
PRIVACY POLICY 

Last updated August 01, 2024 

This privacy notice for Cosmo Doctor ("we," "us," or "our"), describes how and why we might 
collect, store, use, and/or share ("process") your information when you use our services 
("Services"), such as when you: 

• Download and use our mobile application (Cosmo Doctor | روتكد ومزوك ), or any other 
application of ours that links to this privacy notice. 

• Engage with us in other related ways, including any sales, marketing, or events. 

Questions or concerns? Reading this privacy notice will help you understand your privacy 
rights and choices. If you do not agree with our policies and practices, please do not use our 
Services. If you still have any questions or concerns, please contact us at info@cosmodoctor.io. 

 

SUMMARY OF KEY POINTS 

This summary provides key points from our privacy notice, but you can find out more details 
about any of these topics by clicking the link following each key point or by using our table of 
contents below to find the section you are looking for. 

What personal information do we process? When you visit, use, or navigate our Services, we 
may process personal information depending on how you interact with us and the Services, the 
choices you make, and the products and features you use. Learn more about personal information 
you disclose to us. 

Do we process any sensitive personal information? We may process sensitive personal 
information when necessary with your consent or as otherwise permitted by applicable law. 
Learn more about sensitive information we process. 

Do we collect any information from third parties? We do not collect any information from 
third parties. 

How do we process your information? We process your information to provide, improve, and 
administer our Services, communicate with you, for security and fraud prevention, and to comply 
with law. We may also process your information for other purposes with your consent. We 
process your information only when we have a valid legal reason to do so. Learn more about 
how we process your information. 

In what situations and with which parties do we share personal information? We may share 
information in specific situations and with specific third parties. Learn more about when and 
with whom we share your personal information. 



How do we keep your information safe? We have organizational and technical processes and 
procedures in place to protect your personal information. However, no electronic transmission 
over the internet or information storage technology can be guaranteed to be 100% secure, so we 
cannot promise or guarantee that hackers, cybercriminals, or other unauthorized third parties will 
not be able to defeat our security and improperly collect, access, steal, or modify your 
information. Learn more about how we keep your information safe. 

What are your rights? Depending on where you are located geographically, the applicable 
privacy law may mean you have certain rights regarding your personal information. Learn more 
about your privacy rights. 

How do you exercise your rights? The easiest way to exercise your rights is by submitting a 
data subject access request, or by contacting us. We will consider and act upon any request in 
accordance with applicable data protection laws. 

Want to learn more about what we do with any information we collect? Review the privacy 
notice in full. 
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1. WHAT INFORMATION DO WE COLLECT? 

Personal information you disclose to us 

In Short: We collect personal information that you provide to us. 

We collect personal information that you voluntarily provide to us when you register on the 
Services, express an interest in obtaining information about us or our products and Services, 
when you participate in activities on the Services, or otherwise when you contact us. 



Personal Information Provided by You. The personal information that we collect depends on 
the context of your interactions with us and the Services, the choices you make, and the products 
and features you use. The personal information we collect may include the following: 

• Names 
• Phone numbers 
• Contact or authentication data 
• Gender 
• Nationality 
• Identification document number 

Sensitive Information. When necessary, with your consent or as otherwise permitted by 
applicable law, we process the following categories of sensitive information: 

• Identification document number 

Payment Data. We may collect data necessary to process your payment if you choose to make 
purchases, such as your payment instrument number and the security code associated with your 
payment instrument. All payment data is handled and stored by Moyasar. You may find their 
privacy notice link(s) here: https://moyasar.com/legal/privacy-policy. 

All personal information that you provide to us must be true, complete, and accurate, and you 
must notify us of any changes to such personal information. 

 

Google API 

Our use of information received from Google APIs will adhere to Google API Services User 
Data Policy, including the Limited Use requirements. 

 

2. HOW DO WE PROCESS YOUR INFORMATION? 

In Short: We process your information to provide, improve, and administer our Services, 
communicate with you, for security and fraud prevention, and to comply with law. We may also 
process your information for other purposes with your consent. 

We process your personal information for a variety of reasons, depending on how you interact 
with our Services, including: 

• To facilitate account creation and authentication and otherwise manage user accounts. 
We may process your information so you can create and log in to your account, as well as 
keep your account in working order. 



• To fulfill and manage your orders. We may process your information to fulfill and 
manage your orders, payments, returns, and exchanges made through the Services. 

• To comply with our legal obligations. We may process your information to comply with 
our legal obligations, respond to legal requests, and exercise, establish, or defend our 
legal rights. 

 

3. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL INFORMATION? 

In Short: We may share information in specific situations described in this section and/or with 
the following third parties. 

We may need to share your personal information in the following situations: 

• Business Transfers. We may share or transfer your information in connection with, or 
during negotiations of, any merger, sale of company assets, financing, or acquisition of 
all or a portion of our business to another company. 

 

4. HOW LONG DO WE KEEP YOUR INFORMATION? 

In Short: We keep your information for as long as necessary to fulfill the purposes outlined in 
this privacy notice unless otherwise required by law. 

We will only keep your personal information for as long as it is necessary for the purposes set 
out in this privacy notice unless a longer retention period is required or permitted by law (such as 
tax, accounting, or other legal requirements). No purpose in this notice will require us keeping 
your personal information for longer than the period of time in which users have an account with 
us. 

When we have no ongoing legitimate business need to process your personal information, we 
will either delete or anonymize such information, or, if this is not possible (for example, because 
your personal information has been stored in backup archives), then we will securely store your 
personal information and isolate it from any further processing until deletion is possible. 

 

5. HOW DO WE KEEP YOUR INFORMATION SAFE? 

In Short: We aim to protect your personal information through a system of organizational and 
technical security measures. 

We have implemented appropriate and reasonable technical and organizational security measures 
designed to protect the security of any personal information we process. However, despite our 



safeguards and efforts to secure your information, no electronic transmission over the Internet or 
information storage technology can be guaranteed to be 100% secure, so we cannot promise or 
guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to 
defeat our security and improperly collect, access, steal, or modify your information. Although 
we will do our best to protect your personal information, transmission of personal information to 
and from our Services is at your own risk. You should only access the Services within a secure 
environment. 

 

6. WHAT ARE YOUR PRIVACY RIGHTS? 

In Short: You may review, change, or terminate your account at any time, depending on your 
country, province, or state of residence. 

Withdrawing your consent: If we are relying on your consent to process your personal 
information, which may be express and/or implied consent depending on the applicable law, you 
have the right to withdraw your consent at any time. You can withdraw your consent at any time 
by contacting us by using the contact details provided in the section "HOW CAN YOU 
CONTACT US ABOUT THIS NOTICE?" below. 

However, please note that this will not affect the lawfulness of the processing before its 
withdrawal nor, when applicable law allows, will it affect the processing of your personal 
information conducted in reliance on lawful processing grounds other than consent. 

Account Information 

If you would at any time like to review or change the information in your account or terminate 
your account, you can: 

• Log in to your account settings and update your user account. 

Upon your request to terminate your account, we will deactivate or delete your account and 
information from our active databases. However, we may retain some information in our files to 
prevent fraud, troubleshoot problems, assist with any investigations, enforce our legal terms 
and/or comply with applicable legal requirements. 

If you have questions or comments about your privacy rights, you may email us 
at info@cosmodoctor.io. 

 

7. CONTROLS FOR DO-NOT-TRACK FEATURES 

Most web browsers and some mobile operating systems and mobile applications include a Do-
Not-Track ("DNT") feature or setting you can activate to signal your privacy preference not to 



have data about your online browsing activities monitored and collected. At this stage, no 
uniform technology standard for recognizing and implementing DNT signals has been finalized. 
As such, we do not currently respond to DNT browser signals or any other mechanism that 
automatically communicates your choice not to be tracked online. If a standard for online 
tracking is adopted that we must follow in the future, we will inform you about that practice in a 
revised version of this privacy notice. 

 

8. DO WE MAKE UPDATES TO THIS NOTICE? 

In Short: Yes, we will update this notice as necessary to stay compliant with relevant laws. 

We may update this privacy notice from time to time. The updated version will be indicated by 
an updated "Revised" date at the top of this privacy notice. If we make material changes to this 
privacy notice, we may notify you either by prominently posting a notice of such changes or by 
directly sending you a notification. We encourage you to review this privacy notice frequently to 
be informed of how we are protecting your information. 

 

9. HOW CAN YOU CONTACT US ABOUT THIS NOTICE? 

If you have questions or comments about this notice, you may email us 
at info@cosmodoctor.io or contact us by post at: 

Cosmo Doctor 
Riyadh Saudi Arabia 
Riyadh, Riyadh Province 1211 
Saudi Arabia 

 

10. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATA WE COLLECT 
FROM YOU? 

Based on the applicable laws of your country, you may have the right to request access to the 
personal information we collect from you, details about how we have processed it, correct 
inaccuracies, or delete your personal information. You may also have the right to withdraw your 
consent to our processing of your personal information. These rights may be limited in some 
circumstances by applicable law. To request to review, update, or delete your personal 
information, please fill out and submit a data subject access request. 

 
 
 



 ةیصوصخلا ةسایس
 :ةمدقملا
 ومزوك تادایع قیبطت للاخ نم انعم اھكراشت يتلا تامولعملا ةیامحب ةمزتلمو كتیصوصخ روتكد ومزوك تادایع مرتحت
 كتامولعم ةیامحو انفشكو انمادختساو انعمج ةیفیك هذھ عاجرتسلااو ةیصوصخلا ةسایس ددحت .لاوجلا فتاھلا ىلع روتكد
 .انقیبطت مادختسا دنع كعاجرتسا ةرادإو

 تامولعملا عمج
 ينورتكللإا كدیرب ناونعو كمسا لثم ةیصخش تامولعم عمجن دق ،قیبطتلا مادختسا وأ لیجستلا دنع :ةیصخشلا تامولعملا
 .لصاوتلاو انتامدخ میدقتل اًیرورض ربتعُی يذلا كفتاھ مقرو
 كلذ يف امب ،انب صاخلا قیبطتلا ىلإ لوصولل ھمدختست يذلا زاھجلا لوح تامولعم عمجب اًیئاقلت موقن دق :زاھجلا تامولعم
 .ةلومحملا ةكبشلا تامولعمو IP ناونعو ةدیرفلا زاھجلا تافرعمو لیغشتلا ماظنو زاھجلا جذومن

 تامولعملا مادختسا
 .قیبطتلا لخاد تاراعشلإاو دیعاوملاو انتامدخ صیصختل ةعمجملا تامولعملا مدختسن :ةمدخلا میدقت
 ةیرابخلإا تارشنلاو تاثیدحتلاو ةمدخلاب ةلص تاذ لئاسر لاسرلإ كب ةصاخلا لاصتلاا تامولعم مادختسا نكمی :لصاوتلا
 .تقو يأ يف تلااصتلاا هذھ يف كارتشلاا ءاغلإ كنكمی .ةیجیورتلا داوملاو

 اھنع فشكلاو تانایبلا ةكراشم
 لیلحتو قیبطتلا تایلمع يف ةدعاسملل ءاكرشلا وأ ثلاثلا فرطلا تامدخ يمدقم عم كتامولعم كراشن دق :ةثلاثلا فارطلأا
 .كتامولعم نامأو ةیرس ىلع ظافحلاب تانایكلا هذھ مزلت .ةمدخلا نیسحتو تانایبلا
 رماوأ لثم ،ةحیحص ةینوناق تابلطل ةباجتسا وأ نوناقلا لبق نم بلطلا دنع تامولعملا نع فشكلا نكمی :ينوناقلا لاثتملاا
 .ةیراسلا حئاوللاو نیناوقلاب لاثتملال يرورض وھ امك وأ ،انقوقح ةیامحل ،ةمكحملا

 تانایبلا نامأ
 .فلاتلإا وأ فشكلاو رییغتلاو ھب حرصملا ریغ لوصولا نم كتامولعم ةیامحل ةعانصلا يف ةیرایعم نامأ ریبادت مدختسن

 كتارایخ
 .قیبطتلا للاخ نم اھثیدحتو ةیصخشلا كتامولعم ىلإ لوصولا كنكمی :حیحصتلاو لوصولا
 تامیلعتلا عابتا للاخ نم تاراعشلإا وأ ةیجیورتلا ينورتكللإا دیربلا لئاسر ملاتسا يف كارتشلاا ءاغلإ كنكمی :كارتشلاا ءاغلإ
 ً.ةرشابم انب لاصتلاا وأ قیبطتلا يف

 لافطلأا ةیصوصخ
 تامولعملا عمجب موقن لا نحن .امًاع 18 نس نود دارفلأا لبق نم مادختسلال دوصقم ریغ روتكد ومزوك تادایع قیبطت
 تاوطخلا ذختنسو ،انب لاصتلاا ىجریف ،ةیصخش تامولعم انل مدقً لافط نأ دقتعت تنك اذإ .فرعم لكشب لافطلأا نع ةیصخشلا
 .تامولعملا هذھ لثم فذحل ةمزلالا

 عاجرتسلاا ةسایس
 ،لیمعلا انزیزع
 :هاندأ ةروكذملا انب ةصاخلا عاجرتسلاا ةسایس ةعجارم ىجری .انتامدخ رایتخلا ارًكش
 .ةمدختسم ریغ تلظو لاوجلا قیبطتلا للاخ نم اھؤارش مت اذإ امًوی 14 للاخ ةارتشملا ةمدخلا ةمیق عاجرتسا كنكمی

 14 ىلإ 7 نم نامتئلاا ةقاطب ربع لاوملأا دادرتسا قرغتسی ثیح ،عفدلل ةمدختسملا ةقیرطلا سفنب لاوملأا دادرتسا رادصإ متیس
 .لمع موی
 .ةلھؤم ریغ ةیئزجلا تاعاجرتسلااو طیسقتلا جمانرب تاعفدو ةمدختسملا تامدخلا

 .اھنم ءزج يأ مادختسا مت اذإ مزحلا عاجرتسا نكمی لا



 ةسایسلا هذھل تاثیدحت
 رشن للاخ نم ةریبك تارییغت يأب كراطخإب موقنس .رخلآ تقو نم هذھ عاجرتسلااو ةیصوصخلا ةسایس ثیدحتب موقن دق
 .ىرخلأا لاصتلاا تاونق للاخ نم وأ قیبطتلا يف ةثدحملا ةسایسلا

 انب لصتا
 ىجری ،انیدل تانایبلا تاسرامم وأ هذھ عاجرتسلااو ةیصوصخلا ةسایس نأشب تابلط وأ تاراسفتسا وأ ةلئسأ يأ كیدل ناك اذإ
 .920006332 ىلع انب لاصتلاا

 زیزعلا انلیمع
 میدقت عم ةمدخلا مادختسا مدع ةلاح يف لاوجلا قیبطت نم ءارشلا لاح يف امًوی 14 للاخ ةارتشملا ةمدخلا ةمیق عاجرإ كنكمی
 :ةیلاتلا ماكحلأاو طورشلا ةاعارمو ةینورتكللإا ةیلصلأا ءارشلا ةروتاف

 تاعوفدملا دادرتسا قرطو ةینمزلا ةرتفلا
 موی 14 ىلإ 7 نم نامتئلاا تاقاطب قیرط نع غلابملا عاجرإ ةیلمع قرغتست .اھب عفدلا مت يتلا ةقیرطلا سفنب غلابملا عاجرإ متی

 .لیمعلا كنب بسح لمع

 ةانثتسملا تامدخلا
 .اًیئاھن ةمدختسملا تامدخلا ةمیق لادبتسا وأ عاجرإ مدعل فسأن

 ةماع طورش

 .طیسقتلا جمارب قیرط نع ةعوفدملا ةمدخلا ةمیق عاجرإ نكمی لا •
 .ةعوفدملا ةمدخلا لادبتسا نكمی لا •
 .ةمدخلا ةمیق نم ءزج عاجرتسا نكمی لا •
 .اھنم ءزج مادختسا ةلاح يف تاقابلا عاجرتسا نكمی لا •

 


