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ITIL® 5 Foundation Certification Program

Build Capability | Enable Value | Lead Digital Services

Modern Product & Service Management for the Enterprises across the globe

Course Features

The ITIL® 5 Foundation certification introduces the next evolution of service
management—designed for organisations operating in a digital, Al-enabled,
product-centric world.

Highlights:

- Latest ITIL Version (V5)

- Globally Recognised Certification
- Product & Service Lifecycle Focus

- Al & Value-Driven Practices

Delivered by Accredited Trainers | Official Exam Voucher Included
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Program Overview

The ITIL® 5 Foundation Certification Program equips professionals with a practical
understanding of how modern digital products and services are designed, delivered,
governed, and continuously improved.

ITIL 5 goes beyond traditional IT service management. It reflects how organisations
now operate—across platforms, partners, automation, and customer experiences—
while keeping value creation at the core.

Participants gain clarity on:
- How products and services work together
- How value is co-created with customers and stakeholders

- How organisations govern services in complex, Al-enabled environments
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What Has Changed in ITIL® 5?

ITIL® 5 represents a significant evolution from earlier versions. While ITIL 4
introduced service value thinking, ITIL 5 extends this into a full digital product and
service management model.

Key Advancements in ITIL® 5:

1. Unified Product & Service Lifecycle — An integrated lifecycle from ideation to
continual improvement.

2. Experience-Driven Service Management - Customer, user, and employee
experience at the center.

3. Built-in AI & Automation Governance - Responsible and scalable Al adoption.

4. Stronger Focus on Value & Outcomes - Measurable business results over
activities.

5. Alignment with Modern Ways of Working — DevOps, Agile, and PRINCE2
integration.

6. Human-Centric & Sustainable Design - Ethical, collaborative, and sustainable
practices.

Existing ITIL certifications

Important to note that existing ITIL certifications remain valid and relevant.
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Program Objectives

By completing this program, participants will be able to:

- Understand core ITIL® 5 concepts, terminology, and principles

- Explain the product and service lifecycle in modern organisations
- Apply the ITIL Value System to real-world scenarios

- Identify and map value streams

- Understand Al governance within ITIL-aligned environments

- Integrate ITIL practices with DevOps and PRINCE2

Course Curriculum — Part 1

Module 1: Key ITIL Terms & Definitions

Covers Product & Service Management, Experience, Strategy & Transformation,
Service Offerings, Value Co-Creation, and Service Relationships.

Module 2: ITIL Four Dimensions of Product & Service Management

Explores organisational, partner, value stream, and technology dimensions
including internal and external factors.

Module 3: ITIL Product & Service Lifecycle

Introduces lifecycle stages, objectives, and scope of activities across services and
products.

Module 4: ITIL Value System
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Includes guiding principles, governance, value chain, management practices, and
continual improvement.

Module 5: Value Stream Identification, Mapping & Management

Focuses on value stream concepts, mapping techniques, and optimisation.
Module 6: ITIL & Artificial Intelligence

Covers Al fundamentals and ITIL-aligned Al governance.

Module 7: ITIL & Other Frameworks

Explains alignment with DevOps and PRINCEZ2.

Who Should Attend?

This program is ideal for:

- IT Service & Operations Managers

- Digital Product Managers

- DevOps & Agile Professionals

- Project & Program Managers

- IT Consultants & Transformation Leaders

- Professionals entering IT Service Management

Certification Exam Details

- Exam Format: Multiple Choice
- Number of Questions: 40

- Duration: 60 minutes

- Passing Score: 65%

- Prerequisites: None
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Certification governed under the official ITIL® scheme.

Key Benefits of ITIL® 5 Foundation

- Globally recognised certification

- Modern, practical service management skills

- Strong alignment with digital transformation
- Improved decision-making and value delivery

- Confidence in managing Al-enabled services

Advance Your Service Management Capability

The ITIL® 5 Foundation Certification empowers professionals and organisations to
operate with clarity, confidence, and control in an increasingly complex digital
world.
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