
If you have any questions, contact us at 
support@salu.md

Acute chronic renal insufficiency

Alzheimer’s disease and other dementias

Angioplasty

Aortic surgery

Aplastic anaemia

Bacterial meningitis

Blindness or severe vision loss

Cancer or tumour (any type)

Chronic Obstructive Pulmonary Disease

Coma

Coronary artery bypass surgery

Crohn’s disease

Deafness

Diabetes

Encephalitis (bacterial or tick-borne)

Epilepsy

Heart attack

Heart surgery

Hepatitis C


HIV/AIDS and other sexually transmittable diseases

Liver Disease

Loss of limb or loss of limb’s function

Loss of speech

Lyme disease or tick-borne borreliosis or Lyme 
borreliosis

Major head traumas

Major organ failure

Motor Neurone Disease

Multiple sclerosis

Myocardial infarction

Or gan or bone marrow transplant

Pancreatitis

Paralysis (partial or full)

Parkinson’s disease

Pulmonary Arterial Hypertension

Severe burns (3rd and 4th degree burns)

Severe Rheumatoid Arthritis

Stroke

Systemic Lupus Erythematosus

Tuberculosis

List of critical illnesses

This document is an integral part of the Terms of Service and the Agreement concluded between you and 
us. All capitalised terms not defined here have the same meaning as specified in the Terms of Service.

 

You acknowledge and accept that the Membership fee does not entitle you to access and use the Services 
for curing, managing or handling health issues, symptoms or questions related to these critical illnesses (each 
illness referred to as a “Critical illness”), unless your Health plan specifically includes coverage for Critical 
illnesses. If you wish to use Services for Critical illnesses, you may continue using the Services, but we are 
entitled to charge fees or request to reimburse our cost related to rendering Services in connection with the 
Critical illness. If your Health plan covers treatment of Critical illnesses, you can use the Services for Critical 
illnesses within the Coverage Limits provided our Agreement does not limit the use of Services (for example, 
Carve-out event occurs).

 

You acknowledge and accept that each illness below is a Critical illness, as may be determined by the 
Medical team:

https://salu.md/terms-conditions/

