Jena R.E. Roberts
Software Engineer

561.402.6199
jenaroberts.dev@gmail.com
https://www.linkedin.com/in/jena-roberts-08b4b1238/

https://github.com/jenaroberts
22632 Blue Fin Trail, Boca Raton, FL 33428

Education

Graduated June 2022
Boca Code- Software Engineering Career Course

September 2012 - May 2016
Pace University- B.S. Criminal Fustice Degree, with a Psychology Minor

Skills

e Proficientin full-stack React web applications,
e Skilled in mobile applications, desktop applications,
e Trained in Automation and Machine Learning projects.

Experience

May 2019 - April 2022
The Emerald Financial Group, Boca Raton FL - Client Services Assistant

e Worked strategically alongside the administration of the company to create and deliver an
augmented client experience.

e Helped develop and integrate cutting edge operational services to fortify a positive client
relationship as well as facilitated in the new client aquisition.

e Developed afully automated initiative for the company’s client intake process.

August 2018 - May 2019
Renaissance Charter School at University, Tamarac FL - Lead Kindergarten Teacher

e Created and developed an inclusive yet growth inducing lesson plan for a class of 21
individuals.

e Mainstreamed an open line of communication between the administration, peers, and
parents

e Delivered personalized instruction to each student by encouraging interactive education at
all levels while promoting life-long learning potential.

Awards

e CPR/First Aid Certified | Certification maintained since 2011
e MAPP Course Certificatied | A Literal License To Parent



