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github.com/Scormican1

03/2022 Boca Code Boca Raton, FL
Software Engineering Certification: Software Engineering Career Course

08/2003 MVCC Utica
A.A.S. : Human Services of Psychology

03/2016 - 01/2021 Seminole Casino Coconut Creek － Coconut Creek, FL
Blackjack Dealer

Customer liason, responsible for promoting fun, explaining and enforcing
rules of each game,and taking, placing, and paying out bets.
Observed casino floor and blackjack table for suspicious activity.
Conflict resolution and deesculation using skills in active listening and
positive engagement.

07/2015 - 02/2016 US Airways － Syracuse, NY
Flight Attendant

Trained in customer service, conflict resolution, and safety procedures.
Responsible for passenger safety and comfort during flights

08/2010 - 07/2015 Afsa － Utica, NY
Student Loan Counselor

Received and posted payments to loan accounts.
Reviewed loan agreements to verify completeness and accuracy according
to applicable policies.
Resolved customer complaints
Worked closely with team members to deliver project requirements,
develop solutions and meet deadlines.
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