas or its affiliates. Atlas reserves the right to revoke this
consent to link at any time in its sole discretion.

Third-Party Content. This Site may from time to time contain material, data, or information
provided, posted, or offered by third parties, including but not limited to advertisements or
postings in online community discussions. You agree that neither Atlas nor its affiliates shall have
any liability whatsoever to you for any such third-party material, data, or information.

9. Disclaimers.

THIS SITE AND THE CONTENT AVAILABLE THROUGH IT ARE PROVIDED ON AN “AS
IS” AND “AS AVAILABLE” BASIS. YOU EXPRESSLY AGREE THAT USE OF THIS SITE
AND/OR ITS CONTENT IS AT YOUR SOLE RISK.

TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, ATLAS
AND ITS AFFILIATES DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-



INFRINGEMENT.

YOU EXPRESSLY AGREE THAT USE OF THIS SITE, INCLUDING ALL CONTENT, DATA,
OR SOFTWARE DISTRIBUTED BY, DOWNLOADED OR ACCESSED FROM OR
THROUGH THE SITE, IS AT YOUR SOLE RISK. YOU UNDERSTAND AND AGREE THAT
YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR BUSINESS,
YOUR COMPUTER SYSTEM, OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD OF SUCH CONTENT, DATA, AND/OR SOFTWARE. YOU ACKNOWLEDGE
THAT ATLAS DOES NOT CONTROL INFORMATION, PRODUCTS, OR SERVICES
OFFERED BY THIRD PARTIES THROUGH THE SITE. EXCEPT AS OTHERWISE AGREED
IN WRITING, ATLAS AND ITS AFFILIATES ASSUME NO RESPONSIBILITY FOR AND
MAKE NO WARRANTY OR REPRESENTATION AS TO THE ACCURACY, CURRENCY,
COMPLETENESS, RELIABILITY OR USEFULNESS OF ANY ADVICE, OPINION,
STATEMENT, OR OTHER CONTENT OR OF ANY PRODUCTS OR SERVICES
DISTRIBUTED OR MADE AVAILABLE BY THIRD PARTIES THROUGH THE SITE.

ATLAS DOES NOT MAKE ANY WARRANTY THAT THIS SITE OR ITS CONTENT WILL
MEET YOUR REQUIREMENTS, OR THAT THIS SITE OR ITS CONTENT WILL BE
UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE, OR THAT DEFECTS, IF ANY,
WILL BE CORRECTED. NOR DOES ATLAS MAKE ANY WARRANTY AS TO THE
RESULTS THAT MAY BE OBTAINED FROM USE OF THIS SITE OR ITS CONTENT OR AS
TO THE ACCURACY, COMPLETENESS, OR RELIABILITY OF ANY INFORMATION
OBTAINED THROUGH USE OF THIS SITE.

ATLAS ASSUMES NO RESPONSIBILITY FOR ANY DAMAGES SUFFERED BY A USER,
INCLUDING, BUT NOT LIMITED TO, LOSS OF DATA FROM DELAYS, NONDELIVERIES
OF CONTENT OR EMAIL, ERRORS, SYSTEM DOWN TIME, MISDELIVERIES OF
CONTENT OR EMAIL, NETWORK OR SYSTEM OUTAGES, FILE CORRUPTION, OR
SERVICE INTERRUPTIONS CAUSED BY THE NEGLIGENCE OF ATLAS, ITS
AFFILIATES, ITS LICENSORS, OR A USER’S OWN ERRORS AND/OR OMISSIONS.
EXCEPT AS SPECIFICALLY PROVIDED HEREIN, ATLAS DISCLAIMS ANY

WARRANTY OR REPRESENTATION THAT CONFIDENTIALITY OF INFORMATION
TRANSMITTED THROUGH THE SITE WILL BE MAINTAINED. NO ADVICE OR
INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM ATLAS OR
THROUGH THE SITE SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN
WRITING.

10. Limitation of Liability.

UNDER NO CIRCUMSTANCES, INCLUDING, WITHOUT LIMITATION, NEGLIGENCE,
SHALL ATLAS OR ITS PARENTS, SUBSIDIARIES, AFFILIATES, OFFICERS, DIRECTORS,
EMPLOYEES, AGENTS, OR SUPPLIERS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OF OR THE INABILITY TO USE THIS SITE OR ANY
CONTENT CONTAINED ON THE SITE, OR RESULTING FROM UNAUTHORIZED
ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR DATA, OR OTHER
INFORMATION THAT IS SENT OR RECEIVED OR NOT SENT OR RECEIVED,
INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, USE, DATA OR



OTHER INTANGIBLES, EVEN IF ATLAS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. THE PARTIES ACKNOWLEDGE THAT THIS IS A REASONABLE
ALLOCATION OF RISK.

11. General.

Applicable Law. These TOU shall be governed by and construed in accordance with the laws of
the State of Georgia, and the federal laws of the United States of America, without giving effect
to its conflict of laws provisions. You agree to submit to the personal and exclusive jurisdiction of
the state or federal courts located within the State of Georgia.

12. Other.

These TOU constitute the entire agreement between you and Atlas governing your use of the Site.
Should any provision in these TOU be found invalid or unenforceable for any reason, then that
provision shall be deemed severable from the terms and shall not affect the validity or
enforceability of the remaining provisions. You agree that any claim arising out of or related to
the terms or your use of the Site must be filed within one year after it arose or be permanently
barred.

Updated July 1, 2013



Master Subscription Agreement

THIS MASTER SUBSCRIPTION AGREEMENT (“AGREEMENT”) GOVERNS YOUR PURCHASE AND
ONGOING USE OF THOSE SERVICES.

BY ACCEPTING THIS AGREEMENT, EITHER BY CLICKING A BOX INDICATING YOUR
ACCEPTANCE OR BY EXECUTING AN ORDER FORM THAT REFERENCES THIS AGREEMENT, YOU
AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU ARE ENTERING INTO THIS AGREEMENT
ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO BIND SUCH ENTITY AND ITS AFFILIATES TO THESE TERMS AND CONDITIONS, IN
WHICH CASE THE TERMS “YOU” OR “YOUR” SHALL REFER TO SUCH ENTITY AND ITS AFFILIATES.
IF YOU DO NOT HAVE SUCH AUTHORITY, OR IF YOU DO NOT AGREE WITH THESE TERMS
AND CONDITIONS, YOU MUST NOT ACCEPT THIS AGREEMENT AND MAY NOT USE THE SERVICES.
You may not access the Services if You are Our direct competitor, except with Our prior written consent. In
addition, You may not access the Services for purposes of monitoring their availability, performance or
functionality, or for any other benchmarking or competitive purposes.

This Agreement was last updated on June _, 2013. It is effective between You and Us as of the date of You accepting
this Agreement.

Table of Contents
1. Definitions
2. Disclaimers
3. Purchased Services
4. Use of the Services
5. Third-Party Providers
6. Fees and Payment for Purchased Services
7. Proprietary Rights
8. Confidentiality
9. Warranties and Disclaimers
10.Mutual Indemnification
11.Limitation of Liability
12. Term and Termination
13.Who You Are Contracting With, Notices, Governing Law and Jurisdiction
14.General Provisions
1. DEFINITIONS
“Acceptable Use Policy” or “AUP” means the acceptable use policy found on www.atlas.md as may be

changed from time to time at Our sole discretion. Amendments to the AUP are effective upon posting the
same to www.atlas.md. You should frequently check Our website for changes to Our AUP.



“Affiliate” means any entity which directly or indirectly controls, is controlled by, or is under common control with
the subject entity. “Control,” for purposes of this definition, means direct or indirect ownership or control of more
than 50% of the voting interests of the subject entity.

“Content” means mean all system master files, templates, and reports that constitute a part of the Services,
and the electronic documents, files, data, forms, and other materials contained in such master files and templates,
including those from Atlas’ Content library, whether or not they are subsequently modified by You, and any such
Content created after the Effective Date by or for You in accordance with the terms of this Agreement or any related
agreement. Content does not include patient specific health information or data.

“Malicious Code” means viruses, worms, time bombs, Trojan horses and other harmful or malicious code, files,
scripts, agents or programs.

“Order Form” means the ordering documents for purchases hereunder, including addenda thereto, that are entered
into between You and Us from time to time. Order Forms shall be deemed incorporated herein by reference.

“Privacy Policy” means the privacy policy found on www.atlas.md. Your privacy is important to Us. Please read
this policy carefully for information relating to Our collection, use, and disclosure of your personal information.

“Purchased Services” means Services that You or Your Affiliates purchase under an Order Form.

“Services” means the online, Web-based applications and platform provided by Us via www.atlas.md and/or other
designated websites as described in the User Guide, that are ordered by You under an Order Form, including
associated offline components but excluding Third Party Applications.

“SLA” means the service level agreement that guarantees 99.9% availability of the Services and explains Your
sole remedy for Our failure to deliver such availability.

“Third-Party Applications” means online, Web-based applications and offline software products that are
provided by third parties, interoperate with the Services, and are identified as third-party applications.

“User Guide” means the online user guide for the Services, accessible via www.atlas.md, as updated from time to
time.

“Users” means individuals who are authorized by You to use the Services, for whom subscriptions to a Service have
been purchased, and who have been supplied user identifications and passwords by You (or by Us at Your
request). Users may include but are not limited to Your employees, consultants, contractors and agents; or third
parties with which You transact business.

“We,” “Us” or “Our” means the Atlas CRM, LLC.

“You” or “Your” means the company or other legal entity for which you are accepting this Agreement, and Affiliates
of that company or entity. “Your Data” means all electronic data or information submitted by You to the Purchased
Services.

2. DISCLAIMERS

a. Third Party Databases; Data. Atlas shall not be liable for any specific settings or databases embedded
within the Services. Atlas does not warrant the accuracy of codes or other data contained in the Services
or any third party database incorporated into the Services. The clinical information contained in the
Services, including that contained in the Content, or any third party database incorporated into the Services
is intended as a supplement to, and not a substitute for, the knowledge, expertise, skill, and judgment of
physicians or other healthcare professionals. The absence of a warning for a given drug or drug
combination shall not be construed to indicate that the drug or drug combination is safe, appropriate, or
effective in any given patient. Billing codes, including without limitation ICD, CPT, and E&M codes,
which might be suggested by the Services are merely suggestions based upon the amount of
documentation completed, and such codes are not intended to be a substitute for the healthcare



professional's judgment. Client is responsible for ensuring that billing codes entered into the Content are
appropriate for the level of documentation completed. Any hard copy documents or images that are
scanned and saved as files within the Services, and any digital images imported as files into the
Services, are to be used for documentation purposes only and not for diagnostic purposes. Atlas shall not
be liable for the content, accuracy, clarity, or resolution of any scanned images or digital images.

Professional Duty. You acknowledge that the professional duty to the patient in providing healthcare
services lies solely with the healthcare professional providing such services. You take full responsibility
for the use of information provided by the Services or any third party databases incorporated into the
Services in patient care and acknowledges that the use of the Services or any third party databases
incorporated into the Services is in no way intended to replace, or serve as a substitute for, professional
judgment. Atlas does not assume any responsibility for Your actions which may result in any liability or
damages due to malpractice, failure to warn, negligence, or any other basis. You shall ensure that all
healthcare professionals using the Services are aware of the limitations on the use of the Services.

General. NEITHER ATLAS NOR ITS LICENSORS WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED OR ERROR-FREE OR THAT ANY SERVICES, CONTENT, OR SERVICES
WILL MEET YOUR REQUIREMENTS. EXCEPT AS SET FORTH ABOVE, ATLAS AND ITS
LICENSORS SPECIFICALLY DISCLAIM ALL WARRANTIES WITH RESPECT TO THE
SERVICES, THE DOCUMENTATION, THE CONTENT, AND/OR ANY MATERIALS OR
SERVICES FURNISHED TO CLIENT UNDER THIS AGREEMENT, WHETHER EXPRESS,
IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT. THERE IS NO WARRANTY AGAINST INTERFERENCE WITH THE
ENJOYMENT OF THE SERVICES, DOCUMENTATION, OR SERVICES PROVIDED
HEREUNDER.

Content. CONTENT PROVIDED AT DEPLOYMENT, VIA ATLAS’S CONTENT LIBRARY, OR
OTHERWISE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. YOU EXPRESSLY
AGREE THAT USE OF THE CONTENT IS AT YOUR SOLE RISK. THE CONTENT MAY
CONTAIN CONTENT UPLOADED BY USERS, AND SUCH CONTENT HAS NOT BEEN
REVIEWED BY ATLAS. YOU UNDERSTAND AND AGREE THAT YOU ARE SOLELY
RESPONSIBLE FOR VERIFYING THE ACCURACY OF CONTENT, INCLUDING, BUT NOT
LIMITED TO, ANY MEDICAL INFORMATION, DRUG AND DOSING INFORMATION, AND
PROPER BILLING CODES CONTAINED IN THE CONTENT. ATLAS AND ITS AFFILIATES
ASSUME NO RESPONSIBILITY FOR AND MAKE NO WARRANTY OR REPRESENTATION
AS TO THE ACCURACY, CURRENCY, COMPLETENESS, RELIABILITY, OR USEFULNESS OF
ANY CONTENT.

3. PURCHASED SERVICES

3.1

3.2

Provision of Purchased Services. We shall make the Purchased Services available to You pursuant to
this Agreement and the relevant Order Forms during a subscription term. You agree that Your purchases
hereunder are neither contingent on the delivery of any future functionality or features nor dependent on
any oral or written public comments made by Us regarding future functionality or features.

User Subscriptions. Unless otherwise specified in the applicable Order Form, (i) Services are
purchased as User subscriptions and may be accessed by no more than the specified number of Users,
(i1) additional User subscriptions may be added during the subscription term at the same pricing as
that for the pre-existing subscriptions, prorated for the remainder of the subscription term in effect at
the time the additional User subscriptions are added, and (iii) the added User subscriptions shall
terminate on the same date as the pre- existing subscriptions. User subscriptions are for designated
Users and cannot be shared or used by more than one User but may be reassigned to new Users replacing
former Users who no longer require ongoing use of the Services.



4. USE OF THE SERVICES

4.1

4.2

4.3

4.4

4.5

Our Responsibilities. We shall provide to You: (i) basic support for the Purchased Services at no
additional charge, and/or upgraded support if purchased separately; (ii) user guides for the Services,
troubleshooting for use of the Services, online best practices training, and Atlas “U” webinars; (iii)
emergency 800 telephone help desk support for one technical support contact with a 1-hour response time
M-F 8:00 a.m. to 5:00 p.m. CST; (iv) end user email support and the ability to log help desk requests
with a 4-hour response time M-F 8:00 a.m. to 5:00 p.m. CST; and (v) the Purchased Services only in
accordance with Our Privacy Policy and applicable laws and government regulations. We shall also
(use commercially reasonable efforts to make the Purchased Services available 24 hours a day, 7 days
a week, except for: (i) planned downtime (of which We shall give at least 8 hours notice via the
Purchased Services and which We shall schedule to the extent practicable during the weekend hours from
6:00 p.m. Friday to 3:00 a.m. CST Monday), or (ii) any unavailability caused by circumstances beyond
Our reasonable control, including without limitation, acts of God, acts of government, flood, fire,
earthquakes, civil unrest, acts of terror, strikes or other labor problems (other than those involving Our
employees), or Internet service provider failures or delays.

Your Responsibilities. You shall (i) be responsible for Users’ compliance with this Agreement, (ii) be
solely responsible for the accuracy, quality, integrity and legality of Your Data and of the means by
which You acquired Your Data, (iii) use commercially reasonable efforts to prevent unauthorized access
to or use of the Services, and notify Us promptly of any such unauthorized access or use, and (iv) use
the Services only in accordance with the User Guide, Acceptable Use Policy and applicable laws and
government regulations. You shall not (a) make the Services available to anyone other than Users, (b)
sell, resell, rent or lease the Services, (c) use the Services to store or transmit infringing, libelous, or
otherwise unlawful or tortious material, or to store or transmit material in violation of third-party
privacy rights, (d) use the Services to store or transmit Malicious Code, (e) interfere with or disrupt
the integrity or performance of the Services or third-party data contained therein, or (f) attempt to gain
unauthorized access to the Services or their related systems or networks.

System Requirements. The following minimum hardware and software requirements are necessary
for delivery of the Services: (i) internet Access via LAN or wireless by Cable Modem, DSL, Satellite,
etc. (High Speed internet access is recommended); and (ii) web browser such as Internet Explorer 10,
Firefox 22, Acrobat Reader XI, Active X (11.x). The following applications are helpful but optional: MS
Excel, Adobe Acrobat, MS Exchange, Apple iPhone, Android, and Windows Mobile device.

Training. We shall provide in relation to Purchased Services on-site or Webex training (as determined
solely by Us) on a time and material basis for You and your staff. You shall be responsible for
expenses (e.g., transportation, lodging, food, etc.) related to on-site training. Training will be
provided at times that are mutually agreeable.

Usage Limitations. Services may be subject to other limitations, such as, for example, limits on disk
storage space, on the number of calls You are permitted to make against Our application programming
interface, and, for Services that enable You to provide public websites, on the number of page views
by visitors to those websites. Any such limitations are specified in the User Guide. The Services
provide real-time information to enable You to monitor Your compliance with such limitations.

5. THIRD-PARTY PROVIDERS

5.1

5.1

Acquisition of Third-Party Products and Services. We may offer Third-Party Applications for sale
under Order Forms. Any other acquisition by You of third-party products or services, including but
not limited to Third-Party Applications and implementation, customization and other consulting services,
and any exchange of data between You and any third-party provider, is solely between You and the
applicable third-party provider. We do not warrant or support third-party products or services, whether
or not they are designated by Us as “certified” or otherwise, except as specified in an Order Form. No
purchase of third-party products or services is required to use the Services.

Third-Party Applications and Your Data. If You install or enable Third-Party Applications for use



5.2

with Services, You acknowledge that We may allow providers of those Third-Party Applications to access
Your Data as required for the interoperation of such Third-Party Applications with the Services. We
shall not be responsible for any disclosure, modification or deletion of Your Data resulting from any such
access by Third-Party Application providers. The Services shall allow You to restrict such access by
restricting Users from installing or enabling such Third-Party Applications for use with the Services.

Google Services. Service features that interoperate with Google services depend on the continuing
availability of the Google API and program for use with the Services. If Google Inc. ceases to make the
Google API or program available on reasonable terms for the Services, We may cease providing such
Service features without entitling You to any refund, credit, or other compensation.

6. FEES AND PAYMENT FOR PURCHASED SERVICES

6.1

6.2

6.3

6.4

6.5

6.6

User Fees. You shall pay all fees specified in all Order Forms hereunder. Except as otherwise specified
herein or in an Order Form, (i) fees are quoted and payable in United States dollars (ii) fees are
based on services purchased and not actual usage, (iii) payment obligations are non-cancelable and fees
paid are non-refundable, and (iv) the number of User subscriptions purchased cannot be decreased
during the relevant subscription term stated on the Order Form. User subscription fees are based on
monthly periods that begin on the subscription start date and each monthly anniversary thereof;
therefore, fees for User subscriptions added in the middle of a monthly period will be charged for that
full monthly period and the monthly periods remaining in the subscription term.

Invoicing and Payment. You will provide Us with valid and updated credit card information, or with
a valid purchase order or alternative document reasonably acceptable to Us. If You provide credit card
information to Us, You authorize Us to charge such credit for all Services listed in the Order Form for
the initial subscription term and any renewal subscription term(s) as set forth in Section 12.2 (Term of
Purchased User Subscriptions). Such charges shall be made in advance, either annually or in
accordance with any different billing frequency stated in the applicable Order Form. If the Order Form
specifies that payment will be by a method other than a credit card, We will invoice You in advance and
otherwise in accordance with the relevant Order Form. Unless otherwise stated in the Order Form,
invoiced charges are due net 30 days from the invoice date. You are responsible for maintaining
complete and accurate billing and contact information in the Services.

Overdue Charges. If any charges are not received from You by the due date, then at Our discretion,
(a) such charges may accrue late interest at the rate of 1.5% of the outstanding balance per month, or the
maximum rate permitted by law, whichever is lower, from the date such payment was due until the
date paid, and/or (b) We may condition future subscription renewals and Order Forms on payment
terms shorter than those specified in Section 6.2 (Invoicing and Payment).

Suspension of Service and Acceleration. If any amount owing by You under this or any other
agreement for Our services is 30 or more days overdue (or 10 or more days overdue in the case
of amounts You have authorized Us to charge to Your credit card), We may, without limiting Our other
rights and remedies, accelerate Your unpaid fee obligations under such agreements so that all such
obligations become immediately due and payable, and suspend Our services to You until such amounts
are paid in full.

Payment Disputes. We shall not exercise Our rights under Section 6.3 (Overdue Charges) or 6.4
(Suspension of Service and Acceleration) if the applicable charges are under reasonable and good-
faith dispute and You are cooperating diligently to resolve the dispute.

Taxes. Unless otherwise stated, Our fees do not include any taxes, levies, duties or similar
governmental assessments of any nature, including but not limited to value-added, sales, use or
withholding taxes, assessable by any local, state, provincial, federal or foreign jurisdiction (collectively,
“ Taxes”). You are responsible for paying all Taxes associated with Your purchases hereunder. If We
have the legal obligation to pay or collect Taxes for which You are responsible under this paragraph,
the appropriate amount shall be invoiced to and paid by You, unless You provide Us with a valid tax
exemption certificate authorized by the appropriate taxing authority. For clarity, We are solely



responsible for taxes assessable against it based on Our income, property and employees.

7. PROPRIETARY RIGHTS

7.1

7.2

7.3

7.4

7.5

Reservation of Rights. Subject to the limited rights expressly granted hereunder, We reserve all rights,
title and interest in and to the Services, including all related intellectual property rights. No rights are
granted to You hereunder other than as expressly set forth herein.

You shall not (i) permit any third party to access the Services except as permitted herein or in an Order
Form, (ii) create derivate works based on the Services, (iii) copy, frame or mirror any part or content of
the Services, other than copying or framing on Your own intranets or otherwise for Your own internal
business purposes, (iv) reverse engineer the Services, or (v) access the Services in order to (a) build a
competitive product or service, or (b) copy any features, functions or graphics of the Services.

Ownership of Your Data. As between Us and You, You exclusively own all rights, title and interest in
and to all of Your Data.

Suggestions. We shall have a royalty-free, worldwide, transferable, sublicenseable, irrevocable,
perpetual license to use or incorporate into the Services any suggestions, enhancement requests,
recommendations or other feedback provided by You, including Users, relating to the operation of the
Services.

Federal Government End Use Provisions. We provide the Services, including related software and
technology, for ultimate federal government end use solely in accordance with the following:
Government technical data and software rights related to the Services include only those rights
customarily provided to the public as defined in this Agreement. This customary commercial license is
provided in accordance with FAR 12.211 (Technical Data) and FAR 12.212 (Software) and, for
Department of Defense transactions, DFAR 252.227-7015 (Technical Data — Commercial Items) and
DFAR 227.7202-3 (Rights in Commercial Computer Software or Computer Software Documentation).
If a government agency has a need for rights not conveyed under these terms, it must negotiate with
Us to determine if there are acceptable terms for transferring such rights, and a mutually acceptable
written addendum specifically conveying such rights must be included in any applicable contract or
agreement.

8. CONFIDENTIALITY

8.1

8.2

Definition of Confidential Information. As used herein, “Confidential Information” means all
confidential information disclosed by a party (“Disclosing Party”) to the other party (“Receiving Party”),
whether orally or in writing, that is designated as confidential or that reasonably should be understood to
be confidential given the nature of the information and the circumstances of disclosure. Your Confidential
Information shall include Your Data; Our Confidential Information shall include the Services; and
Confidential Information of each party shall include the terms and conditions of this Agreement and all
Order Forms, as well as business and marketing plans, technology and technical information, product
plans and designs, and business processes disclosed by such party. However, Confidential Information
(other than Your Data) shall not include any information that (i) is or becomes generally known to the
public without breach of any obligation owed to the Disclosing Party, (ii) was known to the Receiving
Party prior to its disclosure by the Disclosing Party without breach of any obligation owed to the
Disclosing Party, (iii) is received from a third party without breach of any obligation owed to the
Disclosing Party, or (iv) was independently developed by the Receiving Party.

Protection of Confidential Information. Except as otherwise permitted in writing by the Disclosing
Party, (i) the Receiving Party shall use the same degree of care that it uses to protect the
confidentiality of its own confidential information of like kind (but in no event less than reasonable
care) not to disclose or use any Confidential Information of the Disclosing Party for any purpose
outside the scope of this Agreement, and (ii) the Receiving Party shall limit access to Confidential
Information of the Disclosing Party to those of its employees, contractors and agents who need such



8.3

8.4

access for purposes consistent with this Agreement and who have signed confidentiality agreements with
the Receiving Party containing protections no less stringent than those herein.

Protection of Your Data. Without limiting the above, We shall maintain appropriate administrative,
physical, and technical safeguards for protection of the security, confidentiality and integrity of Your
Data. We shall not modify Your Data, (b) disclose Your Data except as compelled by law in
accordance with Section 7.5 (Compelled Disclosure) or as expressly permitted in writing by You, or (c)
access Your Data except to provide the Serivces or prevent or address service or technical problems, or at
Your request in connection with customer support matters.

Compelled Disclosure. The Receiving Party may disclose Confidential Information of the Disclosing
Party if it is compelled by law to do so, provided the Receiving Party gives the Disclosing Party prior
notice of such compelled disclosure (to the extent legally permitted) and reasonable assistance, at the
Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure. If the Receiving Party is
compelled by law to disclose the Disclosing Party’s Confidential Information as part of a civil
proceeding to which the Disclosing Party is a party, and the Disclosing Party is not contesting the
disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable cost of compiling
and providing secure access to such Confidential Information.

9. WARRANTIES AND DISCLAIMERS

9.1

9.2

9.3

9.4

9.5

90-Day Money Back Guarantee. If You are not completely satisfied with the Services, You shall be
entitled to terminate the Agreement in the first 90 days of use of the Services and receive a refund of all
fees paid by You for the Services.

Our Warranties. We warrant that (i) the Services shall perform materially in accordance with the User
Guide, and (ii) subject to Section 5.3 (Google Services), the functionality of the Services will not
be materially decreased during a subscription term. For any breach of either such warranty, Your exclusive
remedy shall be as provided in Section 12.3 (Termination for Cause) and Section 12.4 (Refund or
Payment upon Termination) below.

Service Level Agreement. We guarantee 99.9% availability of the Services as more specifically defined
and set forth in the SLA. Your sole remedy for Our failure to deliver such availability is the Credits set
forth SLA.

Mutual Warranties. Each party represents and warrants that (i) it has the legal power to enter into
this Agreement, and (ii) it will not transmit to the other party any Malicious Code (except for
Malicious Code previously transmitted to the warranting party by the other party).

Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES ANY
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE,
AND EACH PARTY SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING
ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

10. MUTUAL INDEMNIFICATION

10.1 Indemnification by Us. We shall defend You against any claim, demand, suit, or proceeding (“ Claim”)

made or brought against You by a third party alleging that the use of the Services as permitted hereunder
infringes or misappropriates the intellectual property rights of a third party, and shall indemnify You for
any damages finally awarded against, and for reasonable attorney’s fees incurred by, You in
connection with any such Claim; provided, that You (a) promptly give Us written notice of the Claim;
(b) give Us sole control of the defense and settlement of the Claim (provided that We may not settle
any Claim unless the settlement unconditionally releases You of all liability); and (c) provide to Us all
reasonable assistance, at Our expense.

10.2 Indemnification by You. You shall indemnify, defend and hold Atlas, and its members, officers,



10.3

employees and agents (“Indemnitees”) harmless against all actions, claims and demands (including the
cost of investigating, defending or settling any action, claim or demand including but not limited to
reasonable attorneys’ fees and litigation costs)(a “Claim”) which may be made, threatened to be made,
or instituted against the Indemnitees arising out of or related to: (a) Your breach of the Agreement; (b)
any dispute between You or a User and a third party regarding access or ownership of patient
information; (c) Your Data, or Your use of the Services in violation of this Agreement, infringes or
misappropriates the intellectual property rights of a third party or violates applicable law; (d) any
medical malpractice claim, tort claim, statutory claim or other claim against the Indemnitees arising out
of the Agreement; or (e¢) Your negligence, and shall indemnify Us for any damages finally awarded
against, and for reasonable attorney’s fees incurred by, Us in connection with any such Claim; provided,
that We (a) promptly give You written notice of the Claim; (b) give You sole control of the defense and
settlement of the Claim (provided that You may not settle any Claim unless the settlement
unconditionally release Us of all liability); and (c) provide to You all reasonable assistance, at Our
expense.

Exclusive Remedy. This Section 10 (Mutual Indemnification) states the indemnifying party’s sole
liability to, and the indemnified party’s exclusive remedy against, the other party for any type of
Claim described in this Section.

11. LIMITATION OF LIABILITY

11.1

11.2

Limitation of Liability. IN NO EVENT SHALL EITHER PARTY'S AGGREGATE LIABILITY
ARISING OUT OF OR RELATED TO THIS AGREEMENT, WHETHER IN CONTRACT, TORT
OR UNDER ANY OTHER THEORY OF LIABILITY, EXCEED THE TOTAL AMOUNT PAID BY
YOU HEREUNDER OR, WITH RESPECT TO ANY SINGLE INCIDENT, THE LESSER OF
$100,000 OR THE AMOUNT PAID BY YOU HEREUNDER IN THE 12 MONTHS PRECEDING
THE INCIDENT. THE FOREGOING SHALL NOT LIMIT YOUR PAYMENT OBLIGATIONS
UNDER SECTION 6 (FEES AND PAYMENT FOR PURCHASED SERVICES).

Exclusion of Consequential and Related Damages. IN NO EVENT SHALL EITHER PARTY HAVE
ANY LIABILITY TO THE OTHER PARTY FOR ANY LOST PROFITS OR REVENUES OR FOR
ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, COVER OR PUNITIVE
DAMAGES HOWEVER CAUSED, WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER
THEORY OF LIABILITY, AND WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING DISCLAIMER SHALL NOT
APPLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

12. TERM AND TERMINATION

12.1

12.2

12.3

12.4

Term of Agreement. This Agreement commences on the date You accept it and continues until all
User subscriptions granted in accordance with this Agreement have expired or been terminated.

Term of Purchased User Subscriptions. User subscriptions purchased by You commence on the start
date specified in the applicable Order Form and continue for the subscription term specified therein.

Termination. Either party may terminate this Agreement upon 60 days written notice to the other party.
A party may terminate this Agreement for cause: (i) upon 30 days written notice to the other party of a
material breach if such breach remains uncured at the expiration of such period, or (ii) if the other
party becomes the subject of a petition in bankruptcy or any other proceeding relating to insolvency,
receivership, liquidation or assignment for the benefit of creditors.

Refund or Payment upon Termination. Upon any termination for cause by You, We shall refund
You any prepaid fees covering the remainder of the term of all subscriptions after the effective date of
termination. Upon any termination for cause by Us, You shall pay any unpaid fees covering the remainder
of the term of all Order Forms after the effective date of termination. In no event shall any termination
relieve You of the obligation to pay any fees payable to Us for the period prior to the effective date of
termination.



12.5

12.6

Return of Your Data. Upon request by You made within 30 days after the effective date of termination
of a Purchased Services subscription, We will make available to You for download a file of Your
Data in format. After such 30-day period, We shall have no obligation to maintain or provide any of Your
Data and shall thereafter, unless legally prohibited, delete all of Your Data in Our systems or otherwise
in Our possession or under Our control.

Surviving Provisions. Sections 6 (Fees and Payment for Purchased Services), 7 (Proprietary Rights), 8
(Confidentiality), 9.3 (Disclaimer), 10 (Mutual Indemnification), 11 (Limitation of Liability), 12.4
(Refund or Payment upon Termination), 12.5 (Return of Your Data), 13 (Who You Are Contracting
With, Notices, Governing Law and Jurisdiction), and 14 (General Provisions) shall survive any
termination or expiration of this Agreement.

13. GOVERNING LAW AND JURISDICTION

13.1

13.2

13.3

Governing Law and Jurisdiction. This Agreement shall be governed by the laws of the State of
Kansas, without reference to the rules governing conflicts of law. The parties agree that the exclusive
venue as to any dispute arising out of or related to this Agreement shall be the courts sitting in Wichita,
Kansas, and the parties irrevocably consent to the jurisdiction of such courts. Notwithstanding the
foregoing, either party may seek temporary equitable relief, provided that the dispute is then submitted
to a court sitting in Wichita, Kansas, or enforce any judgment of such court, in any court of competent
jurisdiction.

Waiver of Jury Trial. Each party hereby waives any right to jury trial in connection with any
action or litigation in any way arising out of or related to this Agreement.

Manner of Giving Notice. Except as otherwise specified in this Agreement, all notices, permissions
and approvals hereunder shall be in writing and shall be deemed to have been given upon: (i) personal
delivery, (ii) the second business day after mailing, (iii) the second business day after sending by
confirmed facsimile, or (iv) the first business day after sending by email (provided email shall not be
sufficient for notices of termination or an indemnifiable claim). Notices to You shall be addressed to the
system administrator designated by You for Your relevant Services account, and in the case of
billing-related notices, to the relevant billing contact designated by You.

14. GENERAL PROVISIONS

14.1

14.2

14.3

14.4

14.5

Priority of Terms. This Agreement shall govern the parties’ relationship with respect to all Services
and/or Services. Unless this Agreement otherwise specifies, when in conflict the terms of the following
documents shall prevail in the following order: (1) this Agreement, including without limitation, the
Acceptable Use Policy, (2) the Order Form applicable to the Services, (3) any exhibits, specifications, or
other documents attached and incorporated into any Order Form, and (4) any other documents referenced
in the Agreement.

Export Compliance. Each party shall comply with the export laws and regulations of the United
States and other applicable jurisdictions in providing and using the Services. Without limiting the
foregoing, (i) each party represents that it is not named on any U.S. government list of persons or
entities prohibited from receiving exports, and (ii) You shall not permit Users to access or use Services
in violation of any U.S. export embargo, prohibition or restriction.

Relationship of the Parties. The parties are independent contractors. This Agreement does not
create a partnership, franchise, joint venture, agency, fiduciary or employment relationship between the
parties.

No Third-Party Beneficiaries. There are no third-party beneficiaries to this Agreement.

Waiver and Cumulative Remedies. No failure or delay by either party in exercising any right
under this Agreement shall constitute a waiver of that right. Other than as expressly stated herein, the



14.6

14.7

14.8

14.9

remedies provided herein are in addition to, and not exclusive of, any other remedies of a party at law or in
equity.

Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be
contrary to law, the provision shall be modified by the court and interpreted so as best to accomplish the
objectives of the original provision to the fullest extent permitted by law, and the remaining provisions
of this Agreement shall remain in effect.

Attorney Fees. You shall pay on demand all of Our reasonable attorney fees and other costs incurred by
Us to collect any fees or charges due Us under this Agreement following Your breach of Section 6.2
(Invoicing and Payment).

Assignment. Neither party may assign any of its rights or obligations hereunder, whether by operation of
law or otherwise, without the prior written consent of the other party (not to be unreasonably
withheld). Notwithstanding the foregoing, either party may assign this Agreement in its entirety
(including all Order Forms), without consent of the other party, to its Affiliate or in connection with a
merger, acquisition, corporate reorganization, or sale of all or substantially all of its assets not involving a
direct competitor of the other party. A party’s sole remedy for any purported assignment by the other
party in breach of this paragraph shall be, at the non-assigning party’s election, termination of this
Agreement upon written notice to the assigning party. In the event of such a termination, We shall refund
to You any prepaid fees covering the remainder of the term of all subscriptions after the effective date of
termination. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the parties,
their respective successors and permitted assigns.

Entire Agreement. This Agreement, including all exhibits and addenda hereto and all Order Forms,
constitutes the entire agreement between the parties and supersedes all prior and contemporaneous
agreements, proposals or representations, written or oral, concerning its subject matter. No modification,
amendment, or waiver of any provision of this Agreement shall be effective unless in writing and either
signed or accepted electronically by the party against whom the modification, amendment or waiver is to
be asserted. However, to the extent of any conflict or inconsistency between the provisions in the body
of this Agreement and any exhibit or addendum hereto or any Order Form, the terms of such exhibit,
addendum or Order Form shall prevail. Notwithstanding any language to the contrary therein, no
terms or conditions stated in Your purchase order or other order documentation (excluding Order
Forms) shall be incorporated into or form any part of this Agreement, and all such terms or conditions
shall be null and void.



